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HMRK�SR�QSVI�XLER����]IEVW�I\TIVMIRGI�SJ�7SEQMRK�ERH�
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)LMVEN�MW�XLI�(*4�SJ�74((4��XVEXIK]�ERH�SRI�SJ�XLI�JI[�

WYFNIGX�QEXXIV�I\TIVXW�MR�XLI�8IPIGSQQYRMGEXMSRW�JMIPH�

SJ�7SEQMRK���.RXIVGSRRIGX��)LMVEN�LEW�WTIRX�SZIV����]IEVW�

[SVOMRK�SR�7SEQMRK�;LSPIWEPI��5VSHYGX�2EREKIQIRX�

ERH�7IXEMP�5VSTSWMXMSRW�

)LMVEN�LEW�LEH�E�FVSEH�VIQMX��FYMPHMRK�LMW�XIPIGSQ�GEVIIV�

[MXL�XLI�-YXGLMWSR�KVSYT��8�2SFMPI��**�ERH�'8�FIJSVI�NSM�

ning ROCCO. Dhiraj is based in London, UK.
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74((4�.44�MW�E�WIPIGXMSR�SJ�XLI�����
QSWX�MRǼYIRXMEP�TISTPI�MR�7SEQMRK�
ERH�.RXIVGSRRIGX�FEWIH�SR�MRHYWXV]�
STMRMSR��RSQMREXMSRW�ERH�ZSXMRK��8LMW�
report has been structured to start 

[MXL�E�KIRIVEP�SZIVZMI[��8LMW� MW�JS�
PPS[IH�F]�ER�EREP]WMW�SJ�XLI�VIWYPXW�
GSRWMHIVMRK�ZEVMEFPIW�WYGL�EW�KIR�
HIV�� EKI� SV� VIKMSR� XS� HVE[� SYX� ER]�
KIRIVEP�MRWMKLXW�PMOI�KIRHIV�KET��+M�
REPP]��XLI�PEWX�WIGXMSR�JIEXYVIW�MRJSV�
mation about the candidates profes�
WMSREP�ERH�TIVWSREP� MRJSVQEXMSR�EW�
[IPP�EW�XLIMV�VEROMRK�TSWMXMSR�

;LMPI�XLI�VITSVX�JSGYWIW�SR�XLI�����
QSWX� MRJPYIRXMEP� TISTPI�� SZIV� ����
TISTPI�[IVI�RSQMREXIH�JSV�74((4�
.44��(SRKVEXYPEXMSRW�KS�XS�ER]SRI�
[LS�[EW�RSQMREXIH�JSV�FIMRK�RSXM�
GIH�ERH�FIMRK�TEVX�SJ�XLMW�MRHYWXV]�

I N T R O D U C T I O N
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7SEQMRK�ERH�.RXIVGSRRIGX�[EWRƶX�FYMPX�MR�E�HE]��.X�LEW�I\MW�

XIH�JSV�SZIV����]IEVW�ERH�JSV�XLI�ǻVWX�XMQI�[I�[SYPH�PMOI�XS�

VIGSKRMWI�XLI�TISTPI�[LS�LEZI�QEHI�SYV�MRHYWXV]�[LEX�MX�

MW�XSHE]��XLI�����QSWX�MRǼYIRXMEP�TISTPI�MR�7SEQMRK�ERH�

.RXIVGSRRIGX��;LEXƶW�VIEPP]�WTIGMEP�EFSYX�XLMW�GSQQYRM�

X]�MW�XLI�QER]�SYXWXERHMRK�TISTPI���SQI�[LS�LEZI�FIIR�

SR�EWXSRMWLMRK�NSYVRI]W�MR�XLIMV�GEVIIVW��QSZMRK�EVSYRH�

XLI�MRHYWXV]�FYX�EP[E]W�WXE]MRK�TEVX�SJ�MX��;I�LEZI�E�VMGL�

GYPXYVI�SJ�TISTPI�LIPTMRK�ERH�WYTTSVXMRK�IEGL�SXLIV�ERH�

QEOMRK�E�HMJJIVIRGI��5ISTPI�[LSWI� MHIEW�ERH�EGXMSRW�

LEZI�QEHI�E�WMKRMǻGERX�GSRXVMFYXMSR�XS�XLI�MRHYWXV]��;I�

EPP�LEZI�TISTPI�[LS�XIEGL�YW��WSQI�[I�ORS[�MRXMQEXIP]��

SXLIVW�[LS�WTIEO�XS�YW�MR�GSRJIVIRGIW�SV�[LSWI�[MWHSQ�

ETTIEVW�SRP]�SR�SYV�HIZMGI�WGVIIRW��2ER]�SJ�XLIQ�[I�

EHQMVI�JSV�XLIMV�GSQQMXQIRX�ERH�JSV�MRWTMVMRK�YW��FYX�[I�

HSRƶX�EP[E]W�LEZI�ER�STTSVXYRMX]�XS�WLEVI�XLMW�JIIHFEGO�

;I�[ERX�XS�KIRIVEXI�E�GYPXYVI�SJ�ETTVIGMEXMSR�F]�VIGSKRM�

WMRK�TISTPI�ORS[R�ERH�YRORS[R�[LS�LEZI�TPE]IH�E�TEVX�

MR�WLETMRK�MX��8LI�SRIW�MR�XLI�WTSXPMKLX�EX�GSRJIVIRGIW�ERH�

XLI�SRIW�[LS�UYMIXP]�QEOI�E�HMǺIVIRGI�JVSQ�XLIMV�GYFMGPI�

SV�GSVRIV�HIWO��+VSQ�&RHSVVE�XS�>MQFEF[I�XLIVIƶW�TISTPI�

MR�IZIV]�SVKERMWEXMSR��QEPI�SV�JIQEPI��]SYRK�SV�SPH��[LS�

SJXIR�KIX�JSVKSXXIR�YRHIV�XLI�TVIWWYVI�SJ�SYV�HE]�XS�HE]�

[SVO��;I�EVI�XLIVIJSVI�FYMPHMRK�E�GSQQYRMX]�SJ�PIEHIVW��

[LS�[MPP�FI�EX�XLI�JSVIJVSRX�SJ�WLEVMRK�MHIEW��[LS�[MPP�GLE�

PPIRKI�IEGL�SXLIV�ERH�JVSQ�[LSQ�[I�GER�EPP�PIEVR��;LIR�

]SY�GER�GSRRIGX�I\GITXMSREP�TISTPI��[LS�ORS[W�[LEX�I\�

GITXMSREP�XLMRKW�SYV�MRHYWXV]�GER�TVSHYGI�

W
H

Y
 R

O
C

C
O

  
  

  
 ?

IO
O

/ 8 /

T H E  R O C C O  I O O 2 0 2 0



T H E  H I S T O R Y  O F 
R O C C O  I O O 

8LIVI�RIIHIH�XS�FI�VIEWSRW�[L]�XLI�TISTPI�[IVI�WIPIGX�

IH�ERH�SYV�QIXLSHSPSK]�RIIHIH�EW�[MXL�EPP�SYV�TVSNIGXW�XS�

LEZI�MRXIKVMX]��)MǺIVIRX�JVSQ�EPP�SXLIV������VIWIEVGL�TVSNIGXW�

[I�LEZI�GSRHYGXIH��XLMW�[EW�RSX�EFSYX�E�TVSHYGX�SV�WIVZMGI��

XLMW�[EW�EFSYX�TISTPI��5ISTPI��[MXL�EPP�XLIMV�GSQTPI\MX]��TIV�

WSREPMX]�ERH�EXXVMFYXIW��[I�[SYPH�FI�VIGSKRMWMRK�MRHMZMHYEPW�

XLEX�VIKEVHPIWW�SJ�[LMGL�GSQTER]�XLI]�[SVOIH�JSV�LEH�ER�

MRǼYIRGI�SR�XLI�MRHYWXV]��&�GSQTPI\�XEWO�PE]�ELIEH�JSV�XLI�

XIEQ��2SRXLW�SJ�HIFEXI�IRWYIH��GEPPMRK�MR�GSRǻHERXW�JVSQ�

XLI�MRHYWXV]�XS�XIWX�XLISVMIW��8LMW�MW�SYV�QSWX�MQTSVXERX�VI�

WIEVGL�TVSNIGX�]IX�ERH�XLI�ǻVWX�XMQI�ER]�SVKERMWEXMSR�MR�SYV�

MRHYWXV]�LEW�IZIR�EXXIQTXIH�XS�HS�XLMW�

.R�4GXSFIV������[I�GEQI�XS�SYV�GSRGPYWMSRW�SR�SYV�WGSTI�

ERH�QIXLSHSPSK]�

• �8LI�WGSTI�[EW�7SEQMRK�ERH�.RXIVGSRRIGX�TISTPI�MR�

ER]�OMRH�SJ�GSQTER]��VSPI�ERH�EX�ER]�PIZIP��ER][LIVI�

MR�XLI�[SVPH�

• ;LS�LEZI�HSRI�MRǼYIRXMEP�XLMRKW�MR�XLI�PEWX�]IEV�

• ;LS�[IVIRƶX�RIGIWWEVMP]�ƸMRǼYIRGIVWƹ�MR�XLI�WSGMEP�QI�

HME�WIRWI��XLI]�GSYPH�FI�ORS[R�SV�WMQTP]�YRORS[R�XS�

XLI�MRHYWXV]�

• 8LI]�[SYPH�FI�VEXIH�FEWIH�SR�WIZIVEP�JEGXSVW��RYQFIV�

SJ�ZSXIW��EXXVMFYXIW�ERH�I\EQTPIW�SJ�MRǼYIRXMEP�XLMRKW�

XLI]�LEH�HSRI�

• �;I�LEH�X[S�WXEKIW��RSQMREXMSRW�ǻVWX��XLIR�ZSXMRK��XS�

IRWYVI�[I�LEH�KIRIVEXIH�IRSYKL�E[EVIRIWW�SJ�XLI�

TVSKVEQQI�ERH�IRWYVI�MRGPYWMSR�

• ;I�HIGMHIH�EX�XLI�EREP]WMW�WXEKI�XS�LEZI�E�TERIP�SJ�

TISTPI�[LS�[IVI�ORS[R�JSV�MHIRXMJ]MRK�PIEHIVWLMT�MR�

TISTPI��EREP]XMGEP�ERH�[LS�[SYPH�FI�EFPI�XS� NYHKI�

[LEX�[EW�MRǼYIRXMEP�ERH�[LEX�[EWRƶX�

• &FSZI�EPP�[I�[ERXIH�XS�FI�WYVI�XLEX�[I�MHIRXMǻIH�I\�

XVESVHMREV]�TISTPI�[LSIZIV�ERH�[LIVIZIV�XLI]�[IVI�

ERH�[I�KEZI�XLIQ�WSQI�ZMWMFMPMX]�ERH�E�GLERGI�XS�FI�

heard.

�����QEVOIH�XLI�WXEVX�SJ�74((4�.44��FYX�XLI�MHIE�LEH�FIIR�

SR�SYV�QMRHW�JSV�E�JI[�]IEVW��.R������E�RYQFIV�SJ�WMKRMǻ�

GERX�ZSMGIW�[IVI�GV]MRK�SYX�JSV�QSVI�IUYEPMX]�MR�XIPIGSQW��

5ERIP�WIWWMSRW�ǻPPIH�[MXL�[LMXI�QIR��WIIQIH�XS�FI�QSVI�

and more common and to a great degree the unconscious 

FMEW�ERH�XVEHMXMSRW�SJ�SYV�MRHYWXV]�[IVI�RSX�IREFPMRK�[SQ�

IR�XS�FI�VIGSKRMWIH�SV�ZMWMFPI�EW�QIR��8LI�TISTPI�[LS�YWI�

XLI�TVSHYGXW�ERH�WIVZMGIW�[I�QEOI�EVI�HMZIVWI��WS�MX�SRP]�

QEHI�WIRWI�XLEX�XLI�TISTPI�[LS�HIWMKRIH�XLIQ�EPWS�FVMRK�

HMZIVWI�STMRMSRW�SR�LS[�XLI]�WLSYPH�FI�QEHI��8LMW�MW�[LIR�

[I�LEH�XLI�MHIE�XS�GVIEXI�E�WYVZI]�[LIVI�XLI�QSWX�MRǼYIR�

XMEP�[SQIR�MR�XIPIGSQW�GSYPH�FIGSQI�QSVI�ZMWMFPI��-S[IZ�

IV��SR�WLEVMRK�XLI�MHIEW�MX�FIGEQI�GPIEV�[SQIR�HMHRƶX�[ERX�

XS�FI�XVIEXIH�HMǺIVIRXP]�XS�QIR�SR�ER]�PIZIP��;LEX�[I�VIEPP]�

RIIHIH�[EW�MRGPYWMSR��

�SQI�]IEVW�EKS�XLI�XIEQ�EX�74((4�EPWS�VIGSKRMWIH�XLEX�

QER]�WMKRMǻGERX�TISTPI�MR�SYV�MRHYWXV]�[IVI�RSX�EGXMZI�SR�

WSGMEP�QIHME��XLI]�LEH�SXLIV�TPEXJSVQW�ERH�[LEX�XLI]�[IVI�

WE]MRK�ERH�WLEVMRK�[EW�SJXIR�PSWX��QYGL�SJ�[LMGL�[EW�KVIEX�

[MWHSQ�ERH�PIEVRMRKW�EFSYX�SYV�MRHYWXV]�XLEX�[I�JIPX�RIIH�

IH�XS�FI�QSVI�VIQIQFIVIH�ERH�QEHI�QSVI�ZMWMFPI��74((4�

7EHMSƶW�Ƹ;IPP�(SRRIGXIHƹ��Ƹ'MK�.RXIVZMI[Wƹ�ERH�Ƹ2EWXIVQMRHƹ�

TSHGEWXW�WXEVXIH�XLI�NSYVRI]�XS�FVMRK�ZMWMFMPMX]�XS�TISTPI�MR�

E�WQEPP�[E]�FYX�XLIVI�[EW�WXMPP�WSQI�[E]�XS�KS��.R�&TVMP������

XLI�XIEQ�EX�74((4�HIGMHIH�XLEX�EW�[IPP�EW�XLI�SXLIV�MRHYW�

XV]�[MHI�MRMXMEXMZIW�[I�[IVI�HSMRK�WYGL�EW�Ƹ8LI�.RRSZEXSVWƹ��

XLIVI�[EW�EPWS�E�RIIH�XS�YRGSZIV�[LS�[IVI�XLI�TISTPI�FI�

LMRH�XLI�FIWX�GSQTERMIW�MR�SYV�MRHYWXV]�ERH�[LEX�[IVI�XLI]�

HSMRK��;I�ORI[�XLEX�KVIEX�GSQTERMIW�YWYEPP]�LEH�KVIEX�

PIEHIVW��FYX�PIEHIVW�[IVIRƶX�EP[E]W�XLI�SRIW�EX�XLI�XST�SV�

MR�XLI�WTSXPMKLX��;I�ORI[�F]�MHIRXMJ]MRK�XLI�TVSKVIWW�SJ�MR�

HMZMHYEPW�MR�XLI�MRHYWXV]��[I�GSYPH�EPWS�WTSX�XLIMV�TVSKVIWW�

ERH�IRGSYVEKI�PIEVRMRK��QIRXSVWLMT�ERH�MRWTMVI�E�RI[�KIR�

IVEXMSR�SJ�TISTPI�XS�FI�TEVX�SJ�SYV�VSEQMRK�ERH�MRXIVGSR�

RIGX�[SVPH��-S[IZIV��XLIR�GEQI�XLI�HMǽGYPX�TEVX��;I�HMHRƶX�

[ERX�XLI�WIPIGXMSR�SJ�XLIWI�TISTPI�SRP]�XS�FI�FEWIH�SR�XLI�

RYQFIV�SJ�TISTPI�[LS�ZSXIH�JSV�XLIQ�[SYPHRƶX�IZIV]SRI�

NYWX�ZSXI�JSV�XLIMV�FSWW$�ERH�[SYPH�XLI�FSWW�EWO�XLIQ�XS�HS�

XLEX$��MX�RIIHIH�XS�LEZI�QSVI�MRXIKVMX]�

/ 9 /
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METHODOLOGY

8LI�RSQMREXMSR�TVSGIWW�GSRWMWXIH�SJ�WIZIVEP�WXITW��

• 8LI�RSQMREXSVW�IRXIVIH�XLI�WYVZI]�

• 8LI]�GLSWI���EXXVMFYXIW�JVSQ�E�PMWX�SJ����XLI]�GSRWMHIVIH�EW�VITVIWIRXEXMZI�SJ�ER�MRǼYIRXMEP�TIVWSR�

• 8LI]�XLIR�GLSWI���TISTPI�XLI]�TVIJIVVIH�XS�RSQMREXI�

• 8LI]�TVSZMHIH�XLIMV�GSRXEGX�HIXEMPW�MR�GEWI�74((4�RIIHIH�XS�GLIGO�ER]XLMRK�EFSYX�XLI�RSQMREXIH�

TISTPI�

• 8LI�GSRXEGX�HIXEMPW�[IVI�EPWS�YWIH�XS�RSXMJ]�XLI�RSQMREXSVW�EFSYX�[LIR�XS�ZSXI�

.R�XLI�ZSXMRK�TLEWI��ZSXIVW�[LS�WE[�XLI�PMWX�SJ�RSQMREXIH�TISTPI�GSYPH�GLSSWI�XS�ZSXI�JSV�YT�XS�XLVII�TISTPI�

• �8LI]�IRXIVIH�XLI�74((4�.44�:SXMRK�WYVZI]�

• �8LI]�WIPIGXIH�E�RSQMREXIH�TIVWSR�

• �8LI]�GLSWI�[LMGL�XLVII�EXXVMFYXIW�VITVIWIRX�XLEX�WTIGMǻG�TIVWSR�

• �8LI]�WXEXIH�MR�E�WIRXIRGI�[L]�XLI]�XLMRO�XLI�RSQMREXIH�TIVWSR�MW�XLI�QSWX�MRǼYIRXMEP�JVSQ�XLIMV�TIVWTIGXMZI��

• 8LI]�LEH�XLI�STTSVXYRMX]�XS�HS�XLMW�JSV�XLVII�TISTPI�

8LI�QIXLSHSPSK]�IQTPS]IH�JSV�XLMW�VITSVX�MW�JSVQIH�F]�XLVII�QENSV�TEVXW�[LMGL�EVI�NOMINATIONS, 
VOTING and ANALYSIS. 

V
O
T
IN

G

8LI�EREP]WMW�SJ�ZSXIW�VEROIH�XLI�TISTPI�EGGSVHMRK�XS�XLI�XLVII�IPIQIRXW�SJ�XLIMV�ZSXIW�[LMGL�EPP�LSPH�IUYEP�

MQTSVXERGI�MR�XLI�SZIVEPP�VEROMRK�

1. 8LI�RYQFIV�SJ�ZSXIW�XLI]�LEZI�VIGIMZIH��74((4�VEROIH�EPP�XLI�TISTPI�EGGSVHMRK�XS�XLI�RYQFIV�SJ�ZSXIW�

XLI]�VIGIMZIH�

2. 8LI�&XXVMFYXIW��GSVI��74((4�VEROIH�EPP�XLI�TISTPI�EGGSVHMRK�XS�XLI�WGSVIW�XLI]�KEMRIH�SR�XLIMV�EXXVMFYXIW�

3. 8LI�/YHKIW�4TMRMSR��74((4�YWIH�E�TERIP�SJ�NYHKIW�[LS�VEROIH�XLI�74((4�.44�TISTPI�EGGSVHMRK�XS�XLI�

WXEXIQIRXW�KMZIR�F]�XLI�ZSXIVW�EW�XS�[L]�XLI]�EVI�MRǼYIRXMEP��

4. 74((4�XLIR�FVSYKLX�XLIWI�XLVII�VEROMRKW�XSKIXLIV�MRXS�ER�SZIVEPP�WGSVI�ERH�ǻREP�74((4�.44�VEROMRK� A
N
A
L
Y
S
IS

N
O
M
IN

A
T
IO

N
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T H E  J U D G E S

(LEVPIW�MW�XLI�(LEMVQER�EX�5SH�,VSYT��-I�MW�ER�MRXIV�
REXMSREP�IRXVITVIRIYV�[MXL�TVSZIR�I\TIVMIRGI�EX�HM�
VIGXMRK�GSQTERMIW�MR�E�[MHI�VERKI�SJ�GSYRXVMIW�WYGL�
EW�XLI�90�SV�7YWWME��-I�LEW�EPWS�FIIR�ZIV]�EGXMZI�
MR�XLI�MRXIVREXMSREP�TVIWW�ERH�MW�XLI�EYXLSV�SJ�Ƹ8LI�
;IMVH�(*4ƹ���&W�E�(*4�LI�LEW�TYWLIH�MRRSZEXMZI�MRM�
XMEXMZIW�WYGL�EW�TVITEVMRK�IQTPS]IIW�JSV�&�.��SV�IZIR�
PIXXMRK�IQTPS]IIW�GLSSWI�XLIMV�S[R�WEPEVMIW�

:MGO]�MW�XLI�(LMIJ�5IVJIGX�4ǽGIV�EX�5IVJIGX�1MQMXIH��
8LVSYKLSYX� LIV� GEVIIV� WLI� LEW� KEMRIH� I\XIRWMZI�
KPSFEP�I\TIVMIRGI�MR�FYMPHMRK�WYGGIWWJYP�MRMXMEXMZIW��
IZIRXW��ERH�HMZIVWMX]�ERH�MRGPYWMSR�IQTS[IVQIRX�
TVSKVEQQIW�� 4RI� SJ� LIV� QENSV� EGLMIZIQIRXW� MW�
the creation of the GSMA Connected Women pro�
KVEQQI�SR�FILEPJ�SJ�XLI�8IPIGSQW�MRHYWXV]��8LMW�
TVSKVEQQI�LMKLPMKLXW�XLI�STTSVXYRMXMIW�EZEMPEFPI�
XS�[SQIR�MR�XLI�MRHYWXV]�EW�[IPP�EW�MRGVIEWIW�XLI�
RYQFIV�SJ�[SQIR�MR�WIRMSV�QEREKIQIRX�TSWMXMSRW��

:MGXSV�MW�XLI�HMVIGXSV�EX�XLI�GSRWYPXERG]�ǻVQ�&GXMZE�
8EPIRXS��;MXL�E�WXVSRK�JSGYW�SR�GSEGLMRK�ERH�PIE�
HIVWLMT��LI�LEW�WXVIRKXLIRIH�JEQMP]�FYWMRIWWIW�F]�
MRGVIEWMRK�XLIMV�TVSJIWWMSREPMWEXMSR��2SVISZIV��LMW�
GSEGLMRK�TVSKVEQQIW�LEZI�FIIR�WYGGIWWJYP�MR�OI]�
MWWYIW�WYGL�EW�TVSJIWWMSREP�HIZIPSTQIRX�SV�GSRǼMGX�
management in companies. 

(-&71*��84;*7��(1&70

VICTOR PACHECO BERNAL

VICKY SLEIGHT 
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74((4�WIPIGXIH�XLI�XST�XIR�EXXVMFYXIW�ERH�KEZI�XLIQ�E�WGSVI�FEWIH�SR�

LS[�MQTSVXERX�XLI�MRHYWXV]�JIPX�XLI]�[IVI��74((4�HMH�RSX�HMWGPSWI�XLI�WGS�

ring for each attribute.

&X�XLI�ZSXMRK�WXEKI��ZSXIVW�GLSWI�XLVII�EXXVMFYXIW�[LMGL�XLI]�JIPX�FIWX�VI�

TVIWIRXIH�XLI�TIVWSR�XLI]�[IVI�ZSXMRK�JSV��XLI�WGSVIW�JSV�XLI�EXXVMFYXIW�

[IVI�GEPGYPEXIH��F]�GVIEXMRK�ER�MRHMZMHYEP�EXXVMFYXI�WGSVI�JSV�IEGL�ERH�

IZIV]�ZSXI�

THE 

ATTRIBUTES

SCORE 

WERE

CALCULATED 

AS 

FOLLOWS

&X�XLI�RSQMREXMSR�WXEKI�IZIV]�RSQMREXSV�ǻVWX�WXEXIH�[LMGL���EXXVMFYXIW�XLI]�

JIPX�FIWX�VITVIWIRXIH�ER�MRǼYIRXMEP�TIVWSR��74((4�VEROIH�XLI�EXXVMFYXIW�

GLSWIR�F]�XLI�MRHYWXV]�F]�GSYRXMRK�XLI�RYQFIV�SJ�XMQIW�E�RSQMREXSV�WI�

PIGXIH�XLIQ��8LMW�MW�JIPX�XS�FI�E�JEMV�[E]�XS�NYHKI�[LEX�EXXVMFYXIW�QEOI�YT�ER�

MRǼYIRXMEP�TIVWSR��74((4�XLIVIJSVI�HMH�RSX�TVIWGVMFI�[LMGL�EVI�XLI�QSWX�

important attributes, the nominators chose that.

&PP�XLI�WGSVIW�[IVI�EHHIH�YT�JSV�ER�MRHMZMHYEP�ERH�EPP�74((4�.44�[IVI�

VEROIH�EGGSVHMRK�XS�EXXVMFYXI�WGSVI�
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RESULTS & 
DISCUSSIONS

'IJSVI�KIXXMRK�WXEVXIH�MRXS�E�HIXEMPIH�EREP]WMW�SJ�XLI�HEXE��MX�

MW�WYMXEFPI�XS�GSRWMHIV�WSQI�TVIPMQMREV]�MRJSVQEXMSR�VIPEXIH�

to the candidates.

+MVWX��MX�WLSYPH�FI�RSXIH�XLEX�SYX�SJ�XLI�XST�����GERHMHEXIW��

��� EVI� QIR� ERH� ��� EVI�[SQIR��8LMW� WLS[W� XLEX� XLIVI� MW� E�

KIRHIV� HMWTEVMX]� EW� XLI� QEPI� WIGXMSR� EPQSWX� HSYFPIW� XLI�

WLEVI�SJ�[SQIR��8LI�EXXVMFYXIW�WGSVI�VIǼIGXW�XLI�EKKVIKEXI�

WYQ�SJ�XLI�EXXVMFYXIW�XLEX�E�ZSXIV�GSRWMHIVW�XLEX�E�KMZIR�GER�

HMHEXI�LEW��']�XEOMRK�E�PSSO�EX�XLI�VIWYPXW�SJ�XLMW�ZEVMEFPI��[I�

ǻRH�XLEX�XLI�EZIVEKI�WGSVI�JSV�QIR�MW�������[LMPI�JSV�[SQIR�

MW��������XLIVIJSVI��MX�GERRSX�FI�EVKYIH�XLEX�XLIVI�EVI�WMKRMǻ�

GERX�HMǺIVIRGIW�MR�XLMW�VIKEVH�

 

8LI�SRP]�WXVMOMRK�HMǺIVIRGI�MW�XLI�JEGX�XLEX�XLIVI�EVI�WMKRMǻ�

GERXP]�QSVI�QIR�XLER�[SQIR�MR�XLI�74((4�.44��.R�IWWIR�

GI��XLIWI�VIWYPXW�WIIQ�XS�KS�MR�PMRI�[MXL�XLI�I\MWXMRK�HIFEXIW�

in academia and business about the gender gap. This phe�

RSQIRSR�EPWS�EǺIGXW�MRJSVQEXMSR�ERH�GSQQYRMGEXMSR�XIGL�

RSPSKMIW�.(8���ERH�LIRGI��XLI�XIPIGSQQYRMGEXMSRW�MRHYWXV]��

.X� WLSYPH� FI� RSXIH� XLEX� XLMW� GSRGITX� IRGSQTEWWIW� QER]�

MWWYIW� ERH� MX� MW� EPWS� E� VIGYVVMRK� XSTMG� MR� PEFSYV� IGSRSQMGW�

EW�MX�LEW�ER�MRǼYIRGI�SR�XLI�SZIVEPP�TIVJSVQERGI�SJ�GSQTE�

RMIW��4RI�SJ�XLI�EHZERXEKIW�SJ�KIRHIV�MRGPYWMZI�GSQTERMIW�

MW�XLEX�XLI]�EVI���	�QSVI�PMOIP]�XS�MQTVSZI�XLIMV�QEVOIX�WLE�

VI�-I[PIXX��2EVWLEPP�ERH��LIVFMR���������&PXLSYKL�XLMW�KET�

MW�VIPEXIH�XS�WIZIVEP� MWWYIW�WYGL�EW�XLI�KIRHIV�TE]�KET�SV�

XLI� KPEWW� GIMPMRK1 phenomenon, one of the most recurring 

MHIEW� MW� [LIXLIV� XLIVI� MW� E� KIRHIV� HMǺIVIRGI� MR� XIVQW� SJ�

WOMPPW�JSV�XIGLRMGEP�GEVIIVW�EGVSWW�KIRHIVW��.R�VIPEXMSR�XS�XLMW��

XLI�YRHIVVITVIWIRXEXMSR�SJ�[SQIR�MR�WGMIRGI��XIGLRSPSK]��

IRKMRIIVMRK�ERH�QEXL��8*2��MW�E�VIGYVVMRK�TEXXIVR�MR�QER]�

countries. According to the US Department of Commerce, 

EPXLSYKL�[SQIR�VITVIWIRX�EPQSWX�LEPJ�SJ�EPP�NSFW��XLI]�LSPH�

PIWW�XLER���	�SJ��8*2�VIPEXIH�NSFW��2SVISZIV��MR�XLI�90�SRP]�

��	�SJ�[SVOIVW�MR�XLI�.8�WIGXSV�EVI�[SQIR��I]�������2���&PWS��

MX�WLSYPH�FI�RSXIH�XLEX�[SQIR�MR�.(8�YWYEPP]�LEZI�NYRMSV�ERH�

WYTTSVXMRK� VSPIW� 2SPMRE�� 1MR� ERH� ;SSH�� ������� [LMPI� XLI]�

WLS[� E� LMKLIV� XIRHIRG]� XS� UYMX� WGMIRGI� ERH� IRKMRIIVMRK�

NSFW�XLER�XLIMV�QEPI�GSYRXIVTEVXW��8LMW�MW�TVSFEFP]�XLI�QEMR�

VIEWSR�[L]�MR�SYV�WXYH]��EW�GERHMHEXIW�EVI�SPHIV�XLI�TIVGIR�

XEKI�SJ�JIQEPI�VITVIWIRXEXMSR�HMQMRMWLIW�

1Ɛ�ĚåƐďĮ±žžƐÏåĞĮĞĻďƐŹåāåÏƒžƐ±ĮĮƐƒĚåƐ±ŹƒĞĀÏĞ±ĮƐÆ±ŹŹĞåŹžƐƾŇķåĻƐü±ÏåƐüŹŇķƐÆåĞĻďƐŤŹŇķŇƒåÚƐĞĻƐžåĻĞŇŹƐ
ŤŇžĞƒĞŇĻžũ
2 �ƒƐ±ƐďĮŇÆ±ĮƐžÏ±ĮåØƐƒĚåƐŤåŹÏåĻƒ±ďåƐĞžƐÆåĮŇƾƐƗĂŨũƐaŇŹåŇƽåŹØƐĞƒƐžĚŇƣĮÚƐÆåƐĻŇƒåÚƐƒĚ±ƒƐĞĻƐžŇķåƐÏŇƣĻ-
ƒŹĞåžƐĞƒƐĞžƐ±ŹŇƣĻÚƐƞŨƐ±ĻÚƐĞĻƐŇƒĚåŹƐÏŇƣĻƒŹĞåžƐĞƒƐĞžƐ±ŹŇƣĻÚƐƌǑŨũ
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L I S T  O F  AT T R I B U T E S

�MRGI�MX�LEW�FIIR�TSWWMFPI�XS�GSPPIGX�E�GSRWMHIVEFPI�EQSYRX�

SJ�MRJSVQEXMSR��[I�HIGMHIH�XS�EREP]WI�XLI�TEVEQIXIVW�SJ�

KIRHIV��EKI��GSQTER]�X]TI�ERH�VIKMSR��8LI�KVETLMG�EFSZI�

PMWXW�XLI�QEMR�EXXVMFYXIW�E�GERHMHEXI�WLSYPH�LEZI�EGGSV�

HMRK�XS�XLI�GLSMGIW�QEHI�F]�XLI�TISTPI�[LS�RSQMREXIH�

XLI�74((4�.44��MR�SVHIV�XS�FI�IPMKMFPI�JSV�FIMRK�GSRWMHIVIH�

EW�ER�MRǼYIRXMEP�TIVWSR�MR�XLI�MRHYWXV]��+SPPS[MRK�XLI�HMW�

GYWWMSR�EFSYX�XLI�HMZIVKIRGI�FIX[IIR�QIR�ERH�[SQIR��

it is interesting to note the gender gap is spread across the 

KPSFI��.R�SVHIV�XS�QIEWYVI�XLI�VIKMSREP�HMWXVMFYXMSR�SJ�GER�

HMHEXIW�[I�GPEWWMǻIH�XLIQ�F]�XLI�GSYRXV]�XLI]�EVI�GYVVIRXP]�

FEWIH�MR��&PWS��F]�JSGYWMRK�SR�XLI�VIKMSREP�HMWXVMFYXMSR�SJ�

XLI�74((4�.44�KMZIW�YW�E�TVS\]�SJ�[LIVI�GSQTERMIW�[MXL�

XST�XEPIRX�EVI�PSGEXIH��&W�XLI�RYQFIV�SJ�SFWIVZEXMSRW�HM�

ǺIVW�WMKRMǻGERXP]�EGVSWW�VIKMSRW��XLI�JSPPS[MRK�GPEWWMǻGEXMSR�

LEW�FIIR�YWIH��&WME��2MHHPI�*EWX�ERH�4GIERME�&2*4���&JVM�

ca, Europe and North America.
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7IKEVHMRK�VIKMSREP�HMWXVMFYXMSR��XLI�QENSVMX]�SJ�FSXL�QEPI�

ERH�JIQEPI�GERHMHEXIW�EVI�FEWIH�MR�*YVSTI����ERH����

VIWTIGXMZIP]���8LIVIJSVI��MX�GER�FI�EVKYIH�XLEX�XLI�VIKMS�

REP�MRǼYIRGI�MW�GSRWMHIVEFP]�WOI[IH�XS[EVHW�*YVSTI�[MXL�

&2*4�ERH�3SVXL�&QIVMGE�RIGO�XS�RIGO�

R E G I O N A L  D I S T R I B U T I O N  B Y  G E N D E R

N
U

M
B

E
R

 
O

F
 
C

A
N

D
I
D

A
T

E
S

 
P

E
R

 
R

E
G

I
O

N

R E G I O N A L 
D I S T R I B U T I O N 
B Y  G E N D E R

“THE MAJORITY 
OF INFLUENTIAL 

PEOPLE IN 
ROAMING & 

INTERCONNECT ARE 
BASED IN EUROPE”

23
42

3
6

4

9

9

4

T H E  R O C C O  I O O 2 0 2 0



AGE DISTRIBUTION BY GENDER
With regards to age, both men and women show the same percentage of candidates in the 40-50 age 

group. This is expected as people usually reach seniority and acquire a deep knowledge of the sector 

they operate in when they are in this age range. Also, although women have a higher share in younger 

sections, men represent a higher percentage in senior age groups. Finally, the results point out that youth 

MW�RSX�E�QIEWYVI�SJ�MRǼYIRGI�ERH�XLEX��MR�KIRIVEP��TISTPI�FIPS[����EVI�RSX�TIVGIMZIH�EW�FIMRK�MRǼYIRXMEP�

in the industry.

�	
BETWEEN
�������=*&7�

��	
BETWEEN

�������=*&7�

��	
BETWEEN
�������=*&7�

��	
BETWEEN

�������=*&7�

�	
BETWEEN
�������=*&7�

�	�NA

��	
BETWEEN

�������=*&7�

��	
BETWEEN
�������=*&7�

��	
BETWEEN

�������=*&7�

�	
BETWEEN
�������=*&7�

�	�NA

“THE MAJORITY OF 
C A N D I DAT E S  B E LO N G  TO 
THE 40-50 AGE GROUP”
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'IWMHIW� EKI� SV� VIKMSR�� [IƶZI� EPWS�

EREP]WIH�GSQTER]�X]TI�EW�E�GVMXIVMSR�

MR� SVHIV� XS� JMRH� ER]� WTIGMJMG� TEXXIV�

RW�EGVSWW�2SFMPI�3IX[SVO�4TIVEXSVW�

234W�� ERH�ZIRHSVW�� .R� XLI� GEWI� SJ�

[SQIR��EPQSWX���	�[SVO�JSV�ER�234�

[LMPI�MR�XLI�GEWI�SJ�QIR��SRP]���	�[SVO�

JSV� 234W��&PXLSYKL�[I� HS� RSX� LEZI�

WYǽGMIRX�IZMHIRGI��XLMW�QE]�FI�I\TPEM�

RIH�F]�XLI�JEGX�XLEX��MR�KIRIVEP��234W�

are bigger companies and are more 

WIRWMXMZI�XS�KIRHIV�VIPEXIH�MWWYIW��

COM
PANY  
TYPE 
BY GENDER 

6 8 %

3 2 %

4 1 %

5 9 %

“THE MAJORITY OF 
INFLUENTIAL 

WOMEN WORK FOR 
MNOs WHILE FOR MEN  

IT IS THE OPPOSITE”
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']�QEOMRK�E�KIRHIV�GSQTEVMWSR��XLI�VIWYPXW�WLS[�XLEX�[SQIR�EVI�TIVGIM�

ZIH�XS�FI�WPMKLXP]�QSVI�ORS[PIHKIEFPI��.XƶW�UYMXI�MRXIVIWXMRK�XS�RSXI�XLEX�

[LMPI�QIR�EVI�TIVGIMZIH�XS�FI�QSVI�4TIR�2MRHIH�ERH�5VSFPIQ�WSPZIVW��

MXƶW�[SQIR�[LS�WGSVI�LMKLIV�XLER�QIR�MR�KIXXMRK�XLMRKW�HSRI�.QTPIQIR�

ter). 

A
T

T
R

I
B

U
T

E
S

:
 
P

E
R

C
E

N
T

A
G

E
S

 
B

Y
 
G

E
N

D
E

R
 

ATTRIBUTES: PERCENTAGES BY 
GENDER 

VISION

COMMUNICATIONS

COMMITTED

INSPIRATIONAL

SOLVE 
PROBLEMS

APPROACHABLE

INTEGRITY

KNOWLEDGE

OPEN MINDED

IMPLEMENTER

1 6 %
9 %

1 1 %

8 %

9 %

6 %

7 %

1 6 %

8 %

1 0 %

"MEN ARE THOUGHT 
TO HAVE GREATER
 INFLUENCE BY 
BEING SLIGHTLY 
MORE OPENMINDED 
AND BETTER 
PROBLEM SOLVERS"

"ACCORDING TO VOTERS TO 
THE ROCCO IOO RESEARCH, 

THERE'S NO SIGNIFICANT 
DIFFERENCE BETWEEN 

MEN AND WOMEN WHEN 
IT COMES TO BEING 

INFLUENTIAL IN 
OUR INDUSTRY"
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ATTRIBUTES: PERCENTAGES BY 
GENDER 
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VISION

COMMUNICATIONS

COMMITTED

INSPIRATIONAL

SOLVE 
PROBLEMS

APPROACHABLE

INTEGRITY

KNOWLEDGE

OPEN MINDED

IMPLEMENTER

1 7 %

1 0 %

1 0 %

8 %

7 %

5 %

7 %

1 9 %

3 %

1 4 %

"WOMEN ARE THOUGHT 
TO HAVE GREATER 

INFLUENCE BY BEING 
SLIGHTLY BETTER 

IMPLEMENTERS AND MORE 
KNOWLEDGEABLE 

THAN MEN"

T H E  R O C C O  I O O 2 0 2 0
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+VSQ�E�VIKMSREP�TIVWTIGXMZI��MR�IEGL�VIKMSR��XLI�

RYQFIV�SJ��[SQIR�TEVXMGMTERXW�MW�YRHIV���	�SJ�

XSXEP�GERHMHEXIW�[LMGL�MW�ER�MRHMGEXMSR�SJ�KIR�

HIV�KET�[MXLMR�XLMW�WIGXSV��8LI�VIKMSR�[LIVI�

[SQIR�VITVIWIRX�E�LMKLIV�WLEVI�MW�&JVMGE�[MXL�E�

��	��8LMW�MW�JSPPS[IH�F]�FSXL�*YVSTI�ERH�3SVXL�

&QIVMGE�[MXL����	�ERH�&2*4�[MXL���	��

29%
women

71%
men

A F R I C A 

A M E O

38%
women

62%
men

“AFRICA IS THE REGION 
WITH THE LOWEST 
GENDER GAP”

GEN
DER
GAP
BY REGION
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36%
women

64%
men

E U R O P E

N O R T H 

A M E R I C A

36%
women

64%
men

GEN
DER
GAP
BY REGION
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A F R I C A

A G E 
G R O U P S
B Y 
R E G I O N

Considering age distribution, it can be argued 

XLEX�&JVMGE� MW�XLI�]SYRKIWX�VIKMSR�WMRGI�XLI�

QENSVMX]�SJ�MXW�GERHMHEXIW�FIPSRK�XS�XLI�������

age group. Europe represents an intermediate 

TSWMXMSR�WMRGI��EPXLSYKL�MX�LEW�GERHMHEXIW�MR�EPP�

KVSYTW��XLI�QENSVMX]�EVI�MR�XLI�������KVSYT��

+MREPP]�� 3SVXL�&QIVMGE� MW� XLI� VIKMSR�[LIVI�

GERHMHEXIW�EVI�SPHIV��EPXLSYKL�MX�MW�EPWS�XVYI�

XLEX�XLI�LMKLIWX�WLEVI�SJ�������GERHMHEXIW�EVI�

FEWIH�MR�&2*4��&X�ǻVWX�KPERGI��MX�QE]�PSSO�HM�

WETTSMRXMRK�XS�WII�XLEX�XLI�������EKI�FVEGOIX�

NYWX�EFSYX�QEOIW�MX�SRP]�MR�SRI�VIKMSR�*YVSTI���

8LMW�GER�FI�I\TPEMRIH�F]�XLI�JEGX�XLEX�ORS[PI�

HKI�XEOIW�XMQI�XS�EGUYMVI�IWTIGMEPP]�MR�E�GSQ�

TPI\�EVIE�SJ�7SEQMRK���.RXIVGSRRIGX���8S�TYX�MX�

QSVI�WMQTP]��XS�FI�MRǼYIRXMEP�MR�E�GSQTPI\�IR�

ZMVSRQIRX�VIUYMVIW�ORS[PIHKI�[LMGL�MR�XYVR�

VIUYMVIW�]IEVW�SJ�I\TIVMIRGI�XS�EGUYMVI�

��	
BETWEEN

�������=*&7�

��	
BETWEEN
�������=*&7�

��	�N/A

"AFRICA HAS  THE 
HIGHEST
PERCENTAGE OF 
YOUNG INFLUENTIAL 
PEOPLE"
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A M E O E U R O P E N O R T H  A M E R I C A
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��	
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��	
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�	
BETWEEN

�������=*&7�

�	�N/A�	�N/A

“AFRICA IS THE YOUNGEST 
REGION WHILE NORTH 
AMERICA IS THE OLDEST”
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;MXL�VIKEVHW�XS�GSQTER]�X]TI��XLIVI�

MW�E�QEVOIH�GSRXVEWX�WMRGI�234W�IQ�

TPS]� XLI�ZEWX� QENSVMX]� SJ� GERHMHEXIW�

EFSZI���	��MR�FSXL�&JVMGE�ERH�&2*4�

[LIVIEW�MR�*YVSTI�ERH�3SVXL�&QIVMGE�

ZIRHSVW�EVI�XLI�QEMR�IQTPS]IVW��8LMW�

difference might be due to the fact 

XLEX�MR�HIZIPSTMRK�GSYRXVMIW�MX�[SYPH�

ETTIEV�ZIRHSVW�QE]�RSX�LEZI�EW�EGXM�

ZI�ER�.RǼYIRGIV�VSPI�[LIR�GSQTEVIH�

[MXL� STIVEXSVW�� ERH� EW� E� VIWYPX�� XLI�

PEXXIV�LEZI�E�WXVSRKIV�TVIWIRGI�MR�XLI�

XIPIGSQQYRMGEXMSRW�QEVOIX�SJ�XLIWI�

regions.

COM
PANY  
TYPE 

A
F
R
I
C
A

A
M
E
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8 8 %

2 1 %

7 9 %

BY REGION

1 2 %

“MNOs HAVE A STRONG 
DOMINANCE IN 
AFRICA AND AMEO” 
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A T T R I B U T E S : 
P E R C E N T A G E S 

B Y  R E G I O N

A F R I C A VISION

COMMUNICATIONS

COMMITTED

INSPIRATIONAL

SOLVE 
PROBLEMS

APPROACHABLE

INTEGRITY

KNOWLEDGE

OPEN MINDED

IMPLEMENTER

2 1 %

1 0 %

7 %

8 %

5 %

4 %

6 %

2 0 %

3 %

1 6 %

The report has also brought out some interesting observations regarding regional skill sets. The charts 

ŸƚččåŸƋ�ƋĘ±Ƌ�ƋŅ�Æå�ĜĹāƚåĹƋĜ±Ĭ�ĜĹ�eüųĜÏ±Ø�ƼŅƚ�ĹååÚ�ƋŅ�Ę±ƴå�±�ÏĬå±ų��ĜŸĜŅĹ�±ĹÚ�ƋĘå�±ÆĜĬĜƋƼ�ƋŅ�ģƚŸƋ�čåƋ�ƋĘĜĹčŸ�

ÚŅĹå�ÆƼ�ŞåųŸĜŸƋåĹÏå�ŠFĵŞĬåĵåĹƋåųšţ�eüųĜÏ±�üŅų�ƋĘåŸå�ƋƵŅ�±ƋƋųĜÆƚƋåŸ�ÏĬå±ųĬƼ�ųĜŸåŸ�±ÆŅƴå�ƋĘå�ųåŸƋţ�eĬŸŅ�

ĜĹƋåųåŸƋĜĹč�ƋŅ�ĹŅƋå�ƋĘ±Ƌ�cŅųƋĘ�eĵåųĜÏ±ĹŸ�±ųå�ÏŅĹŸĜÚåųåÚ�ƋĘå�ĵŅŸƋ�ĩĹŅƵĬåÚčå±ÆĬå�ĜĹ�ƋĘå�ĜĹÚƚŸƋųƼ�ƵĘĜĬå�

)ƚųŅŞå±ĹŸ�±ųå�ÆåƋƋåų�ĬĜŸƋåĹåųŸ�Ņų�ŅŞåĹ�ƋŅ�ĹåƵ�ĜÚå±Ÿ�ŠkŞåĹ�aĜĹÚåÚšţ

“AFRICAN 
CANDIDATES 
ARE 
PERCEIVED 
TO BE 
THE MOST 
VISIONARY”

“AFRICAN AND NORTH AMERICAN 
CANDIDATES ARE THE MOST KNOWLEDGEABLE 

AND THE LEAST OPEN MINDED”
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A M E O

E U R O P E

N O R T H  A M E R I C A

VISION

COMMUNICATIONS

COMMITTED

INSPIRATIONAL

SOLVE 
PROBLEMS

APPROACHABLE

INTEGRITY

KNOWLEDGE

OPEN MINDED

IMPLEMENTER

1 6 %

9 %

1 1 %

9 %

7 %

6 %

9 %

1 6 %

4 %

1 3 %

VISION

COMMUNICATIONS

COMMITTED

INSPIRATIONAL

SOLVE 
PROBLEMS

APPROACHABLE

INTEGRITY

KNOWLEDGE

OPEN MINDED

IMPLEMENTER

1 5 %

9 %

1 1 %

8 %

9 %

6 %

8 %

1 5 %

8 %

1 1 %

VISION

COMMUNICATIONS

COMMITTED

INSPIRATIONAL

SOLVE 
PROBLEMS

APPROACHABLE

INTEGRITY

KNOWLEDGE

OPEN MINDED

IMPLEMENTER

1 8 %

8 %

1 0 %

7 %

9 %

6 %

6 %

2 0 %

4 %

1 2 %
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']�GPEWWMJ]MRK�GERHMHEXIW�MR�XLI�GSQ�

TER]�X]TI�XLI]�[SVO�EX��MX�MW�MRXIVIWXMRK�

LS[�XLI�KIRHIV�KET�HMJJIVW�FIX[IIR�

234W�ERH�ZIRHSVW��;LMPI�JSV�234W�

XLI�HMǺIVIRGI�MW�RSX�ZIV]�LMKL���	�ERH�

��	���.R�XLI�GEWI�SJ�ZIRHSVW��[LMGL�[I�

QE]� GSRWMHIV� XS� FI� WQEPPIV� GSQTE�

RMIW��SRP]���	�SJ�GERHMHEXIW�EVI�[S�

QIR�MRǼYIRGIVW��;I�RIIH�XS�WII�QSVI�

[SQIR�MRǼYIRGIVW�MR�XIPIGSQW�

G E N D E R
D I S T R I B U T I O N
B Y 
C O M P A N Y
T Y P E

M N O s

V E N D O R S

[ S Q I R � � � 	

m e n � � � 	

[ S Q I R � � � 	

m e n � � � 	

“THE 
GENDER 
GAP IS 
LOWER IN 
MNOS”
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R E G I O N A L  D I S T R I B U T I O N
B Y  C O M P A N Y  T Y P E

&W�I\TIGXIH��234W�MR�&JVMGE�ERH�&2*4�WIIQ�XS�FI�FIXXIV�MRGYFEXSVW�JSV�MRǼYIRGIVW��ERH�XLI�TIVGIRXEKI�JSV�

ZIRHSVW�HVSTW�WYFWXERXMEPP]��8LI�GSQFMRIH�HEXE�MRHMGEXIW�XLEX�MRǼYIRGIVW�JVSQ�234ƶW�EVI�QSVI�[MHIP]�HMWXVM�

FYXIH��[LIVIEW�JSV�ZIRHSVW�XLIVIƶW�QSVI�VIKMSREP�ERH�KIRHIV�GSRGIRXVEXMSR�
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A G E 
G R O U P S

B Y 
C O M P A N Y

T Y P E

1SSOMRK�EX�XLI�EKI�KVSYTW��FSXL�

234W�ERH�:IRHSVW�LEZI�QSWX�

GERHMHEXIW� MR� XLI� ������ EKI�

KVSYT�FVEGOIX��8LMW�MW�I\TIGXIH�

as it is the biggest age group in 

XLI�WXYH]��&PXLSYKL�XLIVI�EVI�RS�

WMKRMǻGERX�HMǺIVIRGIW��XLI�WLEVI�

SJ�GERHMHEXIW�XLEX�EVI�FIX[IIR�

XLI�EKIW�SJ����ERH����MW�WPMKLX�

P]�LMKLIV�JSV�ZIRHSVW��2SVISZIV��

ZIRHSVW�EPWS�LEZI�E�LMKLIV�TIV�

GIRXEKI�SJ�[SVOIVW�MR�XLI�������

group but this is not the case for 

XLI�QSWX�WIRMSV�KVSYT��������
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ATTRIBUTES: BY 

COMPANY TYPE

With regards to attributes, the�

VI�MW�RSX�E�QEVOIH�GSRXVEWX�FI�

X[IIR�234W�ERH�ZIRHSVW��.X�MW�

LS[IZIV�MRXIVIWXMRK�XS�RSXI�XLEX�

MXƶW�XLI�MRǼYIRGIVW�EX�234W�[LS�

LEZI�E�LMKLIV�WGSVI�JSV�KIXXMRK�

XLMRKW�HSRI�.QTPIQIRXIV���FYX�

MXƶW�XLI�ZIRHSVW�[LS�EVI�WIIR�EW�

QSVI�SJ�TVSFPIQ�WSPZIVW�

“VENDOR’S 
CANDIDATES ARE BETTER 
AT PROBLEM SOLVING 
AND MNOS CANDIDATES 
AT BEING IMPLEMENTERS”
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VISION

COMMUNICATIONS

COMMITTED

INSPIRATIONAL

SOLVE 
PROBLEMS

APPROACHABLE

INTEGRITY

KNOWLEDGE

OPEN MINDED

IMPLEMENTER

1 7 %
8 %

1 1 %

8 %

7 %

5 %

7 %

1 7 %

7 %

1 3 %

VISION

COMMUNICATIONS

COMMITTED

INSPIRATIONAL

SOLVE 
PROBLEMS

APPROACHABLE

INTEGRITY

KNOWLEDGE

OPEN MINDED

IMPLEMENTER

1 5 %

1 0 %

1 1 %

9 %

1 1 %

5 %

7 %

1 7 %

5 %

1 0 %

AT T R I B U T E S :  B Y  C O M P A N Y  T Y P E
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WXEVX�EW�WXVSRK�MRǼYIRGIVW�FYX�[MXL�XLI�EKI�FVEGOIX�XLI�RYQFIVW�OIIT�HVSTTMRK�GSRWMWXIRXP]�[LMPI�

JSV�2IR�XLIWI�OIIT�KSMRK�YT��.W�XLMW�XLI�KPEWW�GIMPMRK�IǺIGX$�4V�XLI�JEGX�XLEX�QSWX�[SQIR�MR�XLIMV�

��ƶW�LEZI�XS�QEOI�GEVIIV�WEGVMǻGIW�MR�WYTTSVX�SJ�XLIMV�JEQMPMIW��ERH�XLMW�LEW�ER�MRSVHMREXI�MQTEGX�SR�

XLI�JYXYVI�ERH�QSVI�MRǼYIRXMEP�VSPIW�XLEX�XLI]�GER�XEOI��

4 2 %  

5 8 %  

3 5 %  

6 5 %  

2 5 %  

7 5 %  

2 0 %  

8 0 %  

40 -  50 YEARS30 -  40 YEARS

60 -  70 YEARS50 -  60 YEARS

G E N D E R  D I S T R I B U T I O N  B Y  A G E  G R O U P

"THERE IS A 
SENIORITY GENDER GAP AS 
FEMALE PARTICIPATION 
DECREASES IN THE 
OLDEST AGE GROUPS” 

“OUR RESULTS 
COINCIDE WITH THE 

EVIDENCE PROVIDED 
BY OTHER SOURCES”
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*YVSTI�MW�XLI�PIEHIV�VIKMSR�MR�EPP�EKI�

KVSYTW��TVMQEVMP]�FIGEYWI�MX� MW�XLI�

VIKMSR�[MXL� XLI� PEVKIWX� RYQFIV� SJ�

candidates. 
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8LI�EXXVMFYXI�HMWXVMFYXMSR�F]�EKI�KVSYT�

MW�ER�I]I�STIRIV��[LIVIEW�SRI�[SYPH�

LEZI�I\TIGXIH�XLI�������EKI�FVEGOIX�

WGSVI�XLI�LMKLIWX� MR�ORS[PIHKI��XLI]�

WLS[�XLI�QSWX�HVMZI�ERH�IRIVK]�XS�KIX�

XLMRKW� HSRI� .QTPIQIRXIH���8LI� JEGX�

XLEX�XLI]�EVI�EPWS�WIIR�XS�FI�XLI�QSWX�

MRWTMVEXMSREP�MW�I\TIGXIH��-S[IZIV��XLMW�

KVSYT�EPWS�GSQIW�EGVSWW�EW�PIEWX�STIR�

QMRHIH�ERH�GSQQYRMGEXMZI��&�GPIEV�MR�

HMGEXMSR�XLEX�XLMW�KVSYT�VIPMIW�SR�EGXMSRW�

QYGL�QSVI�XLER�[SVHW�XS�MRǼYIRGI��

ATTRIBUTES: 
BY 
AGE GROUPS

"AGE DOESN'T IMPLY 
MORE KNOWLEDGE 
OR VISION"



“CANDIDATES WHOSE AGE IS 
BETWEEN 50-60 ARE 

PERCEIVED TO BE THE 
MOST KNOWLEDGEABLE”

"PEOPLE BETWEEN 
AGES OF 60 - 70 

ARE CONSIDERED  
GREATER 

IMPLEMENTERS BUT 
NOT AS OPEN MINDED"

"THE 30 - 40 BRACKET HAS 
A HIGHER PROPORTION 
OF KNOWLEDGE 
ATTRIBUTES THAN EVEN 
THE 60 - 70 BRACKET "

"
“THE 40 -  50 BRACKET IS PERCEIVED 
TO BE THE MOST WELL ROUNDED”
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A T T R I B U T E S :  B Y  A G E  G R O U P S

40 -  50 YEARS

30 -  40 YEARS
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OPEN MINDED

IMPLEMENTER
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1 0 %

1 0 %
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8 %

5 %
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1 8 %

5 %

1 3 %
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APPROACHABLE

INTEGRITY

KNOWLEDGE

OPEN MINDED

IMPLEMENTER

1 7 %

8 %

1 2 %

8 %

9 %

4 %

8 %

1 6 %

7 %

1 1 %
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VISION

COMMUNICATIONS

COMMITTED

INSPIRATIONAL

SOLVE 
PROBLEMS

APPROACHABLE

INTEGRITY

KNOWLEDGE

OPEN MINDED

IMPLEMENTER

1 7 %

1 0 %

9 %

9 %

7 %

7 %

7 %

1 8 %

5 %

1 1 %

VISION

COMMUNICATIONS

COMMITTED

INSPIRATIONAL

SOLVE 
PROBLEMS
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INTEGRITY

KNOWLEDGE

OPEN MINDED

IMPLEMENTER

1 4 %

6 %

1 3 %

1 3 %

7 %

6 %

8 %

1 4 %

1 %

1 8 %

60 -  70 YEARS

50 -  60 YEARS
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26. KATHY CORANDER

27. ANDREAS MANN

28. NICK WENNEKERS

29. DAWOOD GHALAIENY

30. BOBBY SRINIVASAN

31. AVNISH CHAUHAN

32. THOMAS MOE

33. GOCE TALAGANOV

34. CÉDRIC GONIN

35. ANN HEYSE

36. ARNE CASTELEYN

37. JAN WILLEM DE HAAN

38. ERIK SLUIJTMAN

39. MOHAMED FAWZY

40. ADEEP MAHARAJ

41. BERNARDO GALVAO LUCAS

42. NABIL BACCOUCHE

43. SEBASTIAAN JOUSTRA

44. NASREEN IBRAHEEM

45. NADYA GOLBERG

46. GUGLIEMO CIRILLO

47. PETTER NÄSLUND

48. SIZO NKOSI

49. MARJOLEIN MEDENDORP

50. VIVEK JHAMB

51. RUI PAIVA

52. JOCELYNE PAQUETE

53. JULIA GULLSTRAND

54. MOHAMMED BUARI

55. YANNIK BROUTIN

56. BETTINA SOMMER

57. MIHAI LUCA

58. STEPHANE CHEVRIER

59. NILA ROHEEN

60. KATIA GONZALEZ

61. ANTHONY PIZZUTO

62. ROB MATTISON

63. PETER CHAPMAN

64. ALBERT TIONG

65. DANIEL HEUTSCHI

66. SARAH KELLER

67. DIANE LECOMTE

68. JOSÉ GARCÍA

69. ROULA MOSTRATOU

70. SINISA MARTINCEVIC

71. COLIN YATES

72. PINCHAWEE RASMIDATTA

73. VLAD BRATU

74. FREDRIK SÖDERLUND

75. YUEMEI CHEN

76. ELENA SOKOLOVA

77. FERGAL PARKINSON

78. JACK MAHER

79. PAVLINA KEITA

80. SAMUEL KEURMEUR

81. JOHN VERNA

82. SONJA OROVITS

83. RASHA YASSIN

84. ALI AL AMIRY

85. APPOLINAIRE KANDE

86. DUNCAN ROSE

87. SHELLENE HUDSON

88. WILLIAM HOGGARTH

89. HELENA HARKNESS

90. AHMED SADDIK

91. SUSANNE WALLDEN

92. KEDAR GUPTE

93. MIHAELA AMBROZIE

94. TINA LE GRAND

95. VIRGINIE DEBRIS

96. MARCEL STEVENS

97. STEPHANE DUTRERTRE
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8LI�TVIZMSYW�WIGXMSR�LEW�WLS[R�EKgregat

ed information� about the� GERHMHEXIW�

WGSVIW�F]�GSRWMHIVMRK�WIZIVEP�EXXVMFYXIW�

.R�SVHIV�XS�TVSZMHI�E�HIITIV�understanding 

of the ROCCO IOO, this� WIGXMSR� GSZIVW� E�

QSVI� HIXEMPIH� EREP]WMW� SJ� XLI� GERHMHEXIW���

First, the top 25�GERHMHEXIW��LEZI�ERW[IVIH�

WSQI�UYIWXMSRW�VIPEXIH�XS�XLIMV�GEVIIVW��;I�

LEZI� EPWS� MRGPYHIH� E� TMI� GLEVX� SJ� XLIWI�

GERHMHEXIW� ERH� WSQI� ZSXIVW�� UYSXIW� XLEX�

LMKLPMKLX� XLIMV� QEMR� WXVIRKXLW�� 5PIEWI� RSXI�

XLEX�XLI�TMI�GLEVX�WLS[W�XLI�ZSXI�HMWXVMFYXMSR�

SJ�IEGL�EXXVMFYXI�ERH�XLEX�ZSXIVW�GER�ZSXI�YT�

XS� XLVII� EXXVMFYXIW�� 8LIVIJSVI�� XLMW� WLS[W�

[LEX� ZSXIVW� TIVGIMZI� [LMGL� EVI� XLI� QEMR�

WXVIRKXLW� SJ� E� GERHMHEXI�� �IGSRH��

GERHMHEXIW�JVSQ���XL�XS����XL�TSWMXMSR�LEZI�

ERW[IVIH� XLI� WEQI� X]TI� SJ� UYIWXMSRW� ERH�

WSQI� ZSXIVW�� UYSXIW� LEZI� EPWS�

FIIR�MRGPYHIH��
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ƒ±žīƐƒŇƐƒĚĞĻīƐåžƒĞķ±ƒåÚƐ

±ĻÚƐ±ĮĮƐÚĞžŹƣŤƒĞƽåƐ
ķåƒĚŇÚžƐƒĚ±ƒƐƒĚåƐ

ƾŇŹĮÚƐƾ±žƐďåƒƒĞĻďƐĞĻƒŇƐ
ƒŇƐÆåƐŤ±ŹƒƐŇüƐƒĚåƐĻåǄƒƐ
ďåĻåŹ±ƒĞŇĻũƐ�ĚĞžƐƾ±žƐ
ŭƣĞƒåƐƽĞžĞŇĻ±ŹǅƐüŇŹƐķåƐ
ÏŇķĞĻďƐüŹŇķƐĚåŹØƐƒĚŹååƐ
ǅå±ŹžƐĮ±ƒåŹƐƾåƐ±ŹåƐ±ĮĮƐ

žååĞĻďƐƾĚ±ƒƐžĚåƐķå±ĻƒŶ

� � 	 � C O M M U N I C A T I O N S

� 	 � C O M M I T T E D

� 	 � I N S P I R A T I O N A L

� 	 � S O LV E  P R O B L E M S

A P P R O A C H A B L E  � 	

K N O W L E D G E   � � 	

O P E N  M I N D E D   � 	

I N T E G R I T Y   � 	

I M P L E M E N T E R   � � 	

A T T R I B U T E S  S E L E C T E D  B Y  V O T E R S  T O  D E S C R I B E  T H I S  P E R S O N 

� � 	 � V I S I O N

* Everytime that you see this quotation mark

"
please note it represents a quote from a voter

�.
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�.�LEZI�HIZIPSTIH�SZIV�
XLI�]IEVW�ER�I\XIRWMZI�
TVSJIWWMSREP�RIX[SVO�
FSXL�[MXLMR�Q]�
MRHYWXV]�ERH�EGVSWW�SXLIV�
MRHYWXVMIW��.�LEZI�XVEZIPPIH�
I\XIRWMZIP]�EW�TEVX�SJ�
Q]�[SVO�MRXIVEGXMRK�[MXL�
E�HMZIVWI�KVSYT�SJ�
TVSJIWWMSREPW�XS�KIX�OI]�
PIEVRMRKW�ERH�MRWMKLXW�XS�
GVSWW�TSPPMREXI�MHIEW�ERH�
STTSVXYRMXMIW�SJ�QYXYEP�
FIRIǻX��.�LEZI�WLEVIH�
TPEXJSVQW�[MXL�Q]�JIPPS[�
TVSJIWWMSREP�GSPPIEKYIW��
EX�ZEVMSYW�MRXIVREXMSREP�
GSRJIVIRGIW��XS�TVSZMHI�
XLSYKLX�PIEHIVWLMT�SR�
GVMXMGEP�QEXXIVW�WLETMRK�
XLI�8IPIGSQQYRMGEXMSR�
MRHYWXV]�ERH�XLI�[SVPH�SJ�
XLI�JYXYVI�EW�[I�IQFVEGI�
XLI�HMKMXEP�VIZSPYXMSR��

�.�LEZI�E�KVIEX�VIWTIGX�JSV�
IRXVITVIRIYVW���ZMWMSREV]�
PIEHIVW�[MXL�FMK�EQFMXMSRW��
The ones I most admire are: 

• ALIKO DANGOTE�3MKIVME�

• STRIVE MASIYIWA >MQFEF[I�

• 3&7*3)7&�7&:&1�0IR]ER��

• MICHAEL JOSEPH�0IR]ER��

Ŵ�±ĻďåÏĞƐĚåĮŤåÚƐ�±ü±ŹĞÏŇķƐ
åǄŤĮŇŹåƐĻåƾƐüŹŇĻƒĞåŹžƐĞĻƐ
ƾĚŇĮåž±ĮåƐ±ĻÚƐŹŇ±ķĞĻďØƐÏƣƒƐĞÚĮåƐ
Ï±Ť±ÏĞƒǅƐĞĻƐƒĚåƐŇŹď±ĻĞǍ±ƒĞŇĻƐ
ƾĚĞĮžƒƐķ±īĞĻďƐŹåƽåĻƣåƐŇƣƒƐŇüƐĞƒŶ

"
H O W 

S H E  H A S

I N F L U E N C E D
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�8LI�OI]�GLEPPIRKI�MR�XLI�
MRHYWXV]�XSHE]�MW�QER]�
SXLIV�EPXIVREXMZIW�XS�
roaming in terms of access 
[LMGL�EVI�WMQTPI�XS�YWI�
ERH�EǺSVHEFPI��8S�WSPZI�
XLMW�TVSFPIQ��XLI�VSEQMRK�
WSPYXMSR�RIIHW�XS�� �
YVKIRXP]�VIZMI[�XLI�
GYWXSQIV�PERHWGETI�
XLVSYKL�E�RI[�PIRWI��
)IZIPST�RI[�YWI�GEWIW�
ERH�RI[�TEVXRIVWLMTW�XS�
SǺIV�JSV[EVH�PSSOMRK�
WSPYXMSRW�XLEX�GEXIV�XS�
GSRWYQIV�RIIHW��8VEZIP���
8SYVMWQ�[MPP�VIQEMR�MR�XLI�
PSRK�XIVQ�E�OI]�MRHYWXV]�
[MXL�SRPMRI�IRKEKIQIRX�
KVS[MRK�TVSKVIWWMZIP]�EW�
E�QEMRWXVIEQ�GLERRIP��
1IKMWPEXMSR�EVSYRH�YWI�ERH�
access of customer data 
[MPP�FI�E�OI]�GSRWMHIVEXMSR�
MR�HIGMWMSR�QEOMRK�XS�
ensure success and 
WYWXEMREFMPMX]�MR�XLI�JYXYVI��

• &�KSSH�GSQQIVGMEP�KVEWT�SJ�;LSPIWEPI�� �
QEXXIVW�MR�KIRIVEP�JVSQ�MRJVEWXVYGXYVI��XS���
WIVZMGIW��XS�IRKEKMRK�XLI�GYWXSQIV��0RS[PIH�
ge of the threats and emerging opportunities
ERH�LS[�XS�LERHPI�XLI�IZIV�GLERKMRK�ERH��
HMWVYTXMZI�H]REQMGW�SJ�;LSPIWEPI�ERH�VSEQMRK

• 8LI�8IPIGSmmYRMGEXMSR�MRHYWXV]��OI]�� �
GLEPPIRKIW�ERH�OI]�STTSVXYRMXMIW �XLI�IGSW]WXIQ��
GVMXMGEP�WXEOILSPHIVW�ERH�WXVEXIKMG�MQTIVEXMZIW

• 0RS[PIHKI�EFout�2SFMPI�QSRI]����E�WSPMH�YRHIVW�
XERHMRK�SJ�+MRERGI�QEXXIVW�[MXL�WTIGMEPM^EXMSRW�MR�
8E\��8VIEWYV]��5PERRMRK���(SQQIVGMEP�WYTTSVX

Ŵ�±ĻďåÏĞƐĚ±žƐĞĻāƣåĻÏåÚƐ±ƐĮŇƒƐŇüƐ
ƾĚŇĮåž±ĮåƐ¼ƐŹŇ±ķĞĻďƐ±ďŹååķåĻƒžƐƾĚĞÏĚƐ
ƾŇƣĮÚƐĻŇƒƐĚ±ƽåƐĚ±ŤŤåĻåÚƐƾåŹåƐĞƒƐĻŇƒƐ
üŇŹƐĚåŹũƐ�ĚåƐŤĞŇĻååŹåÚƐƣžƐďŇĞĻďƐĞĻƒŇƐ
)ƒĚĞŇŤĞ±ƐƾĚĞÏĚƐƾ±žƐÏĮŇžåÚƐÆåüŇŹåŶ

"
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ű�±žåÚƐŇĻƐƒĚåƐķ±ďĻĞƒƣÚåƐŇüƐŹåžŇƣŹÏåžƐžĚåƐ
ķ±Ļ±ďåžƐ ±ĻÚƐ ƾĞƒĚƐ ƒĚĞžƐ žĚåƐ ĞžƐ ±ÆĮåƐ ƒŇƐ
Ě±ĻÚĮåƐ ĞƒƐ ƾĞƒĚŇƣƒƐ ÚŹŇŤŤĞĻďƐ Æ±ĮĮƐ ±ƒƐ ±ĻǅƐ
žĞĻďĮåƐƒĞķåØƐžĚåƐĞžƐ±Ɛƒå±ķƐŤĮ±ǅåŹƐ±ĻÚƐďŇåžƐ
ŇƣƒƐŇüƐĚåŹƐƾ±ǅƐƒŇƐåĻžƣŹåƐĞƒƐåƽåŹǅƒĚĞĻďƐĞžƐŇīũű

ű�ĚåƐĞžƐ±ĻƐåǄÏåŤƒĞŇĻ±ĮƐ±ĻÚƐ
aŇƒĞƽ±ƒĞŇĻ±ĮƐĮå±ÚåŹƐƾĚŇƐ
±ĮĮŇƾžƐŤåŇŤĮåƐƒŇƐĮå±ŹĻƐüŹŇķƐ
ƒĚåĞŹƐķĞžƒ±īåžũƐ�ĚåƐďåƒžƐ
ƒĚĞĻďžƐÚŇĻåƐĚåĻÏåƐžĚåŸžƐ±Ɛ
ďŇĝďåƒƒåŹúƐ�ĚåƐ±ĮžŇƐƾŇŹīžƐ
ƾåĮĮƐĞĻƐÏŹŇžžĝüƣĻÏƒĞŇĻ±ĮƐ
ƒå±ķžƐƒŇƐďåƒƐƒĚĞĻďžƐÚŇĻåũű

"

"

ű�±ĻďåÏĞƐĞžƐƽĞžĞŇĻ±ŹǅØƐ±ƐŤ±ÏåžåƒƒåŹƐƾĚŇƐ
žƒåŤžƐÆ±ÏīƐ±ĻÚƐ ƒ±īåžƐ ƒĞķåƐ ƒŇƐ ƽĞžƣ±ĮĞǍåƐ
ƒĚåƐ ÆĞďƐ ŤĞÏƒƣŹåũƐ �ĚåƐ ±ĮžŇƐ Ï±ŹŹĞåžƐ ±ĮŇĻďƐ
ĚåŹƐ ƒå±ķØƐ ķ±īĞĻďƐ žƣŹåƐ ƒĚ±ƒƐ åƽåŹǅŇĻåƐ
Ě±žƐƒĚåĞŹƐüŇÏƣžƐŇĻƐƒĚåƐƽĞžĞŇĻƐ±ĻÚƐŤĞÏƒƣŹåƐ
ŇüƐžƣÏÏåžžũű

ű�ĚåƐÆŹŇƣďĚƒƐÆ±ÏīƐĚŇŤåƐĞĻƐƒĚåƐƾĚŇĮåž±ĮåƐ
±žƐ ĞĻƒŇƐ ±Ɛ ŤŹŇüĞƒƐ ķ±īĞĻďƐ ĞĻÚƣžƒŹǅƐ ĞĻƐ ƒĚåƐ
ŇƒĚåŹƾĞžåƐ ÚåÏĮĞĻĞĻďƐ ďĮŇÆ±ĮƐ ŇƣƒĮŇŇīũƐ
�ŇĻĻåÏƒĞĻďƐƒŇƐƒĚåƐƾĚŇĮåž±ĮåƐÏƣžƒŇķåŹƐĞĻƐ
±ĮĮƐüŹŇĻƒúúƐ�ĚåƐÆĞŹƒĚƐƒĚåƐƾĚŇĮåž±ĮåƐƽĞžĞŇĻƐĞĻƐ
�±ü±ŹĞÏŇķƐƒŇŇũű

4 8 - * 7 � ( 4 2 2 * 3 8 �

& ' 4 9 8 � ; & 3 , * ( .

"Growth of the unit from a 
small function to a key 
revenue function within 
Safaricom. She has 
energy and drive to make 
things happen."

ű�ĚŹŇƣďĚƐĚåŹƐÚåÚĞÏ±ƒĞŇĻƐ±ĻÚƐŤ±žžĞŇĻØƐ
žĚåƐ �åƽŇĮƣƒĞŇĻĞǍåÚƐ ƒĚåƐ ŹŇ±ķĞĻďƐ ±ĻÚƐ
ƾĚŇĮåž±ĮåƐ žŤ±ÏåƐ ÆǅƐ ĞĻÏƣÆ±ƒĞĻďƐ ĞƒƐ
üŹŇķƐ ĞƒžƐ ĞĻü±ĻÏǅƐ ƒŇƐ ±Ɛ üƣĮĮǅƐ üĮåÚďåÚƐ
ŇŤåŹ±ƒĞŇĻ±ĮƐ±ĻÚƐŤŹŇüĞƒ±ÆĮåƐƽåĻƒƣŹåũű

.J� ]SY� [ERX� XS� LIEV�XLI�74((4�7EHMS�
MRXIVZMI[�[MXL� ;ERKIGM�JSPPS[�XLMW�PMRO

https://soundcloud.com/user-321386096/well-connected-with-wangeci-kanjama-from-mpesa
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K A T H L E E N
L E A C H

ŴU±ƒĚĮååĻƐĚ±žƐƾŇŹīåÚƐ
ƒĞŹåĮåžžĮǅƐŇĻƐƽ±ŹĞŇƣžƐ

:�FƐŤŹŇĥåÏƒžƐƒĚ±ƒƐFƐĚ±ÚƐ
ŤåŹžŇĻ±ĮĮǅƐƾĞƒĻåžžåÚũƐ
�ĚåƐĚ±žƐžŤå±ŹĚå±ÚåÚƐ
ƒĚåƐÏŇķķƣĻĞÏ±ƒĞŇĻžƐ
±ĻÚƐ±ÏƒĞƽĞƒĞåžƐ±ÏŹŇžžƐ

ƽ±ŹĞŇƣžƐƒå±ķžx
ŇŤåŹ±ƒŇŹžxÏŇƣĻƒŹĞåžƐ
U±ƒĚĮååĻŸžƐÚåÚĞÏ±ƒĞŇĻƐ
ƒŇƐÆŹĞĻďƐFŇ�ƐƒŇƐƒĚåƐĻåǄƒƐ

ĮåƽåĮũƐ{ƣžĚĞĻďƐĻåƾƐ
ÏĚ±ŹďĞĻďƐŤŹĞĻÏĞŤĮåžƐ

üŇŹƐĻ±ŹŹŇƾÆ±ĻÚØƐ
ÆƣĞĮÚĞĻďƐŹŇ±ķĞĻďƐ
�X�ŸžƐƒŇƐžƣŤŤŇŹƒƐ

ÏŹĞƒĞÏ±ĮƐFŇ�Ŷ

� 	 � C O M M U N I C A T I O N S

� � 	 � C O M M I T T E D

� 	 � I N S P I R A T I O N A L

� 	 � S O LV E  P R O B L E M S
A P P R O A C H A B L E  � 	

K N O W L E D G E   � � 	

O P E N  M I N D E D   � 	

I N T E G R I T Y   � 	

I M P L E M E N T E R   � � 	

A T T R I B U T E S  S E L E C T E D  B Y  V O T E R S  T O  D E S C R I B E  T H I S  P E R S O N 
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�8ST��ƶW�EVI�WS�LEVH�
XS�ERW[IV�Ƴ�ZIV]�
HMǽGYPX�XS�TEVI�HS[R�
XS�E�WMQTPI�WLSVX�PMWX����
.�[MPP�XEOI�E�HMǺIVIRX�XEGO�
LIVI�ERH�WE]�.�XLMRO�Q]�
ZEPYI�MW�VERKI��.�LEZI�QEHI�
E�PSX�SJ�TMZSXW�EGVSWW�XLI�
GSYVWI�SJ�Q]�GEVIIV�XLEX�
LEZI�PIH�QI�HS[R�WSQI�
ZIV]�HMǺIVIRX�TEXLW��8LMW�
TVSZMHIH�QI�[MXL�FVIEHXL�
[LMPI�KMZMRK�QI�XLI�
I\TIVMIRGI�XS�HMZI�HIIT�SR�
WYFNIGXW�[LIVI�RIIHIH��

�;IPP��XSHE]�XLI�,PSFEP�
(4:.)����TERHIQMG�MW�SYV�

FMKKIWX�GLEPPIRKI�XS�SYV�
MRHYWXV]�Ƴ�JSV�SYV�FYWMRIWW��
SYV�GYWXSQIVW�ERH�SYV�[E]�

SJ�HSMRK�FYWMRIWW��.�XLMRO�
XLEX�XLMW�GLEPPIRKI�

TVSZMHIW�YW�PIWWSRW�XLEX�
EPPS[�YW�XS�FSXL�VIGSKRM^I�

the importance of our 
HIZIPSTIH�VIPEXMSRWLMTW�

[LMPI�HIZIPSTMRK�RI[�ERH�
GVIEXMZI�[E]W�XS�HIEP�[MXL�

YRI\TIGXIH�GLEPPIRKIW�
ERH�OIIT�SYV�FYWMRIWW�

going."

�8SS�QER]�XS�GSYRX���
.�LEZI�PIEVRIH�FSXL�[LEX�
XS�HS�ERH�[LEX�XS�XV]�XS�
EZSMH�F]�E�RYQFIV�SJ�
TISTPI��.�EQ�EP[E]W�
IWTIGMEPP]�KVEXIJYP�XS�
XLSWI�XLEX�XSSO�XLI�XMQI�
to teach or mentor me 
HYVMRK�IZIV]�WXEKI�SJ�
Q]�GEVIIV��TEVXMGYPEVP]�
during those transitions."

�.�[SYPH�PMOI�XS�WE]�MR�E�
TSWMXMZI�[E]���5IVLETW�
XLMW�MW�FIWX�ERW[IVIH�
F]�Q]�GSPPIEKYIW�� ��
�.�LSTI�Q]�TEWWMSR�
ERH�JSGYW�LEZI�
encouraged or inspired 
SXLIVW�EPSRK�XLI�[E]��

ŴU±ƒĚĮååĻƐĚ±žƐ
ÏŇĻƒŹĞÆƣƒåÚƐƒŇƐ�ŤŹĞĻƒŸžƐ
Ź±ŤĞÚƐ±ÚŇŤƒĞŇĻƐŇüƐ
:�a�Ɛžƒ±ĻÚ±ŹÚžƐ
üŹŇķƐŇƣŹƐÏŇķŤ±ĻǅŸžƐ
�%a�ƐÆ±ÏīďŹŇƣĻÚũƐƐ
�ĚåƐĞžƐīĻŇƾ±ÆĮåƐ
ƾĞƒĚƐ±ĮĮƐƒĚåƐƒåÏĚĻĞÏ±ĮƐ
Úåƒ±ĞĮžƐ±ĻÚƐĞžƐ±ÆĮåƐƒŇƐ
ÏŇķķƣĻĞÏ±ƒåƐĞƒƐĞĻƐ
±Ɛķ±ĻĻåŹƐå±žĞĮǅƐ
ƣĻÚåŹžƒŇŇÚƐÆǅƐ±ĮĮũƐƐ
�ĚåƐƽŇĮƣĻƒååŹžƐ±ĻÚƐ
Įå±ÚžƐƣŤƐďåƒƒĞĻďƐķŇŹåƐ
ƾŇķåĻƐĞĻƽŇĮƽåÚƐĞĻƐ
ƒåÏĚĻŇĮŇďǅũƐƐ�ĚåƐĞžƐ
±ĻƐĞĻžŤĞŹ±ƒĞŇĻƐüŇŹƐ±ĮĮŶ

Ŵ�ĚåƐŤĮ±ǅžƐ±ƐžĞďĻĞĀÏ±ĻƒƐ
ŹŇĮåƐĞĻƐ:�a�ƐcŇŹƒĚƐ
�ķåŹĞÏ±ƐŦďŹŇƣŤƐÏĚ±ĞŹƐ
±ĻÚƐ±ÚƽĞžŇŹǅƐÆŇ±ŹÚŧƐ±ĻÚƐ
žƒ±ŹƒåÚƐ±ĻÚƐÏĚ±ĞŹžƐƒĚåƐ
c�Ɛ�ŇķåĻċ�åÏĚƐďŹŇƣŤũƐ
�ĚåƐĚ±žƐ±ƐÆŹŇ±ÚƐŇ
ƽåŹƽĞåƾƐ±ÏŹŇžžƐÆŇƒĚƐƒĚåƐ
ƒåÏĚĻĞÏ±ĮƐ±ĻÚƐÆƣžĞĻåžžƐ
±žŤåÏƒžƐŇüƐŹŇ±ķĞĻďƐ±ĻÚƐ
ĞĻƒåŹÏŇĻĻåÏƒƐ±ĻÚƐ
ŹåďƣĮ±ŹĮǅƐžĚ±ŹåžƐĚåŹƐ
īĻŇƾĮåÚďåƐ±ÏŹŇžžƐ
ďŹŇƣŤžƐôƐÆŇƒĚƐ
ĞĻƒåŹĻ±ĮĮǅƐ±ĻÚƐåǄƒåŹĻ±ĮĮǅű

H O W 

S H E  H A S

I N F L U E N C E D
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D A N I E L A  A L E X A N D R O W A

"
S E N I O R  C O M M E R C I A L  M A N A G E R

D E U T S C H E  T E L E K O M

D A N I E L A 
A L E X A N D R O W A

Ŵ�ĚåƐĚ±žƐĞĻƒåĻžĞƽåƐ
īĻŇƾĮåÚďåƐ±ĻÚƐ

ŤŇžžåžžƐďŹå±ƒƐƽĞžĞŇĻƐ
ƒŇƐüƣŹƒĚåŹƐĞķŤŹŇƽåƐ

ƒĚåƐÏŇķķƣĻĞÏ±ƒĞŇĻƐ
ƒåÏĚĻŇĮŇďĞåžƐƾĚĞÏĚƐƾĞĮĮƐ
Ě±ƽåƐ±ƐďŹå±ƒƐĞķŤ±ÏƒƐĞĻƐ
�åĮåÏŇķķƣĻĞÏ±ƒĞŇĻŶ

Ŵ%²ĻĞåį²ƐĞžƐ²ƐŤåŹžŇĻƐƓŇƐƿĚŇķƐFƐÆåįĞåƽåƐ
ƓĚ²ƓƐžĚåƐĚ²žƐžƓŹåĻďƓĚƐåĻŇƣďĚƐƓŇƐķ²īåƐ²Ɛ
ÏĚ²ĻďåƐƓĚ²ƓƐ²ĻǆŇĻåƐŇĻƐƓĚåƐŹŇ²ķĞĻďƐƿŇŹįÛƐ
²ŤŤŹåÏĞ²ƓåƐ�üŹĞÏ²Ɛ²ĻÛƐƣĻÛåŹžƓ²ĻÛƐ
ƓĚåƐ�üŹĞÏ²ƐŤŇžĞƓĞŇĻƐƓĚ²ƓƐ²įįƐƿåƐ
ƓŇďåƓĚåŹƐÏ²ĻƐĚåįŤƐƓĚåķƐƿĞƓĚƐÏĚ²įįåĻďåžŶ
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• JAN WILLEM DE
HAAN

• MARCEL STEVENS

• PIA VON HOUWALD

• ALFONS LÖSING

• JOHANNES OPITZ

• LINDA KROESBERGEN

• ADEEP MAHARAJ

• REZA ALI KHAN
NAHEED

�(SSTIVEXMSR�ERH�XV]MRK�
XS�ǻRH�XLI�STXMQEP�

WSPYXMSR�JSV�FSXL�TEVXMIW�XS�
contribute a good 

[LSPIWEPI�QEVKMR�JSV�
our companies is 

HVMZMRK�Q]�HEMP]�[SVO�
.�WXVSRKP]�FIPMIZI�XLEX�

PMWXIRMRK��PIEVRMRK�JVSQ�
IEGL�SXLIV�ERH�KMZMRK�SV�

VIGIMZMRK�EHZMGI�MW�HVMZMRK�
cooperation and trust." �8LI�GSQTPI\MX]�SJ�XLI�

VSEQMRK�MRHYWXV]�[MPP�
MRGVIEWI�HYVMRK�XLI�RI\X�
GSYTPI�SJ�]IEVW��I�K����,��
3'�.48��:SPXI�ƾ�ERH�[I�[MPP�
RIIH�XLI�VMKLX�XSSPW�ERH�
standards in order to be 
EFPI�XS�LERHPI�SYV�
FYWMRIWW�[MXL�XLI�WEQI�SV�
IZIR�PIWW�VIWSYVGIW�

+VSQ�Q]�TSMRX�SJ�ZMI[�
XLI�,�2&�LEWRƶX�JSGYWIH�
IRSYKL�HYVMRK�XLI�PEWX�
]IEVW�SR�XLI�GLEPPIRKIW�
SJ�XLI�XIPGS�MRHYWXV]��8IPGS�
GSQTERMIW�[LS�WII�XLI�
urge that the topic needs 
XS�FI�XEGOPIH�Ƴ�IZIR�MJ�XLI]�
HS�RSX�EP[E]W�LEZI�XLI�
VIWSYVGIW�XS�[SVO�SR�XLI�
,�2&�XSTMGW���LEZI�FIIR�
GSQMRK�YT�[MXL�TVSTSWEPW�
XS�FI�ETTVSZIH�F]�XLI�
GSMA."

• ROAMING NEGOTIATIONS

• ROAMING RETAIL

SOLUTIONS, INTRODU�
CING ROAM LIKE AT HOME

&8�*�519��,*72&3=�
BACK IN FEB 2014

• EXCELLENT

ANALYTICAL SKILL

"
Ŵ%²ĻĞƐĚ²žƐžĚŇƿĻƐ
ďŹå²ƓƐÏĚ²Ź²ÏƓåŹƐ²ĻÛƐ
ƽĞžĞŇĻƐüŇŹƐű�üŹĞÏ²űũƐ�ĚåƐ
Ě²žƐžĚŇƿĻƐďŹå²ƓƐ
ƣĻÛåŹžƓ²ĻÛĞĻďƐŇüƐ
ĚŇƿƐ�üŹĞÏ²ƐƿŇŹīžƐ²ĻÛƐ
ƿĞƓĚƐĚåŹƐÏŇĻžĞÛåŹ²ÆįåƐ
īĻŇƿįåÛďåƐƿŇƣįÛƐ
įĞīåƐƓŇƐžĚŇƿÏ²žåƐ
ĞƓžƐŤŇƓåĻƓĞ²įŶ

Ŵ�ĚåƐĚ²žƐüŇŹƐ
åǄ²ķŤįåƐĞķŤįåķåĻƓåÛƐ
�X�BƐÆåüŇŹåƐĞƓƐƿ²žƐ
²ĻĻŇƣĻÏåÛƐÆǆƐ
)ƣŹŇŤå²ĻƐ�ŇķķĞžžĞŇĻŶ"
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Ŵ�±Ź±ƐĚ±žƐƾŇŹīåÚƐĞĻƐ
ŹŇ±ķĞĻďƐüŇŹƐķŇŹåƐƒĚ±ĻƐ
ŐĂƐǅå±ŹžƐƾĞƒĚƐ±ƐžƒŹŇĻďƐ
üŇÏƣžƐŇĻƐĞĻĻŇƽ±ƒĞŇĻũƐ
�ĚåƐĚ±žƐÏŇĻƒŹĞÆƣƒåÚƐ
žĞďĻĞĀÏ±ĻƒĮǅƐ±ƒƐ±ĻƐ
ĞĻÚƣžƒŹǅƐĮåƽåĮØƐƒŇƐ

ĞĻĞƒĞ±ƒĞƽåžƐ±ĻÚƐžƒ±ĻÚ±ŹÚžƐ
ĞĻÏĮƣÚĞĻďƐa±ŹĞƒĞķåƐ
�Ň±ķĞĻďØƐcåƒƾŇŹīƐ

)ǄƒåĻžĞŇĻžƐ±ĻÚƐaƞaũƐ
�ĚåƐĚ±ÚƐ±ƐƒŹƣåƐŤ±žžĞŇĻƐ

üŇŹƐŹŇ±ķĞĻďƐ±ĻÚƐüŇŹƐ
ÚŹĞƽĞĻďƐƒĚåƐĞĻÚƣžƒŹǅƐ

üŇŹƾ±ŹÚØƐ±Įƾ±ǅžƐ
ÏŇĮĮ±ÆŇŹ±ƒĞĻďƐ±ĻÚƐ
ƒ±īĞĻďƐŤåŇŤĮåƐƾĞƒĚƐ
ĚåŹƐŇĻƐƒĚĞžƐĥŇƣŹĻåǅŶ

C A R A  M U R P H Y

D I R E C T O R  O F  P R O D U C T 
M A N A G E M E N T

N E X T G E N
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Ŵ�ŇĻƓŹĞÆƣƓĞŇĻƐƓŇƐĞĻÛƣžƓŹǆƐ
žƓ²ĻÛ²ŹÛžũƐƐ�²Ź²ƐĞžƐ²Ɛ

ďŹå²ƓƐŤåŇŤįåƐŤåŹžŇĻƐƿĞƓĚƐ
²ƐåǄÏåįįåĻƓƐīĻŇƿįåÛďåƐŇüƐ
ƓĚåƐĞĻÛƣžƓŹǆƐĝƐĚåŹƐ²ÆĞįĞƓǆƐ
ƓŇƐĞĻāƣåĻÏåƐÛĞŹåÏƓįǆƐŦ²žƐ
²ÆŇƽåŧƐ²ĻÛƐĞĻÛĞŹåÏƓįǆƐ

ƓĚŹŇƣďĚƐĚåŹƐĻåƓƿŇŹīƐĚ²žƐ
ÆååĻƐÛåķŇĻžƓŹ²ƓåÛƐƓĚŹŇƣďĚƐ
ƓĚåƐžƣÏÏåžžƐŇüƐĚåŹƐÏƣŹŹåĻƓƐ

²ĻÛƐŤŹåƽĞŇƣžƐƓå²ķžŶ

I N F

L U E

N C E R S

JOHN 
DIAMOND
�.�[EW�PYGO]�IRSYKL�XS�
[SVO�JSV�/SLR�JSV�QSVI�
XLER���]IEVW��/SLR�[EW�
one of the pioneers of the 
�XVEZIP��.2��SZIV����]IEVW�
EKS��ERH�MRHIIH�HVSZI�
QER]�MRRSZEXMZI�TVSHYGXW�
VIPEXIH�XS�VSEQMRK�
communications. He not 
SRP]�MRWTMVIH�SXLIVW�[MXL�
LMW�IRXVITVIRIYVMEP�ǼEMV��
FYX�XLSWI�[LS�[SVOIH�
JSV�LMQ�[IVI�MRGVIHMFP]�
PYGO]�XS�LEZI�E�QIRXSV�
XLEX�XEYKLX��PMWXIRIH�ERH�
IRGSYVEKIH�TISTPI�XS�FI�
their best."

�.�LEZI�QEREKIH�FSXL�
HMVIGXP]�ERH�MRHMVIGXP]�E�

PSX�SJ�TISTPI�NYWX�WXEVXMRK�
their careers in roaming. I 

LSTI�XLEX�.�GER�XEOI�WSQI�
credit for them becoming 

MRHYWXV]�I\TIVXW�
XLIQWIPZIW��ERH�RS[�

sharing the passion and 
HIHMGEXMSR�.�LEZI�JSV�

XLMW�MRHYWXV]���.�LEZI�EPWS�
QEHI�WYVI�SZIV�XLI�]IEVW�

XS�QEMRXEMR�ER�SYX[EVH�
PSSOMRK�JSGYW��IRKEKMRK�

and contributing to 
MRHYWXV]�[MHI�MRMXMEXMZIW�

ERH�[SVOMRK�[MXL�
GSPPIEKYIW�JVSQ�HMǺIVIRX�

GSYRXVMIW�ERH�GYPXYVIW��
ERH�.�LSTI�XLI]�LEZI�

ZEPYIH�QI�EW�QYGL�EW�
.�LEZI�ZEPYIH�XLIQ�� "

H O W 

S H E  H A S

I N F L U E N C E D
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• ROAMING PRODUCTS

• ROAMING TECHNOLOGIES

• COMMERCIAL ROAMING
PROCESSES

�.�XLMRO�XLI�FMKKIWX�
GLEPPIRKI�[I�EVI�JEGMRK�
MW�GSQQIVGMEPMWMRK�RI[�

XIGLRSPSKMIW�WYGL�EW��,��
3'�.S8�ERH�(&8�2���.X�

[SVVMIW�QI�XLEX�[I�QMKLX�
IRH�YT�XV]MRK�XS��FIRH��

XLIWI�RI[�XIGLRSPSKMIW�
MRXS�I\MWXMRK�ERH�SYXHEXIH��

GSQQIVGMEP�JVEQI[SVOW��
8LIWI�XIGLRSPSKMIW�

VITVIWIRX�E�WLMJX�MR�RSX�SRP]�
WTIIH��FYX�XLI�[E]�XLI�

[SVPH�MW�GSRRIGXIH�ERH�
[LEX�MW�GSRRIGXIH��8LMW�MW�
XLI�FMKKIWX�WXIT�GLERKI�

VSEQMRK�LEW�IZIR�WIIR�
and EVERYTHING is 

HMǺIVIRX��8LI�ZEPYI�SJ�
XLIWI�XIGLRSPSKMIW�XS�XLI�

IRH�YWIV�MW�HMǺIVIRX��XLI�
YWIV�FEWI�MXWIPJ�MW�HMǺIVIRX�

ERH�XLI�ZSPYQIW�[MPP�FI�
HMǺIVIRX��&�QSZI�E[E]�

from TAP is of course cri�
XMGEP�XS�WSPZMRK�XLMW�WS�XLEX�

GSQQIVGMEP�GSRWXVEMRXW�
EVI�EPP�FYX�VIQSZIH��ERH�
.�EQ�IRGSYVEKIH�F]�XLI�

[SVO�SR�'(*�XS�TVSZMHI�XLI�
structure to support these 
RI[�GSQQIVGMEP�QSHIPW��

"

Ŵ�²Ź²ƐĚ²žƐžŇƐķƣÏĚƐīĻŇƿįåÛďåƐ
ĞĻƐƓĚåƐŹŇ²ķĞĻďƐĞĻÛƣžƓŹǆƐ²ĻÛƐĚ²žƐ
²įƿ²ǆžƐŤƣƓƐƓĚĞžƐīĻŇƿįåÛďåƐƓŇƐ
ŤŇžĞƓĞƽåƐƣžåũƐ�ĚåƐžĚŇƿžƐŇƓĚåŹžƐ
ƿĚ²ƓƐÏ²ĻƐÆåƐ²ÏĚĞåƽåÛƐÆǆƐĚ²ŹÛƐ
ƿŇŹīƐ²ĻÛƐÛåÛĞÏ²ƓĞŇĻƐ²ĻÛƐƓĚåƐ
ķŇŹåƐŤåŇŤįåƐƓĚ²ƓƐ²ŹåƐĞĻžŤĞŹåÛƐ

ÆǆƐ�²Ź²Ɛ²ĻÛƐŇƓĚåŹžƐįĞīåƐĚåŹØƐƓĚåƐ
ÆåƓƓåŹƐŇƣŹƐĞĻÛƣžƓŹǆƐÆåÏŇķåžŶ
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S H I K H A
G U P T A

Ŵ�ĚĞīĚ±ƐĚ±žƐÆååĻƐ±ƐŤ±ŹƒƐ
ŇüƐƒĚĞžƐĞĻÚƣžƒŹǅƐüŇŹƐ

±ĮķŇžƒƐƞƗƐǅå±ŹžƐĻŇƾũƐ
�ĚåƐĚ±žƐĞĻƐÚåŤƒĚƐ

īĻŇƾĮåÚďåƐŇüƐÆƣžĞĻåžžØƐ
ƒåÏĚĻŇĮŇďǅØƐƒåÏĚĻĞÏ±ĮƐ

±ĻÚƐÏŇķķåŹÏĞ±ĮƐ±žŤåÏƒžƐ
ÆŇƒĚũƐƐ�ĚŇåƽåŹƐĚ±žƐ
ƾŇŹīåÚƐƾĞƒĚƐĚåŹƐÏ±ĻƐ

ƽŇƣÏĚƐüŇŹƐĚåŹƐÚåÚĞÏ±ƒĞŇĻƐ
ƒŇƾ±ŹÚžƐĚåŹƐƾŇŹīũƐƐ¥ŇƣƐ
Ï±ĻƐÏ±ĮĮƐĚåŹƐƾĞƒĚƐ±ĻǅƐ

ĞžžƣåžƐ±ĻÚƐÏŇĻÏåŹĻžƐ±ĻÚƐ
žĚåƐĞžƐƽåŹǅƐŹåžŤŇĻžĞƽåƐ
ĞĻƐďåƒƒĞĻďƐĞƒƐŹåžŇĮƽåÚƐ

ĚŇƾåƽåŹƐžķ±ĮĮƐ
ƒĚåƐĞžžƣåƐĞžŶ

� � 	 � C O M M U N I C A T I O N S

� � 	 � C O M M I T T E D
I N S P I R A T I O N A L  � 	�
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N/A

�.�LEZI�QIRXSVIH�Q]�
GSPPIEKYIW�MR�EMVXIP�

GMVGPIW�ERH�4TGSW�ERH�
partner companies 

ERH�JI[�SJ�Q]�JIPPS[�
STIVEXSVW�SR�LS[�

to run the roaming 
FYWMRIWW���I\TIHMXI�

PEYRGLIW��WXVIEQPMRI�
STIVEXMSRW��QE\MQMWI�

VIZIRYIW�ERH�QMRMQM�
ze cost and use this 

JSV�VIXEMP�SǺIVW���3S[�
XLI]�EVI�MR�HMǺIVIRX�

SVKERMWEXMSRW�ERH�LEZI�
KVSSQIH�XLIQWIPZIW�XS�
manage their business. 

�MQMPEVP]�MW�XLI�GEWI�
on messaging side."

Ŵ)ǄƒŹåķåĮǅƐÚŇƾĻƐƒŇƐå±ŹƒĚƐ
±ĻÚƐīĻŇƾĮåÚďå±ÆĮåũƐ

B±žƐåžƒ±ÆĮĞžĚåÚƐ±ƐďŹå±ƒƐ
ŤŹåžåĻÏåƐĞĻƐ±ƐÏŇķŤĮåƒåĮǅƐķ±ĮåƐ

ÚŇķĞĻ±ƒåÚƐĞĻÚƣžƒŹǅƐ±žƐƾåĮĮŶ

Ŵ�ĚĞīĚ±ƐĞžƐĞĻāƣåĻƒĞ±ĮƐÆåÏ±ƣžåƐ
ŇüƐƒĚåƐžĚååŹƐīĻŇƾĮåÚďåƐ±ĻÚƐ
åǄŤåŹĞåĻÏåƐƒĚ±ƒƐžĚåƐĚ±žƐĞĻƐƒĚåƐ
ƾĚŇĮåž±ĮåƐŹŇ±ķĞĻďƐÆƣžĞĻåžžũƐ
�ĚåƐĚ±žƐƒĚåƐ±ÚÚåÚƐŭƣ±ĮĞƒǅƐŇüƐ
ÆåĞĻďƐ±ŤŤŹŇ±ÏĚ±ÆĮåƐ±ĻÚƐ
īĻŇƾĮåÚďåƐžĚ±ŹĞĻďũƐ�ĚåƐ
ĞžƐƒŹƣĮǅƐ±Ɛžƒ±Įƾ±ŹƒŶ

"
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��.J�[I�XEPO�EFSYX�VSEQMRK��
&W�SJ�RS[�XLI�FMKKIWX�

GLEPPIRKI�MW�(S:.)�[LMGL�
LEW�FVSYKLX�XLI�[SVPH�XS�E�
WXERHWXMPP�ERH�XLI�VSEQMRK�

MRHYWXV]�MW�LMKLP]�
MQTEGXIH�EPSRK�[MXL�XVEZIP�
and tourism. I am not sure 

LS[�PSRK�MX�[MPP�XEOI�JSV�XLI�
FYWMRIWW�XS�VIGSZIV�

Before CoVid, the 
GLEPPIRKI�[EW�XS�QEREKI�

XLI�H]REQMGW�SJ�VIXEMP�ZW�
[LSPIWEPI�ERH�QSZI�XS�

I\TERH�18*�ERH�WPS[�
progress on VoLTE.

8LIVI�MW�RS�IEW]�ERW[IV�XS�
XLMW�EW�EPP�STIVEXSVW�[SVO�

EX�HMǺIVIRX�TEGI�ERH�[MXL�
HMǺIVIRX�TVMSVMXMIW��8LI�

IWWIRGI�MW�XS�QEOI�VSEQMRK�
QSVI�EǺSVHEFPI�XLVSYKL�

strong partnerships 
FIX[IIR�STIVEXSVW��&RSXLIV�
EVIEW�MW�XS�QSZI�E[E]�JVSQ�

XLI�SPH�XLMROMRK�ERH�XLMRO�
HMǺIVIRXP]�ERH�[SVO�[MXL�
MRXIVREP�XIEQW�XS�GVIEXI�

TVSGIWWIW�XS�I\TIHMXI�XLI�
PEYRGL�TVSGIWW�ERH�JSGYW�
SR�GYWXSQIV�I\TIVMIRGI��

�.R�HITXL�ORS[PIHKI�ERH�
I\TIVMIRGI�SR�7SEQMRK��
QSFMPI�WSPYXMSRW�
QIWWEKMRK��MKREPMRK�
ITFS), strategic 
TEVXRIVWLMTW�JSV�QYXYEP�
GSSTIVEXMSR�FIX[IIR�
groups for business 
outside roaming.

.�EQ�[IPP�ZIVWIH�[MXL�
����HIKVIIW�ZMI[�SJ
the Roaming business 
MRGPYHMRK�MR�VSEQMRK��
SYX�VSEQMRK��[LSPIWEPI��
operations and 
GYWXSQIV�I\TIVMIRGI�

The same is true for 
QIWWEKMRK�FYWMRIWW��.�
QEREKI�XLI�SZIVEPP�
MRXIVREXMSREP�WQW�
FYWMRIWW�JSV�&MVXIP���WEPIW�
and product function. 
.��LEZI�MQTPIQIRXIH�XLI�
WQW�ǻVI[EPP�JSV�EPP�EMVXIP�
STIVEXSVW�ERH�LEZI�
WLS[R�E�LMKL�KVS[XL�
MR�XLMW�FYWMRIWW�SZIV�
XLI�PEWX�JI[�]IEVW�

2�2�.48�[LSPIWEPI�:SMGI�
EVI�XLI�SXLIV�EVIEW�[LIVI�
.�LEZI�KSSH�ORS[PIHKI��
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ŴBåƐžƒ±ŹƒåÚƐ±ĻÚƐĮåÚƐFĻüŇÆĞŤƐüŹŇķƐ
ƞƐåķŤĮŇǅååžƐĞĻƐƞǑǑƌƐƒŇƐ±ƐďĮŇÆ±ĮƐ
ŇŹď±ĻĞǍ±ƒĞŇĻƐŇüƐƞǑǑǑūƐŤåŇŤĮåƐĞĻƐ

ĂǑūƐÏŇƣĻƒŹĞåžƐĞĻƐƞǑŐŁũƐB±žƐ±ƐžƣŤåŹÆƐ
ƣĻÚåŹžƒ±ĻÚĞĻďƐŇüƐƒĚåƐďĮŇÆ±ĮƐƒåĮÏŇx

ĞĻƒåŹÏŇĻĻåÏƒƐžŤ±ÏåØƐ±ĻÚƐĞžƐ±ÆĮåƐ
ƒŇƐÏ±ŤĞƒ±ĮĞǍåƐŇĻƐƒĚåƐŇŤŤŇŹƒƣĻĞƒĞåžƐ

±ĻÚƐÏŹå±ƒåƐƽ±ĮƣåƐĝƐü±žƒåŹƐ±ĻÚƐ
ķŇŹåƐåþÏĞåĻƒĮǅƐƒĚ±ĻƐŇƒĚåŹžũƐBĞžƐ
ÚåÏĞžĞŇĻžƐ±ŹåƐĮåÚƐÆǅƐ±ƐƽĞžĞŇĻƐŇüƐ

üƣƒƣŹåƐĚåƐĞžƐ±ÆĮåƐƒŇƐÏŇĻÏåĞƽåƐĞĻƐ±ĻƐ
åǄƒŹ±ŇŹÚĞĻ±ŹĞĮǅƐƽĞƽĞÚƐ±ĻÚƐÏĮå±ŹƐƾ±ǅũƐ

B±žƐĮåÚƐFĻüŇÆĞŤƐƒĚŹŇƣďĚƐžåƽåŹ±ĮƐ
ƒŹ±ĻžüŇŹķ±ƒĞŇĻžƐƾĚĞÏĚƐåĻžƣŹåÚƐ
žƒå±ÚǅƐďŹŇƾƒĚƐŇüƐƒĚåƐÏŇķŤ±ĻǅũƐ
FžƐåǄƒŹåķåĮǅƐÏƣžƒŇķåŹĝŇŹĞåĻƒåÚũƐ

{åŹžŇĻ±ĮĮǅØƐĚåƐĞžƐƽåŹǅƐ
±ŤŤŹŇ±ÏĚ±ÆĮåØƐåǄƒŹåķåĮǅƐ
ÏŇķķĞƒƒåÚƐ±ĻÚƐĮĞƽåžƐÆǅƐ±ĻƐ
±ƣƒĚåĻƒĞÏƐŤĚĞĮŇžŇŤĚǅƐŇüƐĮĞüåŶ
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N/A

�.�PMOI�KSSH�XIEQ[SVO��E�
TSWMXMZI�EXXMXYHI��ERH�ER�
I\TSRIRXMEP�QMRHWIX��WS�
.�XV]�XS�GVIEXI�XLMW�OMRH�SJ�
atmosphere at Infobip. 
;I�ZEPYI�QMWXEOIW�EW�TEVX�
SJ�XLI�PIEVRMRK�NSYVRI]��
5ISTPI�EVI�JVII�XS�QEOI�
XLIQ�EW�PSRK�EW�[I�PIEVR�
WSQIXLMRK��.�XV]�XS�FI�
SR�XLI�WEQI�PIZIP�EW�EPP�
IQTPS]IIW��XS�FI�LYQFPI�
ERH�ETTVSEGLEFPI�F]�
IZIV]SRI��;I�EPP�[SVO�
XS[EVH�XLI�WEQI�QMWWMSR��
and there is a true sense 
SJ�[SVOMRK�XSKIXLIV�MR�XLI�
WEQI�HMVIGXMSR�[MXLSYX�
LMIVEVGLMGEP�FEVVMIVW��

�.R�GVIEXMRK�RI[�ERH�FIXXIV�
[E]W�SJ�LYQER�MRXIVEGXMSR�
[MXL�HMǺIVIRX�WIVZMGIW��XLI�

[LSPI�MRHYWXV]�QYWX�
GSPPEFSVEXI��8LIVI�MW�ER�

SRKSMRK�EGGIPIVEXIH�
HMKMXEPM^EXMSR�EGVSWW�EPP�

ZIVXMGEPW�ERH�XLI�EZEMPEFMPMX]�
SJ�RI[�XIGLRSPSKMIW�[LMGL�

MW�TYWLMRK�TSWMXMZIP]�XLI�
[LSPI�MRHYWXV]�JSV[EVH��.R�
SVHIV�EPP�XLIWI�XS�LETTIR�

IǺIGXMZIP]�ERH�LEZI�E�
XVERWJSVQEXMZI�[E]�SR�XLI�
WSGMIX]�WIVZMGI�TVSZMHIVW��

QSFMPI�STIVEXSVW�ERH�488�
TPE]IVW�QYWX�[SVO�XSKIXLIV�

as one."

�4ZIV�XLI�PEWX����]IEVW��
.�ZI�FIIR�HSMRK�SRI�
thing: changing and 
MQTVSZMRK�XLI�[E]�
LYQERW�MRXIVEGX�[MXL�
ZEVMSYW�WIVZMGIW�SRPMRI��
;MXL�XLI�EHZERGIQIRX�SJ�
XIGLRSPSKMIW��
GSRZIVWEXMSREP�QIWWEKMRK��
EVXMǻGMEP�MRXIPPMKIRGI�
.S8��&7�:7��XLMW�[LSPI�
[SVPH�MW�FIGSQMRK�
I\TSRIRXMEPP]�MRXIVIWXMRK�
for me. I'm the most 
ORS[PIHKIEFPI�MR�
HIWMKRMRK�ERH�ETTP]MRK�
EZEMPEFPI�XIGLRSPSKMIW�
XS�GVIEXI�RI[�ZEPYIW��

ŴBåƐĞžƐĮĞīåƐƒĚåƐā±ķåƐüŹŇķƐ±ƐƒŇŹÏĚƐ
ƒĚ±ƒƐďƣĞÚåžƐƣžƐ±ĻÚƐīååŤžƐƒĚåƐ
ÏŇķŤ±ĻǅŸžƐƽĞžĞŇĻƐ±ĻÚƐďŇ±ĮžƐ
ÏĮå±ŹũƐBåƐĞžƐŤ±žžĞŇĻ±ƒåƐ±ÆŇƣƒƐ
ƾŇŹīƐ±ĻÚƐƒĚĞžƐīååŤžƐƣžƐķŇƽĞĻďƐ
üŇŹƾ±ŹÚƐ±ĻÚƐƾåƐ±Įƾ±ǅžƐÏ±ŹŹǅƐƒĚåƐ
±ƒƒĞƒƣÚåƐ±ĻÚƐķĞĻÚžåƒƐŇüƐÏŇĻžƒ±ĻƒƐ
Įå±ŹĻĞĻďƐ±ĻÚƐĞķŤŹŇƽåķåĻƒŶ

Ŵ�ĞĮƽĞŇƐĞžƐ±ƐüŇŹÏåƐ
ŇüƐĻ±ƒƣŹåØƐÚŹĞƽåĻƐ
ƒŇƐķ±īåƐĚĞžƐƽĞžĞŇĻƐ
ÏŇķåƐƒŇƐĮĞüåƐ±ĻÚƐ
ĞĻžŤĞŹåƐŇƒĚåŹžƐƒŇƐ
ďŇƐÆåǅŇĻÚƐƾĚ±ƒƐ
ƒĚåǅƐƒĚĞĻīƐĞžƐ
ŤŇžžĞÆĮåƐ±ĻÚƐƾĚ±ƒƐ
ƒĚåǅƐüååĮƐƒĚåǅƐÏ±ĻƐ
±ÏÏŇķŤĮĞžĚũƐ�ƐƒŹƣåƐ
åĻƒŹåŤŹåĻåƣŹƐ±ĻÚƐ
ƽĞžĞŇĻ±ŹǅƐĞĻƐƒĚåƐ
ĀĻåžƒƐƒŹ±ÚĞƒĞŇĻƐŇüƐ
ƒĚåƐƒåÏĚƐĞĻÚƣžƒŹǅŶ
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ŴaĞīåƐĞžƐ±ƐĮå±ÚåŹƐĞĻƐåƽåŹǅƐ
žåĻžåƐŇüƐƒĚåƐƾŇŹÚũƐƐBåƐĞžƐ

Įå±ÚĞĻďƐŇƣŹƐ�ƒŹ±ƒåďǅƐ
ŇŹď±ĻĞǍ±ƒĞŇĻƐ±ĻÚƐƒĚƣžƐ

�ǅĻĞƽåŹžåƐĞĻƒŇƐƒĚåƐüƣƒƣŹåũƐƐ�ĚĞžƐ
ƒ±īåžƐ±ƐŤåŹžŇĻƐƾĞƒĚƐ±ƐĮŇƒƐŇüƐ

īĻŇƾĮåÚďåƐ±ĻÚƐÏŇķķĞƒķåĻƒƐ
ƒŇƐŇƣŹƐÏƣžƒŇķåŹžƐ±ĻÚƐŇƣŹƐ

ÏŇķŤ±ĻǅũƐƐaĞīåƐĞžƐ±Įƾ±ǅžƐĞĻƐ
ƒĚåƐüŇŹåüŹŇĻƒƐƾŇŹīĞĻďƐƾĞƒĚƐ
ŇƣŹƐĮå±ÚåŹžƐ±ĻÚƐŤ±ŹƒĻåŹžƐ

ƒŇƐåĻžƣŹåƐƾåƐ±ŹåƐĮŇŇīĞĻďƐ±ƒƐ
ƒĚåƐĻåǄƒƐƒŹåĻÚƐƾĚĞÏĚƐåĻžƣŹåžƐ

ŇƣŹƐÏƣžƒŇķåŹžƐžƣÏÏåžžŶ
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�4ZIV�Q]����]IEV�GEVIIV��
.ƶZI�FIIR�MRZSPZIH�MR�

HITPS]QIRX�SJ�XLI�ǻVWX�
VSEQMRK�TPEXJSVQW�HYVMRK�

XLI���ƶW���HITPS]QIRX�SJ�
�2��QIWWEKMRK�MR�XLI���ƶW�

ERH�PEYRGLMRK�SJ�QSFMPI�
HEXE�,7<�ERH�(7<��MR�XLI�

��ƶW��8LVSYKLSYX�XLMW�XMQI��
.ƶZI�EP[E]W�EHZSGEXIH�

JSV�GSPPEFSVEXMSR�ERH�
MRXIVGSRRIGXMZMX]�XS�
I\TERH�XLI�QEVOIX�
JSV�EPP�TEVXMGMTERXW��

(SRXMRYIH�GSPPEFSVEXMSR�
and standardization 

[MPP�GVIEXI�YFMUYMXSYW�
GSZIVEKI�JSV�RI[�WIVZMGIW����

• ROAMING AND
.38*7(433*(8�both the 
XIGLRMGEP�ERH��FYWMRIWW�
components)

• RCS INTERCONNECT
MODELS

• PRIVATE LTE NETWORKS

"Commoditization of the 
RIX[SVOW�JSVGIH�F]�

I\XIVREP�TEVXMIW�
M�I��VIKYPEXSVW��EPXIVREXMZI�

Communication 
�IVZMGI�5VSZMHIVW��IXG���MW�
XLI�PEVKIWX�GLEPPIRKI�JSV�
SYV�MRHYWXV]���.RRSZEXMSR�

ERH�GSPPEFSVEXMSR�SR�
WSPYXMSRW�JSV�.48�ERH�7(��
[MPP�LIPT�TEVXMIW�QSZI�YT�

XLI�ZEPYI�GLEMR�ERH�
FIGSQI�ER�MRXIKVEP�TEVX�SJ�

IRXIVTVMWI�.8�WSPYXMSRW���

/ �3/

N/A

ŴaĞīåƐĚ±žƐÆååĻƐ±Ɛ
ÏŇĻžĞžƒåĻƒƐüŇŹÏåƐüŇŹƐ
ĞĻĻŇƽ±ƒĞŇĻƐĞĻƐŇƣŹƐ
ÏŇķŤ±ĻǅƐ±ĻÚƐƒĚåƐ
ĞĻÚƣžƒŹǅƐüŇŹƐķ±ĻǅƐ

ǅå±ŹžĝƐĚåƐĞžƐ±ƐÚŇĝåŹƐ
ĻŇƒƐĥƣžƒƐ±Ɛƒ±ĮīåŹƐ

±ĻÚƐĚ±žƐ±ƐÚåŤƒĚƐŇüƐ
īĻŇƾĮåÚďåƐƒĚ±ƒƐĞžƐ

ƣĻžƣŹŤ±žžåÚƐÆ±žåÚƐ
ŇĻƐĚĞžƐåǄŤŇžƣŹåƐƒŇƐ
ķ±ĻǅƐƒåÏĚĻŇĮŇďĞåžƐ
±ĻÚƐÏĚ±ĻďåžũƐBåƐ
ĞžƐ±ƐĻ±ƒƣŹ±ĮƐĮå±ÚåŹƐ
±ĻÚƐŤåŇŤĮåƐŤåŹžŇĻƐ

±ĻÚƐžŇķåƐƒĚ±ƒƐ
ĞĻžŤĞŹåžƐŤåŇŤĮåƐ
ƒŇƐÚŇƐƒĚåĞŹƐÆåžƒŶ

ŴaĞīåƐĞžƐ±ĻƐĞĻÚƣžƒŹǅƐ
ƽĞžĞŇĻ±ŹǅƐƾĚŇƐžååžƐ±Ɛ
ŹåƽåĻƣåƐďåĻåŹ±ƒĞĻďƐ
Ť±ƒĚƐüŇŹƾ±ŹÚƐüŇŹƐ
ÏƣžƒŇķåŹžƐ±ĻÚƐ
Ť±ŹƒĻåŹžũƐBåƐĞžƐ±ĻƐ
ĞĻžŤĞŹ±ƒĞŇĻ±ĮƐ
ÏŇķķƣĻĞÏ±ƒŇŹƐ±ĻÚƐ
ÆåĮĞåƽåžƐĞĻƐÚĞƽåŹžĞƒǅƐ
ŇüƐķĞĻÚžåƒžũƐaĞīåƐĞžƐ
±ƐŹ±ŹåƐĮå±ÚåŹƐķƣÏĚƐ
ĻååÚåÚƐĞĻƐŇƣŹƐƾŇŹĮÚŶ"
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ŴBåƐƒĚĞĻīžƐ±Ěå±ÚƐŇüƐƒĚåƐ
ÏƣŹƽåƐ±ĮĮƐƒĚåƐƒĞķåũƐFĻžŤĞŹĞĻďƐ
ƒĚåƐƽåĻÚŇŹƐÏŇķķƣĻĞƒǅƐƒŇƐ
åķÆŹ±ÏåƐĻåƾƐƒåÏĚĻŇĮŇďǅƐ

ƾĚåŹå±žƐŤƣžĚĞĻďƐƒĚåƐ
Ï±ŹŹĞåŹƐƒŇƐƒĚĞĻīƐÆåǅŇĻÚƐ
ƾĚ±ƒŷžƐĚ±ŤŤåĻĞĻďƐĻŇƾŶ
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Ŵ�²ķåŹŇĻƐĞžƐƓĚåƐďŇƐƓŇƐ
ŤåŹžŇĻƐüŇŹƐ²įįƐƓĚĞĻďžƐ

ŹŇ²ķĞĻďƐüŹŇķƐ²Ɛ
ƓåÏĚĻĞÏ²įƐ

ŤåŹžŤåÏƓĞƽåƐ²ĻÛƐĞžƐ
įå²ÛĞĻďƐƓĚåƐÏĚ²ŹďåƐƓŇƐ
ĞķŤįåķåĻƓƐ�ŇX�)Ɛ²ĻÛƐ
Ă;ƐŹŇ²ķĞĻďƐ²ƓƐ��¼�Ŷ

I N F

L U E

N C E R S

�'I�MX�MRXIVREP�[MXLMR�&8�8��
SV�I\XIVREP�[MXL�TEVXRIV�
RIX[SVOW��ZIRHSVW��ERH�

WXERHEVHW�FSHMIW��.�XV]�XS�
EHH�ZEPYI�MR���OI]�EVIEW���

(PEVMX]��GSPPEFSVEXMSR��ERH�
GSQQMXQIRX���MQTPMJ]MRK�

XLI�GSQTPI\�MW�IWWIRXMEP�
JSV�IRWYVMRK�FY]�MR��

engagement and 
VIWSPYXMSR���.�FIPMIZI�XLEX�

.�LEZI�EHHIH�ZEPYI�MR�Q]�
TVSJIWWMSREP�WTLIVI�F]�

FIMRK�FSXL�E�HVMZIV�EW�[IPP�
EW�JEGMPMXEXSV�JSV�GSQQSR�

understanding on matters 
FIMRK�EHHVIWWIH�F]�EPP�

TEVXMIW�MRZSPZIH���8LMW�
MRǼYIRGI�LEW�TEMH�

HMZMHIRHW�MR�Q]�
contributions in 

maintaining AT&T's 
TSWMXMSR�EW�E�KPSFEP�

PIEHIV�MR�VSEQMRK�ERH�
MRXIV�GEVVMIV�WIVZMGIW��
[MXL�I\EQTPIW�FIMRK�

AT&T's standardization, 
HIZIPSTQIRX�ERH�

HITPS]QIRX�SJ��,��18*��
VoLTE, 5G, and LPWA 

WIVZMGIW�MR�VSEQMRK��

"

H O W 
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I N F L U E N C E D

• BILL HAGUE
�����JSVQer EVP at AT&T)
• JR WILSON�:5��&8�8�
• MICHAEL KIRK
�����Director, AT&T)
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• 2SFMPMX]�7SEQMRK�
ERH�.RXIV[SVOMRK��������������
W]WXIQW�QEREKIQIRX������������
operations, architecture,
QEVOIXMRK��WXERHEVHW��
FMPPMRK��.S8��XVERWMX�����
WXVEXIK]�ERH�WIVZMGI�
HIZIPSTQIRX�

• Cost management,
MRXIVREPP]�ERH�[MXL��VH�
TEVX]�ZIRHSVW

• 'YMPding and managing
great teams

"In regards to the emerging 
XIGLRSPSK]�SJ��,�

3I\X�,IRIVEXMSR�(SVI��
monetization of this 

XIGLRSPSK]�MR�XLI�VSEQMRK�
ERH�MRXIV�GEVVMIV�WTEGI�MW�

EPVIEH]�E�GPIEV�ERH�TVIWIRX�
GLEPPIRKI�JSV�QSFMPI�

STIVEXSVW�[LS�VIUYMVI�
NYWXMǻEFPI�FYWMRIWW�

GEWIW�XMIH�XS�GETMXEP�RIIHW���
-S[IZIV��.�EPWS�ǻVQP]�

FIPMIZI�XLEX�[MXLMR�XLIWI�
GLEPPIRKIW�PMIW�QER]�RI[�
STTSVXYRMXMIW�XLEX�QSFMPI�

STIVEXSVW�[MPP�FI�EFPI�XS�
XEOI�EHZERXEKI���TVMQEVMP]�

F]�I\TPSVMRK�ETTPMGEXMSRW�
ERH�YWI�GEWIW�SYXWMHI�SJ�

XLI�IWXEFPMWLIH��RSVQ��XLEX�
[MPP�I\TPSMX��,�W�YPXVE�PS[�

PEXIRG]�ERH�
IHKI�GSQTYXMRK����

"
Ŵ�±ķåŹŇĻƐĚ±žƐÆååĻƐ±Ɛ
Įå±ÚåŹƐƾĞƒĚĞĻƐƒĚåƐĞĻÚƣžƒŹǅƐüŇŹƐ
ķ±ĻǅƐǅå±ŹžƐüŇŹƐÆŇƒĚƐ��¼�Ɛ
±žƐƾåĮĮƐ±žƐƒĚåƐĞĻÚƣžƒŹǅƐ
±žžŇÏĞ±ƒĞŇĻžũƐƐBåŸžƐåǄƒŹåķåĮǅƐ
īĻŇƾĮåÚďå±ÆĮåØƐÏŇķķĞƒƒåÚƐ
ƒŇƐĞķŤŹŇƽĞĻďƐŇƣŹƐĞĻÚƣžƒŹǅØƐ
ÆååĻƐ±ƐŤĞƽŇƒ±ĮƐŤĮ±ǅåŹƐĞĻƐ
ĞƒžƐåƽŇĮƣƒĞŇĻƐ±ĻÚƐ±ĮĮƐƾĚĞĮåƐ
ÆåĞĻďƐƽåŹǅƐ±ŤŤŹŇ±ÏĚ±ÆĮåƐ
±ĻÚƐå±žǅƐƒŇƐƾŇŹīƐƾĞƒĚŶ
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"
S E N I O R  M A N A G E R ,  W H O L E S A L E  & 
R O A M I N G

L I M I T L E S S M O B I L E

J U N E
D R I S C O L

ŴIƣĻåƐĞžƐŇŤåĻƐķĞĻÚåÚƐ
±ĻÚƐƒ±ÏīĮåžƐŤŹŇÆĮåķžƐ

žƒŹ±ƒåďĞÏ±ĮĮǅũƐƐ�ĚåƐ
ĞĻāƣåĻÏåÚƐķåƐ±žƐĚåŹƐ
ķ±Ļ±ďåŹƐ±ĻÚƐĞĻžŤĞŹåÚƐ

ŇƣŹƐƾĚŇĮåƐƒå±ķƐƒŇƐ
ĮŇŇīƐüŇŹƐĞĻĻŇƽ±ƒĞƽåƐ

ƾ±ǅžƐƒŇƐžŇĮƽåƐĞžžƣåžƐ
ƾåƐåĻÏŇƣĻƒåŹåÚƐƾĚĞĮåƐ
ÚåŤĮŇǅĞĻďƐƗ:ƐĞĻƐX±ƒĞĻƐ
�ķåŹĞÏ±ũƐƐBåŹƐÚååŤƐ

īĻŇƾĮåÚďåƐŇüƐŹŇ±ķĞĻďƐ
ƾ±žƐĞĻžŤĞŹĞĻďŶ

� 	 � C O M M U N I C A T I O N S

� 	 � C O M M I T T E D

� 	 � I N S P I R A T I O N A L

� 	 � S O LV E  P R O B L E M S
A P P R O A C H A B L E  � 	

K N O W L E D G E   � � 	

O P E N  M I N D E D   � 	

I N T E G R I T Y   � 	

I M P L E M E N T E R   � � 	

A T T R I B U T E S  S E L E C T E D  B Y  V O T E R S  T O  D E S C R I B E  T H I S  P E R S O N 

� � 	 � V I S I O N
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"TEACHERS�EVI�XLI�SRIW�.ƶZI�[SVOIH�[MXL�ERH�Q]�
GLEQTMSR�[EW�E�JSVQIV�QEREKIV���LI�LEH�EQE^MRK�
ERH�WXVSRK�IXLMGW����[SVO�LEVH��EMQ�LMKL�ERH�ZEPYI�
]SYV�VIPEXMSRWLMTW��&W�Q]�QEREKIV��WLI�FIGEQI�ZIV]�
MRWXVYQIRXEP�MR�Q]�TVSJIWWMSREP�KVS[XL��+SV�]IEVW�
.�[EXGLIH�ǻVWX�LERH��EW�LIV�[EVQ�ERH�OMRH�
TIVWSREPMX]�HIZIPSTIH�VIPEXMSRWLMTW��FYMPX�XVYWX�ERH�LIV�
courage, determination and focus on the job guided 
LIV�XS�VIEGL�QER]�QMPIWXSRIW�ERH�HIPMZIV�VIWYPXW���LI�
[EW�EP[E]W�[MPPMRK�XS�WLEVI�LIV�ORS[PIHKI�ERH�
I\TIVXMWI��.�ZEPYIH�LIV�STMRMSR�IZIR�[LIR�XLI]�QIERX�
WXITTMRK�SYX�SJ�Q]�GSQJSVX��)YVMRK�E�QENSV�5VSNIGX�ERH�
.�XSPH�LIV�.�[EW�PIEVRMRK�GSRZIVWEXMSREP��TERMWL�EX�XLI�
XMQI�ERH�EJXIV�SRI�SJ�SYV�QER]�GSRZIVWEXMSRW��WLI�
GLEPPIRKIH�QI�F]�WYKKIWXMRK�.�KS�JYVXLIV�ERH�XEOI�E�
GSYVWI�EX�E�RIEVF]�9RMZIVWMX]��.�IRVSPPIH�JSV�XLI�GSYVWI�
ERH�WTIRX�XLI�RI\X���WIQIWXIVW�PIEVRMRK��TERMWL�XMPP�.�
FIGEQI�MQQIVWIH�MR�FSXL�XLI�PERKYEKI�ERH�GYPXYVI�
SJ�XLI�TISTPI�.�[SVOIH�[MXL��.X�[EW�SRI�XLI�FIWX�EHZMGI�
ERH�HIGMWMSR�MR�Q]�GEVIIV�EW�MX�PEXIV�STIRIH�HSSVW�SJ�
STTSVXYRMXMIW�.�RIZIV�[SYPH�LEZI�XLSYKLX�SJ�FIJSVI�
3I\X�Q]�FAMILY�EVI�XLI�GLIIVPIEHIVW��8LI]ƶZI�
supported, nurtured and guided me, but the champion 
F]�JEV�MW�MY MUM��2YQ�LEW�FIIR�KMZMRK�QI�WXVIRKXL�
IZIV]�WXIT�SJ�XLI�[E]���LI�[EW�XLI�ǻVWX�XS�MRWTMVI�QI�XS�
FIPMIZI�MR�Q]WIPJ�ERH�XS�GLEWI�Q]�HVIEQW���LI�XEYKLX�
QI�EX�ER�IEVP]�EKI�XS�EP[E]W�FI�XVYI�XS�[LS�.�EQ�WS�
[LIR�.�XSPH�LIV�.�[ERXIH�XS�FI�ER�*RKMRIIV�MRWXIEH�SJ�
XLI�RYVWI�WLI�[ERXIH�QI�XS�FI��WLI�ORI[�.�[SYPH�FI�
FSPH�ERH�FVEZI���LI�LEW�GIPIFVEXIH�Q]�IZIV]�WYGGIWW�
ERH�LEW�FIIR�XLI�ZSMGI�SJ�VIEWSRMRK�MR�XMQIW�SJ�
JEMPYVI��.ƶZI�PIEVRX�E�PSX�EFSYX�Q]WIPJ�F]�WMQTP]�
JSPPS[MRK�LIV�I\EQTPIW�Ƴ�LEVH�[SVO��VIWTIGX��
GSQTEWWMSR�JSV�SXLIVW��HIXIVQMREXMSR��TSWMXMZI�EXXMXYHI�
ERH�VIWTSRWMFMPMX]��.�ZEPYI�LIV�I\TIVMIRGI�
ERH�[SVHW�SJ�[MWHSQ��
4RI�XLEX�LEW�WXYGO�[MXL�QI�MR�Q]�TVSJIWWMSREP�PMJI�MW��
Ƹ[LEXIZIV�LETTIRW�RIZIV�PIX�KS�SJ�]SYV�JEMXL��]SYV�PSZI�
JSV�JEQMP]�ERH�]SYV�JYXYVI��.XƶW�EP[E]W�]SYVW�XS�OIITƹ��

�']�Q]�TSWMXMZI�EXXMXYHI��
Leadership and passion to 

WYGGIIH��.X�LEWRƶX�EP[E]W�FIIR�
IEW]��FYX�.ƶZI�PIEVRX�XS�'IPMIZI�
MR�Q]WIPJ��YWI�XLEX�IRIVK]�ERH�

XLI�ORS[PIHKI�ERH�I\TIVMIRGI�
.ƶZI�KEMRIH�SZIV�XLI�]IEVW�XS�

inspire others to be their best. 
;LIR�.�I\YHI�XLEX�TSWMXMZI�

IRIVK]�ERH�GEVV]�MX�MRXS�IZIV]�
EWTIGX�SJ�Q]�TVSJIWWMSREP�PMJI��

TISTPI�EVSYRH�QI�WII�XLEX�ERH�
EVI�[MPPMRK�XS�HS�XLI�WEQI��.�EQ�

XLIR�EFPI�XS�MRǼYIRGI�XLIQ�
XS[EVHW�EGLMIZMRK�E�GSQQSR�

KSEP��SZIVGSQMRK�SFWXEGPIW�
SV�WMQTP]�FIMRK�XLIMV�FIWX��

ŴIƣĻåŸžƐŤåŹžĞžƒåĻÏåØƐ
åǄŤåŹĞåĻÏåƐ±ĻÚƐ
ƣĻÚåŹžƒ±ĻÚĞĻďƐŇüƐƒĚåƐ
ŹŇ±ķĞĻďƐƾŇŹĮÚØƐ±ĮĮŇƾåÚƐ
ƣžƐƒŇƐÆŹå±īƐüŹŇķƐƒĚåƐ
Ť±Ź±ÚĞďķžƐŇüƐŇĮÚƐ
±ĻÚƐķŇƽåƐĞĻƒŇƐƒĚåƐ
ÏŇĻžƣķåŹƐÚŹĞƽåĻƐķŇÚåĮƐ
ƒĚ±ƒƐƾåƐĻŇƾƐåĻĥŇǅúŶ
"

H O W 

S H E  H A S

I N F L U E N C E D
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• ROAMING PRODUCT
STRATEGY

• BILLING & CHARGING

• INTERNET OF THINGS

�7IEPMKRMRK�SYV�FYWMRIWW�WXVEXIKMIW�
[MXL�RI[�XIGLRSPSKMIW��&GGIPIVEXI�XLI�
PEYRGL�SJ��,�EVSYRH�XLI�[SVPH�ERH�
I\TERH�XLI�GSZIVEKI���&PXLSYKL�WSQI�
TVSKVIWW�LEW�FIIR�QEHI�MR�HITPS]MRK�
�,�MR�*YVSTI��[I�RIIH�XS�HS�QSVI�XS�
RSX�NYWX�IQFVEGI��,�EW�XLI�IREFPIV�JSV�
HMKMXEP�XVERWJSVQEXMSR�FYX�[I�EW�8IPIGSQ�
4TIVEXSVW��RIIH�XS�S[R�MX��8LMW�[MPP�KMZI�YW�
XLI�GSQTIXMXMZI�IHKI�SZIV�SXLIV�WIVZMGI�
TVSZMHIVW�HIWTMXI�XLI�GSWX�[LMGL�LEW�FIIR�
E�OI]�HIXIVVMRK�JEGXSV��4XLIV�ZIVXMGEPW�EVI�
HITIRHMRK�SR�XLMW�ERH�[IƶVI�MR�E�YRMUYI�
TSWMXMSR�XS�FYMPH�RI[�WXVEXIKMIW�EVSYRH�
MX��.J�]SY�XLMRO�SJ�7SEQMRK�SV�KPSFEP
FSVHIVPIWW�GSRRIGXMZMX]�JSV�I\EQTPI��
SRP]�8IPIGSQ�4TIVEXSVW�[SYPH�FI�EFPI�
XS�HIPMZIV��,�7SEQMRK��8LI�.S8��&7�SV�
:7�TVSZMHIVW�IXG��GERRSX�HS�XLEX��
7I�IZSPZI�SYV�FYWMRIWW�TVSGIWWIW�
��GYPXYVI�Ƴ��'IWMHIW�XLI�GLERKIW�SR�
XLI�RIX[SVO�SV�MRJVEWXVYGXYVI��
changes need to happen in other 
EVIEW�SJ�SYV�FYWMRIWW�EW�[IPP�Ƴ�.8��
WEPIW��QEVOIXMRK��JYPǻPPQIRX�IXG��ERH�
XEOI�EHZERXEKI�SJ�XLI�STIVEXMSREP�
IǽGMIRGMIW�XLEX�GER�FI�HIVMZIH�JVSQ��,
8VERWJSVQ�SYV�(YWXSQIV�*\TIVMIRGI�[MXL�
XLI�XSSPW�[I�LEZI���;I�QYWX�FI�EFPI�XS�
EREP]^I�XLI�XIVEF]XI�SJ�HEXE�EZEMPEFPI�XS�YW�
XS�GVIEXI�WSPYXMSRW�ERH�VMGLIV�I\TIVMIRGIW�
JSV�SYV�GYWXSQIVW�HMǺIVIRXMEXMRK�YW�JVSQ�XLI�
SXLIV�TPE]IVW�;I��QYWX�EPWS�EHSTX�GPSYH�
XIGLRSPSK]�XS�TVITEVI�JSV�
TVMZEG]���WIGYVMX]�FVIEGL�[LMGL�
[MPP�FI�SR�XLI��MRGVIEWI��

ŴIƣĻåƐĞžƐ±Įƾ±ǅžƐŇĻƐ
ƒŇŤƐŇüƐƒåÏĚĻŇĮŇďǅƐ
ÏĚ±ĻďåžØƐ±ĻƒĞÏĞŤ±ƒĞĻďƐ
±ÏƒĞŇĻžƐĻååÚåÚƐ
ƒŇƐīååŤƐƒĚåƐƾŇŹĮÚƐ
ÏŇĻĻåÏƒåÚƐƾĞƒĚŇƣƒƐ
ÚĞžŹƣŤƒĞŇĻžƐÚƣåƐƒŇƐ
ķŇÆĞĮĞƒǅũƐ�ĚåƐĞžƐ
Ť±žžĞŇĻ±ƒåØƐ
īĻŇƾĮåÚďå±ÆĮåØƐ
åĻåŹďåƒĞÏØƐ±ĻÚƐ
±Įƾ±ǅžƐĮŇŇīĞĻďƐüŇŹƐ
ƒĚåƐÆåžƒƐƾ±ǅƐƒŇƐ
ÚŇƐƒĚĞĻďžũƐ�ĚåƐĞž
ķƣĮƒĞÏƣĮƒƣŹ±ĮƐ±ĻÚƐƒĚ±ƒƐ
ĞžƐ±ƐīåǅƐ±žžåƒƐüŇŹƐƒĚåƐ
ŹŇ±ķĞĻďƐĞĻÚƣžƒŹǅØƐ
ƣĻÚåŹžƒ±ĻÚĞĻďƐ
ÚĞýåŹåĻÏåžƐĞĻƐå±ÏĚƐ
ÏŇƣĻƒŹǅƐƒŇƐďåƒƐ
ƒĚĞĻďžƐÚŇĻåƐĞžƐ±Ɛ
ƽåŹǅƐƣĻĞŭƣåƐžīĞĮĮŶ

"
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O B A I D
R A H M A N

ŴkÆ±ĞÚƐĞžƐ±ƐƽĞžĞÆĮåƐ±ĻÚƐ
ÚŹĞƽåĻƐĞĻÚƣžƒŹǅƐĮå±ÚåŹƐ
ƒĚ±ƒƐĚ±žƐžĚ±ŤåÚƐƒĚåƐ

ďĮŇÆ±ĮƐ�åĮÏŇxƾĚŇĮåž±ĮåƐ
ĞĻÚƣžƒŹǅũƐkÆ±ĞÚƐĞžƐ±Ɛ

ƽĞžĞŇĻ±ŹǅƐĮå±ÚåŹƐƾĞƒĚƐ±Ɛ
ÚååŤƐƣĻÚåŹžƒ±ĻÚĞĻďƐŇüƐ
ƒĚåƐƒåĮÏŇƐƾŇŹĮÚƐÆŇƒĚƐ

ƒåÏĚĻĞÏ±ĮĮǅƐ±ĻÚƐ
ÏŇķķåŹÏĞ±ĮĮǅũƐBåƐĚ±žƐ
ÏŹå±ƒåÚƐžƣÆžƒ±ĻƒĞ±ĮƐ

ƽ±ĮƣåƐüŇŹƐƒĚåƐkŇŹåÚŇŇƐ
ďŹŇƣŤƐƒĚŇƣďĚƐĚĞžƐ
ÚåÚĞÏ±ƒåÚƐåýŇŹƒŶ

� 	 � C O M M U N I C A T I O N S

� � 	 � C O M M I T T E D

� 	 � I N S P I R A T I O N A L

� 	 � S O LV E  P R O B L E M S

K N O W L E D G E   � � 	

O P E N  M I N D E D   � 	

I N T E G R I T Y   � � 	

I M P L E M E N T E R   � � 	

A T T R I B U T E S  S E L E C T E D  B Y  V O T E R S  T O  D E S C R I B E  T H I S  P E R S O N 
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�.ƶZI�GSRWSPMHEXIH�
[LSPIWEPI�

businesses for 
QYPXMTPI�IRXMXMIW�

.ƶZI�[SVOIH�JSV�ERH�
XLI�TVSJIWWMSREPW�
.ƶZI�ORS[R�MR�XLI�

MRHYWXV]�LEZI�YWIH�
MX�EW�E�FIRGLQEVO�
JSV�WMQMPEV�QSHIPW�
MR�XLIMV�VIWTIGXMZI�

organisations."

• DIGITAL
TRANSFORMATION

• GLOBAL OPERATIONS

• TURNAROUNDS

"We are in uncharted 
[EXIVW�EX�XLMW�XMQI�KMZIR�

XLI�,PSFEP�1SGOHS[R��
8LI�MRHYWXV]�VIUYMVIW�E�

QENSV�VIXLMRO�ERH�LIRGI��
TVSFEFP]�EPP�RI[�

FYWMRIWW�QSHIPW�RIIH�
XS�FI�HIZMWIH�ERH�

MQTPIQIRXIH����

�*ZIV]SRI�.ƶZI�[SVOIH�
[MXLMR�XLI�XIPIGSQ�
WIGXSV�HYVMRK�Q]�GEVIIV�
WTERRMRK����]IEVW�LEW�
HMVIGXP]�SV�MRHMVIGXP]�
MRǼYIRGIH�QI��-IRGI��.�
XEOI�Q]�MRWTMVEXMSR�JVSQ�
XLI�[LSPI�MRHYWXV]��

ŴkÆ±ĞÚƐĚ±žƐ±Įƾ±ǅžƐ
žĚŇƾĻƐÚåÚĞÏ±ƒĞŇĻØƐ
ŤåŹžĞžƒåĻÏåƐ±ĻÚƐ
ďŹå±ƒƐžīĞĮĮƐƒŇƐ
ĞĻāƣåĻÏåƐÚåÏĞžĞŇĻƐ
±ĻÚƐŇƣƒÏŇķåƐƾĞƒĚƐ
ĚĞžƐĞÚå±žƐ±ĻÚƐÚååŤƐ
īĻŇƾĮåÚďåƐŇüƐƒĚåƐ
�åĮåÏŇķƐĞĻÚƣžƒŹǅØƐĚĞžƐ
ŇŤåĻĝķĞĻÚåÚĻåžžƐ
ÏŇĻƒŹĞÆƣƒåÚƐƒŇƾ±ŹÚžƐ
ƒĚåƐžƣÏÏåžžƐŇüƐĚĞžƐ
ķ±Ļ±ďåķåĻƒƐžƒǅĮåũƐ
�ĞžĚƐĚĞķƐžƣÏÏåžžƐ
±ĻÚƐŤŹŇžŤåŹĞƒǅƐ
åĻÚå±ƽŇŹžŶ ŴkÆ±ĞÚƐƾ±žƐƒĚåƐīåǅƐ

ÚŹĞƽĞĻďƐüŇŹÏåƐÆåĚĞĻÚƐƒĚåƐ
ƒŹ±ĻžüŇŹķ±ƒĞŇĻƐÆƣžĞĻåžžƐ
ŇüƐkŇŹåÚŇŇƐ:ŹŇƣŤƐ±ĻÚƐ

ÏŇĻžŇĮĞÚ±ƒåÚƐÚåĝÏåĻƒŹ±ĮĞǍåÚƐ
ƽŇĮƣķåžƐ±ĻÚƐÚå±ĮžƐ±ÏŹŇžžƐ
ƒåĻƐÚĞýåŹåĻƒƐåĻƒĞƒĞåžƐƣĻÚåŹƐ

ƒĚåƐƣķÆŹåĮĮ±ƐŇüƐ±ƐĻåƾƐ
åĻƒĞƒǅƐÏ±ĮĮåÚƐkŇŹåÚŇŇƐ:ĮŇÆ±ĮƐ

�åŹƽĞÏåžũƐ�ĻÚåŹƐƒĚåƐƒĚåĻƐ
åǄĞžƒĞĻďƐŇŤåŹ±ƒĞĻďƐķŇÚåĮƐŇüƐ
kŇŹåÚŇŇØƐŇĻĮǅƐ±ĻƐĞĻžŤĞŹĞĻďƐ

Įå±ÚåŹƐÏŇƣĮÚƐĚ±ƽåƐÚåĮĞƽåŹåÚƐ
žƣÏĚƐ±ĻƐ±ÏĚĞåƽåķåĻƒŶ

"
H O W 

H E  H A S

I N F L U E N C E D
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M A X I M I L I A N  G O L D B E R G 

"
D I R E C T O R  O F  P R O D U C T  M A N A G E M E N T

S Y N I V E R S E

M A X I M I L I A M
G O L D B E R G

ŴBĞžƐÏŇķķĞƒķåĻƒƐƒŇƐ
ŹƣĮåƐŇƣƒƐüŹ±ƣÚØƐƾĚĞÏĚƐ

Ï±ĻĻĞÆ±ĮĞǍåžƐƒĚåƐ
ĞĻÚƣžƒŹĞåžŸƐŹåžŇƣŹÏåžƐ
±ĻÚƐŹåƽåĻƣåƐžƒŹå±ķžØƐ

ĞžƐĞĻžƒŹƣķåĻƒ±ĮƐƒŇƐ
ķ±ĞĻƒ±ĞĻƐ±ĻÚƐďŹŇƾƐ

žƣžƒ±ĞĻ±ÆĮåƐƾĚŇĮåž±ĮåƐ
ÆƣžĞĻåžžƐüŇŹƐÏ±ŹŹĞåŹžũƐ
BĞžƐÏ±Ť±ÆĞĮĞƒĞåžƐƒŇƐ

ÏŇĻƽåŹƒƐƣžåƐÏ±žåžƐĞĻƒŇƐ
ƒ±ĻďĞÆĮåƐžŇĮƣƒĞŇĻžƐ

åĻ±ÆĮåžƐ±ĻǅƐĞĻÚƣžƒŹǅƐ
ķåķÆåŹƐƒŇƐĀďĚƒƐ
üŹ±ƣÚƐ±ĻÚƐÆåĻåĀƒƐ

üŹŇķƐÆåžƒƐŤŹ±ÏƒĞÏåžƐ
ĞķŤĮåķåĻƒåÚŶ

� 	 � C O M M U N I C A T I O N S

� � 	 � C O M M I T T E D

� 	 � I N S P I R A T I O N A L
S O LV E  P R O B L E M S  � � 	

A P P R O A C H A B L E  � 	

K N O W L E D G E   � � 	

O P E N  M I N D E D   � 	

I N T E G R I T Y   � 	

I M P L E M E N T E R   � � 	

A T T R I B U T E S  S E L E C T E D  B Y  V O T E R S  T O  D E S C R I B E  T H I S  P E R S O N 

� � 	 � V I S I O N
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Ŵa±ǄĞķĞĮĞ±ĻƐŤĮ±ǅžƐ
±ƐžĞďĻĞĀÏ±ĻƒƐŹŇĮåƐĞĻƐ
ŤƣžĚĞĻďƐĞĻĻŇƽ±ƒĞŇĻƐĞĻƐ
ƞƐīåǅƐ±Źå±ž×ƐŹå±ĮƐƒĞķåƐ
ķŇÆĞĮåƐåĻď±ďåķåĻƒƐ
ƒŇƐ±ÏÏåĮåŹ±ƒåƐŹŇ±ķĞĻďƐ
Ť±Ïī±ďåžƐ±ÚŇŤƒĞŇĻƐĞĻƐ
ÚåƽåĮŇŤĞĻďƐķ±ŹīåƒžƐ
±ĻÚƐŤŹåƽåĻƒĞŇĻƐŇüƐ
ĞĻƒåŹĻ±ƒĞŇĻ±Į
ŹåƽåĻƣåƐžĚ±ŹåƐüŹ±ƣÚƐ
ƾĚĞÏĚƐĚ±žƐ±Ɛ
�ĞďĻĞĀÏ±ĻƒƐ
žŇÏĞ±ĮƐĞķŤ±ÏƒŶ

Ŵa±ǄƐĚ±žƐ±ƐŤŹŇüŇƣĻÚƐ
±ĻÚƐžƣÆĥåÏƒƐķ±ƒƒåŹƐ

åǄŤåŹƒĞžåƐŇüƐƒĚåƐ
ĞĻÚƣžƒŹǅƐƒĚ±ƒƐ±ĮĮŇƾžƐ

ĚĞķƐƒŇƐÆåƐ±ƐƽåŹǅƐ
ĞĻāƣåĻƒĞ±ĮƐÆåÏ±ƣžåƐ

ĚåƐƣĻÚåŹžƒ±ĻÚžƐ
ƒĚåƐĻååÚžƐŇüƐƒĚåƐ

ĞĻÚƣžƒŹǅƐ±ĻÚƐĚŇƾƐƒŇƐ
ŤŹŇƽĞÚåƐ±ƐžŇĮƣƒĞŇĻƐ
ƒŇƐƒĚåžåƐĻååÚžŶ

"

"

H O W 

H E  H A S

I N F L U E N C E D

�8LIVI�EVI�QER]�
MRǼYIRGIVW�HYVMRK�
a career spanning 
SZIV����]IEVW�FYX�MJ�.�
need to name one: 
PABLO MLIKOTA has been 
ERH�WXMPP�MW���ER�MRWTMVMRK�
PIEHIV�.�PSSO�YT�XS�[LIR�
MX�GSQIW�XS�LS[�XS�TYX�
the right mindset on 
GYWXSQIV�GIRXVMGMX]�ERH�
MRRSZEXMSR�[LMPI�HVMZMRK�
WEPIW�IRKEKIQIRXW��

�.�LEZI�LIPTIH�WLETMRK�
MRRSZEXMZI�ETTPMGEXMSRW�
ERH�QIXLSHSPSKMIW�XLEX�
LIPT�VIHYGI�ERH�TVIZIRX�
+VEYH�[LMPI�HMKMXM^MRK�XLI�
GYWXSQIV�I\TIVMIRGI�
for a more engaged and 
ǼYIRX�I\TIVMIRGI�MR�
'�'�Ƴ�XEGOPMRK�JVEYH�MW�
IZIRXYEPP]�EFSYX�TISTPI�
ERH�LS[�[I�QEOI�XLI�
[SVPH�E�FIXXIV�ERH�WEJIV�
TPEGI�JSV�EPP��1EVKI�
corporations might be 
EFPI�XS�EFWSVF�JVEYH�
PSWWIW�FYX�XLI�SRIW�XLEX�
VIEPP]�KIX�LYVX�EVI�XLI�
TISTPI�[LS�WYǺIV�JVSQ�
MX�WS�.ƶQ�ZIV]�TVSYH�XS�FI�
EFPI�XS�QEOI�E�HMǺIVIRGI�
EW�WQEPP�EW�MX�QMKLX�FI���

• FRAUD

• ADVANCED ANALYTICS

• CUSTOMER ENGAGEMENT

N/A
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P I E R R E  O L I V I E R  M E U R I S S E 

"
G R O U P  D I R E C T O R  S I  &  O P E R A T I O N S  @ W H O L E S A L E  L I N E  O F  B U S I N E S S , 
P A R T  O F  T H E  W H O L E S A L E  &  I N T E R N A T I O N A L  N E T W O R K S  D I V I S I O N

O R A N G E

P I E R R E 
O L I V I E R

M E U R I S S E 

ŴBåƐĞžƐ±ƐƽĞžĞŇĻ±ŹǅƐ±ĻÚƐ±Ɛ
Xå±ÚåŹũƐBåƐďŇƒƐĞÚå±žƐƒŇƐ

ÏåĻƒŹ±ĮĞǍåƐŹŇ±ķĞĻďƐ±ÏƒĞƽĞƒĞåžƐüŇŹƐ
�üŹĞÏ±Ɛ¬ŇĻåƐĞĻƐŇŹÚåŹƐƒŇƐĞĻÏŹå±žåƐ
ŹŇ±ķĞĻďƐŇŤåĻĞĻďžƐüŇŹƐkŹ±ĻďåƐ
�üŹĞÏ±ĻƐ±þĮĞ±ƒåžũƐ�ĻƐŹŇ±ķĞĻďƐ

åǄŤåŹƒĞžåƐÏåĻƒŹåƐÆŇŹĻƐĞĻƐ�ÆĞÚĥ±ĻƐ
±ĻÚƐFƒƐĞžƐ±ƐžƣÏÏåžžƐžĞĻÏåƐ

žåƽåŹ±ĮƐǅå±ŹžƐĻŇƾũƐ�ŇķåƐ)ƣŹŇŤåƐ
±þĮĞ±ƒåžƐĥŇĞĻƐƒĚĞžƐ�åĻƒåŹũƐcŇƾƐ
ƒĚĞžƐŤŹŇĥåÏƒƐƾĞĮĮƐÆåƐåǄŤåĻÚƐüŇŹƐ
±ĮĮƐkŹ±ĻďåƐ±þĮĞ±ƒåžƐƒĞĮĮƐžŇķåƐ
ķŇĻƒĚžƐƒŇƐĥŇĞĻƐƒĚĞžƐ�åĻƒŹåƐƒŇƐ
īååŤƐŹŇ±ķĞĻďƐåǄŤåŹƒĞžåƐ±ĻÚƐ
ŇŤåĻĞĻďƐĞĻƐkŹ±ĻďåƐ:ŹŇƣŤŶ

� 	 � C O M M U N I C A T I O N S

� 	 � C O M M I T T E D

� � 	 � I N S P I R A T I O N A L

S O LV E  P R O B L E M S  � � 	�

A P P R O A C H A B L E  � 	

K N O W L E D G E   � � 	

O P E N  M I N D E D   � � 	

I N T E G R I T Y   � 	

I M P L E M E N T E R   � 	

A T T R I B U T E S  S E L E C T E D  B Y  V O T E R S  T O  D E S C R I B E  T H I S  P E R S O N 
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N/A

"With more than 20 
]IEVW�SJ�I\TIVMIRGI�MR�

[LSPIWEPI�ERH�QSVI�
TVIGMWIP]�MR�VSEQMRK��.�
QEREKIH�XS�PIEH�XLI�

subsidiaries of the Orange 
group and more preci�
WIP]�MR�XLI�2*&�^SRI�MR�
strong and recognized 

FYWMRIWW�I\TIVXMWI�VERKMRK�
from the creation of a 

WIVZMGI�VSEQMRK�XS�PEYRGL�
RI[�XIGLRSPSKMIW��

• MUTUALISATION
ACTIVITIES

• CLEARING PRINCIPLES

• PROJECT
MANAGEMENT

"Of course the COVID crisis 
MW�XLI�QENSV�SRI��I\GITX�
XLI�MRHYWXV]�HMWXVMFYXMSR�

[MXL�XLI�RI[�XIGLRSPSKMIW�
GSQMRK�YT�[MXL�3V�.S8���,�

ERH�XLI�'(*�EVVMZEP��(4:.)�
[MPP�GLERKI�SYV�

QEREKIQIRX�SJ�HIEP�
management, more 

HMKMXEPM^EXMSR�[MXL�XLI�
*��MKREXYVI�TVSGIWW�

EVVMZIH��4RI�QEMR�
GLEPPIRKI�MW�XS�EHETX�SYV�

VYPIW�ERH�,�2&�
WXERHEVHM^EXMSR�MW�E�RI[�
QSHI��'PSGOGLEMR�GSYPH�

FI�YWIJYP�MR�SVHIV�XS�VIZMI[�
our end to end roaming 

QSHIP�JVSQ�XLI�
GSRXVEGXYEPM^EXMSR�XS�XLI�

WIXXPIQIRX��

ŴBåƐƾŇŹīåÚƐĞĻƐÚĞýåŹåĻƒƐ
žåÏƒŇŹžƐĞĻƐƒĚåƐĞĻÚƣžƒŹǅũƐ

�ĚåŹåüŇŹåØƐĚåƐĚ±žƐ±Ɛ
ÏŹŇžžĝžåÏƒĞŇĻ±ĮƐƽĞåƾƐŇüƐ

ŹŇ±ķĞĻďũƐ�ĚĞžƐĞžƐ±ĻƐ
åǄŤåŹĞåĻÏåƐƒĚ±ƒƐĚåƐƣžåÚƐ
ƒŇƐÏŹå±ƒåƐƒĚåƐ�Ň±ķĞĻďƐ
�åĻƒåŹƐĞĻƐ�ŊƒåƐÚŸFƽŇĞŹåũƐ
�ĚåƐŹŇ±ķĞĻďƐ�åĻƒåŹƐ
±ÏƒžƐ±žƐ±ƐŤŹŇƽĞÚåŹƐüŇŹƐ
ŇŤåŹ±ƒŇŹžũƐ�ĚåǅƐĚåĮŤƐ

ĞĻÏŹå±žåƐ±ĻÚƐ
ĞķŤŹŇƽåƐŇŤåŹ±ƒŇŹžŸƐ

ÏŇĻĻåÏƒĞƽĞƒǅƐƒĚŹŇƣďĚƐ
F�):x��%F:ƐƒåžƒžØƐ

ķŇĻĞƒŇŹĞĻďƐŇüƐŭƣ±ĮĞƒǅƐŇüƐ
žåŹƽĞÏåžƐ±ĻÚƐ±ÚÚĞƒĞŇĻ±ĮƐ

žåŹƽĞÏåžũƐBåƐĞžƐ±Ɛ
ķŇÚåĮƐŇüƐĞĻĻŇƽ±ƒĞŇĻƐƾĞƒĚƐ

ďŹå±ƒƐÏŇŤĞĻďƐžīĞĮĮžŶ

ŴBåƐĞžƐ±ƐƽåŹǅƐĞĻžŤĞŹĞĻďƐ
ŤåŹžŇĻØƐŹĞďŇŹŇƣžƐĞĻƐ
ĚĞžƐƾŇŹīũƐ�ĚŹŇƣďĚƐ
žåƽåŹ±ĮƐŤŹŇĥåÏƒžØƐ
ĚåƐÏŇĻƒĞĻƣåžƐƒŇƐ
ÚåķŇĻžƒŹ±ƒåƐĚĞžƐ
ĞĻžŤĞŹ±ƒĞŇĻƐ±ĻÚƐ
åǄŤåŹƒĞžåƐĞĻƐĚĞžƐĀåĮÚũƐ
�åƐĻåƽåŹƐďåƒƐÆŇŹåÚƐ
ƾĞƒĚƐĚĞķƐÆåÏ±ƣžåƐ
ĚåƐĞžƐ±Įƾ±ǅžƐ
ÆŹĞķķĞĻďƐƾĞƒĚƐĞÚå±žŶ

"
H O W 

H E  H A S

I N F L U E N C E D
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J O H A N N E S  O P I T Z "
V I C E  P R E S I D E N T  C O M M E R C I A L 
R O A M I N G

D E U T S C H E  T E L E K O M  A G

J O H A N N E S
O P I T Z

Ŵ8ŇŹƐĚŇƾƐĮŇĻďƐFƐīĻŇƾƐ
IŇĚ±ĻĻåžƐĚåƐĚ±žƐƒĚåƐ
žƒŹŇĻďåžƒƐīĻŇƾĮåÚďåƐ

±ÆŇƣƒƐĞĻÚƣžƒŹǅØƐĻŇƒƐĥƣžƒƐ
Ť±ŹƒƐƒĚ±ƒƐĚåƐĞžƐĮå±ÚĞĻďƐ
ÆƣƒƐŇƽåŹ±ĮĮƐīĻŇƾĮåÚďåƐ
ĚŇƾƐķŇÆĞĮåƐŇŤåŹ±ƒŇŹžƐ

ƾŇŹīƐ±ĻÚƐ±ĮĮƐĞžžƣåžƐƒĚ±ƒƐ
ķŇÆĞĮåƐŇŤåŹ±ƒŇŹžƐÏ±ĻƐ
Ě±ƽåũƐB±ƽĞĻďƐƒĚ±ƒƐŇĻƐ

ķĞĻÚƐĚĞžƐƾŇŹīƐĚåĮŤƐĻŇƒƐ
ĥƣžƒƐ%�ƐÆƣƒƐ±ĮĮƐackžƐƒŇƐ
žŇĮƽåƐ±ĮĮƐĞžžƣåƐƾåƐ±ŹåƐ
ü±ÏĞĻďƐ±ĻÚƐƒŇƐŤŹåƽåĻƒƐ
žŇķåƐŇƒĚåŹƐĞžžƣåžƐƒŇƐ
±ŤŤå±ŹƐåƽåĻƐÆåüŇŹåƐ

ƒĚåǅƐĚ±ŤŤåĻåÚŶ

� 	 � C O M M U N I C A T I O N S

� � 	 � C O M M I T T E D

� 	 � I N S P I R A T I O N A L

� 	 � S O LV E  P R O B L E M SA P P R O A C H A B L E  � 	

K N O W L E D G E   � � 	

O P E N  M I N D E D   � � 	

I N T E G R I T Y   � 	

I M P L E M E N T E R   � � 	
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"MICHAEL GIESSLER��Q]�
predecessor and former 
GSPPIEKYI��[EW�MRWXVYQIRXEP�
MR�IWXEFPMWLMRK�XLI�ǻVWX�
standards and procedures 
JSV�MRXIVREXMSREP�VSEQMRK��8LMW�
[EW�PSRK�FIJSVI�XLI�,�2&�
[EW�IWXEFPMWLIH�ERH�XLI�[SVO�
[EW�GSRHYGXIH�F]�E�LERHJYP�
of Western European 
STIVEXSVW��8SKIXLIV�[MXL�
BERND JAENSCH��Q]�ǻVWX�
FSWW�MR�(SQQIVGMEP�7SEQMRK��
[I�[SVOIH�VIPIRXPIWWP]�XS�
MRXVSHYGI�E�WTMVMX�SJ�MRXIKVMX]��
VIPMEFMPMX]��ERH�LSRIWX]��8LIWI�
TVMRGMTPIW�[IVI�ǻVQP]�
IWXEFPMWLIH�[MXLMR�)IYXWGLI�
8IPIOSQ�W�.RXIVREXMSREP�
7SEQMRK�XIEQ��.�EQ�ZIV]�
TVSYH�SJ�XLMW�LMWXSV]�ERH�XLIWI�
ZEPYIW�ERH�.�FIPMIZI�XLMW�MW�
[LEX�XLI�MRHYWXV]�VIGSKRMWIW�
us for. A trusted roaming 
TEVXRIVWLMT�MW�JYRHEQIRXEP�XS�
our entire roaming business.
1EWX�FYX�RSX�PIEWX��.�[ERX�XS�
QIRXMSR�Q]�ǻVWX�QIRXSV�[LIR�
.�WXEVXIH�Q]�ǻVWX�NSF�MR�:IRXYVI�
(ETMXEP��-I�XEYKLXW�QI�
ZEPYEFPI�XLMRKW�[LIR�MX�
GSQIW�XS�HIGMWMSR�QEOMRK��
&PSRKWMHI�KSSH�NYHKIQIRX�
ERH�GEPGYPEXIH�VMWOW��WTIIH�MW�
EPWS�IWWIRXMEP�MR�XLI�
HIGMWMSR�TVSGIWW��2SVISZIV��
XLSWI�HIGMWMSRW�VIUYMVI�
GSRWXERX�VIZMI[MRK��
reiterations, and adaptation to 
RI[�MRJSVQEXMSR�SV�GLERKIW�MR�
XLI�QEVOIX�SV�XLI�GSRWYQIV��
3S[��QER]�]IEVW�PEXIV��XLMW�
MW�XLI�IWWIRGI�SJ�XLI�&KMPI�
QMRHWIX�XLEX�IZIV]SRI�MW
XEPOMRK�EFSYX��

�8LMROMRK�SJ�Q]�MQQIHMEXI�
TVSJIWWMSREP�[SVPH��.�
FIPMIZI�.�FVSYKLX�MR�

a combination of 
TVEKQEXMWQ�ERH�GVIEXMZI�

TVSFPIQ�WSPZMRK��&�LIEPXL]�
ETTIXMXI�JSV�RI[�MHIEW�
SR�LS[�XS�WYWXEMREFP]�
KVS[�SYV�FYWMRIWW��&W�
E�QEXXIV�SJ�JEGX��.�[EW�

MRZSPZIH�VMKLX�JVSQ�XLI�
FIKMRRMRK�[LIR�VSEQMRK�

IOT Discount negotiations 
came up. I am proud to 

WE]�XLEX�XLI�[E]�)IYXWGLI�
8IPIOSQ�MW�GSRHYGXMRK�MXW�

business in the roaming 
IRZMVSRQIRX�MW�FEWIH�YTSR�

Q]�MRMXMEXMZI�ERH�[SVO��

ŴBåƐĚ±žƐƒĚåƐžƒŹŇĻďƐ
ƾĞĮĮƐƒŇƐĞķŤŹŇƽåƐƒĚåƐ
ÏƣžƒŇķåŹƐåǄŤåŹĞåĻÏåƐ
ÆǅƐŹŇ±ķĞĻďƐžåŹƽĞÏåũƐFĻƐ
ŇŹÚåŹƐƒŇƐÚŇƐƒĚ±ƒØƐĚåŸžƐ
ÆååĻƐƾŇŹīĞĻďƐÏĮŇžåĮǅƐ
ƾĞƒĚƐŇŤåŹ±ƒŇŹžƐ±ŹŇƣĻÚƐ
ƒĚåƐƾŇŹĮÚũƐƐBĞžƐŇŤĞĻĞŇĻžƐ
±ĻÚƐ±ÏƒĞŇĻžƐĚ±ƽåƐÆååĻƐ
ÏŇĻžĞžƒåĻƒØƐžŇƐƒĚ±ƒƐFƐ
±Įƾ±ǅžƐåĻĥŇǅƐƾŇŹīĞĻďƐ
ƾĞƒĚƐĚĞķƐžĞĻÏåƐFƐüååĮƐƾåƐ
±ŹåƐÏŹå±ƒĞĻďƐžŇķåƒĚĞĻďƐ
ĻåƾƐ±ĻÚƐďŇŇÚƐüŇŹƐŇƣŹƐ
Źåƒ±ĞĮƐÏƣžƒŇķåŹžũƐ�Ě±ƒƐ
ĞžƐŇƣŹƐƣĮƒĞķ±ƒåƐďŇ±ĮŶ

"

H O W 

H E  H A S

I N F L U E N C E D
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"
T O P 

K N O W L E D G E A B L E 

T H I N G S

3
B I G

G E S T

C H A

L L E

N G E

�.�FIPMIZI�XLI�FMKKIWX�
GLEPPIRKI�JSV�XLI�234W�MW�XS�

WXE]�VIPIZERX�ERH�GSRXMRYI�XS�
TVSZMHI�ZEPYI�MR�ER�

MRGVIEWMRKP]�GVS[HIH�
PERHWGETI��8LI�MRHYWXV]�RIIHW�

XS�WXE]�YT�XS�HEXI��VIMRZIRX�MXWIPJ�
F]�EHSTXMRK�QIERMRKJYP�HMKMXEP�
MRRSZEXMSRW��EPWS�EX�E�FYWMRIWW�

QSHIP�PIZIP��IWTIGMEPP]�[MXL�XLI�
MRGVIEWMRK�GLEPPIRKI�[I�JEGI�

[LIR�MX�GSQIW�XS�:S18*�
�.S8�2�2�ERH��,���NYWX�XS�REQI�

E�JI[��

�.X�HITIRHW�[LSQ�]SY�
[SYPH�EWO�JVSQ�JEQMP]�XS�
JVMIRHW�XS�GSPPIEKYIW��
.�EQ�HIǻRMXIP]�
ORS[PIHKIEFPI�MR�VSEQMRK�
FYX�EPWS�MR�SXLIV�EVIEW�SJ�
XIPIGSQQYRMGEXMSRW�
FI]SRH�XLI�XVEHMXMSREP�
XIPGS�FYWMRIWW�PMOI�
5E]�8:�ERH�XLI�WEXIPPMXI�
MRHYWXV]��

ŴIŇĚ±ĻĻåžƐFžƐ±Ɛ
ƒŹƣĮǅƐžå±žŇĻåÚƐ
ŤŹŇüåžžĞŇĻ±ĮƐƒĚ±ƒƐ
īĻŇƾžƐƒĚåƐÆƣžĞĻåžžƐ
ĞĻžĞÚåƐŇƣƒũƐBåƐĞžƐ±ÆĮåƐ
ƒŇƐĮŇŇīƐ±ƒƐĞžžƣåžƐüŹŇķƐ
ƽ±ŹĞŇƣžƐÚĞýåŹåĻƒƐ
±ĻďĮåžØƐŤŹŇŤŇžåžƐ
žŇĮƣƒĞŇĻžƐƒĚ±ƒƐ
žŇķåƒĞķåžƐ±ŹåƐ
ÚĞžŹƣŤƒĞƽåƐŇŹƐ
ŹåƽŇĮƣƒĞŇĻ±ŹǅƐƒŇƐ
žƒ±ĻÚ±ŹÚƐŤŹ±ÏƒĞÏåžũƐ
BåƐĞžƐŇüƒåĻƐžŇƣďĚƒƐ
üŇŹƐ±ÚƽĞÏåƐüŹŇķƐŇƒĚåŹƐ
ŤŹŇüåžžĞŇĻ±ĮžƐĞĻƐ
ÚĞýåŹåĻƒƐüŇŹ±ƐŇŹƐ
ÚĞžÏƣžžĞŇĻžũƐFĻƐ
ķǅƐŇŤĞĻĞŇĻƐĚåƐĞžƐ
ƒŹƣĮǅƐƾŇŹƒĚƐƒĚĞžƐ
ŤŹåžƒĞďĞŇƣžƐ±ƾ±ŹÚŶ
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T H E O D O S I S  T H E O D O S I O U 

"
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P R I M E T E L

T H E O D O S I S
T H E O D O S I O U

Ŵ�ĞƒĚƐĚĞžƐƽĞžĞŇĻØƐīĻŇƾĮåÚďåƐ±ĻÚƐ
±ķÆĞƒĞŇĻØƐĚåƐŤŹŇŤŇžåÚƐ±ĻÚƐŇŤåĻåÚƐ
ƒĚåžåƐĻåƾƐĚŇŹĞǍŇĻžƐĞĻƐŇƣŹƐÏŇķŤ±ĻǅƐ

ĞĻƐƒĚåƐ±Źå±žƐŇüƐ�Ň±ķĞĻďƐ±ĻÚƐ
ĞĻƒåŹÏŇĻĻåÏƒũƐBåƐƾ±žƐÚåƒåŹķĞĻåÚƐƒŇƐ
žƣÏÏååÚƐ±ĻÚƐķŇƒĞƽ±ƒåƐĚĞžƐŤåŇŤĮåx

ƒå±ķžƐƒŇƐåǄŤĮŇŹåƐ±ĻÚƐ±ÏĚĞåƽåƐ
ƒĚåƐŹåŭƣĞŹåÚƐƒ±ŹďåƒžũƐ�ĞƒĚƐĚĞžƐ

ÏŇķķĞƒķåĻƒƐƒŇƐĚĞžƐŤĮ±ĻØƐĚåƐķ±ÚåƐ
{ŹĞķå�åĮƐ{X�ƐƒŇÚ±ǅƐ±ƐžƒŹŇĻďƐ±ĻÚƐ±Ɛ
ƾåĮĮĝīĻŇƾĻƐÏ±ŹŹĞåŹƐĞĻƐƒĚåƐĞĻÚƣžƒŹǅũƐ
�ĻÚŇƣÆƒåÚĮǅØƐ±žƐ±ĻƐŇŤåĻĝķĞĻÚåÚƐ
ŤåŹžŇĻƐĚåƐƾĞĮĮƐÏŇĻƒĞĻƣåƐĚĞžƐåýŇŹƒžƐ
ƒŇƐåǄ±ķĞĻåƐķŇŹåƐƾ±ǅžƐƒŇƐåžƒ±ÆĮĞžĚƐ
ĻåƾƐŤŹŇĥåÏƒžƐƾĞƒĚĞĻƐŇƣŹƐÏŇķŤ±ĻǅƐ

±ĻÚƐĞĻƐƒĚåƐĞĻÚƣžƒŹǅƐĞĻƐďåĻåŹ±ĮŶ

� 	 � C O M M U N I C A T I O N S

� 	 � C O M M I T T E D

� � 	 � I N S P I R A T I O N A L

S O LV E  P R O B L E M S  � � 	
A P P R O A C H A B L E  � 	

K N O W L E D G E   � � 	

O P E N  M I N D E D   � � 	

I N T E G R I T Y   � 	

I M P L E M E N T E R   � 	

A T T R I B U T E S  S E L E C T E D  B Y  V O T E R S  T O  D E S C R I B E  T H I S  P E R S O N 

� � 	 � V I S I O N

��.
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N/A

�&R]�[LSPIWEPI�HIEP�
MW�TSWWMFPI�MJ�XLIVI�
MW�KSSH�GLIQMWXV]�

FIX[IIR�TISTPI�
and both parties 

understand that end 
VIWYPX�WLSYPH�FI�

FIRIǻGMEP�JSV�FSXL���

• CAPACITY

• VOICE

• ROAMING

�(SQTIXMXMSR�FIX[IIR�
488W�ERH�8IPGSW��
Partnerships and 

GSSTIVEXMSR�FIX[IIR�
488�ERH�8IPGSW�GER�

create a better future 
for both."

Ŵ�ĚåŇÚŇžĞžƐ
�ĚåŇÚŇžĞŇƣƐĞžƐ±ƐŤ±žžĞŇĻ±ƒåƐ

åĻƒŹåŤŹåĻåƣŹƐƾĚŇƐƣĻÚåŹžƒ±ĻÚžƐ
ƒĚåƐ�åĮåÏŇķķžƐÆƣžĞĻåžžƐüŹŇķƐ
�ĚŇĮåž±ĮåØƐFĻƒåŹÏŇĻĻåÏƒĞŇĻžƐ
ÚŇƾĻƐƒŇƐ�ƞ�ƐĮåƽåĮũƐƐ�ĚåƐÚŹĞƽåƐ

ƒŇƐĞķŤŹŇƽåƐƒĚåƐÏƣŹŹåĻƒƐ
ķŇÆĞĮåƐžƒ±ĻÚ±ŹÚžƐĞĻƐ�ǅŤŹƣžƐ

Ě±žƐÆååĻƐĮŇĻďƐŇƽåŹÚƣåƐŇĻƐƒĚåƐ
FžĮ±ĻÚũƐƐ�ÚÚĞƒĞŇĻ±ĮƐƒŇƐƒĚĞžØƐƒĚåƐ
ķ±ƒƣŹĞƒǅƐŇüƐĥŇĞĻĞĻďƐĚ±ĻÚžƐƾĞƒĚƐ
±ƐÏŇķŤåƒĞƒŇŹƐF�{ƐƒŇƐŇýåŹƐ±ƐüƣĮĮƐ
žŤŇŹƒžƐŤ±ÏīƐŇĻƐƒĚåƐ{ŹĞķå�åĮƐ
ŤĮ±ƒüŇŹķƐžĚŇƾžƐƒĚåƐķ±ƒƣŹĞƒǅƐ
ŇüƐ±Ɛķ±ĻƐƾĚŇƐŹåžŤåÏƒžƐĚĞžƐ
åĻÚƐÏƣžƒŇķåŹũƐƐ�ĚåŇÚŇžĞžƐ

�ĚåŇÚŇžĞŇƣƐĞĻžŤĞŹĞĻďƐŤåŇŤĮåƐ
ƾĚŇƐ±ŹåƐƾŇŹīĞĻďƐƾĞƒĚƐĚĞķƐÆǅƐ
ÏŇķķƣĻĞÏ±ƒåƐĚĞžƐŤ±žžĞŇĻØƐ
īĻŇƾĮåÚďåØƐƽĞžĞŇĻƐ±ĻÚƐĚĞžƐ

åǄŤåŹĞåĻÏåƐŇĻƐ
ƒåĮåÏŇķƐžåŹƽĞÏåžŶ

ŴBåƐĞžƐƽåŹǅƐīĻŇƾĮåÚďå±ÆĮåƐ
±ĻÚƐƽåŹǅƐÏĮå±ŹƐĞĻƐĚĞžƐƾ±ǅƐ
ŇüƐåǄŤĮ±ĞĻĞĻďƐĚĞžƐŤŇĞĻƒƐŇüƐ
ƽĞåƾũƐBåƐĞžƐ±ƐƽĞžĞŇĻ±ŹǅØƐ
ƒ±īĞĻďƐƒĚåƐĮå±ÚƐĞĻƐ
ŤåĻåƒŹ±ƒĞĻďƐĻåƾƐ
ķ±ŹīåƒžƐ±ĻÚƐƽåŹǅƐ
ĞĻāƣåĻƒĞ±ĮƐĀĻÚĞĻďƐ±Ɛ
ÏŇķķŇĻƐĞĻƒåŹåžƒƐĞĻƐ±Źå±žƐ
ŇüƐƐĻåƾƐŇŤŤŇŹƒƣĻĞƒĞåžŶ

"H O W 

H E  H A S

I N F L U E N C E D
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"
S E N I O R  V P  A N D  G E N E R A L  M A N A G E R ,  H E A D  O F 
G L O B A L  P R O D U C T 

S Y N I V E R S E

J O H N 
W I C K

ŴIŇĚĻƐ�ĞÏīƐĚ±žƐŤŹŇƽåĻƐƒŇƐ
ķåØƐ±žƐ±ƐÏŇĮĮå±ďƣåØƐƒĚ±ƒƐĚåƐ
ĞžƐ±ƐƒŹƣåƐĮå±ÚåŹƐƒĚŹŇƣďĚƐĚĞžƐ
ƾŇŹÚžØƐ±ÏƒĞŇĻžƐ±ĻÚØƐķŇžƒƐ

ĞķŤŇŹƒ±ĻƒĮǅØƐĚĞžƐÚåķå±ĻŇŹũƐ
BĞžƐīĻŇƾĮåÚďåƐĮåƽåĮƐŇüƐ
ŇƣŹƐÏƣžƒŇķåŹžƐ±ĻÚƐƒĚåĞŹƐ
ÏƣžƒŇķåŹžƐ±ĻÚƐƒĚåĞŹƐŤ±ĞĻƐ
ŤŇĞĻƒžƐ±ĻÚƐĚŇƾƐƒŇƐŹåžŇĮƽåƐ
ƒĚåķƐ±ŹåƐĞķķå±žƣŹ±ÆĮåũƐ

BĞžƐ±ÆĞĮĞƒǅƐƒŇƐĮå±ÚƐŇƣŹ
ƐďĮŇÆ±ĮƐŤŹŇÚƣÏƒƐ

ķ±Ļ±ďåķåĻƒƐƒå±ķƐ
ĞžƐŇƣƒžƒ±ĻÚĞĻďŶ

� 	 � C O M M U N I C A T I O N S

� � 	 � C O M M I T T E D

� 	 � I N S P I R A T I O N A L

� � 	 � S O LV E  P R O B L E M S

A P P R O A C H A B L E  � 	

K N O W L E D G E   � � 	

O P E N  M I N D E D   � 	

I N T E G R I T Y   � 	

I M P L E M E N T E R   � � 	

A T T R I B U T E S  S E L E C T E D  B Y  V O T E R S  T O  D E S C R I B E  T H I S  P E R S O N 

� � 	 � V I S I O N

��.
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I N T E R V I E W 

Q U E S T I O N S

ŴIŇĚĻƐ±Įƾ±ǅžƐƒĚĞĻīžƐ
ƗƐķŇƽåžƐ±Ěå±ÚƐŇüƐ
ƒĚåƐŇÆƽĞŇƣžƐŤŹŇÆĮåķƐ
ü±ÏĞĻďƐƒĚåƐĞĻÚƣžƒŹǅũƐ
BĞžƐƽĞžĞŇĻƐüŇŹƐF{£ØƐ
Ú±ƒ±ƐŹŇ±ķĞĻďØƐ
±ĻÚƐ�ŇX�)x���Ɛ
ĞĻƒåŹÏŇĻĻåÏƒƐĚ±žƐ
ĻŇƾƐÏŇķåƐƒŇƐüŹƣĞƒĞŇĻƐ
ĞĻƐ±ƐÆĞďƐƾ±ǅƐ±ĻÚƐ
ŇƒĚåŹƐžŇĮƣƒĞŇĻžƐǅåƒƐ
ƒŇƐÆåÏŇķåƐ
ķ±ĞĻžƒŹå±ķƐĮĞīåƐĂ:Ɛ
±ĻÚƐFŇ�ƐĞžƐ±ĮŹå±ÚǅƐ
ƾåĮĮƐƒĚŇƣďĚƒƐŇƣƒŶ

"

ŴIŇĚĻƐ�ĞÏīŸžƐƽĞžĞŇĻƐ
ƓŇƿ²ŹÛžƐĂ;ƐĞžƐ

ÏŇķķåĻÛ²ÆįåØƐƣĻÛåŹƐ
ĚĞžƐįå²ÛåŹžĚĞŤƐƓĚåƐĂ;Ɛ
ĚƣÆƐƿ²žƐÏŹå²ƓåÛƐƓŇƐ

ÏŇƽåŹƐÛ²Ɠ²ØƐķåžž²ďĞĻďƐ
²ĻÛƐƽŇĞÏåƐžåŹƽĞÏåžƐŇĻƐ
Ă;ØƐc�ĝFŇ�Ɛ²ĻÛƐX�)ĝaƐ

ĻåƓƿŇŹīžũƐ�įžŇƐĻåƿƐ
Ă;ƐžĞďĻ²įįĞĻďƐžåŹƽĞÏåƐ

ƓŇƐÛĞŹåÏƓƐƓŹ²þÏƐŇĻƐ
ĻåǄƓĝďåĻåŹ²ƓĞŇĻƐ

ĻåƓƿŇŹīžƐƿ²žƐÆåĞĻďƐ
ÛåƽåįŇŤåÛƐƣĻÛåŹƐIŇĚĻƐ

�ĞÏīƐįå²ÛåŹžĚĞŤŶ

"
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A L E X A N D R O S  M Y G D A L I A S 

"

G L O B A L  C A R R I E R  R E L A T I O N S 

A M D  T E L E C O M 

Ŵ�ĮåǄƐĚ±žƐÏŇĻžƣĮƒåÚƐ
žåƽåŹ±ĮƐaŇÆĞĮåƐ

kŤåŹ±ƒŇŹžƐƒŇƐƽĞžƣ±ĮĞžåƐƒĚåĞŹƐ
aåžž±ďĞĻďƐ�ƣžĞĻåžžƐ

ÏŇƣĻƒĞĻďƐŇĻĮǅƐŇĻƐ
ƒŹ±ĻžŤ±ŹåĻÏǅũƐBĞžƐ

ÏŹå±ƒĞƽåƐĞÚå±ž
ƐƒŹ±ĻžüŇŹķåÚƐƒĚåĞŹƐüå±ŹžƐ
ƒŇƐ±ƐďŹŇƾĞĻďƐÆƣžĞĻåžžØƐ
å±žĞåŹƐƒŇƐķ±Ļ±ďåƐ±ĻÚƐ
ƣĻÚåŹžƒ±ĻÚũƐƐ�Įƾ±ǅžƐ

ÏŇĻžĞÚåŹĞĻďƐŇĻƐ
ƾĞĻĝƾĞĻƐÚå±ĮžŶ

Ŵ)ǄÏåŤƒĞŇĻ±ĮƐīĻŇƾĮåÚďåƐÆŇƒĚƐƒåÏĚĻĞÏ±ĮƐ
±ĻÚƐÏŇķķåŹÏĞ±ĮØƐåýåÏƒĞƽåƐÚå±ĮĞĻďƐ
ƾĞƒĚƐ±ŤŤå±ŹåÚƐĞžžƣåžƐ±ĻÚƐďŹå±ƒƐ
åķŤ±ƒĚǅƐƒŇƾ±ŹÚžƐƒĚåƐĞĻƽŇĮƽåÚƐŤ±ŹƒžŶ

A L E X A N D R O S 
M Y G D A L I A S 

� � 	 � C O M M U N I C A T I O N S

� 	 � C O M M I T T E D

� 	 � I N S P I R A T I O N A L

� � 	 � S O LV E  P R O B L E M S
A P P R O A C H A B L E  � 	�

K N O W L E D G E   � � 	

O P E N  M I N D E D   � � 	

I N T E G R I T Y   � 	

I M P L E M E N T E R   � 	

A T T R I B U T E S  S E L E C T E D  B Y  V O T E R S  T O  D E S C R I B E  T H I S  P E R S O N 

� � 	 � V I S I O N

��.
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KOSTAS 
DALKIRANIS

�&P[E]W�EMQMRK�XS�WII�XLI�
FYWMRIWW�ZEPYI�JVSQ�XLI�

STTSWMXI�WMHI�[EW�XLI�OI]�
RSX�SRP]�XS�YRPSGO�LEVH�

business opportunities but 
EPWS�XS�GVIEXI�WXVSRK�FSRHW�
[MXL�XLI�TISTPI�FILMRH�XLI�

QSFMPI�STIVEXSVW��'IMRK�
TEXMIRX�FYX�EPWS�TIVWMWXIRX�

EVI�XLI�OI]W�XS�EGLMIZI�
E�PSX�[LIR�XLI�SHHW�EVI�

RSX�MR�]SYV�JEZSYV��

• A2P & P2P SMS

• WAY MESSAGING

• MNP DATABASE

�2SFMPI�3IX[SVO�
Operators after hard 

XMQIW�XLI]�
YRHIVWXERH�XLI�ZEPYI�

of their Messaging 
'YWMRIWW�FYX�XLI]�
underestimate its 

TS[IV�ERH�H]REQMG�
so to support it."

"

Ŵ�ĮåǄƐĚ±žƐåǄÏåĮĮåĻƒƐ
åǄŤåŹƒĞžåƐĞĻƐ�ƞ{Ɛ�a�Ɛ
žåŹƽĞÏåƐ±ĻÚƐŤ±ŹƒĻåŹƐ
ŹåĮ±ƒĞŇĻžĚĞŤžũƐBåƐĞžƐƽåŹǅƐ
ŤŹŇ±ÏƒĞƽåØƐŹåžŤŇĻžĞƽåƐ±ĻÚƐ
ŭƣĞÏīũƐFƐ±ķƐ±ĮžŇƐĞķŤŹåžžåÚƐ
ÆǅƐĚĞžƐÆŹĞďĚƒƐŤåŹžŇĻ±ĮĞƒǅũƐ
BåƐĞžƐ±ƐÚåÚĞÏ±ƒåÚƐŤåŹžŇĻũƐ
FƐŹåÏŇķķåĻÚƐǅŇƣƐƒŇƐ±ĮĮƐ
ŇƒĚåŹžƐ±žƐƒŇƐƽŇƒåƐüŇŹƐĚĞķŶ

"The 2nd issue is that 
most of the 
RIX[SVOW�HYI�XS�XLI�
PEGO�SJ�MRZIWXQIRXW�
XLI]�EVI�RSX�VIEH]�
XS�WYTTSVX�XLI�RI[�
messaging era, 
;LMGL�MW�GPIEVP]�XLI�
7(��TVSZMHMRK�
enriched content."

H O W 

H E  H A S
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C E O 

M R  C O N N E C T I V I T Y

J A M E S
W I L L I A M S

ŴBåƐĞžƐaŹ�ŇĻĻåÏƒĞƽĞƒǅũƐ
BåƐĚ±žƐŇƽåŹƐƞĂƐǅå±ŹžŷƐ

åǄŤåŹĞåĻÏåƐĞĻƐƒĚåƐĀåĮÚƐŇüƐ
�åĮåÏŇķķƣĻĞÏ±ƒĞŇĻžØƐ

ƒĚåƐĮ±žƒƐŐĂūƐǅå±ŹžƐ
ĞķķåŹžåÚƐĞĻƐƒĚåƐƾŇŹĮÚƐŇüƐ
�ƣžƒŇķåŹƐ)Ļď±ďåķåĻƒũƐ

BåƐĮĞƽåƐ±ĻÚƐÆŹå±ƒĚåžƐ
aŇÆĞĮåƐaåžž±ďĞĻďØƐ

kķĻĞÏĚ±ĻĻåĮØƐ�ƣžƒŇķåŹƐ
IŇƣŹĻåǅƐkŹÏĚåžƒŹ±ƒĞŇĻØƐ

aŇÆĞĮåƐ�ƣÆžÏŹĞÆåŹƐ
FĻƒåĮĮĞďåĻÏåƐ±ĻÚƐ
aŇĻåƒĞž±ƒĞŇĻŶ

� � 	 � C O M M U N I C A T I O N S

� 	 � C O M M I T T E D

� 	 � I N S P I R A T I O N A L

� 	 � S O LV E  P R O B L E M SA P P R O A C H A B L E  � � 	

K N O W L E D G E   � � 	

O P E N  M I N D E D   � 	

I N T E G R I T Y   � 	

I M P L E M E N T E R   � 	

A T T R I B U T E S  S E L E C T E D  B Y  V O T E R S  T O  D E S C R I B E  T H I S  P E R S O N 

� 	 � V I S I O N

���



/ � 6�/

2 0 2 0I N T E R V I E W 

Q U E S T I O N S

ŴI±ķåžƐĚ±žƐ±Ɛā±ĞŹƐ
üŇŹƐÚåķŇÏŹ±ƒĞǍĞĻďƐ
aåžž±ďĞĻďƐ±ĻÚƐ

ĞķŤ±ŹƒĞĻďƐĚĞžƐīĻŇƾĮåÚďåƐ
ĞĻƐ±ƐžƣÏÏĞĻÏƒƐƾ±ǅƐƒŇƐ

±ĻǅƐ±ƣÚĞåĻÏåØƐĮ±ǅķ±ĻƐ
ŇŹƐŤŹŇúƐ%åĀĻĞƒåĮǅƐ±ĻƐ

ĞĻāƣåĻÏåŹƐĞĻƐƒĚåƐĞĻÚƣžƒŹǅƐ
±ĻÚƐĚ±žƐ±ƐĻåƒƾŇŹīƐ

Źå±ÏĚƐ±ĻÚƐŹåĮ±ƒĞŇĻžĚĞŤƐ
ƾĞƒĚƐ±ĮĮƐķ±ĥŇŹƐackžx
±ďďŹåď±ƒŇŹžƐ¼ƐåǄåÏžƐ
ƒŇƐÆ±ÏīƐĚĞžƐƒ±ĮīƐ±ĻÚƐ

ķ±īåƐƒĚĞĻďžƐĚ±ŤŤåĻúŶ

T O P 

K N O W L E D G E A B L E 

T H I N G S

3
B I G

G E S T

C H A

L L E

N G E

�']�LIPTMRK�GPMIRXW�GYX�
XLVSYKL�XLI�WQSOI�ERH�

QMVVSVW�XLEX�EFSYRH��XIPPMRK�
XLIQ�[LEX�XLI]�RIIH�XS�

LIEV�ERH�RSX�[LEX�XLI]�
[ERX�XS�LIEV��;I�FVMRK�
organisations a host of 
KVIEX�TEVXRIVW�XS�LIPT�

TVSTIP�XLIMV�FYWMRIWWIW�
JSV[EVH��WLSYPH�XLI]�RIIH�

and so desire it. We are 
XVYP]�YRMUYI�MR�XLEX�[I�

LEZI�RS�SǽGMEP�XMIW�ERH�
[MPP�EP[E]W�VIGSQQIRH�

XLI�FIWX�[E]W�JSV[EVH�
VIPEXMZI�XS�IEGL�GPMIRX�EX�

XLEX�WTIGMǻG�XMQI��4RI�
WM^I�HSIW�RSX�ǻX�EPP���

�4YV�MRHYWXV]�RIIHW�XS�
[SVO�JEV�LEVHIV�SR�VIXEMRMRK�
TIVWTIGXMZI��[MXL�SZIV�LEPJ�
XLI�[SVPH�]IX�XS�FI�
connected, there is a 
KVS[MRK�HMZMHI�FIX[IIR�
XLI��LEZIW��ERH��LEZI�RSXW��
[LMGL�RIIHW�XS�FI�
WXIQQIH�ERH�GPSWIH��8S�
WSPZI�XLMW�[I�EPP�RIIH�XS�
come together to focus on 
the basics being 
I\IGYXIH�FVMPPMERXP]��RSX�
SR�[LEX�MRǼYIRGIW�SRP]�E�
QMRSVMX]�SJ�YWIVW���

• HELPING COMPANIES

MAKE THE BEST MOBILE

ENGAGEMENT MOVES

• MAKING ORGANISA�
TIONS' BRANDS SHINE

• THE MONETISATION OF A2P

&551.(&8.43�84�5*7�43��
TRANSACTIONS, PARTICU�
LARLY IN THE MOBILE NE�
TWORK OPERATOR SPACE

"

ŴB±ƽĞĻďƐ±ƐĮŇƒƐŇüƐīĻŇƾĮåÚďåƐ
ŇüƐƒĚåƐĞĻÚƣžƒŹǅƐ±ĻÚƐÆåĞĻďƐ
ĞĻƐÏŇķķƣĻĞÏ±ƒĞŇĻƐƾĞƒĚƐ
±ĮĮƐžƒ±īåĚŇĮÚåŹžƐĞĻƐƒĚåƐ
åÏŇžǅžƒåķØƐĚåƐĞžƐķ±īĞĻďƐ
±ĻƐĞķŤ±ÏƒƐÆǅƐÏŇĻĻåÏƒĞĻďƐ
±ĮĮƐÚŇƒžƐĞĻƒŇƐ±Ɛķå±ĻĞĻďüƣĮƐ
ŤĞÏƒƣŹåũƐ�žƐžĞķŤĮåƐ±žƐƒĚĞžƐ
ķ±ǅƐžŇƣĻÚØƐķ±ĻǅƐƒĞķåžƐ
ƒĚĞžƐĞžƐåǄ±ÏƒĮǅƐƒĚåƐƒǅŤåƐŇüƐ
ŤåŹžŇĻƐƒĚ±ƒƐĞžƐķĞžžĞĻďŶ"

H O W 

H E  H A S

I N F L U E N C E D
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N E X T G E N  C L E A R I N G  LT D

S I M O N
G A D D

ŴBĞžƐķ±ďĻĞĀÏåĻƒƐÏŹå±ƒĞŇĻƐŇüƐƒĚåƐ
8ĞĻ±ĻÏĞ±ĮƐ�Įå±ŹĞĻďƐžǅžƒåķƐŇüƐ

cåǄƒďåĻƐĞžƐŇĻåƐŇüƐ±ƐīĞĻÚũƐ�ĚåĻƐĞƒƐ
ƾ±žƐÏŹå±ƒåÚƐ±ĮķŇžƒƐŐǑƐǅå±ŹžƐ±ďŇØƐ

ĞƒƐƾ±žƐƒĚåƐķŇžƒƐāåǄĞÆĮåØƐƣžåŹƐ
üŹĞåĻÚĮǅØƐ±ĻÚƐÏŇķŤŹåĚåĻžĞƽåƐĀĻ±ĻÏĞ±ĮƐ
ÏĮå±ŹĞĻďƐžǅžƒåķƐFƐåƽåŹƐžååũƐ�ĚĞžƐĻåƾƐ
±ŤŤŹŇ±ÏĚƐÏŹå±ƒåÚƐ±ƐüŇƣĻÚ±ƒĞŇĻƐüŇŹƐ
±ƐÆåƒƒåŹƐ%�BƐŤĮ±ƒüŇŹķƐƣžåÚƐĮ±ƒåŹƐÆǅƐ
c:�Ɛ±ĻÚƐÏŇŤĞåÚƐĮ±ƒåŹƐÆǅƐŇƒĚåŹƐ8x
%�BžũƐaŇŹåŇƽåŹØƐƾåƐÏ±ĻĻŇƒƐĞďĻŇŹåƐ

ĚĞžƐÏŇĻƒŹĞÆƣƒĞŇĻžƐƒŇƐĞĻƒŹŇÚƣÏåƐƒĚåƐŐžƒƐ
Fk�ƐÚĞžÏŇƣĻƒƐķ±Ļ±ďåķåĻƒƐžǅžƒåķƐ

åƽåŹƐÏŹå±ƒåÚƐŦFk��kcŧũƐ8ĞĻ±ĮĮǅƐĚåƐĞžƐ±Ɛ
ŹŇĮåƐķŇÚåĮƐüŇŹƐÚåÚĞÏ±ƒĞŇĻØƐĮĞžƒåĻĞĻďƐƒŇƐ
ÏƣžƒŇķåŹžØƐ±ĻÚƐĚŇƾƐƒŇƐƒƣŹĻƐ±ƐÚŹå±ķƐ
ĞĻƒŇƐŹå±ĮĞƒǅũƐ�žƐ±ƐƣžåŹƐ±ĻÚƐÏƣžƒŇķåŹƐ

ŇüƐc:�Ɛ±ĻÚƐĞƒžƐ8�BØƐ%�BØƐ±ĻÚƐ
Fk��kcƐžǅžƒåķžƐFƐƾŇƣĮÚƐĮŇƽåƐƒŇƐƒĚ±ĻīƐ

�ĞķŇĻƐüŇŹƐķ±īĞĻďƐķǅƐĮĞüåƐå±žĞåŹŶ
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"
I N F

L U E

N C E R S

T O P 

K N O W L E D G E A B L E 

T H I N G S

3
B I G

G E S T

C H A

L L E

N G E

�5VSZMHIH�GSPPEFSVEXMZI�
IRKEKIQIRX�(SQQIVGMEP�

;LSPIWEPI�7SEQMRK�
Managers and their 

XIEQW�XS�HIPMZIV�XLI�XSSPW�
XLI]�RIIH�XS�STIVEXI�

EGGYVEXIP]�
�IǽGMIRXP]�ERH��QSWX�

MQTSVXERXP]��TVSǻXEFP]��

• THE ROAMING
ECOSYSTEM

• FINANCIAL CLEARING

• DISCOUNT MANAGEMENT,
BUSINESS INTELLIGENCE
AND ANALYTICS

�8LI�I\TPSWMSR�SJ��,�
ERH�.S8�EPSRK�[MXL�MXW�

EWWSGMEXIH�VMTTPI�IǺIGXW��
)IZIPSTMRK�RI[�W]WXIQW�

XS�WYTTSVX�234W�[LMGL
�GETMXEPMWI�SR�XLI�

STTSVXYRMX]�XS�QSZI�XS�
VIEP�XMQI�TVSGIWWMRK��

EREP]WMW�ERH�WIXXPIQIRX��
4YV�MRHYWXV]�MW�E�

XIGLRSPSKMGEP�PEKKEVH�ERH�
RIIHW�XS�VIEPP]�FVMRK�
processes up to date 

PIEVRMRK�JVSQ�XLI�
FIWX�TVEGXMGIW�SJ�
other industries."

"RICHARD SCOTT ��8EYKLX�
QI�LS[�XS�FI�E�KVIEX�
FYWMRIWW�PIEHIV�[MXL�
LYQSYV��LYQMPMX]�ERH�
EGGSYRXEFMPMX]���.�EP[E]W�
EMQ�XS�IQYPEXI�LMW�
WX]PI�XS�[SVO�ERH�TPE]�
LEVH�[MXL�Q]�XIEQW�EX�
IZIV]�STTSVXYRMX]��

Ŵ�ĞķŇĻƐƾ±žƐŇĻåƐŇüƐƒĚåƐÚåžĞďĻåŹžƐ
ŇüƐƒĚåƐcåǄƒďåĻƐ�Įå±ŹĞĻďƐ±ĻÚƐ
�åƒƒĮåķåĻƒƐŤĮ±ƒüŇŹķƐƒĚ±ƒƐ±ĮžŇƐ
ĞĻƒŹŇÚƣÏåÚƐƒĚåƐžåƒƒĮåķåĻƒƐÆŹĞÚďåƐ
üƣĻÏƒĞŇĻ±ĮĞƒǅũƐFƒƐĞžƐƒĚåƐĀŹžƒƐƒĞķåƐ
ƒĚ±ƒƐƒĚåƐÏŇķķåŹÏĞ±ĮƐ±ĻÚƐƒĚåƐ
ĀĻ±ĻÏĞ±ĮƐƒå±ķžƐÏ±ĻƐƾŇŹīƐŇĻƐ±Ɛ
žĞĻďĮåƐŤĮ±ƒüŇŹķƐƒŇƐķ±Ļ±ďåƐƒĚåĞŹƐ
ƾĚŇĮåž±ĮåƐÚå±ĮžØƐüŹŇķƐÆƣÚďåƒĞĻďƐ
±ĻÚƐÚå±ĮƐžĞķƣĮ±ƒĞŇĻØƐƒŇƐ±ÏÏŹƣ±ĮƐ
ŹåŤŇŹƒĞĻďƐ±ĻÚƐÏ±žĚƐŇŤƒĞķĞž±ƒĞŇĻŶ

Ŵ�ĞķŇĻƐĞžƐ±Įƾ±ǅžƐ
ŇŤåĻƐüŇŹƐĻåƾƐ

ÏĚ±ĮĮåĻďåžƐ±ĻÚƐ±ĻƐ
åǄÏåĮĮåĻƒƐžŇĮƣƒĞŇĻƐ
ŤŹŇƽĞÚåŹũƐBĞžƐƽĞžĞŇĻƐ

±ĻÚƐ±ŤŤŹŇ±ÏĚƐ
ƒŇƐīĻŇÏīƐÚŇƾĻƐ
ƒĚåƐŤŹŇÆĮåķžƐĞžƐ

ÏŇķķåĻÚ±ÆĮåũƐBĞžƐ
īĻŇƾĮåÚďåƐĞĻƒŇƐƒĚåƐ
ĞĻÚƣžƒŹǅƐĞžƐ±ÚÚƐŇĻƐ

ƒŇƐƒĚåƐÏŇķŤ±ĻǅƐ±ĻÚƐ
ĚĞžƐÏŇĮĮå±ďƣåžŶ
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Ŵ�ĚŹŇƣďĚƐĚĞžƐŹŇĮåžƐ±ƒƐ
�åĮåĻŇŹØƐ�åĮĞ±Ɛ�ŇķŤ±ĻǅØƐ
±ĻÚƐƾŇŹīĞĻďƐƾĞƒĚƐƒĚåƐ
:�a�ØƐ�ŇŹÆĥŇŹĻƐĚ±žƐ
ÚåÚĞÏ±ƒåÚƐĚĞķžåĮüƐƒŇƐ
ƒĚåƐŹŇ±ķĞĻďƐĞĻÚƣžƒŹǅƐ

üŇŹƐķ±ĻǅƐǅå±ŹžũƐBåƐĚ±žƐ
ĞĻƒåďŹĞƒǅØƐ±ĻÚƐÚå±ĮžƐƾĞƒĚƐ
åƽåŹǅŇĻåƐĞĻƐ±Ɛü±ĞŹƐ±ĻÚƐ
īĞĻÚƐƾ±ǅũƐ�ÚÚĞƒĞŇĻ±ĮĮǅƐ
ĚåƐĚ±žƐĚåĮŤåÚƐÚåĀĻåƐ
:�a�Ɛ±ĻÚƐĞĻÚƣžƒŹǅƐ

žƒ±ĻÚ±ŹÚžØƐ±ĻÚƐÆååĻƐ±Ɛ
žƣŤŤŇŹƒĞƽåƐķåķÆåŹƐŇüƐ
ķ±ĻǅƐĞĻÚƣžƒŹǅƐÆŇÚĞåžŶ
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Ŵ�ĞƒĚƐĚĞžƐīĻŇƾĮåÚďåƐ
ĚåƐÚŇåžƐĞĻžŤĞŹåƐ
±ĻÚƐžƣŤŤŇŹƒƐ
ÏŇĮĮå±ďƣåžØƐŤ±ŹƒĻåŹžƐ
±ĻÚƐÏƣžƒŇķåŹžŶ

ŴBĞžƐåĻåŹďǅƐÏŇķÆĞĻåÚƐ
ƾĞƒĚƐ±ƐŹåĮåĻƒĮåžžƐ
Ť±žžĞŇĻƐüŇŹƐƒĚåƐ

žƣÆĥåÏƒƐĚ±žƐŹå±ĮĮǅƐĚ±ÚƐ
±ƐŤŇžĞƒĞƽåƐĞĻāƣåĻÏåƐ

ŇĻƐƒĚåƐĞĻÚƣžƒŹǅŶ

"
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J A K U B O W S K I

ŴUĞķƐĚ±žƐ±Įƾ±ǅžƐÆååĻƐ±ĻƐ
ĞĻÚƣžƒŹǅƐĮå±ÚåŹƐ±ĻÚƐĞžƐ±ĻƐ
åýåÏƒĞƽåƐ±ĻÚƐåǄŤåŹĞåĻÏåÚƐ
ƽŇĞÏåƐŇüƐŹå±žŇĻƐƾĚåĻƐĞƒƐ

ÏŇķåžƐƒŇƐĞžžƣåžƐƒĚ±ƒƐ±ýåÏƒƐ
±ĮĮƐŹŇ±ķĞĻďƐÏ±ŹŹĞåŹžũƐƐ�ĚåƐ
ĞžƐ±ŤŤŹŇ±ÏĚ±ÆĮåƐ±ĻÚƐĞžƐ

ƾĞĮĮĞĻďƐƒŇƐžƒåŤƐĞĻƐ±ĻÚƐŹŇĮĮƐ
ƣŤƐĚåŹƐžĮååƽåžƐ±ĻÚƐƾĞĮĮƐ
ƾŇŹīƐƒŇƐÏŇŹŹåÏƒƐĞžžƣåžƐ
±ĻÚƐĞžƐ±ƐƽåŹǅƐåýåÏƒĞƽåƐ
ÏŇķķƣĻĞÏ±ƒŇŹũƐƐFƐĚ±ƽåƐ
ƾŇŹīåÚƐƾĞƒĚƐUĞķƐŇüƒåĻƐ

ŇƽåŹƐƒĚåƐǅå±ŹžƐ±ĻÚƐ±Įƾ±ǅžƐ
åĻĥŇǅƐŇƣŹƐĞĻƒåŹ±ÏƒĞŇĻžƐ±ĻÚƐ

ƾŇƣĮÚƐƾĚŇĮåĚå±ŹƒåÚĮǅƐ
ŹåÏŇķķåĻÚƐĚåŹƐ
üŇŹƐƒĚĞžƐĚŇĻŇŹŶ
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�-EZMRK�WTIRX�XLI�
QENSVMX]�SJ�Q]�GEVIIV�

[SVOMRK�JSV�WQEPPIV�
VIKMSREP�STIVEXSVW��

.�LEZI�XVMIH�XS�FI�ER�
EHZSGEXI�JSV�XLI�WQEPPIV��

]IX�WXMPP�GVMXMGEP�VIKMSREP�
STIVEXSV�ZSMGIW�MR�XLI�

[MVIPIWW�GSQQYRMX]��RSX�
NYWX�JSV�Q]�S[R�IQTPS]IV���

.ƶZI�XVMIH�XS�FI�E�FVMHKI�
FIX[IIR�XLI�FVSEHIV�

[MVIPIWW�[SVPHƶW�
MRRSZEXMSRW�ERH�JSV[EVH�

TVSKVIWW�MR�EVIEW�PMOI�
XIGLRSPSK]��WIXXPIQIRX�
or fraud and bring them 

FEGO�XS�Q]�GSPPIEKYIW�
[LS�QE]�RSX�LEZI�XLI�

VIWSYVGIW�XS�JYPP]�
TEVXMGMTEXI�MR�XLI�KPSFEP�

ERH�VIKMSREP�JSVYQW�
and conferences."

�8LI�KPSFEP�
misunderstanding on the 

MQTEGXW�SJ�[MVIPIWW�
WTIGMǻGEPP]��,��SR�

LIEPXL��WIGYVMX]�ERH�XLI�
IRZMVSRQIRX��+MRH�E�

TSTYPEV�WSGMEP�QIHME�
MRǼYIRGIV�SV�GIPIFVMX]�

WTSOIWTIVWSR�XS�EHHVIWW�
the misinformation out 
XLIVI���&TTEVIRXP]�XLEX�

GEVVMIW�QSVI�[IMKLX�[MXL�
TISTPI�KIRIVEPP]�XLER�

WGMIRXMǻG�JEGXW��

"Without a doubt or 
LIWMXEXMSR�.�[MPP�KMZI�GVIHMX�
to GENIE CHAPLAIN.  I 
[SVOIH�[MXL�,IRMI�EX�XLI�
FIKMRRMRK�SJ�Q]�GEVIIV�
[LIR�.�[SVOIH�JSV�95��MR�
XLIMV�;MVIPIWW�8IGLRSPSK]�
HMZMWMSR����(SQMRK�JVSQ�
E�FEGOKVSYRH�SJ�TYFPMG�
WGLSSP�XIEGLMRK��WLI�XSSO�
the time to educate me 
SR�GIPPYPEV�RIX[SVOW�ERH�
MRJVEWXVYGXYVI����LI�[EW�
EPWS�OI]�[MXL�LIPTMRK�QI�
QSZI�SR�XS�E�RI[�TSWMXMSR�
in the Fraud department 
EX�3=3*<�2SFMPI�ERH�.�
LEZI�EP[E]W�WXVMZIH�XS�
TE]�MX�JSV[EVH�F]�LIPTMRK�
SXLIVW�EW�Q]�GEVIIV�
MR�XIPIGSQ�GSRXMRYIW��
(YVVIRXP]�XLI�FMKKIWX�
MRǼYIRGIVW�EVI�XLI�RI[�
XIPIGSQ�TVSJIWWMSREPW�
and the fresh approach 
XLI]�FVMRK�XS�I\TERHMRK�
SYV�KPSFEP�GSRRIGXMZMX]��

• WIRELESS PRODUCT/TECH�
NOLOGY AND INNOVATION

• 74&2.3,�contracts,
WIXXPIQIRX���RIX[SVO)

• FRAUD�XS�E�PIWWIV�HIKVII)

ŴUĞķŷžƐƞǑūƐǅå±ŹžƐĞĻƐƒĚåƐ
ĞĻÚƣžƒŹǅƐ±ĮŇĻďƐƾĞƒĚƐĚåŹƐ
ÚĞƽåŹžåƐÆ±ÏīďŹŇƣĻÚƐĞĻƐ

ÆĞĮĮĞĻďØƐüŹ±ƣÚƐ±ĻÚƐŹŇ±ķĞĻďƐ
Ě±žƐ±ĮĮŇƾåÚƐĚåŹƐƒŇƐÆåƐ±ĻƐ
ĞĻāƣåĻƒĞ±ĮƐķåķÆåŹƐŇüƐƒĚåƐ

ƒåĮåÏŇķķƣĻĞÏ±ƒĞŇĻžƐ
ĞĻÚƣžƒŹǅũƐ�Xc{ƐƒŹ±ĻžĞƒĞŇĻƐ

±ĻÚƐŹŇ±ķĞĻďƐÆĞĮĮĞĻďƐ
±ŹåƐƒƾŇƐ±Źå±žƐŇüƐĚåŹƐ
ÆĞďďåžƒƐĞĻāƣåĻÏåŶ

"

ŴUĞķƐI±īƣÆŇƾžīĞƐĞžƐ±ƐĮå±ÚåŹƐ
ĞĻƐƒĚåƐƾŇŹīŤĮ±ÏåƐ±ĻÚƐĞĻƐĚåŹƐ
ÏŇķķƣĻĞƒǅũƐƐ�ĚåƐÏŇĻžƒ±ĻƒĮǅƐ
ďŇåžƐ±ÆŇƽåƐ±ĻÚƐÆåǅŇĻÚƐƒŇƐ
ÚåĮĞƽåŹƐ±ƐÆåžƒĝĞĻĝÏĮ±žžƐÏƣžƒŇķåŹƐ
åǄŤåŹĞåĻÏåũƐƐFĻƐķǅƐƒĞķåƐƾŇŹīĞĻďƐ
ƾĞƒĚƐUĞķØƐžĚåƐĚ±žƐƒƣŹĻåÚƐÚĞþÏƣĮƒƐ
žĞƒƣ±ƒĞŇĻžƐƾĞƒĚƐåǄƒåŹĻ±ĮƐŤ±ŹƒĻåŹžƐ
ĞĻƒŇƐƾĞĻĝƾĞĻƐžÏåĻ±ŹĞŇžũƐƐ�ƐƒŹƣĮǅƐ
åǄƒŹ±ŇŹÚĞĻ±ŹǅƐĞĻÚĞƽĞÚƣ±ĮŶ
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ŴBåŸžƐÆååĻƐ±ƐŹŇÏīƐĞĻƐ
ƒĚåƐ:�a�ƐƾŇŹĮÚƐƾĞƒĚƐ
±ƐÆŹŇ±ÚƐīĻŇƾĮåÚďåƐ
ŇĻƐŹŇ±ķĞĻďƐ±ĻÚƐ±ĮĮƐ

ŹåĮ±ƒåÚƐƒåÏĚĻŇĮŇďĞåžũƐ
BåŸžƐ±Įƾ±ǅžƐ±ÏƒĞƽåĮǅƐ

Ť±ŹƒĞÏĞŤ±ƒĞĻďƐĞĻƐ
ķååƒĞĻďžƐŹ±ƒĚåŹƐƒĚ±ĻƐ
ÆåƐƒĚåƐāǅƐŇĻƐƒĚåƐƾ±ĮĮØƐ
ÏŇķĞĻďƐƾĞƒĚƐĞÚå±žƐŇŹƐ
ƾĞƒĚƐŇÆĥåÏƒĞŇĻžƐÆ±žåÚƐ
ŇĻƐĚĞžƐƣĻÚåŹžƒ±ĻÚĞĻďƐ

ŇüƐĚŇƾƐĻåƾƐŤŹŇÏåÚƣŹåžƐ
ƾĞĮĮƐĞķŤ±ÏƒƐÆƣžĞĻåžžŶ
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�'MKKIWX�MRǼYIRGIVW�MW�XVMGO]�XS�ERW[IV�FYX�XLIVI�EVI�E�JI[�
TISTPI�[LS�LEZI�WLETIH�Q]�ZEPYIW�JSV�XLI�VIWX�SJ�Q]�GEVIIV�

8LI�ǻVWX�MW�SRINI GOPOLAN��-I�[EW�XLI�(24�FEGO�MR�
8�2SFMPI�90�FIJSVI�SYV�QIVKIV�[MXL�4VERKI��.X�[EW�E�
VIEPP]�XSYKL�TIVMSH�ERH�LI�QEHI�GPIEV�XLI�FYWMRIWW�
RIIHIH�WLEOMRK�YT��[I�RIIHIH�XS�FIGSQI�QSVI�EKMPI�
ERH�VYXLPIWWP]�JSGYW�SR�GSWXW��-I�[EW�GPIEV�XLEX�[I�[SYPH�
QEOI�HIGMWMSRW�UYMGOP]��XLI]�GSYPH�FI�FSPH��XLI]�QMKLX�
FI�XLI�[VSRK�HIGMWMSRW�FYX�HIGMWMSRW�[I�[SYPH�QEOI��
;LIVI�[I�QEHI�E�[VSRK�HIGMWMSR�[I�[SYPH�KS�FEGO�ERH�
VIZMI[�ERH�VIZMWI�XLEX�HIGMWMSR��.�PSZIH�XLEX�FSPH�ETTVSEGL�
ERH�LEZI�EP[E]W�XVMIH�XS�WXMGO�XS�XLEX�EW�E�KYMHMRK�ZEPYI�
The second is a group of German managers from 
)IYXWGLI�8IPIOSQ�[LS�[IVI�EQSRKWX�XLI�TMSRIIVW�MR�
VSEQMRK�Ƴ�MICHAEL GIESSLER, BERND JAENSCH and 
SOME OTHERS��8LI]�EGXIH�EW�WLMRMRK�I\EQTPIW�SJ�

• 5IVWSREP�MRXIKVMX]
• 'YWMRIWW�MRXIKVMX]
• &FWSPYXI�TVSJIWWMSREPMWQ
• �TIEOMRK�[MXL�XSXEP�JVIIHSQ�ERH�FIMRK�EFPI�

XS�WXVSRKP]�HMWEKVII�TVMSV�XS�ER]�HIGMWMSR
• Reaching consensus if not agreement and from

XLIR�SR�WXMGOMRK�XS�E�GSPPIGXMZI�HIGMWMSR
• :EPYMRK�XVYI�I\TIVXMWI�Ƴ�[LIXLIV�MX�[EW�� �

XIGLRMGEP��GSQQIVGMEP�XS�SXLIV[MWI��� �
*\GIPPIRGI�[EW�EP[E]W�ZEPYIH�ERH�TVSQSXIH�

.�LEZI�EP[E]W�XVMIH�XS�IQYPEXI�XLSWI�ZE�
PYIW�IZIV�WMRGI�MR�Q]�GEVIIV�

+MREPP]��.�[SRƶX�REQI�XLI�XLMVH��-I�[EW�E�SENIOR MANAGER 
IN COOPERS & LYBRAND�[LIR�.�[EW�E�XVEMRII�EYHMXSV��.X�
[EW�GPIEV�LI�[EW�RIZIV�KSMRK�XS�QEOI�5EVXRIV�MR�1SRHSR�
ERH�VEXLIV�XLER�VIGSKRMWMRK�LMW�PMQMXEXMSRW�LI�WXYGO�EX�MX�ERH�
IZIRXYEPP]�QEHI�TEVXRIV�MR�E�ZIV]�QYGL�XMIV���PSGEXMSR��-I�
XEYKLX�QI�XLI�PIWWSR�XLEX�]SY�QYWX�VIGSKRMWI�XLEX�]SY�GERƶX�
ǻX�MRXS�IZIV]�GSQTER]�ERH�WSQIXMQIW�MX�MW�FIWX�XS�QSZI�SR�
XS�E�RI[�GLEPPIRKI�FIJSVI�]SY�WTIRH�XSS�QYGL�XMQI�MR�ER�
IRZMVSRQIRX�XLEX�MWRƶX�VMKLX�JSV�]SY�SV�JSV�]SYV�IQTPS]IV��
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"Addressing the 
GLEPPIRKI�SJ�QSZMRK�JVSQ�

PIKEG]�FYWMRIWW�QSHIPW�
XS�RI[�QSHIPW�VIUYMVIH�

to ensure 5G, IoT and 
GSRXMRYIH�LYKI�YTW[MRKW�

MR�HEXE�KVS[XL�EVI�
TVSǻXEFPI��8LI]�OI]�

to addressing that is 
ensuring that operators 

optimise their position in 
XLI�ZEPYI�GLEMR��

�.�[SYPH�PMOI�XS�XLMRO�.ƶZI�
FIIR�EFPI�XS�MRǼYIRGI�
QSWX�XLMRKW�.�LEZI�
XSYGLIH�MR�XIPIGSQW��2]�
TVSYHIWX�EGLMIZIQIRX�MW�
being the creator of the 
3IEV�7IEP�8MQI�7SEQMRK�
)EXE�*\GLERKI�MR�XLI�JEGI�
SJ�MRMXMEP�VINIGXMSR�JVSQ�
the GSM Association and 
opposition from one of the 
[SVPHƶW�PEVKIWX�STIVEXSV�
groups. I am proud that 
.�LEH�SZIV�����STIVEXSVW�
WYTTSVX�Q]�TETIV�ERH�
[MXLMR�NYWX�E�JI[�]IEVW�
MX�FIGEQI�XLI�MRHYWXV]�
WXERHEVH�MR�VIEPMX]�ERH�RSX�
NYWX�SR�TETIV��.X�MW�RS[�
EHSTXIH�F]�IZIV]�WMRKPI�
QSFMPI�STIVEXSV�[SVPH�
[MHI��.�XLMRO�MX�MW�RSX�ER�
I\EKKIVEXMSR�XS�WYKKIWX�
XLEX�MX�LEW�WEZIH�XLI�
MRHYWXV]�EX�PIEWX���FR�
WMRGI�PEYRGL�FYX�
TVSFEFP]�WIZIVEP�XMQIW�
greater than that."

�8LEX�HITIRHW�[LS�]SY�
EWO��2]�[MJI�[MPP�WE]�RSX�
IRSYKL��Q]�OMHW�[MPP�
WE]�XSS�QYGL�WXYǺ�XLEX�
LEW�RS�VIPIZERGI�SV�
MQTSVXERGI��.�[MPP�WMQTP]�
WE]�E�VERKI�SJ�EWTIGXW�SJ�
XIPIGSQQYRMGEXMSRW�
��.�LEZI�FIIR�PYGO]�
XS�LEZI�[SVOIH�MR�E�
[MHI�VERKI�SJ�EVIEW��

Ŵ�ƒåŤĚåĻƐkŹĻ±ÚåĮƐĞžƐŤ±ŹƒƐŇüƐƒĚåƐÚåƽåĮŇŤķåĻƒƐŇüƐ
±ĻƐ±ķ±ǍĞĻďƐ8Ź±ƣÚƐžŇĮƣƒĞŇĻØƐƒĚ±ƒƐÏŇķÆĞĻåžƐƒĚåƐ
�ƒ±ƒåĝŇüĝƒĚåĝ�ŹƒƐƒåÏĚĻŇĮŇďǅƐ±ĻÚƐ±ƐďŹŇƣĻÚÆŹå±īĞĻďƐ
ƽĞžĞŇĻũƐBĞžƐƾŇŹīƐĚ±žƐ±ƐŤŇžĞƒĞƽåƐĞķŤ±ÏƒƐĞĻƐƒĚåƐĞĻÚƣžƒŹǅƐ
žƣŤŤŇŹƒĞĻďƐƒŇƐŹåÚƣÏåƐ±ÆƣžåƐ±ĻÚƐüŹ±ƣÚƐĞĻƐ�Ň±ķĞĻďŶ

Ŵ�ĚåĻƐFƐžŤŇīåƐƾĞƒĚƐ�ƒåƽåƐüŇŹƐ
ƒĚåƐĀŹžƒƐƒĞķåØƐƒĚåƐĀŹžƒƐƒĚĞĻďƐǅŇƣƐ
ƾĞĮĮƐĮĞīåƐ±ÆŇƣƒƐĚĞķƐĞžƐƒĚåƐƾ±ǅƐĚåƐ
ÏŇķķƣĻĞÏ±ƒåžØƐĚåƐĞžƐ±ƐƽåŹǅƐďŇŇÚƐ
ĮĞžƒåĻåŹƐ±ĻÚƐƽåŹǅƐĚåĮŤüƣĮũƐ�ĻǅŇĻåƐ
Ï±ĻƐÆåƐĞĻāƣåĻÏåÚƐƽåŹǅƐå±žĞĮǅƐ
ƒĚåƐƾ±ǅƐĚåƐŤŹåžåĻƒžƐ±ĻÚƐĚåƐĚ±žƐ
ƽåŹǅƐďŇŇÚƐåǅåƐÏŇĻƒ±ÏƒƐƾĞƒĚƐƒĚåƐ
±ƣÚĞåĻÏåũƐBåƐĞžƐÚåĀĻĞƒåĮǅƐƒĚåƐ
ÆåžƒƐ±žžåƒƐƒŇƐ±ĻǅƐÏŇķŤ±ĻǅŶ
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Ŵ�Ě±ĮĮåĻďĞĻďƐ±ĻÚƐ
ÚŹĞƽĞĻďØƐĻŇƒƐŇĻĮǅƐ�UBƐ
Fk%ƐÆƣƒƐƒĚåƐĞĻÚƣžƒŹǅƐ

±žƐ±ƐƾĚŇĮåØƐƒŇƐÆåÏŇķåƐ
ķŇŹåƐ±ƣƒŇķ±ƒåÚƐ±ĻÚƐ
ÚĞďĞƒ±ĮĞžåÚƐĝƐƾĚĞÏĚƐĞžƐ
åžžåĻƒĞ±ĮƐĞĻƐŇŹÚåŹƐüŇŹƐ

ackžƐƒŇƐžƣŹƽĞƽåƐĞĻƐƒĚåƐ
ĻåƾƐ�åĮÏŇƐĮ±ĻÚžÏ±ŤåŶ

Ŵ%åƽåĮŇŤĞĻďƐ±ĻÚƐŤŹŇķŇƒĞĻďƐĻåƾƐ
ĞĻÚƣžƒŹǅƐžƒ±ĻÚ±ŹÚžƐ±ĻÚƐÆåžƒƐŤŹ±ÏƒĞÏåũƐ
{±ŹƒĞÏĞŤ±ƒĞŇĻƐĞĻƐŹåžå±ŹÏĚƐŤŹŇĥåÏƒžƐƒŇƐ
ĞķŤŹŇƽåƐŤŹŇÏåžžåžƐ±ĻÚƐŤåŹüŇŹķ±ĻÏåƐ
ƾĞƒĚĞĻƐƒĚåƐ�ĚŹååƐBƣƒÏĚƐ:ĮŇÆ±ĮƐ:ŹŇƣŤŶ

A N N E L I JENNERSJÖ 
L U N D B E R G 
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• Being curious, seeing
patterns and combining
MRWMKLXW�ERH�WSPYXMSRW�
JVSQ�HMǺIVIRX�MRHYWXVMIW�

• Seeing the bigger
TMGXYVI�ERH�XLI�HIXEMP

• Being determined,
TSWMXMZI�ERH�STIR

�&W�ER�MRHYWXV]�.�XLMRO�SYV�
processes are outdated, 

XLMRKW�XLEX�WLSYPH�FI�
EYXSQEXIH��[I�EVI�WXMPP�

HSMRK�QERYEPP]��ERH�[I�
are doing the same thing 
QYPXMTPI�XMQIWƳ�[I�LEZI�

XLI�XIGLRMGEP�GETEFMPMX]�
FYX�[IwVI�RSX�YWMRK�MX�EW�

QYGL�EW�[I�GSYPH��8LMW�MW�
RSX�WYWXEMREFPI��IWTIGMEPP]�
[MXL�XLI�VETMH�XIGLRSPSK]�

HIZIPSTQIRX��8LIVIJSVI��
EW�ER�MRHYWXV]�[I�RIIH�XS�

FIGSQI�QSVI�WXVIEQPMRIH�
MR�LS[�[I�[SVO�XSKIXLIV �[I�
RIIH�XS�YWI�RI[�XIGLRSPSK]�

XS�KIX�VMH�SJ�SPH��HMWNSMRXIH��
TVSGIWWIW��;I�WLSYPH�XEOI�

SR�FSEVH�PIEVRMRKW�JVSQ�
other industries to engineer 

IǽGMIRX�IRH�XS�IRH�FYWMRIWW�
TVSGIWWIW��ERH�[I�RIIH�XS�

WII�XLI�YVKIRG]�SJ�XLMW�XS�
EGLMIZI�XLI�VIPIZERX�XMQI�XS�

QEVOIX��.�FIPMIZI�[I�RIIH�
XS�[SVO�[MXL�ERH�[MXLMR�XLI�

,�2&�ERH�MR�TEVEPPIP��RSX�
WIUYIRXMEPP]��IQFVEGI�ER�
ƸSTIVEXMSREP�GSSTIXMXMSRƹ�
QSHI�SJ�[SVOMRK�EGVSWW�

234W�ERH�XLI�MRHYWXV]�MR�
E�TVEKQEXMG�ERH�LERHW�SR�

QERRIV�JSV�XLI�FIRIǻX�SJ��
the end customer. Of course 
XLMW�RIIHW�XS�FI�HSRI�[MXLMR�

E�GSRXVSPPIH�JVEQI[SVO���
[MXLMR�VYPIW�ERH�VIKYPEXMSRW������

�'IMRK�MRWTMVIH�F]�
GSVTSVEXI�GYPXYVIW��ZEPYIW�
ERH�IRZMVSRQIRXW�XLEX�
IQTS[IV�MRHMZMHYEPW�
EX�EPP�PIZIPW�MR�ER�
organisation to act, 
ERH�XLIVIF]�EPPS[MRK�
them to perform at their 
best. Of course, the 
GYPXYVI�VIǼIGXW�ER�
SVKERMWEXMSRwW�PIEHIVWLMT�

• GLOBAL MOBILE COM�
MERCIAL PARTNERSHIPS

• BUSINESS
TRANSFORMATION

• 2918.�.3)USTRY
TRANSFERABLE
PROCESS CHAIN
EFFICIENCES

"Ŵ�ĚåƐĚ±žƐ±ƐƽĞžĞŇĻƐƒŇƐķ±īåƐŹŇ±ķĞĻďƐŤŹŇÏåžžåžƐķŇƽĞĻďƐ
üƣŹƒĚåŹũƐ�ĚåƐåķÆŹ±ÏåžƐ
ƒĚåƐĻåƾƐŇŤŤŇŹƒƣĻĞƒĞåžƐƒŇƐ
ķ±īåƐƒĚåƐŹĞďĚƒƐÏĚ±ĻďåžƐ
ƾĞƒĚĞĻƐƒĚåƐĞĻÚƣžƒŹǅŶ
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R O U T I N G  M A N A G E R

C O M M I F Y

ŴBåƐĞžƐ±Įƾ±ǅžƐĮå±ÚĞĻďƐ
ƒĚåƐÆŹ±ĞĻžƒŇŹķƐ

žåžžĞŇĻžƐƾĞƒĚƐĻåƾƐ
ĞÚå±žƐ±ĻÚƐ

žƣďďåžƒĞŇĻžũƐBåƐĞžƐ
ƒåĻ±ÏĞŇƣžƐĞĻƐĚĞžƐ

ŤƣŹžƣĞƒƐŇüƐåǄÏåĮĮåĻÏåŶ

ŴBåŸžƐŹå±ĮĮǅƐīĻŇƾĮåÚďå±ÆĮåƐ
±ĻÚƐīĻŇƾžƐƾĚ±ƒƐĚåŸžƐÚŇĞĻďũƐ
)ǄŤĮ±ĞĻžƐƒĚĞĻďžƐƒŇƐķåƐƽåŹǅƐ
žĞķŤĮǅƐĞĻƐŤĮ±ĞĻƐ)ĻďĮĞžĚŶ

ŴFƒƐĞžƐ±ƐŤĮå±žƣŹåƐƒŇƐƾŇŹīƐƾĞƒĚƐ
�Įåžž±ĻÚŹŇúƐBåƐĞžƐŤŇžĞƒĞƽåƐ±ĻÚƐ

åĻƒĚƣžĞ±žƒĞÏƐŤŹŇüåžžĞŇĻ±ĮŶ

A L E S S A N D R O 
G I A C O B A Z Z I
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GUGLIELMO 
CIRILLO

�)SMRK�Q]�FIWX��
FIMRK�LYQFPI�ERH�

XV]MRK�XS�PIEVR�EW�
QYGL�EW�TSWWMFPI�

JVSQ�IZIV]SRI��
FIGEYWI�ER]SRI�

has something 
XS�XIEGL�]SY��

• DATA ANALYSIS

• SUPPLIER MANAGEMENT

• ROUTING

�3IIH�XS�FPSGO�KVI]�
routing that is 

OMPPMRK�XLI�QEVOIX��
We need authorities 

and operators to 
XEOI�EPP�XLI�

RIGIWWEV]�ERH�
QERHEXSV]��EGXMSRW�

to secure the MNO's 
RIX[SVOW��

* The candidates'
answers are
placed beside
the black boxes
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M A R K U S  T H A U S I N G - A I C H B E R G E R 

"

H E A D  O F  W H O L E S A L E  R O A M I N G  & 
M O B I L E  S O L U T I O N S

A 1  G R O U P

M A R K U S
8 - & 9 � . 3 , ��

A I C H B E R G E R

ŴBåƐĞžƐŇŤåĻƐķĞĻÚåÚØƐÆå-
Ï±ƣžåƐƾĚåĻƐ±ŤŤŹŇ±ÏĚåÚƐ

üŹŇķƐ±Ɛžķ±ĮĮƐa�ckƐ
ŇŤåŹ±ƒŇŹƐĚåƐƾ±žƐƾĞĮĮĞĻďƐƒŇƐ
ĮĞžƒåĻƐƒŇƐžååƐĞĻƐƒĚåƐüƣƒƣŹåƐ
ƒĚåƐŤŇƒåĻƒĞ±ĮƐÆƣžĞĻåžžƐ
ŇŤŤŇŹƒƣĻĞƒĞåžƐüŇŹƐÆŇƒĚƐ
žĞÚåžƐ±ĻÚƐžƣŤŤŇŹƒƐ±ĻÚƐ
ďƣĞÚåƐƒĚåƐŹåĮ±ƒĞŇĻžĚĞŤƐ

ĞĻƐƒĚåƐŹĞďĚƒƐƾ±ǅũƐBåƐ±ĮžŇƐ
Ěå±ÚžƐ±Ɛƒå±ķƐƾĞƒĚƐƒĚåƐ

ž±ķåƐžƒŹŇĻďƐƾŇŹīƐåƒĚĞÏžƐ
±ĻÚƐƽĞžĞŇĻũƐFƐƾŇŹīåÚƐƾĞƒĚƐ
ĚĞķƐ±ĻÚƐĚĞžƐƒå±ķƐüŹŇķƐƗƐ
ÚĞýåŹåĻƒƐŇŤåŹ±ƒŇŹžƐ±ÏŹŇžžƐ

ƗƐŹåďĞŇĻžƐŇƽåŹƐíƐǅå±ŹžŶ

� � 	 � C O M M U N I C A T I O N S

� � 	 � C O M M I T T E D

� � 	 � I N S P I R A T I O N A L

� 	 � S O LV E  P R O B L E M S

A P P R O A C H A B L E  � 	

K N O W L E D G E   � 	

O P E N  M I N D E D   � � 	

I N T E G R I T Y   � 	

I M P L E M E N T E R   � 	

A T T R I B U T E S  S E L E C T E D  B Y  V O T E R S  T O  D E S C R I B E  T H I S  P E R S O N 

� � 	 � V I S I O N

���



/ � � 1  /

2 0 2 0I N T E R V I E W 

Q U E S T I O N S

I N F

L U E

N C E R S

T O P 

K N O W L E D G E A B L E 

T H I N G S

3
B I G

G E S T

C H A

L L E

N G E

�8LI�FEWMG�MHIEW�SJ�Q]�
business ethics are trust 

and understanding, either 
SJ�Q]�GSPPIEKYIW�SV�Q]�

customers. Without these 
X[S�GLEVEGXIVMWXMG�WOMPPW�]SY�

[MPP�RIMXLIV�FI�WYGGIWWJYP�
nor gain the respect of the 

LYQER�FIMRKW�EVSYRH�]SY��

�;I�LEZI�WIIR�E�WXIEH]�
change of focus from the 
GPEWWMG�VIXEMP�VSEQMRK�XS�
IoT roaming during the 
TEWX�]IEVW��8LI�QEWWMZI�
GLEPPIRKI�MW�XS�OIIT�
SYV�TSWMXMSR�MR�XLI�ZEPYI�
GLEMR��8LMW�[MPP�SRP]�
[SVO�MJ�[I�JSGYW�SR�*�*�
UYEPMX]�SJ�WIVZMGI��

�)IǻRMXIP]�Q]�PEXI�
manager IRENE NOSEK 
EW�WLI�IWXEFPMWLIH�XLI�
VSEQMRK�[LSPIWEPI�
business at A1 Group 
ERH�[EW�HIǻRMXIP]�SRI�
SJ�XLI�HVMZIVW�SJ�XLI�
VSEQMRK�MRHYWXV]�JVSQ�
MXW�IEVP]�FIKMRRMRK��

• )IXEMPIH�ORS[PIHKI�SJ�
roaming processes
JVSQ�VSEQMRK�� �
IWXEFPMWLQIRX�XS�FMPPMRK�
and steering and for
WYVI�XLI�[LSPIWEPI�
negotiations part)

• Customer rePEXMSRWLMT�
QEREKIQIRX�Ƴ�[I�
shifted the focus from
ƸVSEQMRK�TEVXRIVWƹ�
XS�ƸGYWXSQIVWƹ+VEYH�
XS�E�PIWWIV�HIKVII�

• .R�HITXL��� �
understanding of
XLI�MRXIVTPE]�SJ�
roaming and the
QSFMPI�WIVZMGIW��
FILMRH�WMKREPPMRK��.5<�

Ƹ-EW�HVMZIR�TYWLIH�
Roaming business 

WXVEXIK]�ERH�VIWYPXW�
for A1 Group and is 

ZIV]�VIWTIGXIH�I\TIVX�
[MXL�XMKLX�VIPEXMSRW�
XS�EPP�FYWMRIWW�
partners and 

WYTTPMIVW��TYWLMRK�
Roaming business 

HIZIPSTQIRX�JSV�
QER]�]IEV�RS[ƹ

Ŵa±ŹīƣžƐĚ±žƐÆååĻƐ
Źå±ĮĮǅƐžƣŤŤŇŹƒĞƽåƐ
üŇŹƐ±ĮĮƐƒĚåƐkŤ�ŇžƐ
ŇĻƐŹŇ±ķĞĻďƐŹåĮ±ƒåÚƐ
ķ±ƒƒåŹžƐĝƐÆŇƒĚƐ±žƐ
±ƐĮĞ±ĞžŇĻƐƾĞƒĚƐŇƒĚåŹƐ
ŹŇ±ķĞĻďƐŤ±ŹƒĻåŹžØƐ
ÆƣƒƐ±ĮžŇƐĞĻƐƒåŹķžƐ
ŇüƐžƣŤŤŇŹƒĞĻďƐ
ƒåÏĚĻĞÏ±ĮƐ
ÚåŤ±ŹƒķåĻƒžƐŇĻƐ
ŹåžŇĮƽĞĻďƐĞžžƣåžũƐ
�ĞƒĚƐĚĞžƐĚ±ĻÚžĝŇĻƐ
±ƒƒĞƒƣÚåØƐĚåƐĚ±žƐ
ĚåĮŤåÚƐ±ƐĮŇƒƐĞĻƐŭƣĞÏīƐ
ŤŹŇÆĮåķƐŹåžŇĮƣƒĞŇĻŶ

"

"
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P O N T U S  B E R G 
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C E O

B E R G A T R O L L E T

P O N T U S
 B E R G

Ŵ{ŇĻƒƣžƐĚ±žƐƾŇŹīåÚƐƾĞƒĚƐ
åƽåŹǅŇĻåƐĞĻƐƒĚåƐĞĻÚƣžƒŹǅØƐ
ƒĚåǅƐ±ĮĮƐŹåķåķÆåŹƐĚĞķƐ
±ĻÚƐ±ŤŤŹåÏĞ±ƒåƐƾŇŹīĞĻďƐ
ƾĞƒĚƐĚĞķũƐ�ÚÚĞĻďƐ{ŇĻƒƣžƐ

ƒŇƐǅŇƣŹƐƒå±ķƐĞžƐĮĞīåƐ
žƒ±ŹƒĞĻďƐǅŇƣŹƐŇƾĻƐ
Ï±ŹŹĞåŹƐŹåĮ±ƒĞŇĻžƐ

ÚåŤ±ŹƒķåĻƒũƐcŇƐķ±ƒƒåŹƐ
ĞüƐǅŇƣƐ±ŹåƐ±ƐÏ±ŹŹĞåŹƐŇŹƐ

žåŹƽĞÏåƐŤŹŇƽĞÚåŹƐüŇŹƐƒĚåƐ
ĞĻÚƣžƒŹǅƐ{ŇĻƒƣžƐƾĞĮĮƐ

ÏŇĻƒŹĞÆƣƒåƐ±ĻÚƐĚåĮŤƐǅŇƣƐ
åǄŤ±ĻÚƐǅŇƣŹƐÆƣžĞĻåžžƐ

±ĻÚƐÏŇĻĻåÏƒĞƽĞƒǅŶ
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"Roaming management 
QIERW�]SY�QYWX�

YRHIVWXERH�EPP�EWTIGXW�SJ�
E�QSFMPI�STIVEXSV��ERH�EPP�

the roaming interfaces. 
&PP�JVSQ�(�7�XS�

FYHKIX��ZME�8&5��WXEXMWXMGW�
and IOT negotiations.

&PP�JVSQ�TVSXSGSPW�JVSQ�
SS7, SIP, TDM and IP.

Core infrastructure, core 
MRXIVJEGIW�ERH�TVSMZIVW�

SJ�WIVZMGIW�WYGL�EW�
DCH, FCH, GRX, SCCP

Combatting fraud.
From rating to the 
GYWXSQIV�SǺIVMRK�

&RH�]SY�RIIH�TISTPI�
WOMPPW�XS�QEREKI�XLI�XIEQ��

LEZI�GSRXEGX�MR�SVLXLIV�
operators that are the 

GSYRXIVTEVXW�[LIR�]SY�
WXVMZI�XS�QIIX�]SYV�XEVKIXW�

�S�SRI�GERRSX�GLIVV]TMGO�
��]SY�RIIH�XS�FI�UYMXI�

UYEPMǻIH�MR�EPP�EWTIGXW�XS�
ǻX�XLI�VSPI��.�XEOI�TVMHI�MR�

understanding much 
SJ�XLI�HIXEMPW��

"Increased 
XIGLRMGEP�
GSQTPI\MX]�ERH�
HVEWXMGEPP]�PS[IVIH�
margins is not a 
KIRIVEPP]�KSSH�
setup for competent 
management.
.R�KIRIVEP�.�XLMRO�
VSEQMRK�[MPP�FI�QSVI�
FMPP�ERH�OIIT��[MXL�RS�
VIGSRGMPMEXMSR��

�.�LEZI�[SVOIH�MR�QER]�
TSWMXMSRW�ERH�LEZI�
LIRGI�FIIR�EFPI�XS�
MRǼYIRGI�JVSQ�QER]�
TPEGIW��&RH�.�LEZI�
brought a number of 
TISTPI�SRFSEVH�F]�
LEZMRK�XLIQ�MR�Q]�
XIEQW�SZIV�XLI�]IEVW��

Ŵ%ŹĞƽåĻƐÆǅƐ±ƐƒŹƣåƐƾĞĮĮƐƒŇƐÏĚ±ĻďåƐ
ŹŇ±ķĞĻďƐ±ĻÚƐĞĻƒåŹÏŇĻĻåÏƒƐƒŇƐ
ƒĚåƐÆåƒƒåŹƐüŇŹƐƒĚåƐÏŇĻžƣķåŹŶ

Ŵ%ååŤƐ±ĻÚƐcåƣ�ƒŹĞĻďƐ
īĻŇƾĮåÚďåƐ±ĻÚƐ±Įƾ±ǅžƐ
ƒĚĞĻīƐĞĻƐ±ƐƾĞĻĝƾĞĻƐ
±ŤŤŹŇ±ÏĚũƐBåƐÆƣĞĮƒƐ±Ɛ
ďŹå±ƒƐīĻŇƾĮåÚďåƐĞĻƐ
ƒĚåƐŹŇ±ķĞĻďƐĞĻÚƣžƒŹǅŶ

"

"
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�.�[SVOIH�[MXL�&RHIVW�
1YRHFPEH��4RI�SJ�XLI�
SVMKMREP�WMKREXSVMIW�SJ�
the GSM MoU. But other 
XLER�XLMW��[I�TPSYKLIH�E�
RI[�ǻIPH�ERH�[I�[IVI�EPP�
TIIVW�[SVOMRK�XSKIXLIV�
XS�GVIEXI�XLI�MRHYWXV]��
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"

"
Ŵ�ĞĻÏåƐU±ƒĚǅƐĥŇĞĻåÚƐ�ĚŹååØƐžĚåƐ

ŹåƽŇĮƣƒĞŇĻĞžåÚƐƒĚåƐƾ±ǅƐƾåƐ
ƒĚĞĻīƐ±ĻÚƐŇŤåŹ±ƒåƐĞĻƐ±ƐÚ±ǅƐƒŇƐ
Ú±ǅƐÆƣžĞĻåžžũƐ�ĚåƐÏĚ±ĻďåÚƐ±Ɛ

ÚåķŇƒĞƽ±ƒåÚØƐÚåķŇŹ±ĮĞžåÚƐƒå±ķƐ
ĞĻƒŇƐŇĻåƐŇüƐƒĚåƐÆåžƒƐŇŤåŹ±ƒĞĻďƐ
ŹŇ±ķĞĻďƐüƣĻÏƒĞŇĻžƐƾĞƒĚĞĻƐ�ĚŹååƐ
:ŹŇƣŤũƐ�ĚåƐĞĻāƣåĻÏåÚƐķåƐƒŇƐĻŇƒƐ
žåƒƒĮåƐÆƣƒƐ±Įƾ±ǅžƐƒŹǅƐƒŇƐĞķŤŹŇƽåƐ
±ĻÚƐÆåƐÆåƒƒåŹƐƒĚ±ĻƐƒĚåƐÆåžƒƐÆƣƒƐ
Ï±ŹŹĞåžƐƒĚ±ƒƐåƒĚŇžƐĞĻƐåƽåŹǅƒĚĞĻďƐ
ƒĚ±ƒƐƾåƐÚŇũƐ�ĚĞžƐĞžƐƾĚǅƐĞƐƒĚĞĻīƐ

�ĚŹååƐĚ±žƐÚŇĻåƐžŇƐķ±ĻǅƐŹŇ±ķĞĻďƐ
±ƾ±ŹÚžƐĞĻƐƒĚåƐĮ±žƒƐüåƾƐǅå±ŹžŶ

ŴU±ƒĚǅƐĚ±žƐ±ķ±ǍĞĻďƐÆ±ÏīďŹŇƣĻÚƐ
īĻŇƾĮåÚďåƐĞĻƐƒĚåƐFĻƒåŹĻ±ƒĞŇĻ±ĮƐ
�Ň±ķĞĻďƐžŤ±ÏåƐ±ĻÚƐĞžƐ±Ɛ
ü±Ļƒ±žƒĞÏƐ±žžåƒƐƒŇƐĚ±ƽåƐĚåŹåƐ±ƒƐ
�ĚŹååũƐƐ�ĚåƐĚ±žƐåĻ±ÆĮåÚƐƣžƐƒŇƐ
ŹŇĮĮƐŇƣƒƐċ:Ɛ±ĻÚƐX�)ƐŇƣƒÆŇƣĻÚƐ
ŹŇ±ķĞĻďƐ±ƒƐ±Ɛü±Ļƒ±žƒĞÏƐŹ±ƒåƐŇüƐ
īĻŇƒžƐĞĻƐŹåÏåĻƒƐǅå±ŹžƅƐķŇžƒĮǅƐ
ÚƣåƐƒŇƐĚåŹƐǅå±ŹžƐŇüƐåǄŤåŹĞåĻÏåØƐ
ü±Ļƒ±žƒĞÏƐåĻď±ďåķåĻƒƐƾŇŹīĞĻďƐ
ÏŇĮĮ±ÆŇŹ±ƒĞƽåĮǅƐƾĞƒĚƐ{±ŹƒĻåŹƐ
ĻåƒƾŇŹīžƐ±ÏŹŇžžƐƒĚåƐďĮŇÆåƐ±ĻÚƐ
ƒĚåƐü±Ļƒ±žƒĞÏ±ĮĮǅƐÚåÚĞÏ±ƒåÚƐƒå±ķƐ
žĚåƐĚ±žƐ±žžåķÆĮåÚƐƒŇƐÚåĮĞƽåŹƐ
ÏŇĻžĞžƒåĻƒĮǅƐďŹå±ƒƐŹåžƣĮƒžũƐƐkĻåƐ
ŇüƐƒĚåƐķŇžƒƐ±ŤŤŹŇ±ÏĚ±ÆĮåƐ±ĻÚƐ
åĻď±ďĞĻďƐŤåŇŤĮåƐFƐĚ±ƽåƐĚ±ÚƐƒĚåƐ
ŤĮå±žƣŹåƐŇüƐƾŇŹīĞĻďƐƾĞƒĚƐÚƣŹĞĻďƐ
ķǅƐŐċƐǅå±ŹžƐĞĻƐaŇÆĞĮåƐ�åĮåÏŇķžŶ
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�&GXMZI�GSRXVMFYXMSR�
MR�,�2&�[SVOMRK�
groups.
Open, honest     
communication."

�-S[�XS�HIPMZIV�XIPGS�
WIVZMGIW�KPSFEPP]�EX�
E��WMQMPEV��TEGI�EW�
XIGL�TPE]IVW�HIPMZIV�
KPSFEP�WIVZMGIW�
SZIV�XLI�XST��

A N D R E A S  M A N N 

P R I N C I P A L  P R O D U C T  M A N A G E R 

V O D A F O N E  C A R R I E R  S E R V I C E S

B I G

G E S T

C H A

L L E

N G E

27.

"

"
• IPX
• MESSAGING
• BUSINESS

TRANSFORMATION

N/A

Ŵ�ĻÚŹå±žƐĚ±žƐÆååĻƐ
ĞĻƽŇĮƽåÚƐĞĻƐ�ŇÚ±üŇĻåƐ
üŇŹƐķ±ĻǅƐǅå±ŹžƐĞĻƐƒĚåƐ
ÚåžĞďĻƐ±ĻÚƐÚåĮĞƽåŹǅƐ
ŇüƐķ±ĻǅƐÚĞýåŹåĻƒƐ

žåŹƽĞÏåžØƐĞĻƐŤ±ŹƒĞÏƣĮ±ŹƐ
F{£ØƐķåžž±ďĞĻďØƐ±ĻÚƐ
ŇƒĚåŹƐĞĻƒåŹŇŤåŹ±ÆĞĮĞƒǅƐ

ķ±ƒƒåŹžũƐƐBåƐĚ±žƐ
ŤĮ±ǅåÚƐ±ƐīåǅƐŹŇĮåƐ
ĞĻƐ:�a�ƐďŹŇƣŤžƐ
ĞĻƐƒĚåƐŤ±žƒƐ±ĻÚƐ
ĞžƐƾåĮĮƐƒŹƣžƒåÚƐ

±ĻÚƐŹåžŤåÏƒåÚƐÆǅƐ
ķ±ĻǅƐÏŇĮĮå±ďƣåžƐ
ĞĻƐƒĚåƐĞĻÚƣžƒŹǅŶ

Ŵ�ĻÚŹå±žƐĞžƐåǄƒŹåķåĮǅƐ
īĻŇƾĮåÚďå±ÆĮåØƐƽåŹǅƐŤŹŇüåžžĞŇĻ±ĮƐ

±ĻÚƐŤŹŇƽĞÚåžƐĮå±ÚåŹžĚĞŤƐƒŇƐ
ƒĚåƐ�ŇÚ±üŇĻåƐ�±ŹŹĞåŹƐžåŹƽĞÏåžƐ

ďŹŇƣŤũƐBåƐĞžƐĞĻžŤĞŹ±ƒĞŇĻ±ĮƐ
±ĻÚƐŤ±žžĞŇĻ±ƒåƐ±ÆŇƣƒƐƒĚåƐ
Ï±ŹŹĞåŹƐĞĻÚƣžƒŹǅƐÚåÚĞÏ±ƒĞĻďƐ
ķ±ĻǅƐĚŇƣŹžƐƒŇƐŹåžå±ŹÏĚĞĻďƐ
±ĻÚƐžĚ±ŹĞĻďƐĚĞžƐåǄŤåŹƒĞžåŶ

H O W 

H E  H A S

I N F L U E N C E D
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28.

"

"
ŴcĞÏīƐĞžƐ±ƐĻ±ƒƣŹ±ĮƐ±Ļ±ĮǅžƒũƐBåƐ
ƒ±īåžƐÏƣžƒŇķåŹƐüååÚÆ±ÏīƐƽåŹǅƐ
žåŹĞŇƣžĮǅƐ±ĻÚƐÏŇĻƽåŹƒžƐƒĚ±ƒƐ
ĞĻƒŇƐ±ƐďŹå±ƒƐŤŹŇÚƣÏƒƐƽĞžĞŇĻũƐ
�ĻÚåŹƐĚĞžƐĮå±ÚåŹžĚĞŤƐFƐĚ±ƽåƐ
žååĻƐ�Įå±ŹĞĻďƐ�åŹƽĞÏåžƐŤŹŇÚƣÏƒƐ
ĮĞĻåžƐĮĞīåƐ%±ƒ±Ɛ�Įå±ŹĞĻďØƐ%å±ĮƐ
�Ļ±ĮǅƒĞÏžƐďŹŇƾƐķ±ĻĞüŇĮÚƐƒĚƣžƐ
žŇĮƽĞĻďƐÏƣžƒŇķåŹƐŤ±ĞĻƐŤŇĞĻƒžØƐ
ÆŹĞĻďĞĻďƐĞĻƐƒĚåƐŹåŭƣĞŹåÚƐÆƣžĞĻåžžƐ
ŹåƽåĻƣåžƐƒŇƐ�kaF�Ɛ±ĻÚƐƒĚåƐ
ĞĻĻŇƽ±ƒĞƽåĻåžžƐŇüƐŇƣŹƐĞĻÚƣžƒŹǅũƐ
�ŇķåƐŇüƐƒĚåƐŇƒĚåŹƐŤŇĞĻƒžƐFƐÏ±ĻƐ
ƒĚĞĻīƐŇüƐcĞÏīƐÆåĞĻďƐĞĻāƣåĻƒĞ±ĮƐ
±ŹåƐĚĞžƐ±ķ±ǍĞĻďƐÏŇķķƣĻĞÏ±ƒĞŇĻƐ
žīĞĮĮžØƐĚĞžƐķ±ŹīåƒƐīĻŇƾĮåÚďåƐ
±ĻÚƐžƒŹŇĻďƐŹåžå±ŹÏĚĞĻďƐžīĞĮĮžƐ
±ĻÚƐŇüƐÏŇƣŹžåƐƒĚåƐ±ÆĞĮĞƒǅƐƒŇƐƒĚĞĻīƐ
žƒŹ±ƒåďĞÏ±ĮĮǅũƐFƐƾĞžĚƐcĞÏīƐ±ĮĮƐƒĚåƐ
ƽåŹǅƐÆåžƒƐĞĻƐƒĚĞžƐåĻÚå±ƽŇŹŶ

ŴBĞžƐžŤåÏĞ±ĮƒǅƐĞžƐĚĞžƐåǄŤåŹƒĞžåƐ
ĞĻƐ�ƞ�ƐžåƒƒĮåķåĻƒžØƐ:ĮŇÆ±ĮƐ

�åĮåÏŇķƐŹŇ±ķĞĻďØƾĚŇĮåž±ĮåƐ
žåƒƒĮåķåĻƒØƐ�ĮŇÏīÏĚ±ĞĻØƐ

FŇ�ØƐ�FƐĝƐÆĮåĻÚƐŇüƐ±ĮĮƐƒĚåžåƐ
ĞĻƐ±ĻƐĞĻÚĞƽĞÚƣ±ĮƐĚ±žƐĚåĮŤåÚƐ

ĚĞķƐķ±īåƐƾŇĻÚåŹžƐ±ĻÚƐ
ŤŇžĞƒĞƽåĮǅƐĞķŤ±ÏƒåÚƐƒĚåƐ

ĞĻÚƣžƒŹǅũƐBåƐžŤå±ŹĚå±ÚåÚƐ
ĻƣķåŹŇƣžƐŤŹŇĥåÏƒžƐƾĞƒĚƐ
ĚĞžƐåǄŤåŹƒĞžåƐ±ĻÚƐďƣĞÚåÚƐ
ƒŇƐÆƣĞĮÚƐ±ƐÏƣƒƒĞĻďƐåÚďåƐ

ŤŹŇÚƣÏƒžƐƒŇƐŇƣŹƐÏƣžƒŇķåŹžŶ
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Ŵ�åÏƣŹĞƒǅƐŇüƐ�ĞďĻ±ĮĮĞĻďƐ
ĝƐŇŹĞďĞĻ±ĮĮǅƐ±ŤŤĮĞåÚƐƒŇƐ

�a�Ɛď±ƒåƾ±ǅžƐÆƣƒƐƽåŹǅƐ
ŭƣĞÏīĮǅƐÆåÏ±ķåƐ±ƾ±ŹåƐ
ŇüƐƒĚåƐĞķŤĮĞÏ±ƒĞŇĻžƐŇüƐ
žåÏƣŹĞƒǅƐüŇŹƐFĻƒåŹĻåƒƐŇüƐ
�ĚĞĻďžƐ±ĻÚƐžŤåÏĞĀÏ±ĮĮǅƐ
åǄƒåĻÚĞĻďƐƒĚåƐ�åĮĮƣžǅžƐ
ŤŹŇÚƣÏƒžƐƒŇƐÚå±ĮƐƾĞƒĚƐ
ƒĚĞžƐ±Źå±ƐÆåüŇŹåƐķ±ĻǅƐ
ŇƒĚåŹžƐĞĻƐƒĚåƐĞĻÚƣžƒŹǅŶ

I N F

L U E

N C E R S

T O P 

K N O W L E D G E A B L E 

T H I N G S

3

"KENICHI OHMAE 
& GUY KAWASAKI 
[SYPH�FI�Q]�FMKKIWX�
MRǼYIRGIVW�
STEPHEN BREWER 
[SYPH�FI�Q]�
greatest mentor."

�']�XV]MRK�XS�EGLMIZI�
[LEX�MW�HIIQIH�
RSX�TSWWMFPI��

• KAIZEN
• THE IOT ECOSYSTEM
• BEES

"Commoditisation and 
QEVKMR�IVSWMSR��-S[�
HS�]SY�XLMRO�[I�GER�
WSPZI�MX$�8IGLRSPSKMGEP�
MRRSZEXMSR�[MPP�LIPT�XS�
E�HIKVII��LS[IZIV��XLI�
UYMGOIWX�[MRW�[MPP�GSQI�
JVSQ�GSRWSPMHEXMSR�
and increased focus 
SR�FVERH�ERH�UYEPMX]��

D A W O O D  G H A L A I E N Y

C E O 

C E L L U S Y S  &  Z A R I O T

B I G

G E S T

C H A

L L E

N G E

29.

"

"Ŵ%±ƾŇŇÚƐīååŤžƐ±ƒƐƒĚåƐüŇŹåüŹŇĻƒƐŇüƐƒĚåƐĞĻÚƣžƒŹǅƐÆŇƒĚƐüŹŇķƐ±Ɛ
ƒåÏĚĻŇĮŇďǅƐŤŇĞĻƒƐŇüƐƽĞåƾƐ±žƐƾåĮĮƐ
±žƐƒĚŹŇƣďĚƐĚĞžƐĻåƒƾŇŹīĞĻďƐ±ĻÚƐ
ÏŇĻƒ±ÏƒƐÆ±žåũƐƐƐBåƐ±Įƾ±ǅžƐďŇåžƐ
ƒĚåƐåǄƒŹ±ƐķĞĮåƐüŇŹƐÏƣžƒŇķåŹžØƐ
ÏŇĮĮå±ďƣåžƐ±ĻÚƐ±ĮžŇƐĞĻƐĚĞžƐ

ŇŹď±ĻĞž±ƒĞŇĻƐŇüƐåƽåĻƒžŶ

H O W 

H E  H A S

I N F L U E N C E D
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"MY FATHER"

�6YEPMXMIW�SJ�
[MRRMRK��VIWMPMIRGI�
ERH�MRRSZEXMSR��

• GOLF

• CRICKET

• VEDANTA 

�(SZMH����ERH�ǻRH�
XLI�ZEGGMRI�UYMGOP]��

B O B B Y  S R I N I V A S A N 

F O U N D E R  A N D  C E O 

M O B I L E U M ,  I N C .

B I G

G E S T

C H A

L L E

N G E

30.

"

"Ŵ�ŇÆÆǅƐĞžƐƽåŹǅƐĞĻāƣåĻƒĞ±ĮØƐĚĞžƐƽĞžĞŇĻØƐÏŇķķƣĻĞÏ±ƒĞŇĻƐ±ĻÚƐ
åǄåÏƣƒĞŇĻƐ±ŹåƐžĞķŤĮǅƐžƣŤåŹÆũƐ
%ƣŹĞĻďƐķƣĮƒĞŤĮåƐ±ÏŭƣĞžĞƒĞŇĻžƐ

¼ƐĻåƾžƐ±ÆŇƣƒƐ�Ň±ķĞĻďƐ
ÚǅĞĻďƐ¼ƐĻååÚƐüŇŹƐžåÏƣŹĞƒǅƐ¼Ɛ
ĀŹåƾ±ĮĮƐŤŹŇÚƣÏƒžƐƐĞĻƐƒåĮåÏŇķƐ
ƒĚåƐåķŤĮŇǅååžƐƣžåÚƐƒŇƐƒĚĞĻīƐ
ƾĚ±ƒŷžƐĻåǄƒƐ±ĻÚƐƒĚ±ƒŷžƐƾĚåĻƐ
ƒĚåƐ�ĮĮžƒ±ýƐÏ±ĮĮƐüŹŇķƐ�ŇÆÆǅƐ

ƣžåÚƐƒŇƐďĞƽåƐďŹå±ƒƐŹåĮĞåüũƐ)ƽåĻƐ
ķƣĮƒĞŤĮåƐŇŤåŹ±ƒŇŹžƐ±ÏŹŇžžƐ

ƒĚåƐďĮŇÆåƐƒŹƣžƒƐ±ĻÚƐÚåŤåĻÚƐ
ŇĻƐaŇÆĞĮåƣķŦ�ŇÆÆǅŧŶ

Ŵ�ŇÆÆǅƐĞžƐ±ƐƽĞžĞŇĻ±ŹǅƐƾĞƒĚƐ
ÏŇķķĞƒķåĻƒƐƒŇƾ±ŹÚžƐŇýåŹĞĻďƐ
ÏƣƒƒĞĻďƐåÚďåƐƒåÏĚĻŇĮŇďǅƐĮĞīåƐ
ķŇÆĞĮĞƒǅƐĻŇƒƐŇĻĮǅƐüŇŹƐĮåď±ÏǅƐ
ĻåƒƾŇŹīžƐÆƣƒƐ±ĮžŇƐüŇŹƐ�kF{Ɛ
±ĻÚƐÏŇĻƒĞĻƣŇƣžĮǅƐåĻŹĞÏĚĞĻďƐƒĚåƐ
ŇýåŹĞĻďžƐÆǅƐ±ÚŇŤƒĞĻďƐĮ±ƒåžƒƐ
±Úƽ±ĻÏåķåĻƒžƐĮĞīåƐaXƐ±ĻÚƐ
�Ļ±ĮǅƒĞÏžƐåƒÏũƐaŇÆĞĮĞƒǅƐĞžƐķŇžƒƐ
ĞķŤŇŹƒ±ĻƒƐ±žŤåÏƒƐŇüƐƒŇÚ±ǅŸžƐ
ĻåƒƾŇŹīžƐ±ĻÚƐƒĚåŹåƐ±ŹåƐƽåŹǅƐ
üåƾƐƾĚŇƐÚ±ŹåƐƒŇƐƽåĻƒƣŹåƐĞĻƒŇƐ
ƒĚåƐƐÏƣķÆåŹžŇķåƐÆƣžĞĻåžžƐŇüƐ
ķ±Ļ±ďĞĻďƐƒĚåƐķŇÆĞĮĞƒǅƐƾĚĞÏĚƐĞžƐ
ÆåĻåĀÏĞ±ĮƐƒŇƐ�ŇÏĞåƒǅƐ±ƒƐĮ±ŹďåŶ

H O W 

H E  H A S

I N F L U E N C E D
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"DR. V.G.DAS��5VSJ��**�%�)*.��JSV�MKRMXMRK�XLI�WTEVO�
SJ�GVMXMGEP�XLMROMRK�XLEX�JYIPIH�GVIEXMZMX]��I\TPSVEXMSR��
ERH�I\TIVMQIRXEXMSR �ERH�JSV�XVYWXMRK�QI�[MXL�
XLI�OI]W�XS�I\TIRWMZI�GSQTYXMRK�PEFW�
'���MPMGSR�:EPPI]��=YT��XLMW�MWRƶX�E�TIVWSR�ERH�RIMXLIV�
GER�MX�FI�TIVWSRMǻIH�F]�ER]�SRI��-S[IZIV��XLI�TEGI�SJ�
MRRSZEXMSR��PEXIVEP�XLMROMRK��VMWO�XEOMRK��WTIIH�SJ�I\IGYXMSR��
ERH�TYVI�QEHRIWW�XLEX�.�LEZI�FIIR�WYVVSYRHIH�F]�
SZIV�XLI�PEWX�X[S�HIGEHIW�MR�XLI�ZEPPI]�LEZI�ƸQIRXSVIHƹ�
QI�IZIV]�WMRKPI�HE]�MR�Q]�TVSJIWWMSREP�PMJI��

A V N I S H  C H A U H A N 

( 4 � + 4 9 3 ) * 7 � � ( 8 4 � � & 3 ) � * : 5�

M O B I L E U M  I N C

31.

"

�.�GS�JSYRHIH�7SEQ[EVI��E�GSQTER]�XLEX�MW�VIGSKRM^IH�
F]�MXW�GYWXSQIVW�EW�XLI�RYQFIV�SRI�MR�.RRSZEXMSR�TIV�
MRHITIRHIRX�7SGGS�WYVZI]�MR�������SZIV�����SXLIV�ZIRHSVW��
.�LEZI�TIVWSREPP]�MRZIRXIH�ERH�GSRXVMFYXIH�XS�TVSHYGXW�
ERH�XIGLRSPSKMIW�XLEX�LEZI�LEH�WMKRMǻGERX�MQTEGX�SR�
XLI�MRHYWXV]��WYGL�EW��XIIVMRK�SJ�7SEQMRK��4TXMQM^IH�
VSYXMRK�SJ�VSEQMRK�GEPPW��7IQSXI�7EHMS�XIWXMRK��:SMGI�
ǻVI[EPP��.S8�IREFPIVW��I�.2�ETTPMGEXMSRW��ERH�&.�21�
EPKSVMXLQW��ETEVX�JVSQ�IRLERGMRK�XLI�GSQTER]ƶW�TVSHYGX�
VSEHQET��.�LEZI�FIIR�E�QIRXSV�XS�QER]�HIZIPSTIVW��
TVSHYGX�QEREKIVW��TVI�WEPIW��ERH�WEPIW�TISTPI�XLEX�
LEZI�LIPTIH�FYMPH�2SFMPIYQ�SZIV�XLI�PEWX����]IEVW��

Ŵ:ƣĞÚ±ĻÏåƐŇĻƐĞĻÚƣžƒŹǅƐžƒ±ĻÚ±ŹÚžŶ

H O W 

H E  H A S

I N F L U E N C E D
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3 • TELECOMMUNICATIONS

• PRODUCT DEVELOPMENT

• MARKET CREATION

�'YMPHMRK�E�XVYWXIH�VIPEXMSRWLMT�FIX[IIR�GEVVMIVW�
ERH�WYFWGVMFIVW��SXLIV�XLER�JSV�GSRRIGXMZMX]��MW�SRI�
SJ�XLI�FMKKIWX�GLEPPIRKIW�JSV�MQTVSZMRK�WYFWGVMFIVWƶ�
PMZIW��ERH�JSV�XLI�GEVVMIVW�XS�IǺIGXMZIP]�GSQTIXI�MR�ER�
488�HSQMREXIH�RI[�EKI�GSQQYRMGEXMSR�[SVPH��
&W�ER�I\EQTPI��QSWX�VIGIRXP]��TISTPI�TVIJIVVIH�XS�
TVSZMHI�XLIMV�PSGEXMSR�ZME�E�(SZMH����GSRXEGX�XVEGMRK�ETT�
VEXLIV�XLER�LEZI�XLI�GEVVMIVW�YWI�XLIMV�PSGEXMSR�HEXE��8LI�
PEXXIV�[SYPH�LEZI�FIIR�QSVI�IǺIGXMZI��ERH�[SYPH�LEZI�
TVSZMHIH�[MHIV�GSZIVEKI��.R�E�JYXYVI�[SVPH�[LIVI�GEVVMIVW�
EVI�KSMRK�XS�FI�XLI�KPYI�SJ�XLMRKW�GSRRIGXMRK�SYV�PMJI��
XLMW�PEGO�SJ�XVYWXIH�VIPEXMSRWLMT�GER�WXMǼI�MRRSZEXMSR��ERH�
HMWEHZERXEKI�XLI�VIKYPEXIH�GEVVMIVW�EW�GSQTEVIH�XS�XLI�
YRVIKYPEXIH�488W��4RI�[E]�XS�WSPZI�XLMW�TVSFPIQ�MW�XS�
GVIEXI�FYWMRIWW�RIX[SVOW�[LIVI�YWIVƶW�HEXE�MW�TVSZMHIH�
ERH�XLI�YWIV�LEW�JYPP�GSRXVSP�SJ�[LEX�XS�WLEVI�[MXL�[LS��
MRGPYHMRK�XLI�GEVVMIVW��4V��IZIR�WLEVI�XLI�GEVVMIV�HEXE�[MXL�
488W�[MXL�YWIVƶW�TIVQMWWMSR�SR�XLI�FYWMRIWW�RIX[SVO��.XƶW�
E�TIVQMWWMSRIH�RIX[SVO��FYX�YRPMOI�E�FPSGOGLEMR�RIX[SVO��
SRI�QE]�WXMPP�[ERX�XS�ƸHIPIXIƹ�E�TSVXMSR�SJ�XLIMV�PMJI��

B I G
G E S T

C H A
L L E
N G E

"
ŴBåŸžƐ±Įƾ±ǅžƐŇŤåĻƐüŇŹƐ±Ɛ

ÏŇĻƽåŹž±ƒĞŇĻƐƒĚ±ƒƐĻååÚžƐĚĞžƐ
ĞĻŤƣƒžũƐ�åŹǅƐŤ±ƒĞåĻƒũƐXĞžƒåĻžƐƒŇƐ

ŤåŇŤĮåƐƽåŹǅƐƾåĮĮũƐBåƐĚ±žƐĚĞžƐƒĞķåƐ
ŇŤåĻƐüŇŹƐåƽåŹǅŇĻåƐĻŇƐķ±ƒƒåŹƐ
ƾĚŇƐǅŇƣƐ±ŹåƐĞĻƐƒĚåƐÏŇķŤ±ĻǅŶ
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32.

"
"

Ŵ�ĚŇķ±žƐaŇåƐĞžƐ±ƐƒĚŇƣďĚƒüƣĮƐ±ĻÚƐ
ĞĻĻŇƽ±ƒĞƽåƐĮå±ÚåŹØƐƾĚŇƐĚ±žƐÆååĻƐ
±ƒƐƒĚåƐĚåĮķƐŇüƐ�åĮĞ±Ɛ�ŇķŤ±ĻǅŸžƐ
:ŹŇƣŤƐ�Ň±ķĞĻďƐžƒŹ±ƒåďǅƐüŇŹƐŭƣĞƒåƐ
žŇķåƐƒĞķåũƐBåƐĚ±žƐĮåÚƐƒĚåƐƒå±ķƐ
žƣÏÏåžžüƣĮĮǅƐƒĚŹŇƣďĚƐ±ƐĻƣķÆåŹƐ
ŇüƐÏĚ±ĮĮåĻďåžØƐ±žƐ�åĮĞ±Ɛ�ŇķŤ±ĻǅƐ
ďŹåƾƐ)ƣŹ±žĞ±ØƐ±ĻÚƐžƣÆžåŭƣåĻƒĮǅƐ
ÚĞƽåžƒåÚƐƒĚåžåƐÆƣžĞĻåžžåžũƐBåƐ
Ě±žƐ±ĮžŇƐŇƽåŹžååĻƐÚŹ±ķ±ƒĞÏƐ
ÏĚ±ĻďåžƐƒŇƐŹåďƣĮ±ƒĞŇĻØƐ±ĻÚƐĻŇƾƐ
ĮŇŇīžƐüŇŹƾ±ŹÚƐƒŇƐƒĚåƐÏĚ±ĮĮåĻďåžƐ
ÆŹŇƣďĚƒƐÆǅƐĂ:Ɛ±ĻÚƐFk�ũƐ�ÆŇƽåƐ
±ĮĮØƐĚåƐĞžƐ±ƐŹå±ĮƐďåĻƒĮåķ±ĻØƐ±ĻÚƐ
±ƐÏ±ĮķƐ±ĻÚƐžƒå±ÚǅĞĻďƐĞĻāƣåĻÏåƐ
ŇĻƐƒĚŇžåƐƾĚŇƐīĻŇƾƐĚĞķŶ

Ŵ�ĚŇķ±žƐĞžƐŤåŹžŇĻĞüǅĞĻďƐŹŇ±ķĞĻďŶ

G O C E  T A L A G A N O V 

B U S I N E S S  U N I T  M A N A G E R  E 2 E  E X P E R I E N C E

S I G O S

33.

""
Ŵ:ŇÏåƐĞžƐ±ƐÏĚ±ŹĞžķ±ƒĞÏƐ
Įå±ÚåŹƐƾĞƒĚƐďŹå±ƒƐ
ƽĞžĞŇĻƐĞĻƐƒĚåƐĀåĮÚƐ
ŇüƐ±ÏƒĞƽåƐƒåžƒĞĻďƐ
±ĻÚƐķŇĻĞƒŇŹĞĻďƐ
ŇüƐ}Ň�Ɛ¼Ɛ}Ň)Ŷ

Ŵ{ŹŇƽĞÚĞĻďƐ
žŇĮƣƒĞŇĻƐƒŇƐƒĚåƐ

�åĮÏŇƐFĻÚƣžƒŹǅƐƒŇƐ
ķå±žƣŹåƐ)ĻÚĝ
ƒŇĝ)ĻÚƐ}ƣ±ĮĞƒǅƐ
ŇüƐžåŹƽĞÏåƐüŇŹƐ
Ă:Ɛ±ĻÚƐFŇ�Ŷ
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N/A

�']�WIXXMRK�YT�
JEMV�ERH�IǺIGXMZI�
partnerships and 
TVSTSWMRK�EPXIVREXMZI�
[E]W�XLVSYKL�
conference and 
standard bodies 
presentation and 
attendance."

• BUSINESS MODELS

• MOBILE ROAMING

• ;.�+.

�8IPGS�W�EVI�
becoming dumb 
pipes, distancing 
from end users in 
XLI�ZEPYI�GLEMR��
234W�WLSYPH�JSGYW�
SR�OI]�EWWIXW�ERH�
WIVZMGIW�[MXL�VIEP�
EHHIH�ZEPYIW�VEXLIV�
XLER�XV]MRK�XS�HS�
PS[�ǼEZSVW�488�
QIXSS�WIVZMGIW��

C É D R I C  G O N I N 

S E N I O R  D I R E C T O R  M A R K E T I N G 
M O B I L E  S E R V I C E S

O R A N G E

B I G
G E S T

C H A
L L E
N G E

34.

"

"Ŵ�åŹǅƐÏĮŇžåƐƒŇƐĚĞžƐƒå±ķØƐĚåƐĞžƐ
ÚååŤĮǅƐīĻŇƾĮåÚďå±ÆĮåƐĞĻƐ�ĞĀƐ
�Ň±ķĞĻďØƐ�Ň±ķĞĻďØƐ�ĞďĻ±ĮĮĞĻďØƐ

aåžž±ďĞĻďũƐBåƐžĚ±ŹåžƐĚĞžƐ
īĻŇƾĮåÚďåƐƽåŹǅƐŇüƒåĻØƐ±Įƾ±ǅžƐ
Ť±ŹƒƐŇüƐ±ƐŤ±ĻåĮƐÚĞžÏƣžžĞŇĻƐŇŹƐ
žŤå±īåŹƐ±ƒƐ���ØƐF��ØƐ���ñŶ

Ŵ�æÚŹĞÏƐ:ŇĻĞĻƐĞžƐ±ĻƐ
±ÏƒĞƽåƐķåķÆåŹƐŇüƐ

žåƽåŹ±ĮƐďŹŇƣŤžƐžƣÏĚƐ
ĞƗƐüŇŹƣķƐ���Ɛ±ĻÚƐ
ÚŇƐĻŇƒƐĚåžĞƒ±ƒåƐƒŇƐ
žĚ±ŹåƐĚĞžƐƽĞåƾƐŇüƐ

ŹŇ±ķĞĻďƐåƽŇĮƣƒĞŇĻƐ
ÆǅƐÆåĞĻďƐ±ĻƐ±ÏƒĞƽåƐ

Ť±ĻåĮĞžƒƐ±ĻÚƐ
žŤå±īåŹƐ±ƒƐ���Ɛ
±ĻÚƐŇƒĚåŹƐåƽåĻƒžŶ

H O W 
H E  H A S

I N F L U E N C E D
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35.

"
N/A

�.�FIPMIZI�XLEX�XLI�VIEWSR�[SYPH�FI�FIGEYWI�
.�Q�I\XVIQIP]�TEWWMSREXI�EFSYX�Q]�[SVO�MR�XLI�
VSEQMRK�MRHYWXV]�ERH�JIIP�XLEX�[MXL�XLI�QER]�]IEVW�
SJ�I\TIVMIRGI�XLEX�.�LEZI�MR�XLMW�RMGLI�FYWMRIWW��
TISTPI�EVI�PMWXIRMRK�XS�Q]�MHIEW�ERH�STMRMSRW��

ŴkƣŹƐÏƣžƒŇķåŹžƐžƣďďåžƒåÚƐƒĚåƐ
ĻŇķĞĻ±ƒĞŇĻƐŇüƐ�ĻĻƐƾĚĞÏĚƐÏĮå±ŹĮǅƐ

žĚŇƾžƐƒĚ±ƒƐĻŇƒƐŇĻĮǅƐ�F:k�ƐĞžƐ
ÚŇĞĻďƐ±ƐďŹå±ƒƐĥŇÆƐÆƣƒƐåžŤåÏĞ±ĮĮǅƐ
�ĻĻƐĞžƐÚŇĞĻďƐ±Ɛü±Ļƒ±žƒĞÏƐĥŇÆũƐ�ĚåƐ
Ě±žƐƽåŹǅƐÚååŤƐīĻŇƾĮåÚďåƐ±ĻÚƐ
Ě±žƐƒĚåƐ±ÆĞĮĞƒǅƐƒŇƐÆŹå±īƐĞƒƐÚŇƾĻƐ
ƒŇƐƒĚåƐŤŇĞĻƒƐƒŇƐķ±īåƐƒĚåƐƒŇŤĞÏžƐ
å±žǅƐ±ĻÚƐƣĻÚåŹžƒ±ĻÚ±ÆĮåƐüŇŹƐ

åƽåŹǅŇĻåũƐ�ĚåƐĚ±žƐķŇŹåƐƒĚ±ĻƐƞǑƐ
ǅå±ŹžƐåǄŤåŹĞåĻÏåƐĞĻƐƒĚĞžƐ±Źå±Ɛ±ĻÚƐ
ĞžƐ±ƐŤŇƾåŹüƣĮƐƾŇķ±ĻúƐ�Ě±Ťå±ƣǄúŶ

H O W 

S H E  H A S

I N F L U E N C E D
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"
Ŵ�ĻĻƐ±ĻÚƐFƐƾŇŹīƐüŇŹƐ±ĻƐ±ÆžŇĮƣƒåƐÚĞžŤƣƒåƐƾĞƒĚƐ
ďŇƽåŹĻķåĻƒƐŇþÏĞ±ĮžØƐ�ĚåƐĚ±žƐÆååĻƐ±ƐďŹå±ƒƐžƣŤŤŇŹƒƐ
±ĻÚƐÏŇŇŤåŹ±ƒĞƽåƐĞĻƐžŇĮƽĞĻďƐƒĚåƐĞžžƣåžũƐFƒƐƾ±žƐ±ƐĮŇĻďƐ
Ňƣƒžƒ±ĻÚĞĻďƐĞžžƣåƐƒĚ±ƒƐ�ĻĻƐƾ±žƐüŇĮĮŇƾĞĻďƐĞƒƐƾĞƒĚŇƣƒƐ
üååĮĞĻďƐÚĞž±ŤŤŇĞĻƒåÚƐŇŹƐƒĞŹåÚĻåžžũƐcŇƒƐŇĻĮǅƐƒĚĞžØƐÆƣƒƐžĚåƐ
Ě±žƐÆååĻƐ±ƐďŹå±ƒƐĞĻāƣåĻÏåŹƐĞĻƐķ±ĻǅƐŇƒĚåŹƐÏ±žåžƐƒŇŇŶ

• 3EXMSREP�ERH�.RXIVREXMSREP�QSFMPI�RIX[SVO�EVGLMXIG�
XYVI�JSV�ZSMGI��HEXE���2��WIVZMGIW�

• ProduGX�2EVOIXMRK�JSV�VSEQMRK�WSPYXMSRW�[VMXMRK�
RI[WPIXXIVW��SVKERM^MRK�ERH�LSPHMRK�[IFMREVW�ERH�
XVEMRMRK�WIWWMSRW��QEOMRK�KSSH�TVIWIRXEXMSRW�

• Roaming rSPP�SYX�ERH�VSEQMRK�FYWMRIWW�[MXL�EPP�MXW�
WTIGMǻGW�ERH�GLEPPIRKIW

�7SEQMRK�VIZIRYIW�EVI�YRHIV�ǻVI�HYI�XS�XLI�(4:.)����
GVMWMW�ERH�SR�XST�XLI�UYEPMX]�LEW�EPVIEH]�FIIR�HIKVEHMRK�
JSV�XLI�PEWX�JI[�]IEVW�[MXL�QMWWIH�VIZIRYIW�EW�E�VIWYPX��
8LEXƶW�[L]�.�FIPMIZI�XLEX�RS[��IZIR�QSVI�XLER�IZIV�MX�MW�
ZMXEP�XS�EWWYVI�VSEQMRK�ERH�MRXIVGSRRIGX�UYEPMX]�ERH�XS�
MRZIWX�MR�XLI�VMKLX�EGXMZI�ERH�TEWWMZI�XSSPW�ERH�WSPYXMSRW�
JSV�RIX[SVO�UYEPMX]�QSRMXSVMRK�ERH�VIZIRYI�EWWYVERGI��
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36.

"

"
Ŵ�ŹĻåƐ�±žƒåĮåǅĻƐĞžƐ±ƐƽĞžĞŇĻ±ŹǅƐƾĞƒĚƐďŹå±ƒƐ
Ť±žžĞŇĻƐüŇŹƐŤåŇŤĮåƐ±ĻÚƐƒĚåƐŹŇ±ķĞĻďƐĞĻÚƣžƒŹǅũƐ
BåƐÏŇĻžƒ±ĻƒĮǅƐķŇƒĞƽ±ƒåžƐƒå±ķžƐĞĻƐƒĚåƐƽ±ŹĞŇƣžƐ
žåÏƒŇŹžƐĚåƐĚ±žƐžåŹƽåÚũƐBåƐĞžƐ±ŤŤŹŇ±ÏĚ±ÆĮåØƐ
Įå±ÚžƐÆǅƐåǄ±ķŤĮåƐ±ĻÚƐžƒŇŤžƐ±ƒƐĻŇƒĚĞĻďƐƒŇƐ
ŤŹŇƽĞÚåƐĮå±ŹĻĞĻďƐŇŤŤŇŹƒƣĻĞƒĞåžƐüŇŹƐ±ĻǅŇĻåƐ
ƾĞƒĚĞĻƐƒĚåƐĞĻÚƣžƒŹǅũƐFĻƐƒĚåƐŹåÏåĻƒĮǅƐÏŇĻÏĮƣÚåÚƐ
���ņŐǑƐķååƒĞĻďƐ�ŹĻåƐŤ±ŹƒĞÏƣĮ±ŹĮǅƐĞĻāƣåĻÏåÚƐ
ƒĚåƐžååķĞĻďĮǅƐü±ƒĞďƣåÚƐŹŇ±ķĞĻďƐƒå±ķžƐƾĞƒĚƐ
ĚĞžƐŤåŹžŤåÏƒĞƽåžƐŇĻƐƒĚåƐŵ8ƣƒƣŹåƐŇüƐ�Ň±ķĞĻďŷũƐƐ
�åĞĻďƐŤŹ±ÏƒĞÏ±ĮƐ±ÆŇƣƒƐĂ:ØƐFŇ�Ɛ±ĻÚƐƒĚåƐĞķŤ±ÏƒƐ
ŇüƐüƣƒƣŹåƐƒåÏĚĻŇĮŇďǅƐŇĻƐ�Ň±ķĞĻďƐŤŹŇƽĞÚåÚƐ
ÏĮ±ŹĞƒǅƐŇĻƐƒĚåƐÚĞýåŹåĻƒĞ±ƒĞŇĻƐ±ĻÚƐÏŇĮĮ±ÆŇŹ±ƒĞŇĻƐ
ŤŇžžĞÆĮåƐÆåƒƾååĻƐ:�aƐŇŤåŹ±ƒĞŇĻžƐ±ĻÚƐk��žƐũƐ
BåƐåǄƣÚåžƐƒŹ±ĻžŤ±ŹåĻÏǅØƐĞĻƒåďŹĞƒǅƐ±ĻÚƐŹåžŤåÏƒƐ
ĞĻƐĚĞžƐÚå±ĮĞĻďžƐƾĞƒĚƐŤ±ŹƒĻåŹžØƐƒå±ķƐķ±ƒåžƐ
±ĻÚƐĞĻÚååÚƐ±ĮĮƐŤĮ±ǅåŹžƐĞĻƐƒĚåƐĞĻÚƣžƒŹǅũƐ�ŹĻåƐ
ÚŹĞƽåžƐŤåŹüŇŹķ±ĻÏåƐƒĚŹŇƣďĚƐŤåŇŤĮåƐ±ĻÚƐ
žǅžƒåķžũƐBåƐŹåĮåĻƒĮåžžĮǅƐƾŇŹīžƐƾĞƒĚƐƽ±ŹĞŇƣžƐ
ĻåƒƾŇŹīƐŤŹŇƽĞÚåŹžƐƒŇƐĀĻÚƐĻåƾƐžŇĮƣƒĞŇĻžƐƒĚ±ƒƐ
žƣžƒ±ĞĻƐ±ĻÚƐĞķŤŹŇƽåƐƒĚåƐŹŇ±ķĞĻďƐåǄŤåŹĞåĻÏåũƐ
�ĚåžåƐ±ŹåƐåƽĞÚåĻƒƐĞĻƐĚĞžƐÚŹĞƽåƐüŇŹƐķåķÆåŹƐ
Ť±ŹƒĞÏĞŤ±ƒĞŇĻØƐÚåƽåĮŇŤķåĻƒƐŇüƐŤŇĮĞÏĞåžƐ
±ĻÚƐŤŹŇÏåžžåžƐƒĚ±ƒƐďƣĞÚåƐƒĚåƐŹŇ±ķĞĻďƐ
ÆƣžĞĻåžžũƐ�žƐķŇŹåƐŤƣŹžƣåƐŇƒĚåŹƐŤ±žžĞŇĻžƐ
±ĻÚƐÏ±ŹååŹƐŤ±ƒĚžØƐ�ŹĻåƐĚ±žƐÆååĻƐ±ƐžƒŹŇĻďƐ
žƣŤŤŇŹƒƐƒŇƐķ±ĻǅƐĞĻƐƒĚåƐĞĻÚƣžƒŹǅØƐĚåĮŤĞĻďƐ
Ě±ŹĻåžžƐƒĚåĞŹƐŤ±žžĞŇĻžƐÆǅƐÚåķŇĻžƒŹ±ƒĞĻďƐ
ĚŇƾƐÏƣŹŹåĻƒƐ±ĻÚƐüƣƒƣŹåƐƒåÏĚĻŇĮŇďĞåžƐÏ±ĻƐÆåƐ
ĞĻƒåŹƾŇƽåĻƐƒŇƐÚåĮĞƽåŹƐ±ĻƐåĻƽĞ±ÆĮåƐŹŇ±ķĞĻďƐ
Ï±ŹååŹƐ±ĻÚƐƒŇŤƐĻŇƒÏĚƐŹŇ±ķĞĻďƐžåŹƽĞÏåžŶ

ŴaŹƐ�ŹĻåƐĚ±žƐÆŹŇƣďĚƒƐĚĞžƐÏŇĻžĞÚåŹ±ÆĮåƐīĻŇƾĮåÚďåƐ±ĻÚƐåǄŤåŹƒĞžåƐ
ƒŇƐķŇƽåƐa�cƐ:ĮŇÆ±Į�ŇĻĻåÏƒƐĞĻƒŇƐ±ƐĻåƾƐÚĞķåĻžĞŇĻũƐBĞžƐžƒŹ±ƒåďĞÏƐ
ƽĞžĞŇĻØƐÆĞďƐŤĞÏƒƣŹåƐĚå±ÚƐƒĚĞĻīĞĻďƐĚ±žƐÆååĻƐžƣÏÏåžžüƣĮƐĞĻƐďåƒƒĞĻďƐ

a�cƐ¥åĮĮŇƐ�ŇĻĻåÏƒƐB��ƐĞĻƐŤĮ±ǅũƐ�åƐ±ŹåƐĻŇƾƐŇĻƐƒĚåƐž±ķåƐŤĮ±ǅĞĻďƐ
ĮåƽåĮƐƾĞƒĚƐƒĚåƐĮĞīåžƐŇüƐ���ũƐƐƐa�cƐ:ĮŇÆ±Į�ŇĻĻåÏƒƐĚ±žƐƒĚåƐÏŇĻƒŹŇĮƐŇüƐ
ŹŇ±ķĞĻďƐƾĞƒĚƐŇƣŹƐƞŐƐŤŹŇŤåŹƒĞåžũũũžŇķåƒĚĞĻďƐžŇŹåĮǅƐĮ±ÏīĞĻďũƐƐĞƒƐĞžƐĥƣžƒƐ
ü±Ļƒ±žƒĞÏũƐƐ�åžŇƣŹÏåžƐĚ±ƽåƐÆååĻƐĞĻƐĚŇƣžåƐƾĚĞÏĚƐĞžƐåƽåĻƐķŇŹåƐďŹå±ƒŶ
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• MARCEL STEVENS

• BERND JAENSH

• JR WILSON

• NICOLE KUIJPERS

• KATHLEEN LEACH

• LUC VAN DEN BOOGAARD

• �8S�LEZI�E�WXVSRK�FIPMIZI�MR�XLI�ZEPYI�SJ�;LSPIWEPI�
VSEQMRK�FYWMRIWW�ERH�XLI�RIIH�XS�GSSTIVEXI�[MXL�IEGL�
SXLIV�MR�WYGL�[E]�XLEX�XLI�GYWXSQIV�MW�STXMQEP�WIVZIH�
ERH�XLI�STIVEXSVW�FMPEXIVEP��GER�QEOI�E�JEMV�QEVKMR��

• �8LI�EFSZI�MW�Q]�HVMZI�XS�GSSTIVEXI�[MXL�TEVXMIW�ERH�
HMǺIVIRX�GYPXYVIW�EVSYRH�XLI�[SVPH�XS�MQTVSZI�XLI�
VSEQMRK�WIVZMGI�XS�SYV�GYWXSQIVW��

• �4R�XST�SJ�XLMW�HVMZI�MX�MW�Q]�FIPMIJ�XLEX�TEVXMIW�GER�QEOI�
QYGL�QSVI�VIZIRYI�F]�MQTVSZMRK�XLI�VSEQMRK�UYEPMX]��
&�QMWWIH�GEPP�HEXE�WIX�YT�MW�E�QMWWIH�VIZIRYI�QSQIRX�
FMPEXIVEP���

J A N  W I L L E M  D E  H A A N 

A C C O U N T  M A N A G E R  R O A M I N G

K P N

37.

"

Ŵ�ŇĻƒŹĞÆƣƒĞŇĻƐ
ƾĞƒĚĞĻƐƒĚåƐ:�a�Ɛ
ÏŇķķƣĻĞƒǅØƐI�Ɛ
Źåžå±ŹÏĚƐ±ĻÚƐ
ƾĚĞƒåƐŤ±ŤåŹžƐƾĞƒĚƐ
Ť±ŹƒĻåŹžƐŇĻƐƣŤĮĞüƒĞĻďƐ
ĞĻÚƣžƒŹǅƐžƒ±ĻÚ±ŹÚžŶ

H O W 
H E  H A S

I N F L U E N C E D
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3 • ROAMING NEGOTIATIONS

• ROAMING QUALITY

• ROAMING COMMERCIAL

SOLUTIONS

�'MKKIWX�GLEPPIRKI�MW�XLI�VIWXVMGXMSRW�SJ��TIVQERIRX�
VSEQMRK��MR�XLI�WLSVX�XIVQ�����]IEV�TIVMSH��

3I\X�FMKKIWX�GLEPPIRKI�MW�XLI�MRXIKVEXMSR�SJ�XVEZIP�
FYWMRIWW�MRHYWXV]�[MXL�IWMQ�TPEXJSVQW�

8S�WSPZI�MX��.�HS�RSX�XLMRO�XLEX�XLI�,�2&�TPEXJSVQ�MW�
JSGYWIH�IRSYKL�XS�TVSXIGX�XLI�MRXIVIWX�SJ�SYV�MRHYWXV]���S�
MRHMZMHYEP�MRXIVIWX�KVSYTW�RIIH�XS�GSQI�YT�[MXL�FYWMRIWW�
QSHIPW�WS�XLEX�XLIWI�GER�FI�YWIH�XS�KIX�ETTVSZIH�F]�
XLI�,�2&�[I�RIIH�XS�OIIT�IZIV]FSH]�SR�FSEVH���

B I G

G E S T

C H A

L L E

N G E

"Ŵ�ƐƽåƒåŹ±ĻƐĞĻƐƒĚåƐŹŇ±ķĞĻďƐƾŇŹĮÚƐ±ĻÚƐžƣŤåŹƐƾåĮĮƐ
ŹåžŤåÏƒåÚƐ±žƐĚåƐĞžƐŇŤåĻƐķĞĻÚåÚƐ±ĻÚƐ±Įƾ±ǅžƐŹå±ÚǅƐƒŇƐ

žƣŤŤŇŹƒƐƒĚåƐåÏŇžǅžƒåķƐƾĚåƒĚåŹƐžĚ±ŹĞĻďƐĚĞžƐåǄŤåŹĞåĻÏåžƐ
ƾĞƒĚƐƒĚåƐ:�a�ƐÏŇķķƣĻĞƒǅƐŇŹƐĚåĮŤĞĻďƐĻåƾƐŇŤåŹ±ƒŇŹžƐ
ƒŇƐĮ±ƣĻÏĚƐƒĚåĞŹƐÆĞĮ�ƒåŹ±ĮƐŹŇ±ķĞĻďƐƾĞƒĚƐU{cØƐĚåƐÚŇƐĻŇƒƐ
žĚƣƒƐĚĞžƐÚŇŇŹƐƒŇƐďĞƽåƐƒĚåķƐ±ƐÏĚ±ĻÏåƐ±žƐƒŇƐĚåĮŤƐƒĚåķƐ

ƾĞƒĚƐ±ƐďŇŇÚƐĚå±ÚƐžƒ�ŹƒƐžĞĻÏåƐĻŇƒƐå±žǅƐüŇŹƐ±ƐĻåƾƐackŶ
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V I C E  P R E S I D E N T  E U R O P E , 
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V O D A F O N E

38."Ŵ)ŹĞīƐĞžƐ±ƐƾåĮĮĝŹŇƣĻÚåÚƐ
±ĻÚƐåǄŤåŹƒƐÏ±ŹŹĞåŹƐ
ŤŹŇüåžžĞŇĻ±ĮũƐBåƐ
Ě±žƐåǄÏåĮĮåĻƒƐÏĮĞåĻƒƐ
ŹåĮ±ƒĞŇĻžĚĞŤƐžīĞĮĮžƐƾĚĞÏĚƐĞĻƐ
ƒƣŹĻƐĚ±ƽåƐÆååĻƐŹåƾ±ŹÚåÚƐ
ƾĞƒĚƐ±ƐÚååŤĝžå±ƒåÚƐƒŹƣžƒƐ
ĞĻƐĚĞžƐÚŇķ±ĞĻƐīĻŇƾĮåÚďåƐ
±ĻÚƐ±ÆĞĮĞƒǅƐƒŇƐÚåĮĞƽåŹƐƽ±ĮƣåƐ
±žƐƾåĮĮƐ±žƐÏŇķķåŹÏĞ±ĮƐ
±ĻÚƐƒåÏĚĻĞÏ±ĮƐžŇĮƣƒĞŇĻžŶ

�3SX�IEW]�XS�REQI�SRI�MR�TEVXMGYPEV��.�EQ�EP[E]W�ZIV]�
MRWTMVIH�XS�LIEV�JSYRHIVW�SJ�XIPIGSQ�VIPEXIH�GSQTERMIW�
XEPO�[MXL�TEWWMSR�EFSYX�XLIMV�MRMXMEP�MHIE�ERH�LS[�XLI]�
QEHI�XLMW�MHIE�MRXS�VIEPMX]��WSQIXMQIW�WXVEMKLX�JSV[EVH�
FYX�YWYEPP]�[MXL�E�PSX�SJ�WIXFEGOW��8LIMV�FIPMIZI�ERH�
HIHMGEXMSR�XS�QEOI�MX�E�WYGGIWW�MW�ZIV]�MRWTMVMRK�ERH�
HVMZIW�QI�XS�EP[E]W�LEZI�ER�STIR�QMRH�JSV�RI[�MHIEW��
XIGLRSPSKMIW�ERH�FYWMRIWW�QSHIPW��SILVIO KUTIC�(*4�
Infobip) and JEROEN VAN GLABBEEK�(*4�(2�8IPIGSQ��
MR�TEVXMGYPEV�EHZSGEXI�XLMW�TIVJIGXP]��JVSQ��LSQI�FEWIH��
FYWMRIWW�XS�QYPXM�QMPPMSR�*YVS�GSQTER]��WYVVSYRHIH�
F]�ǻIVGI�GSQTIXMXMSR��FIMRK�EFPI�XS�GSRXMRYSYWP]�
VI�MRZIRX�XLIQWIPZIW�MR�SVHIV�XS�WXE]�VIPIZERX��

�4RI�GER�LEVHP]�WE]�XLEX�JSV�LMQWIPJ��XLI�SRI�XLMRK�.�
EP[E]W�TVEGXMGIH�MW�XLEX��EPXLSYKL�QIWWEKMRK�FYWMRIWW�
MW�E�GSQQSHMX]��FYWMRIWW�VIPEXMSRWLMTW�EVI�RSX��.RZIWXMRK�
MR�VIPEXMSRWLMTW�EP[E]W�MQTVSZIW�XLI�IRH�VIWYPX��&TEVX�
JVSQ�XLEX�.�LEZI�EP[E]W�FIIR�TYWLMRK�MRRSZEXMSR�FSXL�
MRXIVREPP]�ERH�I\XIVREPP]��HMVIGX�SV�ZME�,�2&�[SVOMRK�
KVSYT�QIIXMRKW�ERH�WYGL��'IMRK�ER�MRXIVREP�EHZSGEXI�
JSV�MRRSZEXMSR�.�JSV�WYVI�GER�WE]�XLEX�XLMW�LEW�MQTEGXIH�
XLI�:SHEJSRI�ZMI[�SR�XLMRKW�PMOI�2IWWEKMRK�ERH�7(���

H O W 

H E  H A S

I N F L U E N C E D
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"
Ŵ�ĚåƐķ±ĞĻƐŹå±žŇĻƐÆåĚĞĻÚƐķǅƐÏĚŇĞÏåƐĞžƐÆåÏ±ƣžåƐŇüƐĚĞžƐŇƣƒžĞÚåƐŇüƐƒĚåƐÆĮ±ÏīƐÆŇǄƐ±ŤŤŹŇ±ÏĚƐ
±žƐƾåĮĮƐ±žƐĚĞžƐžŇĮƣƒĞŇĻƐŇŹĞåĻƒåÚƐüŇÏƣžũƐ8ŇŹƐ)ŹĞīƐƒĚåŹåŸžƐĻåƽåŹƐŤŹŇÆĮåķžƐŇĻĮǅƐžŇĮƣƒĞŇĻžŶ

• 2*��&,.3,�&�5�
P2P/P2A/RCS),

• WHOLESALE VOICE

• SALES/CUSTOMER
MANAGEMENT

�8LI�QSFMPI�MRHYWXV]�MW�JEGMRK�XLI�VMWO�SJ�PSWMRK�MXW�
VIPIZERGI�JSV�IRH�YWIVW��IQFVEGMRK�RI[�FYWMRIWW�
QSHIPW�ERH�IWTIGMEPP]�EFERHSRMRK�XVEHMXMSREP�VIZIRYI�
QSHIPW�MW�XLI�SRP]�STXMSR�XS�WXE]�VIPIZERX�ERH�MR�XSYGL�
[MXL�*RXIVTVMWIW�ERH�GSRWYQIVW��EWO�JSV�[LEX�XLI]�
[ERX�ERH�HS�RSX�NYWX�TVSZMHI�[LEX�]SY�GER�HIPMZIV��
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M O H A M E D  F A W Z Y 

D I R E C T O R  R O A M I N G  & 
I N T E R C O N N E C T I O N

V I V A  K U W A I T

B I G
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C H A

L L E

N G E

39.

"I consider here one mentor 
XLEX�VIEPP]�LEZI�E�FMK�IǺIGX�SR�
Q]�GEVIIV�
MR. YASSER ABO ALAMAYEM 
Q]�\�WYTIVZMWSV�[LIR�M�[EW�
[SVOMRK�MR�2SFMRMP�*K]TX�MR�
the customer care."

�.�WII�Q]WIPJ�EW�E�XVYI�VSEQMRK�GLEQTMSR�[LS�XVYP]�
GLERKIH�XLI�VIXEMP�VSEQMRK�WGIRI�MR�XLI�,((��.�XSSO�
SZIV�ERH�JVSQ�[LEX�.�YRHIVWXERH��[IRX�SR�XS�GVIEXI�
QEWWMZI�ZSPYQIW�EGVSWW�XLI�,((�ERH�HIQSRWXVEXIH�
[LEX�MX�QIERW�XS�LEZI�GPEVMX]�ERH�GSRXVSP�SR�VSEQMRK�
TVMGMRK�JSV�GYWXSQIVW��.�GSRZIVXIH�MHIEW�MRXS�VIEPMX]�
MR�XLI�,((�QEVOIX��.�GER�HS�QIRXEP�QEXL�SR�LS[�
XLI�QEVOIX�[MPP�IZSPZI�MR�ZSPYQIW�ERH�LEZI�E�KVIEX�
ZMWMSR�SR�LS[�XLI�VSEQMRK�QEVOIX�[MPP�IZSPZI�MR�XLI�
]IEVW�XS�GSQI���&PWS�.�TPE]IH�ER�I\GIPPIRX�VSPI�MR�
Q]�GYVVIRX�GSQTER]�XS�XYVR�XLI�[LSPIWEPI�VSEQMRK�
FYWMRIWW�XS�FI�E�FMK�WSYVGI�SJ�WIGYVIH�VIZIRYIW��

• WHOLESALE NEGOTIATIONS

• ROAMING PRODUCTS DESIGN

• QUALITY & CUSTOMER EXPERIENCE

�(SQTIXMXMSR�JVSQ�488�WIVZMGIW��8LI�TLIRSQIREP�
KVS[XL�SJ�QSFMPI�QIWWEKMRK�ETTW�MR�XLI�PEWX�JI[�

]IEVW�LEW�FIGSQI�E�WIVMSYW�XLVIEX�XS�XIPGS�VIZIRYI���
8IPIGSQ�STIVEXSVW�QYWX�FI�XLMROMRK�EG�

XMRK�EW�GSQTIXMXSVW�XS�XLI�488W�F]�HIZIPS�
TMRK�WMQMPEV�WIVZMGIW�XLEX�XLI�488�LEZI��

H O W 

H E  H A S

I N F L U E N C E D
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�.�KYIWW�MX�[SYPH�LEZI�XS�FI�Q]�,7495�-*&)�
GM��.R�HITXL�ORS[PIHKI�EFSYX�XLI�MRHYWXV]��:IV]�
MRWXVYQIRXEP�MR�ƸTYXXMRK�XLI�TY^^PIƹ�XSKIXLIV��
MHIRXMJ]MRK�,&5W��'MK�5MGXYVI�-IEH�

.�LEZI�TMGOIH�YT�QER]�RYERGIW�JVSQ�LMQ��
YRHIVWXERHMRK�SYV�HMZIVWI�XIEQ�[MXL�HMǺIVIRX�GYPXYVEP�
FEGOKVSYRHW��WLS[MRK�IQTEXL]��FIMRK�TIVGITXMZI�
ERH�GSRWMHIVEXI��FYX�QSVI�MQTSVXERXP]��PMWXIRMRK���

&P[E]W�IRKEKMRK���EWOMRK�XIEQW�MRTYX�FIJSVI�ǻREP�SYXTYX��

&PP�SJ�XLI�EFSZI�WLS[W�Q]�ZIVWEXMPMX]��ǼI\MFMPMX]�
ERH�HI\XIVMX]�MR�FIMRK�E�XIEQ�TPE]IV��.X�MW�[LS�.�EQ��
&RH�Q]�FMKKIWX�MRǼYIRGIV�MW�WIGSRH�XS�RSRI��

A D E E P  M A H A R A J 

M A N A G E R  I N T E R N A T I O N A L  R O A M I N G 
W H O L E S A L E

M T N  G L O B A L  C O N N E C T  S O U T H  A F R I C A

40.

�)IEPMRK�[MXL�E�ZMVXYEP�XIEQ�SJ�EX�PIEWX������
MRHMZMHYEPW�[MXLMR�&JVMGE�ERH�XLI�2MHHPI�*EWX��
8LMW�MW�NYWX�JSV�283�F]�XLI�[E]��ERH�WYTTSVXMRK�
XLIQ�JVSQ�E�,VSYT�5IVWTIGXMZI��.ƶH�WE]�.�LEH�XS�
KEMR�XLIMV�XVYWX�ERH�GSRǻHIRGI�TVIXX]�UYMGOP]�

5YWL�XLI�FSYRHEVMIW�Ƴ�.J�WSQIXLMRK�HMWXYVFW�QI��.�[ERX�
XS�ORS[�QSVI�ERH�YRHIVWXERH�XLI�GSRXVMFYXMRK�JEGXSVW��
ERH�EVVMZI�EX�RI[�WSPYXMSRW��.�XVYWX�Q]WIPJ�IRSYKL�
XS�FIPMIZI�GLERKI�[MPP�FVMRK�E�FIXXIV�[E]�JSV�YW�

.�XV]�XS�QEOI�E�HMǺIVIRGI�MR�EGORS[PIHKMRK�
ERH�IRGSYVEKMRK�SXLIVW�Ƴ�EP[E]W�LETT]�XS�
WXMQYPEXI�ERH�WYTTSVX�Q]�GSPPIEKYIW�

.�IQFVEGI�JEMPYVI�ERH�GVMXMGMWQW�EW�TEVX�SJ�PIEVRMRK�
ERH�KVS[MRK�Ƴ�QMWXEOIW�]SY�PIEVRIH�JVSQ�MW�XLYW�
EZSMHIH�[LIR�XEGMX�ORS[PIHKI�MW�MQTEVXIH��

H O W 

H E  H A S

I N F L U E N C E D
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• ABILITY TO BE RESOURCEFUL Ƴ�'IMRK�EFPI�XS�FI�SYX�

SJ�]SYV�GSQJSVX�^SRI�FYX�WXMPP�QEREKI�XS�XEOI�GEVI�SJ�
XLMRKW��'I�EFPI�XS�TIVJSVQ�ERH�SZIVGSQI�WMXYEXMSRW�RS�
QEXXIV�LS[�FEH�MX�PSSOW

• INDUSTRY KNOWLEDGE Ƴ�[SVOMRK�JVSQ�XIGLRMGEP�XS�
GSQQIVGMEP�EPPS[IH�QI�XS�KVS[�ERH�PIEVR�ERH�WXMPP�PIEV�
RMRK��XLEX�[MPP�RIZIV�IRH��

• ALL ROUND GENERAL KNOWLEDGE�Ƴ��TSVXW��2SZMIW��
5SPMXMGW��7IPMKMSR��IXG�

B I G

G E S T

C H A

L L E

N G E

"
"

ŴBåƐĚ±žƐďŹå±ƒƐīĻŇƾĮåÚďåƐĞĻƐ
ƒĚåƐŹŇ±ķĞĻďƐĞĻÚƣžƒŹǅƐ±ĻÚƐĚåƐ
ĞžƐƐÚĞĮĞďåĻƒƐƒŇƐķ±īåƐĚĞžƐÆƣžĞĻåžžƐ
ŇĻƐƒĚåƐƒŇŤƐƾĚåĻƐĞƒƐÏŇķåžƐ
ƒŇƐĞĻĞƒĞ±ƒĞĻďƐÏŇĻĻåÏƒĞŇĻƐƾĞƒĚƐ
�{ŸžØĻåďŇƒĞ±ƒĞĻďƐĻåƾƐ±ďŹååķåĻƒžƐƐ
±ĻÚƐžåƒƒĮĞĻďƐÚĞžŤƣƒåžŶ

Ŵ�ÚååŤƐīĻŇƾžƐƒĚåƐĞĻÚƣžƒŹǅƐ
ƽåŹǅƐƾåĮĮƐ±ĻÚƐĚåƐĞžƐƾåĮĮƐ

īĻŇƾĻƐƒŇƐƒĚåƐ:�a�ƐÏŹŇƾÚũƐ
BåƐĞžƐŹåžŤŇĻžĞÆĮåƐüŇŹƐ±ƐƽåŹǅƐ
ÚĞþÏƣĮƒƐķ±ŹīåƒØƐÏŇƽåŹĞĻďƐ
±ĮĮƐƒĚåƐ�üŹĞÏ±ĻƐƐÏŇƣĻƒŹĞåžƐ
ƣĻÚåŹƐŇĻåƐa�cƐÆŹ±ĻÚŶ

�,MZIR�XLI�GYVVIRX�WMXYEXMSR��,PSFEP�7IGIWWMSR�
������������I\EGIVFEXIH�F]�XLI�PSGOHS[R���;-4�
ERH�[SVPH�PIEHIVW�EVI�EWWIWWMRK�XLIWI��'YX�
[I�WLSYPH�I\TIGX�E�VIGSZIV]�F]��6���

5SWWMFPI�ZMI[�XS�SZIVGSQI�WMXYEXMSR��2EGVS�
5SPMG]�7IWTSRWIW�ƾ��.R��SYXL�&JVMGE��XLI�('�
EPVIEH]�LEW�HVSTTIH�MRXIVIWX�VEXI��

&W�Q]�,VSYT�(4*�WE]W�Ƹ&X�TVIWIRX�[I�RIIH�
,PSFEP��SPMHEVMX]�ERH�(SPPEFSVEXMSRƹ��
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41.

Ŵ%åžĞďĻƐŇýåŹžƐďŇƐƒŇƐ
ķ±ŹīåƒƐ±ĻÚƐĚŇƾƐƒŇƐ
žåĮĮƐƒĚåķƐŤŹŇŤåŹĮǅŶ

"VASCO DA GAMA��5SVXYKYIWI�REZMKEXSV��[LS�JSYRH�
XLI�QEVMXMQI�VSYXIW�XS�XLI�SVMIRX�ERH�IWXEFPMWLIH�ER�
IQTMVI�SJ�GSQQIVGMEP�XVEHI�VSYXIW�[MXL�*YVSTI��-MW�
ZMWMSR��FVEZIV]��TVSFPIQ�WSPZMRK�ERH�VIWMPMIRGI��EVI�
OI]�ZEPYIW�XLEX�LEZI�KYMHIH�Q]�GEVIIV�YT�XS�RS[��

�)IǻRMRK�XLI�WXVEXIK]�ERH�KYMHMRK�XIEQW�XS�FYMPH�
WSQI�SJ�XLI�FIWX�XIGLRSPSK]�WSPYXMSRW�MR�XLI�
8IPIGSQ�MRHYWXV]�XSHE]��']�HSMRK�XLMW��.�FIPMIZI�.�
LEZI�LIPTIH�QEOI�TISTPI�QSVI�GSRRIGXIH��.�LEZI�
MQTVSZIH�XLI�WEJIX]�SJ�GSQQYRMGEXMSRW�ERH�IRWYVIH�
TISTPI�EVI�PIWW�TVSRI�XS�JVEYHYPIRX�WGLIQIW��

• �87&8*,=�)*+.3.8.43�3&2*1=�574)9(8�
STRATEGY)

• MARKET.3,�&3)�,4�84�2&70*8

• BUILDING TEAMS

�8LI�FMKKIWX�GLEPPIRKI�XLEX�MRHYWXV]�JEGIW�XSHE]��MW�LS[�
XS�MRGVIEWI�MXW�VIPIZERGI��8IPIGSQ�STIVEXSVW�WMX�SR�XST�SJ�
WSQI�SJ�XLI�PEVKIWX�HEXE�VITSWMXSVMIW�EZEMPEFPI�ERH�XLI]�
EVI�WXMPP�RSX�XEOMRK�JYPP�EHZERXEKI�SJ�XLMW�HEXE��XS�MQTVSZI�
XLI�PMZIW�SJ�XLIMV�GYWXSQIVW��XS�MRGVIEWI�XLIMV�STIVEXMSREP�
IǽGMIRG]�ERH�XS�FYMPH�RI[�TVSHYGXW�ERH�FYWMRIWW�QSHIPW��
8S�WSPZI�MX��XLI]�LEZI�XS�KS�FEGO�XS�XLI�HVE[MRK�FSEVH��
PIZIVEKI�RI[�XIGLRSPSK]�EHZERGIW�MR�&.�ERH�21�ERH�FYMPH�
RI[�WSPYXMSRW�XLEX�GER�XEGOPI�IQIVKMRK�WSGMIX]�RIIHW��

"
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42."
�&PP�XLI�TISTPI�XLEX�.�LEZI�[SVOIH�[MXL�XLVSYKLSYX�
Q]�GEVIIV�LEZI�FIIR�MRǼYIRGIVW�XS�VIEGL�
[LIVI�.�EQ�VMKLX�RS[�EW�[I�EVI�PIEVRMRK�JVSQ�
IEGL�SXLIV�W�QMWXEOIW�ERH�WYGGIWW��

�8LVSYKL�XLI�ZEVMSYW�I\TIVMIRGIW�.�LEZI�EGGYQYPEXIH�
XLVSYKLSYX�XLI�]IEVW��MX�MW�RSVQEP�XS�WLEVI�XLEX�ORS[PIHKI�
[MXL�Q]�GSPPIEKYIW�ERH�TEVXRIVW�FYX�MX�W�HIǻRMXIP]�E�JYPP�
X[S�[E]�ETTVSEGL�[LIVIF]�]SY�KEMR�XLEX�ORS[PIHKI�
ERH�WLEVI�MX�SR�XLI�WTSX�[MXL�TISTPI�EVSYRH�]SY��
'IMRK�STIR�XS�PMWXIR�XS�SXLIV�W�GSRGIVRW�ERH�ǻRH�E�
WYMXEFPI�WSPYXMSR�EGGSVHMRKP]�MR�E�TVSJIWWMSREP�[SVPH�MW�
OI]�EW�ER�MRǼYIRGIV��.�LEXI�XLI�SRI�WM^I�ǻXW�EPP�X]TI�SJ�
ETTVSEGL�EW�IEGL�WMXYEXMSR�LEW�MXW�S[R�TEVXMGYPEVMXMIW�
ERH�XLVSYKLSYX�Q]�GEVIIV�.�EP[E]W�XVMIH�XS�ǻRH�ER�
EHETXEFPI�WSPYXMSR�XS�ER]�GLEPPIRKI��4FZMSYWP]��LEZMRK�
[SVOIH�MR�ZEVMSYW�KISKVETLMGEP�PSGEXMSRW�ERH�[MXL�
QYPXMTPI�GSQTERMIW�[MXL�HMǺIVIRX�)3&W�JVSQ�MRGYQFIRX�
ǻ\IH���QSFMPI�STIVEXSVW�XS�ZIV]�EKKVIWWMZI�&QIVMGER�
WIVZMGI�TVSZMHIVW��]SY�KEMR�ERH�WLEVI�WYGL�I\TIVMIRGI�
in a targeted approach depending on the situation."

Ŵ�ĚĞĮåƐÚŇĞĻďƐÆƣžĞĻåžžƐ
ƾĞƒĚƐžƣÏĚƐ±ƐĚĞďĚƐÏ±ĮĞÆåŹƐ
ŤŹŇüåžžĞŇĻ±ĮƐ±žƐaŹũƐ
c±ÆĞĮƐ�±ÏÏŇƣÏĚåØƐŇĻåƐ
ďåƒžƐŹå±ĮĮǅƐĞĻžŤĞŹåÚƐÆǅƐ
ĚĞžƐŤŇžĞƒĞƽĞƒǅØƐīĞĻÚĻåžžƐ
±ĻÚƐƾĞĮĮĞĻďĻåžžƐƒŇƐ
ķ±īåƐĞƒƐ±ƐƾĞĻĝƾĞĻƐ
žĞƒƣ±ƒĞŇĻƐüŇŹƐÆŇƒĚƐŤ±ŹƒĞåžƐ
ƒĚ±ƒƐÚåĀĻĞƒåĮǅƐĮå±ÚžƐ
ƒŇƐ±ƐďŹå±ƒåŹƐžƣÏÏåžžƐ
ƒĚ±ĻƐåǄŤåÏƒåÚŶ

H O W 

H E  H A S
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"I am a LISTENER, PATIENT, RESULT ORIENTED 
and FUN�FIGEYWI�[MXLSYX�JYR�SYV�TVSJIWWMSREP�PMJI�
[SYPH�FI�FSVMRK�ERH�.�XLMRO�MX�W�SYV�VSPI�XS�QEOI�MX�
I\GMXMRK�ERH�JYR�JSV�EPP�XLI�TISTPI�EVSYRH�YW��

�+VSQ�E�[LSPIWEPI�TIVWTIGXMZI�MR�KIRIVEP��.�XLMRO�[I�LEZI�
LYKI�GLEPPIRKIW�EW�ER�MRHYWXV]�LIVI�ERH�.�EQ�RSX�XEPOMRK�
NYWX�[MXL�XLI�GYVVIRX�(4:.)���WMXYEXMSR�FYX�QSVI�SR�XLI�
IWWIRGI�SJ�SYV�[LSPIWEPI�FYWMRIWW��&GXYEPP]��[I�EVI�WXMPP�
JSGYWMRK�QEWWMZIP]�SR�SYV�GSVI�EGXMZMXMIW���MRXIVREXMSREP�
ZSMGI�.))���7SEQMRK��2SFMPI��IVZMGIW���)EXE�(ETEGMX]�
[LMPI�[I�EPP�ORS[�WSQI�SJ�SYV�I\MWXMRK�FYWMRIWW�PMRIW�EVI�
MR�E�HIGPMRMRK�TLEWI�FIGEYWI�SJ�XLI�REXYVI�SJ�XLEX�FYWMRIWW�
ERH�.�HSRƶX�XLMRO�[I�LEZI�QEREKIH�XS�ǻRH�QEWWMZI�RI[�
VIZIRYI�WXVIEQW�XS�WYWXEMR�JYVXLIV�XLI�KVS[XL�HIQERHIH�
F]�SYV�WLEVILSPHIVW��&RH�.�EQ�XEPOMRK�MR�KIRIVEP�MR�SYV�
[LSPIWEPI�MRHYWXV]�LIVI��8LIVIJSVI��.�XLMRO�[I�RIIH�XS�
VIMRZIRX�SYVWIPZIW�F]�I\TPSVMRK�RI[�[E]W�XS�HIZIPST�
WYGL�VIZIRYIW�MRXS�TSXIRXMEPP]�ǻRERGMEP��MRWYVERGI��
SRPMRI�EHZIVXMWIQIRX�WIVZMGIW�EQSRK�SXLIV�WIVZMGIW�ERH�
XETTMRK�MRXS�SXLIV�WIGXSVW�ERH�MRHYWXV] �ERH�EPP�XLMW�MR�E�
QSVI�EKMPI�JSVQ�QEOMRK�XLIWI�RI[�WIVZMGIW�EZEMPEFPI�XS�
XLI�[LSPIWEPI�ERH�IRXIVTVMWI�QEVOIX�MR�E�VIGSVH�XMQI��

"
Ŵc±ÆĞĮƐĚ±ÚƐ±ƐďŹå±ƒƐ
ĞĻāƣåĻÏåƐŇĻƐƒĚåƐƒåĮÏŇƐ
ĞĻÚƣžƒŹǅƐƾĞƒĚĞĻƐ�üŹĞÏ±Ɛ
±ĻÚƐaĞÚÚĮåƐ)±žƒƐ
ƒĚŹŇƣďĚƐÚĞýåŹåĻƒƐŹŇĮåžƐ
üŹŇķƐƽåĻÚŇŹƐžåŹƽĞÏåžƐ
ƒŇƐ±Ɛķ±ĥŇŹƐŤĮ±ǅåŹƐŇĻƐ
ƒĚåƐackžƐžĞÚåũƐĚåŸžƐ
ÆååĻƐĞĻƐƒĚåƐÆƣžĞĻåžžƐ
üŇŹƐŇƽåŹƐƞǑƐǅå±ŹžŶ
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43.

"

"Ŵ�åÆ±žƒĞ±±ĻƐĞžƐĞĻāƣåĻƒĞ±ĮƐÆåÏ±ƣžåƐŇüƐĚĞžƐƽĞžĞŇĻƐ
±ĻÚƐĞĻƒåďŹĞƒǅũƐƐBåƐĞžƐ±ÆĮåƐƒŇƐĻŇƒĞÏåƐƾĚåŹåƐƒĚåƐ

ĞĻÚƣžƒŹǅƐĞžƐďŇĞĻďƐƽžũƐďŹ±ǅƐĞÚå±žƐ±ĻÚƐƒĚåĻƐÆåďĞĻƐƒŇƐ
ÚĞŹåÏƒƐüŇÏƣžƐƒŇƐĻåƾØƐŹåĮåƽ±ĻƒƐĞÚå±žƐ±ĻÚƐÏŇĻÏåŤƒžũƐƐ
�ƒƐƒĚåƐž±ķåƐƒĞķåƐĚåƐĞžƐĻŇƒƐĞĻāƣåĻÏåÚƐÆǅƐŭƣĞÏīƐ

žÏĚåķåžƐŇŹƐƒĚåƐďŹ±ǅƐĞÚå±žũƐƐBåƐĚ±žƐĚ±ÚƐ±ƐŤŇžĞƒĞƽåƐ
ĞķŤ±ÏƒƐŇĻƐƒĚåƐƒåĮåÏŇķƐĞĻÚƣžƒŹǅƐ±žƐĚåƐĞžƐ±ÆĮåƐ
ƒŇƐďåƒƐƒĚåƐĻåƾƐĞÚå±žƐŇüƐƒåĮåÏŇķķƣĻĞÏ±ƒĞŇĻžƐ

ĞķŤĮåķåĻƒåÚƐžŇƐƒĚ±ƒƐƒĚåƐĞĻÚƣžƒŹǅƐÏ±ĻƐÏŇĻƒĞĻƣåƐ
ƒŇƐďŹŇƾƐ±ĻÚƐÏĚ±ĻďåƐƾĞƒĚƐƒĚåƐƒĞķåžŶ

Ŵ�åÆ±žƒĞ±±ĻƐĞžƐƽåŹǅƐ
ÏŇķķĞƒƒåÚƐƒŇƐÚŇƐ
ƒĚåƐŹĞďĚƒƐƒĚĞĻďžØƐ
±ĻÚƐĚåƐ±Įƾ±ǅžƐĀĻÚžƐ
±Ɛƾ±ǅƐƒŇƐžŇĮƽåƐ±Ɛ
ŤŹŇÆĮåķƐ±ĻÚƐƒŇƐ
ƒĚĞĻīƐĞĻƐ±Úƽ±ĻÏåƐŇĻƐ
ĚŇƾƐĚĞžƐ±ÏƒĞŇĻžƐƾĞĮĮƐ
ĞķŤ±ÏƒƐƒĚåƐƽŇĞÏåƐ
žåÏƒŇŹƐĞĻƐƒĚåƐüƣƒƣŹåŶ
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44.

"
Ŵ�ĚåƐĞžƐÏŇķķĞƒƒåÚƐØŇŤåĻƐķĞĻÚåÚØƐ

ďåƒƐƒĚĞĻďžƐÚŇĻåØƐĚ±žƐ±ƐÏĮå±ŹƐ
ƽĞžĞŇĻƐ±ĻÚƐīĻŇƾĮåÚďå±ÆĮåŶ

�.R�JEGX��XLI]�EVI�QER]��XLI]�[IVI�I\GITXMSREP�QIRXSVW�ERH�
QEHI�VIQEVOEFPI�IǺIGXW�MR�Q]�GEVIIV�NSYVRI]�XLI�QSWX�
MQTSVXERX�XLMRK�.�LEH�PIEVRIH�JVSQ�XLIQ�MW�FIMRK�LSRIWX��
KIRYMRI��GSQQMXXIH�ERH�EWWIVXMZI�EVI�XLI�OI]W�SJ�WYGGIWW��

�.R�Q]�STMRMSR�XLI�QSWX�GLEPPIRKI�MW�GSTMRK�
[MXL�XVERWJSVQEXMSR�ERH�FIMRK�EKMPI�IRSYKL�
to capture the opportunities."

�.�[SYPH�WE]�GVIHMFMPMX]��LSRIWX���LEZMRK�[MHI�LIEPXL]�
GSRRIGXMSRW�ERH�VIPEXMSRW�WTIGMEPP]�XLEX�XLI�REXYVI�SJ��
SYV�FYWMRIWW�VIP]�FMK�XMQI�SR�WXVSRK�FSRHW�SJ�XVYWX��

�.�LEZI�FIIR�MR�XLI�MRHYWXV]��JSV����]IEVW��.X�[EW�JYPP�
SJ�PIEVRMRK�ERH�EGUYMVMRK�RI[�WOMPPW��I\TIVMIRGI�ERH�
ORS[PIHKI��EFWSPYXIP]�XLI�QSWX�FIMRK�MR�FIGSQMRK�
I\TIVX�MR�XLI�ǻIPH�SJ�[LSPIWEPI�FYWMRIWW��MRXIVGSRRIGX��
VSEQMRK�GSRRIGXMZMX]��WYFQEVMRI�GEFPIW�ERH�GETEGMX]�
QEREKIQIRX�FIWMHI�XLI�PIEHIVWLMT�ERH�QEREKIQIRX��

H O W 

S H E  H A S

I N F L U E N C E D
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45.

"Ŵ�ÏƒĞƽåƐŤ±ŹƒĞÏĞŤ±ƒĞŇĻƐĞĻƐ
���ØƐ:�a�Ɛ±ĻÚƐ

FĻƒåŹÏŇĻĻåÏƒƐ
üŇŹƣķžũƐXŇĻďƐ

ĚĞžƒŇŹǅƐŇüƐƾŇŹīĞĻďƐ
ĞĻƐƒĚåƐķŇÆĞĮåƐ

ĞĻÚƣžƒŹǅŶ

G U G L I E L M O  C I R I L L O 

R O U T I N G  S P E C I A L I S T  A N D  C A R R I E R 
R E L A T I O N S

C O M M I F Y

46.

"

"ŴFƐƾ±žƐ:ƣďĮĞåķŇŸžƐ:åĻåŹ±ĮƐa±Ļ±ďåŹũƐBåƐĚ±žƐ
ŤŹŇŤŇžåÚƐ±ƐŹŇƣƒĞĻďƐžŇĮƣƒĞŇĻžƐƒĚ±ƒƐƒƣŹĻåÚƐ
ĞĻƒŇƐĚĞďĚåŹƐžåŹƽĞÏåƐĮåƽåĮƐüŇŹƐŇƣŹƐÏƣžƒŇķåŹžƐ

ŦÚåĮĞƽåŹǅƐŹ±ƒåŧƐÆåĞĻďƐ±ÆĮåƐƒŇƐķ±īåƐƒĚåƐ
ÏŇķŤ±ĻǅƐž±ƽĞĻďƐķŇĻåǅžƐÆǅƐ±Ļĝ±Ļ±ĮǅžĞžƐ
ŇüƐĻƣķÆåŹžƐÆåüŇŹåƐ±ĻÚƐ±üƒåŹƐžåĻÚĞĻďŶ

ŴBåƐĚ±žƐ±ƐĚƣďåƐ
åǄŤåŹĞåĻÏåƐ±ÆŇƣƒƐ
ƒĚåƐ��ƆƐƾŇŹĮÚũƐBåƐ
ĞĻāƣåĻÏåÚƐƒĚåƐƾ±ǅƐ
FƐ±ŤŤŹŇ±ÏĚƐƒĚåƐ
ŹŇƣƒĞĻďƐ±žŤåÏƒžx
žƒŹ±ƒåďĞåžŶ
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47.

"
Ƹ,VI[�XLI�VIEGL�ERH�FYWMRIWWƹ
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I N F O B I P  A F R I C A

48.

"ŴBåƐĞžƐ±ĻƐ±žžåƒƐ±ĻÚƐŹåŤŹåžåĻƒžƐĚĞžƐ
ÏŇķŤ±ĻǅƐƾåĮĮũƐ�åŹǅƐ

īĻŇƾĮåÚďå±ÆĮåƐ
±ĻÚƐŤƣƒƒĞĻďƐ
ÏƣžƒŇķåŹžƐ

ĀŹžƒƐ±ĻÚƐďŇŇÚƐ
ÏŇķķƣĻĞÏ±ƒŇŹŶ

M A R J O L E I N  M E D E N D O R P 

E X P E R T  A T  T M E

T E L E F O N I C A

49.

"
"Ŵa±ŹĥŇĮåĞĻŸžƐĮå±ÚåŹžĚĞŤƐĞĻƐ

:�a�ŸžƐ�ĝ�kX�ƐďŹŇƣŤƐĞĻƐƒĚåƐ
Ť±žƒƐƾ±žƐƽåŹǅƐĞĻāƣåĻƒĞ±ĮƐĞĻƐ

ķŇƽĞĻďƐƒĚåƐĞĻÚƣžƒŹǅƐüŇŹƾ±ŹÚƐ
ƒŇƐĻåǄƒƐďåĻåŹ±ƒĞŇĻƐŹŇ±ķĞĻďƐ

üŹŇķƐ±ƐÏŇķķåŹÏĞ±ĮƐžƒ±ĻÚŤŇĞĻƒØƐ
ĞĻÏĮƣÚĞĻďƐ�ŇX�)ƐŹŇ±ķĞĻďŶ

Ŵa±ŹĥŇĮåĞĻƐĞžƐ±ĻƐ
ĞĻžŤĞŹĞĻďƐŤåŹžŇĻƐ
ƾĞƒĚƐ±ƐƽåŹǅƐƾĞÚåƐ
īĻŇƾĮåÚďåƐ±ĻÚƐ

åǄŤåŹĞåĻÏåƐ±ÆŇƣƒƐ
ŹŇ±ķĞĻďØƐ±Įƾ±ǅžƐ
ŇŤåĻƐ±ĻÚƐƾĞĮĮĞĻďƐ

ƒŇƐÏŇĮĮ±ÆŇŹ±ƒåƐ±ĻÚƐ
žĚ±ŹåƐĚåŹƐƽĞžĞŇĻƐ

±ĻƐŇŤĞĻĞŇĻƐŇĻƐ±ĻǅƐ
ŹŇ±ķĞĻďƐŹåĮ±ƒåÚƐ
ƒŇŤĞÏƐǅŇƣƐķĞďĚƒƐ
±žīƐĚåŹƐ±ÆŇƣƒŶ



/ 1 � 1 /

V I V E K  J H A M B 

G R O U P  C H I E F  I N T E R N A T I O N A L  & 
W H O L E S A L E  O F F I C E R

O O R E D O O

50.

"ŴB±žƐƒŹ±ĻžüŇŹķåÚƐĞĻÚƣžƒŹǅƐÆǅƐÏĚ±ĻďĞĻďƐ�ŇÚ±üŇĻåŸžƐ
±ŤŤŹŇ±ÏĚƐƒŇƐƾĚŇĮåž±ĮåƐ

ÆƣžĞĻåžžƐ±ĻÚƐƾĞĮĮƐÏŇĻƒĞĻƣåƐ
ƒŇƐÚŇƐžŇƐĻŇƾƐüŇŹƐkŇŹåÚŇŇũƐ

FĻžŤĞŹåÚƐķ±ĻǅƐŤåŇŤĮåƐ
ŇĻƐĮĞžƒƐüŹŇķƐ�8ØƐkŇŹåÚŇŇØƐ
a�cØũũũũ±ƐŹå±ĮƐķåĻƒŇŹƐüŇŹƐ

ƾĚŇĮåž±ĮåƐĞĻÚƣžƒŹǅŶ

R U I  P A I V A 

C H I E F  E X E C U T I V E  O F F I C E R  O F  R I S K 
M A N A G E M E N T  U N I T 

M O B I L E U M

51.

"
"

Ŵ�ƣĞƐ{±Ğƽ±ƐƽĞžĞŇĻƐ
åĻ±ÆĮåƐ�å%ŇƐ
�åÏĚĻŇĮŇďĞåžƐƒŇƐ
ďŹŇƾƐ±ĻÚƐÆåÏŇķåƐ
±ƐĮå±ÚåŹƐĞĻƐ�åƽåĻƣåƐ
�žžƣŹ±ĻÏåƐ±ĻÚƐ
8Ź±ƣÚƐa±Ļ±ďåķåĻƒƐ
±Źå±ØƐƾĚĞĮåƐÆåĞĻďƐ
ŹåÏŇďĻĞǍåÚƐÆǅƐƒĚåƐ
žƒ±īåĚŇĮÚåŹžƐ±žƐ
±ƐÏŇķŤ±ĻǅƐƾĚŇƐ
ÚåĮĞƽåŹžƐ±ĻÚƐÏŇķķĞƒžƐ
ŇĻƐƒĚåƐĮŇĻďƐŹƣĻŶ

Ŵ�ƣĞƐ{±Ğƽ±ƐÆƣĞĮƒƐ±ƐÏŇķŤ±ĻǅƐüŹŇķƐ
žÏŹ±ƒÏĚƐƾĚåŹåƐƒĚåƐķŇƒŇƐűĚ±ƽåƐ

üƣĻØƐž±ƒĞžüǅƐÏƣžƒŇķåŹžƐ±ĻÚƐķ±īåƐ
ķŇĻåǅűƐƾ±žƐƒ±īåĻƐƒŇƐƒĚåƐĮåƒƒåŹũƐ�ĚåƐ

ƾŇŹīƐåĻƽĞŹŇĻķåĻƒƐƾ±žƐ±ķ±ǍĞĻďƐ
±ĻÚƐƾåƐķåƒƐƒĚåƐďŹŇƾƒĚƐÏĚ±ĮĮåĻďåƐ

üŇŹƐǅå±ŹžƐĞĻƐ±ƐŹŇƾũƐ�ĚåĻƐƒĚåƐ
žĚ±ŹåĚŇĮÚåŹƐĻŇƐĮŇĻďåŹƐƾ±ĻƒåÚƐ
ƒŇƐĞĻƽåžƒƐĞĻƐƒĚåƐÏŇķŤ±ĻǅØƐĞƒƐƾ±žƐ
�ƣĞƐ{±Ğƽ±ƐƒĚ±ƒƐüŇƣĻÚƐƒĚåƐŹŇƣƒåƐ
ƒŇƾ±ŹÚžƐƒĚåƐž±ĮåƐƒŇƐaŇÆĞĮåƣķƐ
±ĻÚƐƒŇƐÆåƐÆ±ÏīƐĞĻƐƒĚåƐď±ķåŶ
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• WENCESLAS BINDE

• JEAN NANGO

"I do not consider I 
LEZI�MRǼYIRGIH�XLI�
TVSJIWWMSREP�[SVPH�
EVSYRH�QI��.�[SYPH�
VEXLIV�WE]��.�PSZI�Q]�NSF�
ERH�[LEX�.�HS���.�HS�MX�
[MXL�TEWWMSR��7SEQMRK�
[SVPH�MW�JEWGMREXMRK��

• IREG COORDINATION

• TADIG VALIDATION

• COMMUNICATION

�488W�EVI�LEZMRK�E�
big impact on the 
VSEQMRK�MRHYWXV]��

J O C E LY N E  P A Q U E T E 

T E S T  M A N A G E R

M T N  G U I N E A  B I S S A U

B I G

G E S T

C H A

L L E

N G E

52.

"

Ŵ:ŇŇÚƐƒŇƐžååƐķŇŹåƐ
åǄŤåŹƒƐƾŇķåĻƐĮĞīåƐ
IŇÏåĮǅĻåƐåķåŹďĞĻďƐ

ĞĻƐƒĚåƐĞĻÚƣžƒŹǅŶ



/ 1 3 3 /

J U L I A  G U L L S T R A N D 

H E A D  O F  R O A M I N G  A N D  I N T E R C O N N E C T

G S M A

53.

"
ŴIƣĮĞ±ƐĞžƐŇĻåƐŇüƐƒĚåƐķŇžƒƐĞĻƽŇĮƽåÚƐ
ŤåŹžŇĻžƐĞĻƐƒĚåƐŹåÏŇķķåĻÚ±ƒĞŇĻžƐ

±ĻÚƐŹåďƣĮ±ƒĞŇĻžƐŹåĮ±ƒåÚƐƒŇƐ
�Ň±ķĞĻďØƐžŇƐĚåŹƐīĻŇƾĮåÚďåƐ
±ÆŇƣƒƐƒĚåƐžåŹƽĞÏåØƐķ±īåžƐ

ĚåŹƐƽåŹǅƐĞĻāƣåĻƒĞ±ĮŶ

M O H A M M E D  B U A R I 

I N T E R C O N N E C T  A N D  R O A M I N G  C A R R I E R  S E R V I C E S  S P E C I A L I S T

M T N

54.

""
ŴaŇĚ±ķķåÚƐĚ±ĻÚĮåÚƐ
ŹŇ±ķĞĻďƐ±ĻÚƐĞĻƒåŹÏŇĻĻåÏƒƐ
ÆƣžĞĻåžžƐüŇŹƐa�cƐ:ŹŇƣŤƐ
ĚĞžƐďŹå±ƒƐĞÚå±žƐĚ±ÚƐ
±ƐŤŇžĞƒĞƽåƐĞķŤ±ÏƒƐŇĻƐ
ŹŇ±ķĞĻďƐ±ĻÚƐĞĻƒåŹÏŇĻĻåÏƒƐ
ŹåƽåĻƣåƐũ�ƣŹŹåĻƒĮǅØƐĚåƐ
ĞžƐŇþÏĞ±ĮĮǅƐƒĚåƐ:aƐŇüƐ
�Ň±ķĞĻďƐ±ĻÚƐĞĻƒåŹÏŇĻĻåÏƒƐ
ĞĻƐƒĚåƐĻåƾƐa�cƐk{�kƐ
:ĮŇÆ±ĮƐÏŇĻĻåÏƒƐƾĚĞÏĚƐĞžƐ
ŹåžŤŇĻžĞÆĮåƐƒŇƐķ±Ļ±ďåƐƒĚåƐ
�Ň±ķĞĻďƐ±ĻÚƐĞĻƒåŹÏŇĻĻåÏƒƐ
ÆƣžĞĻåžžƐüŇŹƐ±ĮĮƐa�cƐ
k{�kžũƐBåƐĞžƐĞĻāƣåĻÏĞĻďƐ
±ĮĮƐ:ĮŇÆ±ĮƐÏŇĻĻåÏƒƐƐ
åķŤĮŇǅååžƐƾĞƒĚƐĚĞžƐďŹå±ƒƐ
ƽĞžĞŇĻƐ±ĻÚƐ±ƒƒĞƒƣÚåŶ

ŴFĻƐƒåŹķžƐŇüƐ
�Ň±ķĞĻďØƐĚåƐĞžƐ
±ƐŹåüåŹåĻÏåƐüŇŹƐ
ķåƐÆåÏ±ƣžåƐ

ƾĚåĻƐFƐžƒ±ŹƒåÚƐĚåƐ
ďƣĞÚåÚƐķåƐ±ƐĮŇƒƐ
ƾĞƒĚƐĚĞžƐ±ÚƽĞÏåŶ
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55.

"

"Ŵ¥±ĻĻĞÏīƐĚ±ÚƐ±Ɛķ±ĥŇŹƐŹŇĮåƐ
ĞĻƐŹŇĮĮĞĻďƐŇƣƒƐƒĚåƐÏŇĻÚĞƒĞŇĻžƐ
åĻ±ÆĮĞĻďƐƒĚåƐĮ±ƣĻÏĚƐŇüƐüŹååƐ

ƣĻĮĞķĞƒåÚƐŹŇ±ķĞĻďƐŹåƒ±ĞĮƐŤĮ±ĻžƐ
ŦƾåĮĮƐÆåüŇŹåƐ)�Ɛ�ŇķķĞžĞŇĻƐűŹŇ±ķƐ

ĮĞīåƐ±ƒƐĚŇķåűƐŹƣĮåžƐ±ŤŤĮĞåÚƐƒŇƐ
ƒĚåƐFĻÚƣžƒŹǅŧũƐ�ĚĞžƐÏŇĻƒŹĞÆƣƒåÚƐ
ƒŇƐƒĚåƐžƣŤåŹÆƐ�Ň±ķĞĻďƐďŹŇƾƒĚƐ

ƒĚ±ƒƐƾåƐ±ŹåƐžååĞĻďƐŇƽåŹƐƒĚåƐ
Į±žƒƐüåƾƐǅå±ŹžƐ±ĻÚƐƒŇÚ±ǅƐžƒĞĮĮŶ

Ŵ¥±ĻĻĞÏīƐĞžƐ
Ě±ĻÚĮĞĻďƐƒĚåƐ±ĞķƐƒŇƐ
ÚåķŇÏŹ±ƒĞǍåƐÚ±ƒ±Ɛ
ƣž±ďåƐüŇŹƐŹŇ±ķåŹžƅƐ
ƒĚĞžƐĞžƐƾĚǅƐĚåƐĞžƐ
±Įƾ±ǅžƐĮŇŇīĞĻďƐüŇŹƐ
ĻåƾƐÚå±ĮžƐĞĻƐķ±ĻǅƐ
ÏŇƣĻƒŹĞåžƐƾĞƒĚƐƒĚåƐ
ďŹååĻƐĮĞďĚƒƐüŇŹƐ
ĮŇƾåŹƐŹ±ƒåžƐüŹŇķƐ
ĚĞžƐķ±Ļ±ďåķåĻƒũŶ
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56.

�.ƶZI�FIIR�[MXL�).24(4�(EVVMIV�'MPPMRK�JSV�EPQSWX�XIR�
]IEVW�RS[�ERH�LEZI�[SVOIH�GPSWIP]�[MXL�SYV�JSYRHIV�
& CEO GERALD TAUCHNER��[LS�XSSO�QI�YRHIV�LMW�
ƸWEPIW�[MRKWƹ�WMRGI�HE]�SRI��.ƶZI�PIEVRX�)('�JVSQ�WGVEXGL��
HIZIPSTIH�MRXS�Q]�VSPI�ERH�LEZI�FIIR�TEVX�SJ�E�GSQTER]�
XLEX�LEW�KVS[R�MRXS�XLI�MRHYWXV]�TMSRIIV�MX�MW�XSHE]��

�).24(4�LEW�FIIR�MRZSPZIH�[MXL�)MVIGX�(EVVMIV�'MPPMRK�
WMRGI�MXW�FMK�FERK��ERH�.�EQ�GSRǻHIRX�XS�WE]�XLEX�.�LEZI�E�
LSPMWXMG�YRHIVWXERHMRK�SJ�MXW�NSYVRI]�ERH�EPP�EWTIGXW�SJ�.X��
.X�[EW�MQTSVXERX�JSV�QI�XS�KVS[�ERH�FIGSQI�ER�I\TIVX��
MHIEPP]�EGGSQTERMIH�F]�E�KVIEX�QIRXSV�F]�]SYV�WMHI�
.�EQ�E�FMK�FIPMIZIV�SJ�).24(4�W�)('�TVSHYGX�ERH�
HSRƶX�WL]�E[E]�JVSQ�EP[E]W�FIMRK�ZIV]�WXVEMKLX�JSV[EVH�
XS�GPMIRXW�ERH�IZIV]FSH]�MRZSPZIH�MR�XLI�)('�[SVPH��
VIKEVHMRK�FYWMRIWW�HIGMWMSRW��RI[�WXVEXIKMIW���MRHYWXVMIW��

"
Ŵ�ĚåƐĞžƐ±ƐĚ±ŹÚƾŇŹīĞĻďƐ
ƾŇķ±ĻƐƾĚŇƐƒŹĞåžƐƒŇƐ
ÏŇķåƐƣŤƐƾĞƒĚƐƒĚåƐ
ÆåžƒƐŤŇžžĞÆĮåƐžåƒƣŤƐ
üŇŹƐĚåŹƐÏĮĞåĻƒžŶ

H O W 

S H E  H A S

I N F L U E N C E D
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B I G

G E S T

C H A

L L E

N G E

Ŵ�ĚåƐĚ±žƐÆååĻƐŤ±ŹƒƐŇüƐƒĚåƐ
FĻÚƣžƒŹǅƐüŇŹƐ±ƐĮŇĻďƐƒĞķåƐ

±ĻÚƐĚ±žƐÏŇĻƒŹĞÆƣƒåÚƐ±ƐĮŇƒƐ
ƒŇƐƾŇķåĻƐĞĻƐƒĚåƐFĻÚƣžƒŹǅŶ

�8LI�FMKKIWX�GLEPPIRKI�WMRGI�JSVIZIV�MW�XLI�
JEGX�XLEX�)('�MW�WIIR�EW�E�ZIV]�I\TIRWMZI�
TE]QIRX�QIXLSH�ERH�YRJSVXYREXIP]�MX�WXMPP�MW��MJ�
]SY�GSQTEVI�MX�XS�GVIHMX�GEVH�TE]QIRXW�
&HHMRK�XS�XLI�SRI�PMRI���ERH�LIVI�MW�XLI�GEXGL��
)('�LEW�XLI�TS[IV�XS�VIEGL�XLI�IRXMVI�[SVPH�
TSTYPEXMSR��GSYRXV]�TIV�GSYRXV]��IZIV]FSH]�LEW�
XLMW�UYMGO�ERH�IEW]�QSFMPI�TE]QIRX�STXMSR�MR�
LERH��WYHHIRP]�QEOIW�MX�QSVI�XLER�EXXVEGXMZI�

.X�MW�MQTIVEXMZI�XLEX�234W�STIR�YT�XS�HMWGYWW�TSMRXW�
WYGL�EW�ǼS[W�ERH�TE]SYXW�XS�NSMRXP]�TYVWYI�E�GSQQSR�
SFNIGXMZI��REQIP]�XS�Ƴ�QYXYEPP]�Ƴ�XEOI�JYPP�EHZERXEKI�SJ�
)('�ERH�IWXEFPMWL�XLI�TE]QIRX�QIXLSH�IZIR�JYVXLIV��

"
�.R�WSQI�WXEKIW�SJ�Q]�PMJI�.�[SYPH�WE]�EMVTSVXW��KMZIR�
the amount of business trips I face sometimes. 
/SOI�EWMHI��ERH�)('�FIMRK�XLI�SFZMSYW�ERW[IV��.�
[SYPH�WEJIP]�WE]�XLEX�QIER[LMPI�.�LEZI�PIEVRX�XLIVI�
MW�E�WSPYXMSR�XS�RIEVP]�IZIV]�)('�GLEPPIRKI�
,MZIR�XLEX�).24(4�MW�XLI�PIEHMRK�TVSZMHIV�JSV�HMVIGX�
234�GSRRIGXMSRW�MR�*YVSTI�.�[SYPH�VEXI�Q]WIPJ�EW�
IWTIGMEPP]�ORS[PIHKIEFPI�MR�XLMW�QEVOIX��8LMVHP]��
KMZIR�XLEX�Q]�WEPIW�XIEQ�MW�QEHI�YT�JSV�I\TIVXW�MR�
WTIGMǻG�FYWMRIWW�ZIVXMGEPW�.�LEZI�SFXEMRIH�E�FVSEH�
YRHIVWXERHMRK�SJ�QER]�HMǺIVIRX�ZIVXMGEPW��VERKMRK�
JVSQ�QER]�HMǺIVIRX�SRPMRI�KSSHW�XS�TL]WMGEP�KSSHW���
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57."
"I consider that the most important part in a career 
MW�XLI�WXEVX�ERH�LEZMRK�XLMW�MR�QMRH�.�GER�SRP]�XLMRO�
RS[�EX�Q]�ǻVWX�GSPPIEKYIW�JVSQ�Q]�ǻVWX�NSF�MR�XLI�
7SEQMRK�MRHYWXV]��DANIEL ZUPPINGER and FEDOR 
SELIVANOV�JVSQ�.RJSFVEMR��.�EQ�RSX�WYVI�MJ�XLI]�[SYPH�
PMOI�XS�LEZI�XLIMV�REQIW�HMWTPE]IH�MR�E�VITSVX�XLIVIJSVI�
TPIEWI�XEOI�GEVI�LS[�]SY�TVSGIWW�XLI�HEXE��

�.�EQ�TVSFEFP]�FIWX�ORS[R�EW�XLI�7&*<�KY]��.R�Q]�
PEWX�]IEVW�EX�7SEQW]W3I\X�.ƶZI�LIPTIH�MR�QEOMRK�LYKI�
MQTVSZIQIRXW�JSV�XLI�IRXMVI�7&*<�WXERHEVHM^EXMSR��

ŴBåƐĚ±žƐĚåĮŤåÚƐ:�a�Ɛ
ƒŇƐĞķŤĮåķåĻƒƐ��)£Ɛ
žÏĚåķ±ƐĞķŤŹŇƽåķåĻƒžƐ
ƾĚĞÏĚƐĚ±žƐĚåĮŤåÚƐƒĚåƐ
�Ň±ķĞĻďƐÏŇķķƣĻĞƒǅƐƒŇƐ
±ÏÏåžžƐ±ĻÚƐƒŇƐÚĞžƒŹĞÆƣƒåƐ
ƒåÏĚĻĞÏ±ĮƐĞĻüŇŹķ±ƒĞŇĻƐ
ĞĻƐÆåƒƒåŹƐŭƣ±ĮĞƒǅŶ

H O W 

H E  H A S

I N F L U E N C E D
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• RAEX STANDARDISATION

• TADIG

• IREG

��IGYVMX]�SJ�QSFMPI�RIX[SVOW�TVSFEFP]�MW�XLI�FMKKIWX�
GLEPPIRKI�RS[EHE]W��GSRWMHIVMRK�XLI�I\TSRIRXMEP�
MRGVIEWI�SJ�HIZMGIW�GSRRIGXIH�XS�E�QSFMPI�RIX[SVO��
&PP�QSFMPI�RIX[SVOW�WLSYPH�UYMGOP]�MQTPIQIRX�
MRXIPPMKIRX�WSPYXMSRW�JSV�TVSXIGXMRK�QSFMPI�RIX[SVO�
MRJVEWXVYGXYVIW�FYX�FYPPIXTVSSJ�MRXIPPMKIRX�WSPYXMSRW�GER�
FI�FYMPX�SRP]�[MXL�E�WSPMH�WXERHEVHM^EXMSR�SJ�TVSGIWWIW�
ERH��LIVI��XLIVI�EVI�WXMPP�QER]�LSPIW�MR�XLI�MRHYWXV]��

"
ŴBåƐŭƣĞÏīĮǅƐ
ƣĻÚåŹžƒ±ĻÚžƐƒĚåƐ
žŤåÏĞĀÏƐŹåŭƣĞŹåķåĻƒžƐ
ŇüƐƒĚåƐŇŤåŹ±ƒŇŹžØƐĮŇŇīžƐ
üŇŹƐ±ĻÚƐĀĻÚžƐžŇĮƣƒĞŇĻžƐ
ŭƣĞÏīĮǅØƐžŇĮƽåžƐ
ŤŹŇÆĮåķžƐŭƣĞÏīĮǅŶ
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58.

"LORI GONNU�JVSQ��+7�[LS�[EW��+7�.RXIVREXMSREP�
)MVIGXSV�ERH�E�QIQFIV�SJ�XLI�*\IGYXMZI�2EREKIQIRX�
(SQQMXXII�SJ�XLI�,�2&�JSV�WIZIVEP�]IEVW��

�:IV]�HMǽGYPX�XS�WE]�ERH�RSX�WYVI�EFSYX�XLMW��2E]FI�EW�TEVX�
SJ�HMǺIVIRX�,�2&�KVSYTW�JSV�E�ZIV]�PSRK�XMQI��2IQFIV�
SJ�'&7,�;&��ERH�WIZIVEP�SJ�MXW�WYFKVSYTW�&,7**��
7.3,��(5;5��.488+���2�;5��;&,7**������WMRGI����� 
,57��7SEQMRK�8EWOJSVGI�(LEMVQER�MR��������TVSHYGXMSR�SJ�
E�;LMXI�5ETIV�YRHIVPMRMRK�XLI�MWWYIW�SJ�XLI�MRXIVREXMSREP�
VSPP�SYX�ERH�VIGSQQIRHEXMSRW���WSPYXMSRW�SR�WLSVX�ERH�
PSRK�XIVQ�XEWOJSVGI�GVIEXIH�XS�WXYH]�LS[�XS�MRGVIEWI�
,57��VSEQMRK�VIPEXMSRWLMTW�EX�E�TSMRX�SJ�XMQI�[LIVI�
MX�WIIQIH�HMǽGYPX�XS�TVSKVIWW�JYVXLIV�UYMGOP]� 
,�2&�)SGYQIRXW�&TTVSZEP�,VSYT�QIQFIV�
FIX[IIR������ERH������MR�GLEVKI���[MXL���SXLIV�
HIPIKEXIW���SJ�ETTVSZMRK�EPP�,�2&�57)W�FIJSVI�
XLI]�GER�FI�SǽGMEPP]�ETTVSZIH�F]�XLI�,�2&��

5VSNIGX�1IEHIV�JSV���WTIGMEP�TVSNIGX�XIEQW�JSV�
XLI�,�2&�FIX[IIR������ERH��������4TIR�
(SRRIGXMZMX]�ERH�,PSFEP�7SEQMRK�6YEPMX]�

2IQFIV�SJ�.;,�.RXIVGSRRIGX�;SVOMRK�,VSYT��
FIX[IIR������ERH�XLI�IRH�SJ�XLMW�;,�

57)�IHMXSV�SJ�WSQI�;&��57)W�HITIRHMRK�SR�XLI�
XMQI�FYX��EQSRKWX�SXLIVW��'&����JSV�E�PSRK�XMQI���

H O W 

H E  H A S

I N F L U E N C E D
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�.R�VSEQMRK�.�EWWYQI���4TIR�GSRRIGXMZMX]��'&����VYPIW��
�2��.RXIV[SVOMRK�VYPIW�QIQFIV�SJ�XLI�WTIGMǻG�
SVMKMREP��2��;SVOMRK�5EVX]�XS�GVIEXI�EPP�VYPIW�EFSYX�XLI�
MRXIV[SVOMRK�JSV��2��[LIR��2��[EW�GVIEXIH�ERH�57)�
*HMXSV�SJ�XLI�WTIGMǻG�EWWSGMEXIH�57)�JSV�E�PSRK�XMQI���

��S�JEV�ERH�EX�XLI�QSQIRX�MX�MW�ZIV]�QYGL�
PMOIP]�XS�FI�XLI�(SZMH���GVMWMW�.�JIEVƾ

Ƹ,VIEX�XVEGO�VIGSVH�ERH�LMWXSV]ƹ��



/ 1 � 1 /

N I L A  R O H E E N 

S E N I O R  M A N A G E R  C A R R I E R  O P E R A T I O N S

M T N  A F G H A N I S T A N

59.

K A T I A  G O N Z A L E Z 

H E A D  O F  F R A U D  A N D  S E C U R I T Y

B I C S

60.

"ŴU±ƒĞ±ƐĞžƐ±ƐŹåďƣĮ±ŹƐÏŇĻƒŹĞÆƣƒŇŹƐƒŇƐ
ƒĚåƐŇŤåŹ±ƒŇŹƐ

ÏŇķķƣĻĞƒǅƐ±ÆŇƣƒƐ
ĞĻƒåŹĻ±ƒĞŇĻ±ĮƐ

8Ź±ƣÚØƐŤŹåžåĻƒĞĻďƐ
ĻåƾƐÏ±žåžƐ±žƐ

ƾåĮĮƐ±žƐĞĻĻŇƽ±ƒĞƽåƐ
žŇĮƣƒĞŇĻžƐƒŇƐ

±ÚÚŹåžžƐƒĚŇžåƐ
ĻåƾƐƒĚŹå±ƒžŶ

"

ƐŴU±ƒĞ±ƐĞžƐ±ƐĮå±ÚĞĻďƐĻ±ķåƐĞĻƐƒĚåƐ
±Źå±ƐŇüƐ�åĮåÏŇķķƣĻĞÏ±ƒĞŇĻžƐ8Ź±ƣÚƐ
a±Ļ±ďåķåĻƒƐ¼Ɛ�åÏƣŹĞƒǅØƐžŤåÏĞ±ĮĮǅƐ
ĞĻƒåŹĻ±ƒĞŇĻ±ĮƐÏŇķķƣĻĞÏ±ƒĞŇĻžũƐ
�ĚåƐĮå±ÚžƐ±ĻƒĞƐüŹ±ƣÚƐ±ĻÚƐžåÏƣŹĞƒǅƐ
±ÏƒĞƽĞƒĞåžƐ±ƒƐŇĻåƐŇüƐƒĚåƐĮ±ŹďåžƒƐ
ĞĻƒåŹĻ±ƒĞŇĻ±ĮƐÏŇķķƣĻĞÏ±ƒĞŇĻƐ
åĻ±ÆĮåŹžØƐĞũåũƐ�F��ƐƾĚĞĮåƐ±ĮžŇƐ
ÆåĞĻďƐ±ƐÏĚ±ĞŹƐŇüƐĞƗƐ8ŇŹƣķŸžƐ±ĻƒĞĝ
üŹ±ƣÚƐƽåŹƒĞÏ±ĮƐåĻžƣŹĞĻďƐĚåŹƐ±ĻÚƐ
ƒĚåƐüŇŹƣķŸžƐƽĞžĞŇĻƐŇüƐüŹ±ƣÚƐüŹååƐ
�åĮåÏŇķķƣĻĞÏ±ƒĞŇĻžƐĞžƐžĚ±ŹåÚƐÆǅƐ
ƒĚåƐ±ƣÚĞåĻÏåƐƾŇŹĮÚƐŇƽåŹƐƒĚŹŇƣďĚƐ
ÏŇĮĮ±ÆŇŹ±ƒĞŇĻƐ±ĻÚƐŸŹå±ĮƐ±ÏƒĞŇĻžŸƐ
ƣžĞĻďƐƒĚåƐĮ±ƒåžƒƐ±ĻÚƐďŹå±ƒåžƒƐ
žƒ±ĻÚ±ŹÚžƐ±ĻÚƐƒåÏĚĻŇĮŇďĞåžƐ±ƒƐ
Ě±ĻÚũƐƐƐ�ĚåƐĚ±žƐÆååĻƐĻŇķĞĻ±ƒåÚƐ
±ĻÚƐ±ĮžŇƐ±ƾ±ŹÚåÚƐ±žƐŇĻåƐŇüƐƒĚåƐ
ķŇžƒƐĞĻāƣåĻƒĞ±ĮƐƾŇķåĻƐĞĻƐƒĚåƐ
ƒåĮåÏŇķķƣĻĞÏ±ƒĞŇĻžƐĞĻÚƣžƒŹǅØƐ
ƾĚĞÏĚƐžĚåƐŹĞďĚƒĮǅƐÚåžåŹƽåžŶ

ŴkĻåƐŇüƐƒĚåƐķŇžƒƐ
åǄŤåŹĞåĻÏåÚƐ±ĻÚƐ
ŹåžŇƣŹÏåüƣĮƐŤåŇŤĮåƐ
ĞĻƐƒĚåƐĞĻÚƣžƒŹǅŶ"
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61.

"Ŵ�ĻƒĚŇĻǅƐĚ±žƐ±ƐĚƣďåƐīĻŇƾĮåÚďåƐŇüƐƒĚåƐ�Ň±ķĞĻďƐĞĻÚƣžƒŹǅƐ±ĻÚƐīĻŇƾžƐ
ĚŇƾƐƒŇƐüåÚåŹ±ƒåƐŤåŇŤĮåƐÆåĚĞĻÚƐĻåƾƐ
ƾ±ǅžƐƒŇƐķ±Ļ±ďåƐƒĚåƐÆƣžĞĻåžžŶ
Ŵ�åžƒƐÚåüåĻÚåŹƐŇüƐƒĚåƐŹŇ±ķĞĻďƐ
ÆƣžĞĻåžžƐĞĻƒåďŹĞƒǅŶ

R O B  M A T T I S O N 

* < * ( 9 8 . : * � ( 4 3 � 9 18 & 3 8 � � � 8 - 4 9 , - 8�
1 * & ) * 7 � Ƴ � & 9 8 - 4 7 � Ƴ � * : & 1 , * 1 . � 8

G R A P

62.

"
ŴBĞžƐƒŹ±ĞĻĞĻďžƐ±ĻÚƐÏŇ±ÏĚĞĻďƐ

žåžžĞŇĻžƐ±ŹåƐüŇÏƣžåÚƐŇĻƐŹå±Įĝ
ƾŇŹĮÚƐåǄ±ķŤĮåžƐŇüƐŤŹŇÏåÚƣŹåžØƐ
žŇĮƣƒĞŇĻžØƐ±ĻÚƐžƒŹ±ƒåďĞåžƐƒĚ±ƒƐ

Ě±ƽåƐåýåÏƒĞƽåĮǅƐŹåÚƣÏåÚƐĞžžƣåžƐ
üŇŹƐƒåĮÏŇžƐ±ŹŇƣĻÚƐƒĚåƐƾŇŹĮÚŶ

P E T E R  C H A P M A N 

P R I N C I P A L  B I L L I N G  S Y S T E M S  M A N A G E R

V O D A F O N E  LT D

63.

"Ŵ�ĚåƐ:ŇÚƐŇüƐ�Ň±ķĞĻďƐ�ĞĮĮĞĻďŶ
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64.

"

Ŵ�ĮÆåŹƒƐĞžƐƒåÏĚĻĞÏ±ĮĮǅƐƾåĮĮĝƽåŹžåÚƐĞĻƐƒåĮåÏŇķƐ
ĞĻÚƣžƒŹǅƐžŇƐĚåƐďĞƽåžƐŹå±ĮĮǅƐĞĻƒåŹåžƒĞĻďƐ±ĻÚƐĞĻžĞďĚƒüƣĮƐ
īĻŇƾĮåÚďåƐžĚ±ŹĞĻďƐƾĚåĻƐÏŇķåžƐƒŇƐƒĚåƐƒåÏĚĻŇĮŇďǅƐ
ŇüƐÏŇķķƣĻĞÏ±ƒĞŇĻƐüŇŹƐƒåĮÏŇƐ±ĻÚƐÆƣžĞĻåžžƐŤ±ŹƒĻåŹžŶ

ŴaŹƐ�ĮÆåŹƒƐüŇÏƣžƐ
ŇĻƐƾ±ǅžƐƒŇƐÏŹå±ƒåƐ
ƒĚåƐĞķŤ±ÏƒØƐ±Įƾ±ǅžƐ
ĀĻÚĞĻďƐ±ƐžŇĮƣƒĞŇĻƐ

üŇŹƐ±ƐŤŹŇÆĮåķØƐ
ƾĚĞĮåƐÆåĞĻďƐ

±ŤŤŹŇ±ÏĚ±ÆĮåØƐ
ƣĻÚåŹžƒ±ĻÚĞĻďƐ
±ĻÚƐŹåžŤåÏƒĞƽåƐ

üŇŹƐ±ŹďƣķåĻƒ±ƒĞƽåƐ
ŇŤĞĻĞŇĻŶ

N/A

�']�TVSQSXMRK�Q]�GYVVIRX�GSQTER]�GSVTSVEXI�ZEPYI�
EW�[IPP�EW�TVSHYGX��.�EP[E]W�FVMRK�GSRWXVYGXMZI�EHZMGI��
MRRSZEXMZI�WSPYXMSR�XS�LIPT�Q]�TEVXRIVW�[LS�VYRRMRK�
XIPIGSQQYRMGEXMSR�FYWMRIWW��XS�WII�XLI�ZEPYI�SJ�HMKMXEP�
QIWWEKMRK�FYWMRIWW��LERH�MR�LERH�LIPTMRK�XLIQ�XS�KVS[�
QIWWEKMRK�VIZIRYI�ERH�FVMRK�QSWX�WIGYVI��VIPMEFPI��YWIV�
JVMIRHP]�ERH�MRRSZEXMZI�QIWWEKMRK�GLERRIP�XS�IRH�YWIV��

• STRATEGIC PLANNING

• SOLUTION SELLING

• A2P MESSAGING BUSINESS

�8LI�FMKKIWX�GLEPPIRKI�MR�&�5�QIWWEKMRK�MRHYWXV]�
MW�XS�ǻRH�XLI�FEPERGI�TSMRX�FIX[IIR�WIGYVMX]��YWIV�
I\TIVMIRGI��VIZIRYI��EHSTXMSR�XS�PSGEP�QEVOIX��&�5�
QIWWEKMRK�TVSZMHIV�[MPP�RIIH�XS�PSSO�MRXS�HIXEMP�SR�
YWIV�FILEZMSYV��YWIV�HEXE�TVMZEG]�VIUYMVIQIRX��WIGYVMX]�
VIUYMVIQIRX�ERH�WXMPP�KYEVERXII�YWIV�I\TIVMIRGI�
TIV�IEGL�KISKVETLMGEPP]�HMǺIVIRX�QEVOIX��
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65.

"ŴFƐķåƒƐ%±ĻĞåĮƐķ±ĻǅƐǅå±ŹžƐ±ďŇØƐFƐīĻŇƾƐĚĞķƐ
±žƐ±ƐƽåŹǅƐÚåÚĞÏ±ƒåÚƐ
ŤåŹžŇĻØƐƾĞƒĚƐžƒŹŇĻďƐ
ÏŇķķƣĻĞÏ±ƒĞŇĻžƐ

žīĞĮĮžƐƒĚ±ƒƐĚåĮŤžƐĚĞķƐ
ƒŇƐå±žĞĮǅƐÆƣĞĮÚƐƣŤƐ
ŹåĮ±ƒĞŇĻžĚĞŤžƐƾĞƒĚƐ

ƒĚåƐÏĮĞåĻƒžũƐƐBĞžƐķ±ĞĻƐ
±ƒƒŹĞÆƣƒå×Ɛ�ĚĞĻīĞĻďƐ
ŇƣƒžĞÚåƐŇüƐƒĚåƐÆŇǄúŶ

"THOMAS MORE for 
LMW�9XSTME�FSSO��.X�MW�ER�
MRWTMVEXMSR�ERH�E�ZMWMSR�.�PMOI�
XS�WLEVI�MRXIVREPP]�[MXL�Q]�
XIEQW��)IǻRMXIP]�Q]�HEH��
WALTER HEUTSCHI��[LS�LEW�
FIIR�E�TVIGYVWSV�F]�LEZMRK�
WYGGIWWJYPP]�GSQTPIXIH�
MR������XLI�ZIV]�ǻVWX�,�2�
VSEQMRK�XVMEP�ERH�JSYRHMRK�
XLI�GSQTER]�[I�ORS[�XSHE]�
EW�(SQJSRI�MR������[MXL�X[S�
SJ�LMW�JSVQIV�GSPPIEKYIW��

�.�LEZI�SGGYTMIH�HMǺIVIRX�
TSWMXMSRW�MR�Q]�GEVIIV�
[LMGL�TVSZMHIH�E�ZEVMIX]�SJ�
TIVWTIGXMZIW�SR�WMXYEXMSRW�
before becoming a CEO in 
������8LMW�LIPTW�QI�XS�OIIT�
XLMW�QYPXMPEXIVEP�ZMWMSR�MR�Q]�
HIGMWMSRW�ERH�EPPS[�QI�XS�
share it for the Comfone team 
QIQFIVW��8LI�MRǼYIRGI�.�
QMKLX�LEZI�LEH�SYXWMHI�XLI�
GSQTER]�MW�Q]�TSWMXMSR�EW�
XLI�ǻVWX�WIVZMGI�QEREKIV�JSV�
XLI�0I]�VSEQ�-YF�MR�������
5VSFEFP]�.�LEZI�LEH�XLI�
chance to shape the Hubbing 
WIVZMGI�ERH�HIǻRI�MXW�
IZSPYXMSR�[MXLMR�XLI�MRHYWXV]��

H O W 

H E  H A S

I N F L U E N C E D
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• HUB

• FINANCE

• SWISS CHOCOLATE OF COURSE

�.�FIPMIZI�XLEX�SRI�SJ�XLI�
FMKKIWX�GLEPPIRKIW�SYV�
MRHYWXV]�JEGIW�EX�XLI�QSQIRX�
MW�XS�JYPǻPP�XLI�IRH�YWIVW�
I\TIGXEXMSRW��*ZIV]SRI�[ERXW�
XS�FI�GSRRIGXIH�MQQIHMEXIP]�
IZIV][LIVI��EX�ER]�XMQI��
JSV�E�VIEWSREFPI�TVMGI��&W�E�
GYWXSQIV��[I�[ERX�XS�JIIP�PMOI�
LSQI��EFPI�XS�EP[E]W�GSRRIGX�
[MXL�SYV�JVMIRHW�JEQMP]�
EFVSEH�[LMPI�HMWGSZIVMRK�E�
GMX]��GLMPPMRK�SR�XLI�FIEGL�SV�
LMOMRK�MR�XLI�QSYRXEMRW��.R�
SVHIV�XS�WSPZI�XLMW�GLEPPIRKI�
ERH�JYPǻPP�XLIWI�I\TIGXEXMSRW��
XLI�[LSPI�MRHYWXV]�LEW�
XS�[SVO�LERH�MR�LERH�XS�
WMQTPMJ]�ERH�EYXSQEXI�MR�XLI�
JYXYVI�MR�SVHIV�XS�OIIT�XLI�
customer at the center."

"Ŵ�ŇĮƽĞĻďƐ{ŹŇÆĮåķžØƐFĻžŤĞŹĞĻďƐ
ƒĚåƐÏƣžƒŇķåŹžƐ±ĻÚƐƒĚåƐ

ĞĻÚƣžƒŹǅũƐBåƐĞžƐ±ƐƽåŹǅƐďŇŇÚƐ
ŹåüåŹåĻÏåƐƒŇƐƒĚåƐķ±ŹīåƒŶ
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66.

"
Ŵ�ĚåƐĚ±žƐ
ÆååĻƐ±Ɛ

ŤĞŇĻååŹƐŇüƐ
ķŇĻåƒĞǍ±ƒĞŇĻƐ
ŇüƐ�ƞ{Ɛ�a�Ɛ

üŇŹƐƒĚåƐ
ŇŤåŹ±ƒŇŹžƐ
±ĻÚƐĞĻƐƒƣŹĻƐ
±ÚÚåÚƐ±ƐĮŇƒƐ
ŇüƐƽ±ĮƣåƐĞĻƐ

ƒĚåƐ�ƞ{Ɛ�a�Ɛ
åÏŇžǅžƒåķŶ

Ŵ�±Ź±ĚƐĚ±žƐďŹå±ƒƐ
īĻŇƾĮåÚďåƐŇüƐƒĚåƐÆƣžĞĻåžžƐ
±ĻÚƐĚ±žƐÆŹŇƣďĚƒƐ±ƐüŹåžĚƐ
ŇŤåĻƐķĞĻÚåÚƐ±ŤŤŹŇ±ÏĚƐƐ

ƒŇƐƒĚåƐĞĻÚƣžƒŹǅŶ

N/A

�2]�EFMPMX]�XS�PMRO�TISTPI�XSKIXLIV��XS�
HMWGSZIV�RI[�GSRXEGXW�ERH�TEVXRIVW�
IRWYVMRK�E�KVS[MRK�IGSW]WXIQ��.�
ZEPYI�ERH�TVSQSXI�XLI�MQTSVXERGI�
SJ�STIR�HMWGYWWMSR�XS�MHIRXMJ]�RI[�
MHIEW�ERH�FYWMRIWW�KVS[XL�JSV�EPP��

• RELATIONSHIP BUILDING

• BUSINESS DEVELOPMENT

• SALES

�8LI�PEGO�SJ�GSRRIGXMSR�FIX[IIR�
234��[ERX��ERH�*RXIVTVMWI��RIIH��[MXL�
regard to SMS pricing and customer 
IRKEKIQIRX��,2��[SVOW�GSRWXERXP]�
to bridge the gap in this area but it 
VIUYMVIW�GPIEV�GSQQYRMGEXMSR�ERH�
understanding from both sides. 
;LIR�IEGL�WMHI�SJ�XLI�IUYEXMSR�
understands the needs of the other 
XLMW�SJXIR�IRWYVIW�E�PSRKIV�WXERHMRK�
QYXYEPP]�EGGITXEFPI�WSPYXMSR��

H O W 

S H E  H A S
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67.

"

Ŵ%Ğ±ĻåŸžƐŇŤĞĻĞŇĻƐ
ďåĻåŹ±ĮĮǅƐžååķžƐ
ķŇŹåƐĚŇĻåžƒƐ±ĻÚƐ
ƒŹƣƒĚüƣĮƐƒĚ±ĻƐƒĚ±ƒƐ
ŇüƐ±ĻƐ±ÏƒŇŹƐĞĻƐ±ĻƐ
±ÚƽåŹƒĞžåķåĻƒØƐ
Ť±ĞÚƐƒŇƐÏŇĻƽåǅƐ±Ɛ
ķåžž±ďåũƐBĞžƐƾŇŹīƐ
ƒĚƣžƐŹåŤŹåžåĻƒåÚƐ
±ƐďŇĮÚƐķĞĻåƐüŇŹƐ±Ɛ
ÏŇķŤ±ĻǅƐƾĞžĚĞĻďƐ
ƒŇƐĞĻÏŹå±žåƐĞƒžƐ
ĻŇƒŇŹĞåƒǅƐŇŹƐķ±īåƐ
ĞƒžƐŤŹŇÚƣÏƒžƐīĻŇƾĻŶ

"Ŵ%Ğ±ĻåƐĞžƐ±ƐƒĚŇƣďĚƒƐĮå±ÚåŹƐƒĚ±ƒƐĚ±žƐ
ĞĻāƣåĻÏåÚƐƒĚåƐƾ±ǅƐĞĻƐƾĚĞÏĚƐŤåŇŤĮåƐ

ŤåŹÏåĞƽåƐŇƣŹƐĞĻÚƣžƒŹǅØƐĞĻƐ±ƐŤŇžĞƒĞƽåƐƾ±ǅũƐ
�ĚåƐĞžƐ±ĻƐĞĻĻŇƽ±ƒŇŹƐ±ĻÚƐÏŇĻƒĞĻƣåžƐƒŇƐ

ŤƣžĚƐƣžƐ±ĮĮƐƒŇƐ±ÏƒƐƾĞƒĚƐĞĻƒåďŹĞƒǅŶ
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68.

"
Ŵ�åžƒƐÏŇĻĻåÏƒåÚƐ±ĻÚƐĮĞīåÚƐ

ŤåŹžŇĻƐĞĻƐƒĚåƐĞĻÚƣžƒŹǅƐFƐīĻŇƾŶ

��SQI�SJ�Q]�IQTPS]IIW�
LEZI�FIIR�MRWTMVMRK�XS�QI��

�.�QEHI�TISTPI�FIPMIZI�
MR�XLIQWIPZIW��

• DEMANDING

• MOTIVATING

• CELEBRATING

"Contribute to ease 

XLI�IGSRSQMGEP�TEMR�

SJ�(SZMH����*RWYVI�

GSRRIGXMZMX]�ERH�

fair pricing."
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69.

"Ŵ�ĚåƐķŇžƒƐÏŇķķĞƒƒåÚƐ±ĻÚƐ
ÏŇķķƣĻĞÏ±ƒĞƽåƐ
ŤåŹžŇĻƐĞĻƐƒĚåƐ

ĞĻÚƣžƒŹǅŶ

�.�FIPMIZI�.�LEZI�
MRǼYIRGIH�Q]�JVMIRHW�MR�
XLI�MRHYWXV]�F]�Q]�PSRK�
XIVQ�I\TIVMIRGI�ERH�
XLI�I\XIRHIH�TIVWSREP�
RIX[SVOMRK�[MXL�VSEQMRK�
TEVXRIVW��ZIRHSVW���VH�
TEVXMIW�ERH�TSPMG]�QEOMRK�
bodies). I'm committed 
to roaming, aiming to 
XLI�PSRK�XIVQ�JYXYVI��

• &HZERGIH�RIKSXMEXMRK�GSQTIXIRGI�JSV�.48�
HMWGSYRXW��[MXL�E�KSSH�RIX[SVOMRK

• 5PEn and�MQTPIQIRX�XLI�7IXEMP�VSEQMRK�
WXVEXIK]��JSGYWMRK�SR�XLI�FIWX�(*<

• &GLMIZe business targets for both
inbound and outbound roaming

�(4:.)����MW�RSX�XLI�FMKKIWX�GLEPPIRKI��=IW��MX�EǺIGXW�XLI�
7SEQMRK�MRHYWXV]�LIEZMP]��EW�MX�EǺIGXW�EPQSWX�IZIV]XLMRK��
&X�E�GIVXEMR�TSMRX��TISTPI�[MPP�WXEVX�XVEZIPPMRK�EKEMR�

8LI�FMKKIWX�GLEPPIRKI�[I�[IVI�JEGMRK�TVMSV�(4:.)�
ERH�[I�[MPP�EPWS�JEGI�EJXIV�(4:.)�MW�XLI�VSEQMRK�
GERRMFEPM^EXMSR��8LIVI�EVI�WS�QER]�TVSNIGXW�GERRMFEPM^MRK�
VSEQMRK��VIWIPPMRK��I�.2���:S;M+.��IZIR�7SEQMRK�
2EREKIVW�XLEX�XEVKIX�XS��OMPP��VSEQMRK�JSV�XLIMV�S[R�KEMR���

7SEQMRK�[MPP�RSX�WYVZMZI�YRPIWW�[I��XLI�VSEQMRK�
I\TIVXW��YRHIVWXERH�XLI�HSQMRS�IǺIGX�SJ�SYV�EGXMSRW�
ERH�VIWTIGX�XLI�JEGX�XLEX��XEOIW���XS�XERKS���&RH�
MR�SVHIV�XS�EGLMIZI�E�TEVXRIVWLMT�[MXL�XLI�JYXYVI��
FSXL�TEVXMIW�QYWX�FIRIǻX�JVSQ�XLMW�VIPEXMSRWLMT��

N/A
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70.

"

"Ŵ�ĞĻĞž±ƐĞžƐ±Ɛƒ±ĮåĻƒåÚƐƒåÏĚĻŇĝķ±ŹīåƒĞĻďƐ
ŤŹŇüåžžĞŇĻ±ĮƐƾĞƒĚƐ±ĻƐåǄÏåĮĮåĻƒƐƣĻÚåŹžƒ±ĻÚĞĻďƐ
±ĻÚƐŹĞÏĚƐåǄŤåŹĞåĻÏåƐĞĻƐƒåĮåÏŇķƐƒåÏĚĻŇĮŇďĞåžƐ

±ĻÚƐķ±ŹīåƒžũƐBåƐĚ±žƐ±ķ±ǍĞĻďƐŤåŇŤĮåƐžīĞĮĮžƐ±ĻÚƐ
ĞžƐƽåŹǅƐďŇŇÚƐ±ƒƐüŇŹďĞĻďƐŹåĮ±ƒĞŇĻžĚĞŤžƐƾĞƒĚƐ±ĮĮƐ

žƒ±īåĚŇĮÚåŹžũƐBåƐĞžƐķåƒĞÏƣĮŇƣžƐĞĻƐüŇĮĮŇƾĞĻďƐƣŤƐŇĻƐ
ĚĞžƐÏĮĞåĻƒåĮåƐ¼ƐƒĚåǅƐďåƒƐƒĚåƐÆåžƒƐŇüƐƒĚåƐžåŹƽĞÏåžũƐ
BåƐĞžƐÚåƒ±ĞĮƐŇŹĞåĻƒåÚØƐĚ±žƐďŹå±ƒƐÏŇķķƣĻĞÏ±ƒĞŇĻƐ
±ĻÚƐŤŹåžåĻƒ±ƒĞŇĻƐžīĞĮĮžũBåŸžƐ±Įƾ±ǅžƐÏĚååŹüƣĮØƐ
±ƐďŇŇÚƐƒå±ķƐŤĮ±ǅåŹƐ±ĻÚƐķƣÏĚƐÚåŤåĻÚ±ÆĮåŶ

ŴBåƐĞžƐƽåŹǅƐžķ±ŹƒƐ
±ĻÚƐÏŇķķĞƒƒåÚúŶ
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NICK MANN, 
*\�:SHEJSRI�,VSYT�
+VEYH��7MWO�ERH�
�IGYVMX]�)MVIGXSV�
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71.

�4ZIV�E����]IEV�TIVMSH�MR�XLI�
8IPIGSQQYRMGEXMSRW�+VEYH�
ERH�7MWO�2EREKIQIRX�MRHYWXV]�
LEZI�EGXMZIP]�TVSQSXIH�ERH�
MRXVSHYGIH�MRXIPPMKIRGI�WLEVMRK�
QIXLSHSPSKMIW�ERH�TVSGIWWIW�
[LMGL�LEZI�GSRǻVQIH�XLI�ZEPYI�SJ�
[SVOMRK�XSKIXLIV�XS�ǻKLX�EKEMRWX�
JVEYH��&PWS�HIZIPSTIH�XLI�57.�2�
.573�)EXEFEWI�SJ�.RXIVREXMSREP�
5VIQMYQ�7EXI�3YQFIVW�[LMGL�
LEW�WMKRMǻGERXP]�VIHYGIH�STIVEXSV�
I\TSWYVI�XS�.7�+��TEVXMGYPEVP]�MR�
VSEQMRK�WGIREVMSW��&PWS�XEOIR�
PIEHIVWLMT�TSWMXMSRW�MR�E�RYQFIV�
SJ�MRHYWXV]�+VEYH�ERH��IGYVMX]�
&WWSGMEXMSRW�MRGPYHMRK��,�2&�
+VEYH����IGYVMX]�,VSYT�)IT�
(LEMV�ERH�(LEMV�SJ�.RXIPPMKIRGI�
WYF�KVSYT���+..3&�(LEMVQER�
and Director), Communication 
+VEYH�(SRXVSP�&WWSGMEXMSR�
*\IGYXMZI�)MVIGXSV�ERH�
�IGVIXEV]���&YWXVEPEWMER�8IPIGSQ�
+VEYH�ERH�7MWO�&WWSGMEXMSR�
)MVIGXSV���QIQFIV��.89�TERIP�
SJ�I\TIVXW�SR�XIPIGSQ�JVEYH���

"Ŵ�ŇĮĞĻƐĚ±žƐďĞƽåĻƐĚĞžƐƒĞķåƐüŹååƐƒŇƐĮ±ƾƐåĻüŇŹÏåķåĻƒƐƒŇƐĚåĮŤƐƒĚåķƐ
žƒŇŤƐÏŹĞķĞĻ±ĮžƐüŹŇķƐƒ±īĞĻďƐķŇĻåǅƐ

ŇƣƒƐŇüƐƒĚåƐƒåĮåÏŇķžƐĞĻÚƣžƒŹǅŶ

H O W 

H E  H A S

I N F L U E N C E D
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"

Ŵ�ŇĮĞĻƐĮĞƒåŹ±ĮĮǅƐĞĻƽåĻƒåÚƐƒĚåƐžŇĮƣƒĞŇĻƐüŇŹƐF��8ƐƒĚŹŇƣďĚƐ
ƒĚåƐŤŹĞžķƐĻƣķÆåŹƐÚ±ƒ±Æ±žåũƐ�ĻƒĞĮƐƒĚåĻØƐŹƣĮåžƐÆ±žåÚƐ
žǅžƒåķžƐƾåŹåƐƒĚåƐŇĻĮǅƐķåƒĚŇÚũƐ�ĻÚƐ±žƐŤåŹƐ�8��ØƐ

F��8ƐĚ±žƐÏŇĻƒĞĻƣåÚƐƒŇƐŹåķ±ĞĻƐƒĚåƐƒŇŤƐüŹ±ƣÚƐƒǅŤåƐÆƣƒƐ
ĞžƐžĮŇƾĮǅƐÚåÏĮĞĻĞĻďƐ±ĻÚƐĞƒƐÏŇƣĮÚĻŸƒƐĥƣžƒƐÆåƐƒĚŹŇƣďĚƐ

ÏĚ±ĻÏåƐƾĞƒĚŇƣƒƐžƒŹŇĻďƐƒåÏĚĻŇĮŇďĞåžƐžƣÏĚƐ±žƐŤŹĞžķƐ
Æ±ÏīĞĻďƐƒĚåƐĞĻÚƣžƒŹǅƐƒŇƐÏŇķÆ±ƒƐƒĚĞžƐƽĞÏĞŇƣžƐƒĚŹå±ƒŶ

�&�JEMPYVI�XS�[SVO�XSKIXLIV�[MXLMR�
XLI�MRHYWXV]�ERH�WLEVI�MRJSVQEXMSR��
ORS[PIHKI�ERH�MRXIPPMKIRGI�
XS�ǻKLX�EKEMRWX�SVKERMWIH�
XIPIGSQ�JVEYH�ERH�EFYWI��8LMW�
GER�FI�WSPZIH�F]�IWXEFPMWLMRK�
ER�MRHYWXV]�[SVOMRK�KVSYT��
WYTTSVXIH�F]�XLI�.89��XS�HIZIPST�
E�GSQQSR�WIRWI��[SVOEFPI�ERH�
EKVIIH�TVSGIWW�XLEX�TVIZIRXW�
JVEYHYPIRX�MRGSQI�VIEGLMRK�
those committing these crimes."
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72.

Ŵ�ĚåƐ±Įƾ±ǅžƐÏĚ±ĮĮåĻďåžƐ
ĻåƾƐƒĚĞĻďžƐüŇŹƐĚåŹƐ

ÚŹå±ķũƐFƐƒĚĞĻīƐƒĚĞžƐĚ±žƐ
±ƐƽåŹǅƐŤŇžĞƒĞƽåƐåýåÏƒƐ
ŇĻƐŇƒĚåŹƐŤåŇŤĮåũƐ�ĚåƐ
ĞžƐ±ĮžŇƐŤ±žžĞŇĻ±ƒåƐ
±ĻÚƐŹåžŤŇĻžĞÆĮåƐ

±ÆŇƣƒƐåƽåŹǅƒĚĞĻďŶ

�8LVSYKLSYX�Q]�GEVIIVW��.�LEZI�GLERGIW�XS�QIIX�[MXL�
QER]�I\GITXMSREP�MRHMZMHYEPW�JVSQ�HMZIVWI�GYPXYVIW�
EPP�SZIV�XLI�[SVPH��*EGL�TIVWSR�LEW�MRǼYIRGIH�QI�
ERH�LEW�LEH�E�XVIQIRHSYW�MQTEGX�SR�FSXL�Q]�PMJI�
ERH�Q]�GEVIIV�MR�QER]�HMǺIVIRX�[E]W��-IRGI��MX�MW�
I\XVIQIP]�LEVH�JSV�QI�XS�QIRXMSR�NYWX�SRI�REQI��

�']�LEZMRK�XLI�KSEP�SVMIRXIH�QMRHWIX��.�LEZI�GVIEXIH�
ERH�QEMRXEMRIH�PSRK�XIVQ�TVSJIWWMSREP�VIPEXMSRWLMTW�
EW�Q]�[E]�SJ�HSMRK�FYWMRIWW��*ZIV]HE]��.�XVIEX�XLIQ�
[MXL�Q]�YXQSWX�LSRIWX]�ERH�WMRGIVMX]�ERH�.�PIX�XLI�
VIWYPXW�VITVIWIRX�Q]�[SVO�ERH�EGLMIZIQIRX��

"

H O W 

S H E  H A S
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• -S[�XS�ETTVSEGL�MRHYWXVMEP�PIEHIVW�XS�GVIEXI��
business opportunities in the roaming business.

• -S[�XS�QanaKI�VIPEXMSRWLMTW�FIX[IIR�
Western companies and Asian business
TEVXRIVW��XVEHMXMSRW��ERH�GYPXYVIW�

• -S[�XS gIX�JEZSYVEFPI�VIWYPXW�JVSQ�� �
GSRHYGXMRK�FYWMRIWWIW�[MXL�XLI�� �
KSZIVRQIRXW��WXEXI�S[RIH�IRXIVTVMWIW�

�8LI�TERHIQMG�LEW�JSVGIH�YW�XS�XEOI�E�HIJIRWMZI�
TSWMXMSR��XS�EHSTX�E�WYVZMZEFMPMX]�QMRHWIX��ERH�XS�
GVIEXI�YRGSRZIRXMSREP�WSPYXMSRW�MR�XLI�MRHYWXV]�

.�FIPMIZI�W]RIVK]�ERH�EHETXEFMPMX]�EVI�X[S�OI]W�JSV�MRHYWXV]�
WYVZMZEP��+MVWX��F]�GVIEXMRK�ER�STIR�GSRZIVWEXMSR�FIX[IIR�
FYWMRIWW�YRMXW�MR�XLI�GSQTERMIW��FIX[IIR�QEREKIQIRX�
ERH�IQTPS]IIW��ERH�FIX[IIR�FYWMRIWW�TEVXRIVW��[I�GER�
LERHPI�XLI�TVSFPIQW�JVSQ�ZEVMSYW�ERKPIW��']�HSMRK�WS��XLI�
FIWX�WSPYXMSR�[MPP�EVMWI�JVSQ�XLI�W]RIVK]���IGSRH��F]�PIXXMRK�
KS�SJ�XLI�SPH�XVEHMXMSRW�ERH�FIMRK�EFPI�XS�EHSTX�GVIEXMZI�
WSPYXMSRW�[LIR�STTSVXYRMXMIW�EVMWI��[I�[MPP�FI�EFPI�XS�EGX�
W[MJXP]�[MXL�QE\MQYQ�VIWYPXW�ERH�XVIQIRHSYW�MQTEGXW��.R�
WLSVX��XLI�MRHYWXV]�QYWX�EHSTX�ER�IRXVITVIRIYVMEP�QMRHWIX��

Ŵ{ĞĻÏĚ±ƾååƐĞžƐŇĻåƐŇüƐƒĚåƐķŇžƒƐŹåžŤåÏƒåÚƐ
�Ň±ķĞĻďƐa±Ļ±ďåŹžƐĞĻƐŇƣŹƐĞĻÚƣžƒŹǅũƐBåŹƐ
īĻŇƾĮåÚďåƐƾĞƒĚĞĻƐƒĚĞžƐĞĻÚƣžƒŹǅƐŤĮƣžƐĚåŹƐžƒŹŇĻďƐ
īĻŇƾĮåÚďåƐƾĞƒĚĞĻƐƒĚåƐ�žĞ±ĻƐķ±ŹīåƒžƐžĚŇƾžƐĚåŹƐ
Ěå±ÚƐ±ĻÚƐžĚŇƣĮÚåŹžƐ±ÆŇƽåƐĚåŹƐ{±ŹƒĻåŹžŶ"
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73.

�)IǻRMXIP]�E�FMK�MRǼYIRGI�MR�Q]�HIZIPSTQIRX�
[IVI�Q]�GSPPIEKYIW�ERH�TVSJIWWSVW�XLEX�.�
QIX�HYVMRK�Q]�XMQI�MR��[IHIR�EX�08-��

�.�XLMRO�MX�W�HMǽGYPX�XS�SFNIGXMZIP]�WE]��.�LSTI�Q]�TIIVW�
ERH�XLI�GYWXSQIVW�XLEX�YWI�XLI�TVSHYGXW�.�[SVO�
SR�KIX�XLI�QSWX�FIRIǻX�JVSQ�Q]�[SVO��)IǻRMXIP]�
FIMRK�EFPI�XS�[SVO�SR�TVSHYGXW�XLEX�EVI�YWIH�
[SVPH[MHI�EPPS[�QI�XS�GSRXVMFYXI�XS�XLI�MRHYWXV]��

H O W 

H E  H A S

I N F L U E N C E D
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�.R�VIGIRX�]IEVW�.�JSGYWIH�SR�.S8�ERH�KEMRIH�I\XIRWMZI�
ORS[PIHKI�MR�XLMW�EVIE��&PWS�.�LEZI�E�FEGOKVSYRH�
MR�[MVIPIWW�XIGLRSPSKMIW��[MXL�E�WSPMH�JSYRHEXMSR�
SR�RIX[SVO�EVGLMXIGXYVIW��4R�E�PIWW�XIGLRMGEP�RSXI��
.�LEH�XLI�STTSVXYRMX]�XS�FIGSQI�ORS[PIHKIEFPI�
MR�9WIV�*\TIVMIRGI�ERH�.RXIVEGXMSR��[LMGL�MW�OI]�
[LIR�HIZIPSTMRK�YWIV�JSGYWIH�TVSHYGXW��

�.�HSR�X�[ERX�XS�WE]�XLI�GYVVIRX�LIEPXL�GVMWMW��XLMW�[SYPH�
FI�XSS�SFZMSYW��.�XLMRO�VIGIRXP]�XLI�FMKKIWX�XIGLRMGEP��
GLEPPIRKI�JSV�TVSZMHMRK�ER�IRH�YWIV�WIVZMGI��IWTIGMEPP]�
MR�VSEQMRK�MW�HIZMGI�HMZIVWMX]�.ƶQ�XLMROMRK�LIVI�:S18*�
ERH�YTGSQMRK�.S8���ZEVMEXMSRW�MR�RIX[SVO�WIXXMRKW�ERH�
JIEXYVIW���XERHEVHM^EXMSR�GER�HIǻRMXIP]�LIPT�LIVI��

"
ŴFƐīĻŇƾƐ�Į±ÚƐŤåŹžŇĻ±ĮĮǅƐ±ĻÚƐ±žƐ
±ƐŤŹŇÚƣÏƒƐķ±Ļ±ďåŹƐĞĻƐ�F:k�ƐĚåƐ
ÚĞÚƐ±ƐĮŇƒƐŇüƐžƒƣýƐŹåď±ŹÚĞĻďƐƒĚåƐ
åƽŇĮƣƒĞŇĻƐŇüƐƒĚåƐŤŹŇÚƣÏƒũƐFƐüŇƣĻÚƐ
ĚĞķƐĞĻāƣåĻƒĞ±ĮƐÆåÏ±ƣžåƐŇüƐĚĞžƐƾĞÚåƐ
īĻŇƾĮåÚďåƐ±ĻÚƐƒĚåƐÆ±ÏīďŹŇƣĻÚƐ
ŇüƐĚĞžƐžƒƣÚǅƐ±ĻÚƐÏ±ŹååŹØƐǅŇƣƐÏ±ĻƐ
ÚĞžÏƣžžƐåƽåŹǅƒĚĞĻďØƐåžŤåÏĞ±ĮĮǅƐ
±ÆŇƣƒƐĚĞžƐƽĞžĞŇĻƐŹåď±ŹÚĞĻďƐ
ĻåƾƐƐƒåÏĚĻŇĮŇďĞåžũƐ�Įƾ±ǅžƐ
ŇŤƒĞķĞžƒĞÏƐ±ĻÚƐƒ±ŹďåƒƐŇŹĞåĻƒåÚŶ
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74.

"

"Ŵ�ĚåƐďŇŇÚƐŤŹŇÆĮåķĝžŇĮƽĞĻďƐ±ŤŤŹŇ±ÏĚƐĚåƐĚ±žØƐ
ĚåƐÆŹŇ±ÚåĻžƐĚĞžƐƽĞåƾƐ
ƾĚĞĮåƐ±ÚÚŹåžžĞĻďƐ±ĻǅƐ
ĞžžƣåØƐƽåŹǅƐĞĻāƣåĻƒĞ±ĮŶ

Ŵ�ĚŹŇƣďĚƐĚĞžƐƾŇŹīƐ
ƾĞƒĚƐackžƐ±ĻÚƐĚĞžƐ

ĞĻƽŇĮƽåķåĻƒƐƾĞƒĚƐƒĚåƐ
:�a�ØƐ8ŹåÚŹĞīƐĚ±žƐ
ÆååĻƐĞĻžƒŹƣķåĻƒ±ĮƐ
ĞĻƐķ±īĞĻďƐÆƣžĞĻåžžƐ

ÏŇķķƣĻĞÏ±ƒĞŇĻƐ
ķŇŹåƐžåÏƣŹåŶ

�.�XV]�XS�TVSZMHI�MRJSVQEXMSR�
and guidance regarding 
VIEP�[SVPH�WIGYVMX]�MWWYIW��.�
EP[E]W�XV]�XS�VIEGL�SYX�ERH�
LIPT�IZIR�[LIR�XLIVI�MW�
RS�FYWMRIWW�GEWI��.�FIPMIZI�
in information sharing, 
STIRRIWW�ERH�LSTIJYPP]�
.�LEZI�MRǼYIRGIH�E�JI[�
others to do the same."

• TELECOM NETWORK SECURITY

• SIGNALLING, MESSAGING AND FRAUD

• SOFTWARE AND SYSTEM ANALYSIS

�8IPIGSQ�LEW�FIGSQI�
EW�ZMXEP�EW�[EXIV�ERH�
IPIGXVMGMX]��;I�RIIH�XS�
treat it as the precious 
ERH�GVMXMGEP�VIWSYVGI�
XLEX�MX�MW���&RH�XLEX�MW�E�
GSQQYRMX]�IǺSVX��RSX�
a business decision."

N/A

H O W 

H E  H A S

I N F L U E N C E D
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75.

"Ŵ�ŇŹīåÚƐžƣŤåŹƐĚ±ŹÚƐƒŇƐÆŹĞĻďƐ
ŹŇ±ķĞĻďƐÆĞĮĮĞĻďƐƒŇƐ±ƐĻåƾƐĮåƽåĮƐ
ĞĻƒŹŇÚƣÏĞĻďƐƒĚåƐÏŇĻÏåŤƒƐŇüƐ��)Ŷ

Ŵ��)ƐƽĞžĞŇĻ±ŹǅũƐ
�ĚåƐƾ±žƐƒĚåƐ
ĀŹžƒƐžååĞĻďƐƒĚåƐ
üƣƒƣŹåƐÏŇķĞĻďƐ
±ĻÚƐĞĻƽåĻƒåÚƐĞƒŶ"
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76."Ŵ)ĮåĻ±ƐĞžƐƽåŹǅƐīĻŇƾĮåÚďå±ÆĮåƐ
±ĻÚƐķ±īåžƐƒĚĞĻďžƐ
ÚŇĻåũƐ�ĚåƐ±Įƾ±ǅžƐ
±ƾ±ŹåƐ±ÆŇƣƒƐ±ĮĮƐ
ÚåƽåĮŇŤķåĻƒžƐ
ĞĻƐƒåÏĚĻŇĮŇďĞåžƐ
±ĻÚƐĚŇƾƐĞƒƐ±ýåÏƒžƐ
ŹŇ±ķĞĻďƐžƒŹå±ķƐ
ŇüƐÆƣžĞĻåžžŶ

�2]�ǻVWX�VSEQMRK�QEREKIV�MR�:MQTIP(SQ�
Russia, MR. VIKTOR BEREGOVOY��[LS�TEXMIRXP]�
XEYKLX�QI�IZIV]XLMRK�EFSYX�,�2�VSEQMRK��
WYTTSVXIH�Q]�WIPJ�IHYGEXMSR�ERH�GEVIIV��

�'IXXIV�EWO�XLI�TIVWSR�[LSƶW�RSQMREXIH�QI��.�NYWX�GER�
WE]��.�LEZI�FIIR�HSMRK�Q]�NSF�SJ�HIZIPSTMRK�VSEQMRK�
JSSXTVMRX�JSV�:ISR�KVSYT�GSQTERMIW�QEOMRK�MX�TSWWMFPI�
JSV�SYV�GYWXSQIVW�XS�WXE]�GSRRIGXIH�[LIVIZIV�XLI]�
XVEZIP�IMXLIV�JSV�FYWMRIWW�SV�PIMWYVI�TYVTSWIW��

H O W 

S H E  H A S

I N F L U E N C E D
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"MOST ASPECTS RELATED TO 

ROAMING ADMINISTRATION."

��TIEOMRK�EFSYX�VSEQMRK�FYWMRIWW��XLIVI�MW�E�HMǺIVIRGI�
MR�XIPIGSQ�XIGLRSPSKMIW�EHETXIH�F]�QSFMPI�RIX[SVO�
STIVEXSVW�Ƴ�WSQI�EVI�[IPP�EHZERGIH�MRXS�HEXE�WIVZMGIW��
SXLIVW�EVI�WXMPP�MR�XLI�TVSGIWW�SJ�HITPS]QIRX��,��

Ŵ�ĚåƐĚ±žƐÏŇķåƐƣŤƐ
ƾĞƒĚƐƽåŹǅƐÏŹå±ƒĞƽåƐ
ĞÚå±žƐƒŇƐÆŹĞÚďåƐƒĚåƐ
ƾŇŹĮÚƐŇüƐF{£Ɛ±ĻÚƐ
�Įå±ŹĞĻďƐüŇŹƐƒĚåƐ
ÆåĻåĀƒƐŇüƐackžŶ
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77.

" "ű8åŹď±ĮƐĚ±žƐ±ƐÚååŤƐīĻŇƾĮåÚďåƐŇüƐƒĚåƐ�a�ƐĞĻÚƣžƒŹǅƐ
±ĻÚƐĻƣķÆåŹĞĻďƐĞĻƒåĮĮĞďåĻÏåũƐ�žƐ±ƐüŇŹķåŹƐ���Ɛ
ŹåŤŇŹƒåŹØƐĚĞžƐÏŇķķƣĻĞÏ±ƒĞŇĻƐžīĞĮĮžØƐĞĻžŤĞŹ±ƒĞŇĻØƐ

ƽĞžĞŇĻØƐĞĻƒåďŹĞƒǅƐ±ĻÚƐÏŇķķĞƒķåĻƒƐƐ±ŹåƐŇƣƒžƒ±ĻÚĞĻďũű

Ŵ�ƐƒŹƣåƐŤĞŇĻååŹƐŇüƐ
åĻ±ÆĮĞĻďƐƒĚåƐƣžåƐ
ƒåĮÏŇƐÚ±ƒ±ƐüŇŹƐŇƒĚåŹƐ
žåÏƒŇŹžxĞĻÚƣžƒŹĞåžŶ

J A C K  M A H E R 

H E A D  O F  I N T E R N A T I O N A L  R O A M I N G

T R U P H O N E

78.

"

ŴI±ÏīƐĞžƐ±ƐƽåƒåŹ±ĻƐƾĚŇƐ
ĞĻžŤĞŹåÚƐÏĚ±ĻďåžƐĞĻƐŹŇ±ķĞĻďƐ
±ĻÚƐ±Ú±ŤƒåÚƐ±žƐƒĚåƐĞĻÚƣžƒŹǅƐ

åƽŇĮƽåÚũƐBåƐĞžƐ±ƐƒŹƣåƐĞĻžŤĞŹ±ƒĞŇĻƐ
±ĻÚƐďåƒƐƒĚĞĻďžƐÚŇĻåƐĞĻƐƒĚåƐ
ķŇžƒƐÚĞþÏƣĮƒƐåĻƽĞŹŇĻķåĻƒŶ
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79."
Ŵ{±ƽĮĞĻ±ƐĞžƐ±ƐƽåŹǅƐ
ďŇŇÚƐĮĞžƒåĻåŹƐ±ĻÚƐ
ŹåžƣĮƒƐŇŹĞåĻƒåÚØƐžĚåƐ
ĞžƐƽåŹǅƐ±ķÆĞƒĞŇƣžƐ
±ĻÚƐFŸķƐƒŹƣžƒĞĻďƐ
ƒĚ±ƒƐžĚåƐƾĞĮĮƐ
ÆåƐƽåŹǅƐďŇŇÚƐ
±ķÆ±žž±ÚŇŹŶ

S A M U E L  K E U R M E U R 

C H E F  D E  P R O D U I T  C H E X  O R A N G E 
B U S I N E S S  S E R V I C E S

O R A N G E

80.

"
"ŴBåƐåķŤŇƾåŹžƐƒĚåƐƾĚŇĮåƐƒå±ķŶ

Ŵ�±ķƣåĮƐƾŇŹīžƐƽåŹǅƐ
ÏĮŇžåƐƾĞƒĚƐ���Ɛ

ķåķÆåŹžƐƒŇƐÚåĀĻåƐ
ƒĚåƐžƒ±ĻÚ±ŹÚžƐ±ĻÚƐ

�Ň±ķĞĻďƐ�Ğ8ĞƐ
ŤŹŇÚƣÏƒƐåƽŇĮƣƒĞŇĻŶ
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81.

"Ŵ�ĚŹŇƣďĚŇƣƒƐ±ĮĮƐŇüƐƒĚåƐÏŇķŤ±ĻĞåžƐIŇĚĻƐ�åŹĻ±Ɛ
Ě±žƐƾŇŹīåÚƐüŇŹØƐƒĚåŹåƐ
Źåķ±ĞĻžƐŇĻåƐÏŇĻžƒ±ĻƒũƐƐ

BåƐĞžƐ±Įƾ±ǅžƐ±ÆĮåƐ
ƒŇƐžååƐ±ĮĮƐžĞÚåžƐŇüƐ±Ɛ

ÏĚ±ĮĮåĻďåƐ±ĻÚƐƾŇŹīžƐ
ƒŇƐĀĻÚƐ±ƐŹåžŇĮƣƒĞŇĻƐ
ƒĚ±ƒƐƾŇŹīžƐƾåĮĮƐüŇŹƐ

±ĮĮƐŤ±ŹƒĞåžũƐƐBŇƾåƽåŹØƐ
ÚƣŹĞĻďƐƒĞķåžƐŇüƐÚĞþÏƣĮƒƐ

ÚåÏĞžĞŇĻžØƐIŇĚĻƐĚ±žƐ
±ƐŹåķ±Źī±ÆĮåƐ±ÆĞĮĞƒǅƐ
ƒŇƐÆƣĞĮÚƐÏŇĻžåĻžƣžƐ

±ÏŹŇžžƐ�åĻÚŇŹxa�ckžƐ
ĞĻƒåŹåžƒžƐ±Įƾ±ǅžƐƾĞƒĚƐ
±ĻƐåǅåƐŇĻƐƒĚåƐĮŇĻďƐ

ƒåŹķƐåƽŇĮƣƒĞŇĻƐŇüƐƒĚåƐ
ÏĚ±ĮĮåĻďåƐƾåƐ±ŹåƐ

ƾŇŹīĞĻďƐƒŇƐŹåžŇĮƽåŶ

PETER CHAPMAN
Vodafone

�.�ZI�YWIH�Q]�GSPPEFSVEXMSR�
and documentation 
WOMPPW�XS�FVMRK�I\TIVXW�
XSKIXLIV��XS�HVMZI�XS�
XLI�FIWX�WSPYXMSRW�JSV�
the issues at hand."

• WHOLESALE
BILLING PROCESSES

• WHOLESALE
PARTNER
COLLABORATION
SOLUTIONS

• CROS��+93(8.43&1�
INTERWORKING TO
IMPLEMENT TECH�
NICAL SOLUTIONS

�234W�GSRXMRYI�XS�PSWI�
QEVOIX�WLEVI�XS�RI[�
QEVOIX�IRXVERXW���&PP�
234W�RIIH�XS�PSSO�EX�
SYV�GSPPIGXMZI��FYWMRIWW�
ERH�XLMRO�GVIEXMZIP]�XS�
VIQEMR�GSQTIXMXMZI�MR�
SYV�REXMZI�WTEGI��

Ŵ�ĚŹŇƣďĚŇƣƒƐĚĞžƐÏ±ŹååŹƐ
IŇĚĻƐĚ±žƐ±Įƾ±ǅžƐƒ±īåĻƐ
ƒĚåƐƒĞķåƐƒŇƐĮŇŇīƐ±ƒƐƒĚåƐ
ÆĞďďåŹØƐķŇžƒƐĞĻÏĮƣžĞƽåƐ
ŤĞÏƒƣŹåƐƾĚåĻƐĞƒƐÏŇķåžƐ
ƒŇƐŹŇ±ķĞĻďØƐĻŇƒƐ±Įƾ±ǅžƐ
±ÆŇƣƒƐƾĚ±ƒƐĞžƐÆåžƒƐüŇŹƐ
ĥƣžƒƐƒĚåƐÏŇķŤ±ĻǅƐĚåƐ

ŹåŤŹåžåĻƒžƐÆƣƒƐĚŇƾƐƾåƐ
Ï±ĻƐķŇƽåƐüŇŹƾ±ŹÚƐ±ĻÚƐ
ŤŹŇďŹåžžƐ±žƐ±ĻƐĞĻÚƣžƒŹǅŶ

H O W 

H E  H A S

I N F L U E N C E D
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82.

"

"
Ŵ�ŇķķĞƒƒåÚØƐ

ÏŇķŤåƒåĻƒØƐŤĮå±žƣŹåƐ
ƒŇƐƾŇŹīƐƾĞƒĚũƐ�Ɛ

ďŹå±ƒƐåǄ±ķŤĮåƐŇüƐ
ƾŇķ±ĻƐƽ±ĮƣåžŶ

Ŵ�åĮĮƐƽåŹžåÚƐ±ÆŇƣƒƐƒĚåƐĞĻÚƣžƒŹǅƐ
±ĻÚƐƒŹåĻÚžũƐ{ŹåÏĞžåƐ±ĻÚƐÏŇĻÏĞžåŶ

"Strategic negotiation, 
RYQFIVW�EW�ǻVWX�PERKYEKI��
VIWTIGX�EW�FEWI�JSV�PSRK�
term partnerships."

• WHOLESALE ROAMING
& CARRIER BUSINESS

• STRATEGIC NEGOTIATION AND
PARTNERSHIP MANAGEMENT

• DEVELOPMENTS ON

VOLTE, M2M, IOT

"Appropriate monetization 
SJ�RIX[SVO�MRZIWXQIRXW�MR�
E�GLERKMRK�IRZMVSRQIRX�
��QSVI�ǼI\MFPI���GVIEXMZI�
approach in competition 
��FMPPMRK�WGIREVMSW��

H O W 

S H E  H A S

I N F L U E N C E D

N/A
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83.

"

Ŵ�±žĚ±ƐžĚŇƾžƐďŹå±ƒƐ
ĞĻžĞďĚƒƐĞĻƒŇƐ¥åķåĻŸžƐ
ŤŇĮĞƒĞÏ±ĮƐžĞƒƣ±ƒĞŇĻũƐ
�Įƾ±ǅžƐ±ÚƽĞžĞĻďƐ

ĚŇƾƐÆåžƒƐƒŇƐŤŇžĞƒĞŇĻƐ
a�cƐ¥åķåĻƐüŹŇķƐ
±Ɛ�Ň±ķĞĻďƐ±ĻÚƐ

FĻƒåŹÏŇĻĻåÏƒƐ
ŤåŹžŤåÏƒĞƽåŶ

A L I  A L  A M I R Y 

C H I E F  C A R R I E R  A N D  W H O L E S A L E 
O F F I C E R

E T I S A L A T

84.

"
ŴFƐĚ±ÚƐƾŇŹīåÚƐƾĞƒĚƐĚĞķƐüŇŹƐŇƽåŹƐŐƗƐǅå±ŹžũƐ�žƐ±ƐŹåžƣĮƒƐ
ŇüƐĚĞžƐÏŇĻƒŹĞÆƣƒĞŇĻžƐ)ƒĞž±Į±ƒƐĚ±žƐŤŹåžåĻÏåƐŇƽåŹƐƞǑƐ
ÏŇƣĻƒŹĞåžƐ±ĻÚƐ)ƒĞž±Į±ƒƐĞžƐĻŇƒƐŇĻĮǅƐ±ĻƐŇŤåŹ±ƒŇŹƐÆƣƒƐ

±ĮžŇƐ±ƐďĮŇÆ±ĮƐžåŹƽĞÏåƐŤŹŇƽĞÚåŹƐĞĻƐƒĚåƐƒåĮåÏŇķƐķ±ŹīåƒŶ
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85.

""
Ŵ�ĚåƐ�Ň±ķĞĻďƐ

FķŤĮåķåĻƒ±ƒĞŇĻƐ
ķåƒĚŇÚƐ±ĻÚƐžƒŹ±ƒåďǅŶ

Ŵ�Ɛ�Ň±ķĞĻďƐ
ĞķŤĮåķåĻƒ±ƒĞŇĻ

ŤŹŇÏåžžŶ

D U N C A N  R O S E 

R O U T I N G  M A N A G E R

C O M M I F Y

86.

"
"Ŵ�ŇƣƒĞĻďƐåǄÏåĮĮåĻÏåŶ

ŴFĻƒåďŹĞƒǅúŶ

S H E L L E N E  H U D S O N 

H E A D  O F  R O A M I N G

C A B L E  &  W I R E L E S S

87.

"
Ŵ�ĚåĮĮåĻåƐĚåĮŤåÚƐďŹŇƾƐŇƣŹƐŹŇ±ķĞĻďƐ
ÆƣžĞĻåžžƐ±ĻÚƐžĚåƐ±Įƾ±ǅžƐĚ±ÚƐ±ƐÆĞďƐžķĞĮåŶ
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W I L L I A M  H O G G A R T H 

R O U T I N G  A N A LY S T

C O M M I F Y  LT D

88."
Ŵ�ĻƐåǄŤåŹƒƐĞĻƐ
ĚĞžƐĀåĮÚØƐ±Įƾ±ǅžƐ
ƒĚåŹåƐƒŇƐĚåĮŤƐƾĞƒĚƐ
±ĻǅƐŭƣåžƒĞŇĻžƐƒĚåƐ
ž±ĮåžƐƒå±ķƐĚ±ƽåŶ

"
Ŵ�Źå±īĞĻďƐĻåƾƐďŹŇƣĻÚƐ

ĞĻƐÏŇķŤĮåǄƐŹŇƣƒĞĻďŶ

H E L E N A  H A R K N E S S 

H E A D  O F  B U S I N E S S  P L A N N I N G  A N D 
S T R A T E G Y

N E X T G E N

89.

"Ŵ�ĚåƐĚ±žƐÏŇķåƐƣŤƐƾĞƒĚƐƽåŹǅƐ
ÏŹå±ƒĞƽåƐĞÚå±žƐƒŇƐÆŹĞÚďåƐƒĚåƐ
ƾŇŹĮÚƐŇüƐF{£Ɛ±ĻÚƐ�Įå±ŹĞĻďƐ
üŇŹƐƒĚåƐÆåĻåĀƒƐŇüƐackžŶ
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T H E  R O C C O  I O O 2 0 2 0

A H M E D  S A D D I K 

W H O L E S A L E  D E V E L O P M E N T 
M A N A G E R

E T I S A L A T  E G Y P T

90.

"Ŵ�ĚķåÚƐÏŇĻžĞÚåŹžƐÚĞýåŹåĻƒƐ±žŤåÏƒžƐ
±ĻÚƐŹåžŤåÏƒžƐ
ÚĞýåŹåĻƒƐ
ŤåŹÏåŤƒĞŇĻžƐƐÆåüŇŹåƐ
ķ±īĞĻďƐžŇƣĻÚƐ
ÆƣžĞĻåžžƐÚåÏĞžĞŇĻžŶ

S U S A N N E  W A L L D E N 

D I R E C T O R  O F  I T

S I N C H

91.

"

Ŵ�žƐ%ĞŹåÏƒŇŹƐŇüƐF�Ɛ�ƣž±ĻĻåƐĚ±žƐÆååĻƐƒĚåƐ
ÚŹĞƽĞĻďƐüŇŹÏåƐüŇŹƐķ±ĥŇŹƐÏĚ±ĻďåƐƒŇƐƒĚåƐF�x
F�ƐåĻƽĞŹŇĻķåĻƒƐüŇŹƐ�ĞĻÏĚũƐ�ĚåƐĚ±žƐÏŹå±ƒåÚƐ

±ĻÚƐĞķŤĮåķåĻƒåÚƐ±ƐÏŇķķŇĻƐÏĮŇƣÚƐ
Æ±žåÚƐF�xF�ƐŤĮ±ƒüŇŹķƐ±ĻÚƐķĞďŹ±ƒåÚƐƒĚåƐƌƐ

±ÏŭƣĞŹåÚƐÏŇķŤ±ĻĞåžƐĞĻƒŇƐƒĚ±ƒƐåĻƽĞŹŇĻķåĻƒƐ
ƒŇƐķ±īåƐ±Ɛžå±ķĮåžžƐŤŹŇÏåžžƐƾĚĞÏĚƐĚ±žƐ
åĻ±ÆĮåÚƐ�ĞĻÏĚƐƒŇƐŇýåŹƐ�{±±�ƐžŇĮƣƒĞŇĻžƐ
±ĻÚƐŇķĻĞÏĚ±ĻĻåĮƐžåŹƽĞÏåžũƐBåŹƐŐĂƐǅå±ŹžƐ
åǄŤåŹĞåĻÏåƐĞĻƐƒĚåƐ�ƾåÚĞžĚƐ�ŹķåÚƐ8ŇŹÏåžƐ

ŤĮƣžƐŇƽåŹƐíƐǅå±ŹžƐ±žƐ%ĞŹåÏƒŇŹƐŇüƐF�ƐĚ±žƐŤŹŇƽåĻƐ
ĚåŹƐĮå±ÚåŹžĚĞŤƐåǄÏåĮĮåĻÏåØƐÚŹĞƽĞĻďƐüŇŹÏåƐ
±ĻÚƐĚåŹƐ±ÆĞĮĞƒǅƐƒŇƐĞĻāƣåĻÏåƐƒĚåƐÏŇķŤ±ĻǅƐ

ƒĚŹŇƣďĚƐďŹŇƾƒĚƐ±ĻÚƐžƣÏÏåžžŶŴ�åžƒƐÚåüåĻÚåŹƐ
ŇüƐƒĚåƐŹŇ±ķĞĻďƐÆƣžĞĻåžžƐĞĻƒåďŹĞƒǅŶ

Ŵ%åƽåĮŇŤĞĻďƐ±ƐƽåŹǅƐďŇŇÚƐ
F�ƐĞĻüŹ±žƒŹƣÏƒƣŹåŶ
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""
K E D A R  G U P T E 

G E N E R A L  M A N A G E R

M T N  G L O B A L C O N N E C T

92.

Ŵ8ŇŹƾ±ŹÚƐƒĚĞĻīĞĻďØƐŇŤåĻƐ±ĻÚƐ
ÏŇĻžƒŹƣÏƒĞƽåƐ±ŤŤŹŇ±ÏĚƐƒŇƐ

žĚ±ŤĞĻďƐ±ƐÚĞƽåŹžåƐďŹŇƣŤƐ±ƒƐ
a�cƐüŇŹƐŤŹåŤ±ŹĞĻďƐƒĚåƐüƣƒƣŹåŶ

ŴB±ƽĞĻďƐďŇŇÚƐīĻŇƾĮåÚďåƐ
ŇüƐžƣÆĥåÏƒƐķ±ƒƒåŹØƐ
±ŤŤŹŇ±ÏĚ±ÆĮåƐ±ĻÚƐ
ŤŹŇÆĮåķƐžŇĮƽåŹŶ

M I H A E L A  A M B R O Z I E 

P R I N C I P A L  S E R V I C E  M A N A G E R

V O D A F O N E

93.

Ŵ�ĚåƐĞžƐƒĚåƐÏŇĻƒ±ÏƒƐŤåŹžŇĻƐ
üŇŹƐƣžƐĞĻƐ�ŇÚ±üŇĻåƐ�Ň±ķĞĻďƐ
�åŹƽĞÏåžũƐ�ĚåƐ±Įƾ±ǅžƐ±žžĞžƒƐ

ƣžƐƒŇƐžŇĮƽåƐŤŹŇÆĮåķžŶ"
T I N A  L E  G R A N D 

D I R E C T O R  E N G I N E E R I N G

S I N C H

94.

"
Ŵ�ŇķĞĻďƐüŹŇķƐ�±±�Ɛ±ĻÚƐÚåƽåĮŇŤĞĻďƐŤåŇŤĮåƐ

�ĞĻ±ƐĞžƐ±ƐďŹå±ƒƐF��ƐĮå±ÚåŹƐƾĚŇƐüŇÏƣžåžƐŇĻƐƒĚåƐ
ŤåŹžŇĻƐĞĻƐŇŹÚåŹƐƒŇƐ±ÏĚĞåƽåƐďŹå±ƒƐƒĚĞĻďžũƐ�Įƾ±ǅžƐ
åĻÏŇƣŹ±ďĞĻďƐ±ĻÚƐÏĚ±ĮĮåĻďĞĻďƐžĚåƐÏŹå±ƒåžƐĚĞďĚƐ
ŤåŹüŇŹķĞĻďƐƒå±ķžƐƒŇƐŹå±ÏĚƐƒĚåƐƒ±ŹďåƒžƐ±Ěå±ÚŶ
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95.

"ŴŐĂūƐǅå±ŹžƐŤ±žžĞŇĻ±ƒåĮǅƐÚŹĞƽĞĻďƐƒĚåƐžķžƐ
ĞĻƒåŹƾŇŹīĞĻďƐĞĻÚƣžƒŹǅũƐ
�ĻƐĞĻÚƣžƒŹǅƐžƒ±Įƾ±ŹƒƐ

ƾĚŇƐĚ±žƐžĚ±ŤåÚƐ
ƒĚåƐĞĻÚƣžƒŹǅƐüŇŹƐ

ƒĚåƐÆåĻåĀƒƐŇüƐƒĚåƐ
ackƐ¼ƐÏŇĻžƣķåŹũƐ

�ĻƐ±ŤŤŹŇŤŹĞ±ƒåƐ
ŹåÏŇďĻĞƒĞŇĻƐŇüƐ�ĞŹďĞĻĞåŸžƐ

ƒĞŹåĮåžžƐåýŇŹƒžƐüŇŹƐ
ƒĚåƐĞĻÚƣžƒŹǅŶ

• ERIC BARBIER

• BRUNO COINDRE

• PAUL RUPPERT

• HOWARD STEVENS

• ROBERT ROSE

�=IW��&X�2SFMPI[E]�
2SFMPI�����[I�MRZIRXIH�
P2P SMS hubbing 
in Europe using SS7 
MRXIVGSRRIGXMZMX]�ERH�XLIR�
QSZIH�MX�XS�XLI�RI\X�PIZIP�
YT�XS������QSFMPI�STIVEXSVW�
XSXEPP]�MRXIVGSRRIGXIH�
for messaging.

;I�EPWS�MRZIRXIH�&�5��2��
EKKVIKEXMSR�[MXL�KPSFEP�
ERH�PSGEP�IRXIVTVMWIW�
I\GLERKMRK���[E]W�[MXL�IRH�
YWIVW�MR�SVHIV�XS�MQTVSZI�
XLIMV�WLSTTMRK�I\TIVMIRGI��
increase the brand interaction 
SV�WIGYVI�XLI�ZEVMSYW�
HEMP]�PMJI�XVERWEGXMSRW��

H O W 

S H E  H A S

I N F L U E N C E D
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• INTERCULTURAL COMMUNICATION
• MESSAGING
• PRODUCT MANAGEMENT

"Increase in the SMS costs on 
XLI�IRXIVTVMWI�WMHI�MW�NYWX�OMPPMRK�
XLI��2����SPZMRK�XLMW�[SYPH�
VIUYMVI�QSVI�VIKYPEXMSR�ERH�
IHYGEXMSR��5SXIRXMEPP]�OI]�MRHYWXV]�
FSHMIW�PMOI�,�2&�SV�2*+�GSYPH�
LIPT�MR�XV]MRK�XS�IRJSVGI�WYGL�
VIKYPEXMSR�EGVSWW�XLI�QEVOIX��
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M A R C E L  S T E V E N S 
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B A S E

96."Ŵ8ŹŇķƐƒĚåƐžĚ±ÚŇƾžƐ
ÆŹĞĻďžƐĚƣďåƐåǄŤåŹĞåĻÏåƐ
ŇĻƐƒĚåƐƒ±ÆĮåƐ±Įƾ±ǅžƐ
ƾĞƒĚƐĞĻƒåďŹĞƒǅƐ±ĻÚƐƒĚåƐ
ƾĞĮĮƐƒŇƐÏŇĻžƒŹƣÏƒƐüŇŹƐƒĚåƐ
ÆåĻåĀƒƐŇüƐƒĚåƐĞĻÚƣžƒŹǅŶ

S T E P H A N E  D U T E R T R E - C L A R O S 

S M S  R O U T I N G  A N A LY S T

C O M M I F Y  LT D

97.

"

Ŵ�ƒåŤĚ±ĻåƐĞžƐƒĚåƐ
ķŇžƒƐĞĻāƣåĻƒĞ±ĮƐ

�ŇƣƒĞĻďƐa±Ļ±ďåŹƐ
ĞĻƐ�ŇķķĞüǅØƐŇĻåƐŇüƐ
ƒĚåƐÆĞďďåžƒƐ�a�Ɛ
�ƞ{Ɛ±ĻÚƐķŇÆĞĮåƐ
ÏŇķķƣĻĞÏ±ƒĞŇĻžƐ

ÏŇķŤ±ĻĞåžũƐ
BĞžƐīĻŇƾĮåÚďåƐ

Źåď±ŹÚĞĻďƐ
{ŹŇÚƣÏƒžØƐŇýåŹžƐ
±ĻÚƐ±ďďŹåď±ƒŇŹžƐ
žååķžƐåĻÚĮåžžƐ
±ĻÚƐĞžƐ±Įƾ±ǅžƐ
ƒĚåŹåƐƒŇƐžŤåĻÚƐ
ƒĞķåƐžŤŹå±ÚĞĻďƐ
ĚĞžƐīĻŇƾĮåÚďåŶ

"Ŵ�ƒåŤĚ±ĻåƐ±ÏÏåŤƒžƐĻŇƐÏŇķŤŹŇķĞžåƐƾĚåĻƐĞƒƐ
ÏŇķåžƐƒŇƐÚåĮĞƽåŹĞĻďƐÏƣžƒŇķåŹžŸƐķåžž±ďåžƐ

ƒĚŹŇƣďĚƐƒĚåƐķŇžƒƐŹåĮĞ±ÆĮåƐ±ĻÚƐü±žƒƐ
ÏĚ±ĻĻåĮũƐBåƐŤƣƒžƐÏƣžƒŇķåŹžŸƐĻååÚžƐĀŹžƒŶ

A N I S  M B A R E K 

G L O B A L  H E A D  O F  W H O L E S A L E 
T R A D I N G

V R S

98.

"
Ƹ.�ZEPYI�&RMW�ETTVSEGLEFMPMX]�

ERH�LYQMPMX]�[LS�QEOI�LMQ�ER�
I\GIPPIRX�QMRH�STIRIV�[LIR�

MX�GSQIW�XS�HMWGYWW�ZMWMSR�
ERH�VSEQMRK�TSWWMFMPMXMIWƹ
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N C E R S

D A V I D  R O T H 

V P  S A L E S  A P A C
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99.

"Ŵ�åƐÏ±ĮĮƐ�ŇĻĻå£ĞŇĻƐ±žƐƒĚåƐ
ű�ķ±ĮĮƐ���űƐƾĚĞÏĚƐ

±ƒƒŹ±ÏƒžƐķŇŹåƐ
žķ±ĮĮƐŇŤåŹ±ƒŇŹžƐƒŇƐ
ĥŇĞĻƐƒĚ±ƒƐķ±īåƐƒĚåƐ
ű:ĮŇÆ±ĮűƐÆƣžĞĻåžžƐ
ÆåƒƒåŹƐÏŇƽåŹ±ďåƐ

ÏŇĻžĞÚåŹĞĻďƐķ±ĻǅƐ
�{žƐåƽåĻƐÏŇƣĮÚƐĻŇƒƐ
±ƒƒåĻÚƐ:�a�Ɛ���ũƐ

�žƐƒĚåƐŹåďĞŇĻ±ĮƐ
±ÏÏŇƣĻƒƐķ±Ļ±ďåŹØƐ
%±ƽĞÚƐŹå±ĮĮǅƐÚĞÚƐ

±ƐďŇŇÚƐĥŇÆŶ

• (LEPPIRKMRK�TIVGIMZIH��
RSVQW�MR�XLI�MRHYWXV]

• &GORS[Pedging roaming
QEREKIVW�ERH�ER]SRI�IPWI�MR�XLI�
MRHYWXV]�XLEX�MW�STIR�XS�RI[�MHIEW

• 'IMRK�Q]WIPJ: being a person more
XLER�E��TVSJIWWMSREP��ERH�XVIEXMRK�
Q]�GYWXSQIVW�MR�XLI�WEQI�VIKEVH

�&R]SRI�[LS�LEW�XLI�
GSYVEKI�XS�FVIEO�SYX�
SJ�XLI�QSPH�ERH�HS�
XLIMV�S[R�XLMRK��

H O W 

H E  H A S

I N F L U E N C E D
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• 4:*7&11�*3)�84�*3)�:.*;�4+�
74&2.3,�'9�.3*�����8*(-3.(&1

• OVERALL�*3)�84�*3)�:.*;�4+�
74&2.3,�'9�.3*�����(422*7(.&1

• SWING DANCING AND 30S JAZZ MUSIC

�7SEQMRK�MW�WXMPP�WIIR�TVMQEVMP]�F]�234W�
EW�E�LMKL�QEVKMR��I\SXMG��WIVZMGI�

-S[�XS�WSPZI�MX$�-QQQ��MX�W�E�KSSH�UYIWXMSR��(ER�
[I�KIX��)SG��'VS[R�W�)IPSVIER$�2E]FI�XLMW�GYVVIRX�
�WLYXHS[R��MW�WSQILS[�E�KSSH�XLMRK�EWMHI�JVSQ�
XLI�WEHRIWW�SJ�TISTPI�WYǺIVMRK��EW�MX�[MPP�WSQILS[�
WLEOI�XLMRKW�YT�SRI�[E]�SV�XLI�SXLIV���SQI�MHIEW�

(LERKI�MR�XLMROMRK�SJ�234W�ERH�72W��7SEQMRK�MW�RSX�
RIGIWWEVMP]�E��TVSǻX�GIRXVI��MR�XLI�QERRIV�MX�TVIZMSYWP]�
[EW��.X�MW�E�RIGIWWEV]�WIVZMGI��HEVI�.�WE]�MX�E�GSQQSHMX]�
YRXMP�XLI�PSGOHS[R�XVEZIP�LEH�WXSTTIH�FIMRK�WSQIXLMRK�
I\SXMG�ERH�FIGEQI�WSQIXLMRK��RSVQEP����-IRGI�234W�
RIIH�XS�PSSO�EX�SZIVEPP�WYFWGVMFIV�TVSǻXEFMPMX]�ERH�RSX�
NYWX�QEOI�WYVI�XLI]�GER�WUYII^I�IZIV]�PEWX�GIRX�JVSQ�
TISTPI�XVEZIPPMRK�FYX�MRWXIEH�IRWYVI�XLIMV�WYFWGVMFIVW�
WXE]�MR�XLIMV�ZEPYI�GLEMR�M�I��YWI�VSEQMRK�ERH�RSX�E��VH�
TEVX]��.2���;L]�EVI�XLIVI�PSGEP��.2�GEVHW�EX�WS�QER]�
EMVTSVXW$��;L]�MW�XLIVI�E�RIIH�JSV��ETTPI�WMQ�$�8LI�
FEWMG�QIWWEKI�MW��&HETX�XS�XLI�QEVOIX�SV�HMI���8LMW�MW�
XLI�GLSMGI�JEGMRK�XLI�VSEQMRK�MRHYWXV]�XSHE]�.���

N A T A S H A  D E G R O O T E 

R O A M I N G  M A N A G E R

T E L E N E T  B E L G I U M

IOO.

ŴFĻžŤĞŹ±ƒĞŇĻ±ĮƐ±ĻÚƐĚĞďĚĮǅƐ
ÏŇķŤåƒ±ĻƒƐ�Ň±ķĞĻďƐa±Ļ±ďåŹŶ

"
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